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CONTRACT

This Lease and Concession Contract for On-Airport Vehicle Rental at Tampa International
Airport (Contract) is made and entered into this 2" day of December 2021 between the
Hillsborough County Aviation Authority, a public body corporate under the laws of the
State of Florida whose post office address is Post Office Box 22287, Tampa, Florida
33622 (Authority), and All Car Leasing, Inc., a corporation, authorized to do business in
the State of Florida, (Concessionaire), (collectively referred to as theParties).

NOW, THEREFORE, for and in consideration of the mutual covenants hereof, the Parties
do hereby agree as follows:

Article I. DEFINITIONS

Section 1.01 DEFINITIONS
The following terms will have the meanings set forth below:

A. Airport: Tampa International Airport located at 4100 George J. Bean Parkway,
Tampa, Florida.

B. Airport Customer: A person or person(s) who rents, picks-up, or enters into a
Vehicle Rental Contract for the rental of a vehicle from a vehicle rental
Concessionaire at the ConRAC on the Airport.

C. Airport Terminals: The passenger transportation facilities at the Airport, existing
or under construction as of the Effective Date of this Contract, or to be constructed
during the Term of this Contract, known individually as the Main Terminal, Airside
A, Airside C, Airside E, and Airside F, including all user movement areas, areas
leased exclusively or preferentially to any third party or parties, common areas and
baggage claim areas therein, and interconnecting hallways, concourses, and
bridges.

D. APM: The Airport's automated people mover system and any modifications,
replacements, expansions, and/or improvements thereto, which travels on a
dedicated guideway providing passenger transportation service at the Airport,
including, without limitation, to the ConRAC, Main Terminal, and parking areas,
and including, without limitation, the vehicles used for transport, stations, and all
related equipment and associated improvements from time to time, together with
any expansions or extensions thereof.

E. Approved Project: As it applies to any portion of the Exclusive Premises,
Concessionaire’s construction, furnishing, fixturing, and remodeling of such portion
of the Exclusive Premises as reviewed and approved by Authority in accordance
with Authority’s Concessionaire Improvement Handbook and Tenant Work Permit
Handbook.
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F. Authority’s Fiscal Year: The twelve-month period beginning October 15t of a
calendar year through September 30t of the following calendar year.

G. Authority’s Work: The work to be done by or on behalf of Authority to construct
the ConRAC pursuant to Section 9.01(B) of this Contract.

H. Bonds: Collectively, the Tampa International Airport Customer Facility Charge
Revenue Bonds, 2015 Series A and 2015 Series B (or such other or additional
designation(s) as may be given to those Bonds under the CFC Trust Agreement),
and any additional bonds from time to time issued and outstanding under the CFC
Trust Agreement, the proceeds of which are used to pay the cost of modifications,
replacements, expansions, and/or improvements to the ConRAC/APM Project,
costs of issuance, and other Eligible Costs.

|.  Bond Documents: The documents and authorizations relating to the issuance,
financing, investment, application, and retirement of the Bonds, including, without
limitation, the CFC Trust Agreement Resolution, as supplemented and amended
from time to time, and the CFC Trust Agreement, as supplemented and amended
from time to time, and ancillary documents related thereto.

J.  CFC Revenues: The amount of Customer Facility Charges received by the
Authority from Concessionaires pursuant to Section 4.04 of this Contract.

K. CFC Trust Agreement: The agreement by and between the Authority and the
Trustee from time to time named therein, pursuant to which the Bonds will be
issued, as supplemented and amended from time to time.

L. CFC Trust Agreement Resolution: Those certain resolutions adopted by the
Authority’s Board of Directors which, among other things, provide for the issuance
of the Bonds to fund the design and construction of the ConRAC/APM Project, as
such resolution(s) may be further supplemented or amended from time to time.

M. Common Concessionaire Areas: Those areas of the ConRAC designed for the
non-exclusive use in common by the Concessionaires pursuant to this Contract,
including those which are more particularly described on Exhibit A, “Operating
Space Components”, attached hereto and made a part hereof. Common
Concessionaire Areas include, but are not limited to, roadways, ramps, or other
facilities within the ConRAC as designated by Authority. These areas will be
maintained by the ConRAC Facility Manager at Concessionaires’ expense.

N. Common Fuel System: Collectively, the elements of the fuel receipt, storage,
transmission, delivery and dispensing systems and related facilities, fixtures,
equipment and other real and personal property used in conjunction therewith and
as otherwise constructed by Authority as part of the ConRAC, and thereafter
operated and maintained by the ConRAC Facility Manager.
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O. Common Public Areas: Those portions of the ConRAC designated for the non-
exclusive use in common by the public, Concessionaires, and other Authority
authorized users of the ConRAC pursuant to this Contract, which are more
particularly described on Exhibit A, attached hereto and made a part hereof.
Common Public Areas include, but is not limited to, public circulation space,
lobbies, elevators, escalators, restrooms, or other facilities within the ConRAC as
designated by Authority. These areas will be maintained by the Authority at
Concessionaires’ expense.

P. Concession: The rights granted to Concessionaire by Authority to operate an on-
airport vehicle rental business at the ConRAC in accordance with the terms and
conditions of this Contract.

Q. Concessionaire: The legal entity that is party to this Contract and that is bound
by this Contract to operate an on-airport vehicle rental business at the ConRAC.
In all provisions of this Contract that require a person to comply with a specific
provision requiring representation of Concessionaire, this person will be an
authorized official of Concessionaire.

R. Concessionaire Improvement Handbook: Authority’'s ConRAC design and
construction standards governing all aspects of the Concessionaire’s design and
construction of the Exclusive Premises, attached hereto as Exhibit F and
incorporated herein. Authority reserves the right to amend the Concessionaire
Improvement Handbook during the Term. Any amendment will be binding on
Concessionaire without need for amendment of this Contract, provided that the
amendment of the Concessionaire Improvement Handbook does not conflict with
the other terms and conditions of this Contract. Authority will provide
Concessionaire with any amendment to the Concessionaire Improvement
Handbook.

S. Concessionaires: Concessionaire and those other rental car companies from
time to time that are parties to a valid contract with the Authority to operate an on-
airport vehicle rental business at the ConRAC.

T. Concessionaire’s Deficiency Payments: Those payments required to be made
by Concessionaire as defined in Section 4.06(A) of this Contract.

U. Concessionaire’s Operating Obligations: The various maintenance, repair, and
operating responsibilities and obligations in this Contract to be performed by
Concessionaire, at its own cost and expense, in the performance of the
Concession. The performance of these obligations by the Concessionaire, or
payment to a third party for the performance of these obligations, are not rental
payments or other considerations for the right to occupy real property, but are
acknowledgements by the Concessionaire of its obligation to maintain and repair
the Exclusive Premises, as further described in Exhibit E, ConRAC Operations &
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Maintenance Standards, attached hereto and made a part hereof.

V. Concessionaire’s Proportionate Share: The percentage determined by dividing
the aggregate square footage of Concessionaire’s Exclusive Premises as depicted
in Exhibit A (which is deemed to be 25,198 square feet) by the aggregate square
footage of all Concessionaires’ Exclusive Premises (which is deemed to be
1,865,590 square feet), which is acknowledged and agreed to be 1.35% as of the
Effective Date hereof, or otherwise as determined by the Authority from time to
time based upon any increases, decreases or reconfigurations or reallocations of
space.

W. ConRAC: The Consolidated Rental Car Facility and any modifications,
replacements, expansions, and/or improvements thereto, including the associated
structures, roadways, facilities, infrastructure improvements to utilities, and other
infrastructure to be constructed consisting of: (i) customer service area; (ii) the
Exclusive Premises; (iii) Ready/Return Area; (iv) the QTA, together with a
dedicated roadway for rental vehicle use; (v) storage/service facilities; and (vi) the
portion of the Common Concessionaire Areas and Common Public Areas of the
ConRAC allocated and dedicated to the Concessionaires, as reasonably
determined by the Authority.

X.  ConRAC/APM Project: The permitting, design, development, construction,
equipping, furnishing, and acquisition of the ConRAC, adjacent Service Center
Sites, and APM, including the associated structures, roadways, facilities,
infrastructure improvements to utilities, and other infrastructure to support the
ConRAC and APM. For the purposes of this definition, the ConRAC/APM Project
as it relates to the cost of the APM means, and is limited to, forty percent (40%) of
the cost of the APM.

Y. ConRAC Facility Manager: The third-party property manager hired from time to
time by the Concessionaires for the operation, management and maintenance of
the ConRAC.

Z. Contract: This Contract, including all exhibits, schedules, subsequent
amendments and attachments thereto, as well as Concessionaire’s response to
the Invitation to Bid (ITB) for an On-Airport Vehicle Rental Concession, and any
subsequent information submitted by Concessionaire (such response and
subsequent information collectively hereinafter referred to as Concessionaire’s
Response). Concessionaire and Authority acknowledge that Concessionaire’s
Response is a valuable consideration in the award of this Contract to
Concessionaire, and is an authoritative reference for understanding the intention
of the parties. Accordingly, Concessionaire will be obligated to meet all
specifications described in Concessionaire’s Response; provided, however, that
where an express provision of this Contract conflicts with any provision of
Concessionaire’s Response, this Contract will control.
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BB.

CC.

DD.

EE.

FF.

Contract Dates:
1. Effective Date: The date of full execution of this Contract by the Parties.

2. Expiration Date: The thirtieth (301") anniversary of the date of issuance of the
initial series of Bonds.

3. Required Completion Date: The date set forth in the Notice to Proceed, which
will not be less than 120 days, by which Concessionaire must achieve
Substantial Completion of an Approved Project, except as such date may be
extended in accordance with the provisions herein.

The Authority will confirm, no later than 30 Days after the Required Completion
Date, the actual Contract Dates. Such confirmation will be in the form of a letter
from the Authority’s Vice President of Concessions and Commercial Parking,
without need for formal amendment to the Contract.

Contract Day: The period of time up to twenty four (24) hours from the opening of
the Vehicle Rental Contract to the close of the Vehicle Rental Contract. In the event
Concessionaire offers a Grace Period for the vehicle rental returns, such Grace
Period will be considered the same Contract Day. If a vehicle rental return exceeds
Concessionaire’s Grace Period, then another Contract Day will be applicable even
if the Airport Customer is charged hourly and not a full additional day. The number
of Contract Days will be applicable to the calculation of CFCs due to the Authority
pursuant to Section 1.01(DD).

Contract Year: (a) With respect to the first Contract Year during the Term, the
period commencing on the Effective Date and continuing through the end of
Authority’s Fiscal Year in which the Effective Date occurs, and (b) with respect to
each Contract Year thereafter during the Term, each twelve-month period
commencing on the first day of Authority’s Fiscal Year and ending on the last day
of Authority’s subsequent Fiscal Year, provided that if the Term expires or is
terminated on a day other than the last day of a Contract Year, the last Contract
Year will then end as of the date of such expiration or termination.

Customer Facility Charge or “CFC”: The rates or fees imposed by the Authority
on Concessionaires which are specifically designated as “customer facility
charges”, the rates or amounts of which may be adjusted from time to time by the
Authority’s Board of Directors. Such fees do not constitute a rental charge for the
use of a vehicle or for the use of real property.

Day(s): Unless otherwise stated, means calendar day(s).
Debt Service: The principal and interest payments, and redemption premiums, if

any, due on the Bonds from time to time, puts and mandatory or optional tenders
with respect to variable rate demand obligations, and any related required costs,
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GG.

HH.

JJ.

KK.

payments, or deposits in connection with any of the foregoing, including, without
limitation, costs of issuance, costs of on-going tax compliance, reimbursements,
fees, costs and expenses of trustees, credit and liquidity providers, remarketing
agents, tender agents and the like, financing and administration costs and charges,
and reserves, and further including, specifically, the amounts of any required
deposits into each of the funds specifically referenced and defined in the Bond
Documents and any amounts required to meet the coverage requirements of the
Bond Documents, together with all deposits required in connection with any of the
foregoing (except to the extent that any such costs, payments, deposits, credit and
liquidity fees, or reserves are funded from the initial proceeds of the Bonds and
comprise part of the principal and interest payments, it being understood and
agreed that there will be no "double counting" of any such amounts for purposes
hereof).

Default Rate: The rate of eighteen percent (18%) per annum or the maximum rate
permitted by law, whichever is less.

Deficiency Reserve Fund: The fund established by the Authority, in an amount
not to exceed ten million dollars ($10,000,000), to be funded in accordance with
Section 4.06(E) from Excess CFCs remaining at the end of the construction period
for the ConRAC/APM Project. Amounts in the Deficiency Reserve Fund will be
applied as provided in Section 4.06(F). The Deficiency Reserve Fund will be
funded one time by the Authority, to the extent funds are available at the end of
the construction period in accordance with Section 4.06(E), and will not be
replenished if it is depleted.

Vice President of Concessions and Commercial Parking: The Authority
employee designated by Authority’'s Chief Executive Officer to manage and
oversee this Contract.

Eligible Costs: The sum of (a) Debt Service; (b) 40% of the annual cost for the
operation and maintenance of the APM, as determined by the Authority
(hereinafter referred to as “APM O&M”); (c) amounts necessary to establish and
fund adequate repair/replacement reserves for the ConRAC/APM Project as
required by the CFC Trust Agreement; (d) funds needed to pay or reimburse the
Authority for (i) debt service accruing with respect to bonds heretofore issued by
the Authority, and (ii) monthly amortization for recovery of the Authority’s
investments in so called “pay as you go” projects, in each case to the extent the
proceeds of such bonds, or Authority funds, as the case may be, are used to pay
the cost of existing rental car facilities. Subparagraphs ((a) through (d) are
collectively hereinafter referred to as “Mandatory Eligible Costs”); and (e) any other
funding deposits or payments that are required by the CFC Trust Agreement
(hereinafter referred to as “Secondary Eligible Costs”).

Excess CFCs: CFC funds remaining after funding of Mandatory Eligible Costs as
more particularly described in Section 4.06(D).
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LL.

MM.

NN.

00.

PP.

Exclusive Premises: Those areas of the ConRAC and Concessionaire’s Service
Center Site which are leased exclusively to Concessionaire pursuant to this
Contract which are more particularly described on Exhibit A.

FAA: The U.S. Department of Transportation Federal Aviation Administration or
any successor thereto.

Ground Rent: The rent paid by Concessionaire to Authority for the land area on
which the ConRAC and Concessionaire’s Service Center Site are situated.

Grace Period: The period of time after the Airport Customer’s rental vehicle is
due, for which Concessionaire does not apply any additional charges.

Impositions: All real property taxes, assessments, license fees, license taxes,
business license fees, commercial rental taxes, levies, charges, improvement
bonds, taxes, water and sewer rents and charges, utilities and communications
taxes and charges, and similar or dissimilar impositions imposed by any authority
having the direct power to tax, including any city, county, state, or federal
government, or any school, agricultural, lighting, drainage, mosquito, water
management or other improvement or special assessment district thereof, or any
other governmental charge, general and special, ordinary and extraordinary,
foreseen and unforeseen, which may be assessed against any legal or equitable
interest of the Authority or Concessionaire in connection with the ConRAC and
Service Center Site, or any portion or portions thereof, including, without limitation,
(i) any tax on the Authority’s “right” to rent or “right” to other income from the
ConRAC and Service Center Site, or as against the Authority’s business of leasing
the ConRAC and Service Center Site; (ii) any assessment, tax, fee, levy or charge
in substitution, partially or totally, of any assessment, tax, fee, levy, or charge
previously included within real property tax, it being acknowledged by
Concessionaire and the Authority that assessments, taxes, fees, levies and
charges may be imposed by governmental agencies for such services as fire
protection, street, sidewalk and road maintenance, refuse removal and for other
governmental services formerly provided without charge to property owners or
occupants, it being the intention of Concessionaire and the Authority that all such
new and increased assessments, taxes, fees, levies, and charges be included
within the definition of “Impositions” for the purposes of this Contract; (iii) any
assessment, tax, fee, levy or charge allocable to or measured by the area of the
ConRAC and Service Center Site, or the rent payable by Concessionaire
hereunder, including, without limitation, any gross receipts tax or excise tax levied
by state, city, or federal government, or any political subdivision thereof, with
respect to the receipt of such rent, or upon or with respect to the possession,
leasing, operation, management, maintenance, alteration, repair, use, or
occupancy by ConRAC and Service Center Site, or any portion thereof, but not on
the Authority’s other operations; (iv) any assessment, tax, fee, levy or charge upon
this Contract or any document to which Concessionaire is a party, creating or
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QQ.

RR.

SS.

TT.

Uu.

VV.

transferring an interest or an estate in the ConRAC and/or Service Center Site; (v)
any assessment, tax, fee, levy, or charge by any governmental agency related to
any transportation plan, fund, or system (including assessment districts) instituted
within the geographic area of which the ConRAC and Service Center Site are a
part; and/or (vi) any costs and expenses (including, without limitation, reasonable
attorneys’ fees and costs) incurred in attempting to protest, reduce or minimize
such impositions.

Any obligation of a Concessionaire to pay any tax, assessment, fee, levy, charge,
or any other obligation imposed by any governmental or semi-governmental entity
or authority, or by a regulated or unregulated utility or telecommunications
provider, and defined as an “Imposition” herein or elsewhere in this Contract, is not
deemed to be a rental payment or a payment in lieu of rent, or any form of payment
by the Concessionaire, on behalf of the Authority or any of its related agencies or
entities (as landlord), and is expressly excluded as an obligation to pay rent subject
to the commercial rental tax imposed under Section 212.031, Florida Statutes.
However, its exclusion as any form of rent (or substitution of rent) does not affect
the Concessionaire’s obligation to make such payments as otherwise required
under this Contract, together with any attendant interest, penalties, or attorneys’
fees.

Market Share Percentage: The amount, expressed as a percentage, equal to (i)
the total rental transactions of Concessionaire during the immediately preceding
twelve (12) month period, divided by (ii) the aggregate sum of all Concessionaires’
rental transactions during the immediately preceding twelve (12) month period.

Month(s): Unless otherwise stated, means calendar month(s).

Notice to Proceed: As it applies to any portion of the Exclusive Premises, the
written notice from Authority to Concessionaire delivering possession of such
portion of the Exclusive Premises to Concessionaire to commence the initial
Approved Project for such portion of the Exclusive Premises, and which
establishes the Required Completion Date for such portion of the Exclusive
Premises.

Petroleum Storage and Fuel Systems: Concessionaire’s fueling facility including
all component parts thereof, that is now or hereafter located at Concessionaire’s
Service Center Site.

Privilege Fee: The annual fee paid by Concessionaire to Authority as
consideration for the privilege of concession rights at the Airport that is comprised
of the Minimum Annual Privilege Fee and the Percentage Fee as further described
in Section 4.02.

Quick Turn-Around Area or “QTA”: The areas located within the ConRAC
dedicated to fueling, vacuuming, washing and servicing rental vehicles, as
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WW.

XX.

YY.

ZZ.

AAA.

BBB.

CCC.

depicted on Exhibit A.

Ready/Return Area: The area comprising a portion of the ConRAC in which rental
vehicles are parked and/or staged for Airport Customer pick-up or return as
depicted on Exhibit A.

Repair and Replacement Fund: The fund established and maintained pursuant
to the CFC Trust Agreement and held by the Authority to pay the cost of
modifications, repairs, and replacements of the ConRAC/APM Project.

Rental Revenue Recovery: The amount funded by Excess CFCs, to the extent
they are available, to recover shortfalls in rental revenue to the Authority, pursuant
to Section 4.06(E).

Service Center Site: That portion of Concessionaire’s Exclusive Premises for use
by Concessionaire for administration facilities, maintenance facilities, vehicle
servicing, and supplemental vehicle storage as depicted on Exhibit A.

Substantial Completion: The stage in the process of any construction or other
work when such work is sufficiently complete, as reasonably determined by
Authority, so that (i) in the case of Authority’s Work, Concessionaire is able to take
possession of its Exclusive Premises for the purpose of performing the Approved
Project, or (ii) in the case of Approved Project work, Concessionaire has received
a Certificate of Occupancy and/or a Temporary Certificate of Occupancy from the
appropriate governmental agencies and is able to occupy the Exclusive Premises
for the purpose of opening for business. In no event will Substantial Completion of
any work occur prior to the issuance by Authority of the Notice to Proceed. It is the
intent of the Parties that the application of the term Substantial Completion in the
context of this Contract will coincide with the application of that term in Florida
Statute Section 192.042, so that the date on which Substantial Completion occurs
under this Contract will be the same date relative to the imposition and levy of local
ad valorem taxes.

Tenant Work Permit Handbook: Authority’s standards, procedures,
requirements, and rules and regulations governing Concessionaire’s construction
activities at the Airport, attached hereto as Exhibit G and incorporated herein.
Authority reserves the right to amend the Tenant Work Permit Handbook during
the Term. Any such amendment will be binding on Concessionaire without need
for amendment of this Contract, provided that such amendment of the Tenant Work
Permit Handbook does not conflict with the other terms and conditions of this
Contract. Authority will provide Concessionaire with any amendment to the Tenant
Work Permit Handbook.

Term: The period of time beginning on the Effective Date and ending on the
Expiration Date.
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DDD. TSA: The U.S. Department of Homeland Security Transportation Security
Administration or any successor thereto.

EEE. Vehicle Rental Contract: The written contract or other agreement under which a
vehicle is rented at the ConRAC to an Airport Customer by Concessionaire.

FFF. Vehicle Storage Area: Those areas comprising a portion of the ConRAC in which
Concessionaire’s overflow rental vehicles are stored, as depicted on Exhibit A.

Article II.EXCLUSIVE PREMISES

Section 2.01 EXcLUSIVE PREMISES DESCRIPTION

Authority hereby leases to Concessionaire and Concessionaire hereby agrees to lease
from Authority the Exclusive Premises within the ConRAC consisting of the Customer
Service Building, Ready/Return Area, QTA Area, Vehicle Storage Area, and adjacent
Service Center Site, as listed and depicted in Exhibit A, Operating Space Components,
including any improvements to be made or modifications to be made thereto.

Notwithstanding the above, Authority and Concessionaire recognize and agree that from
time to time, particularly in the weeks surrounding major holiday periods, including but not
limited to, President’s Day, Spring Break, Easter, Memorial Day, Independance Day,
Labor Day, Thanksgiving, Christmas, and New Years Day, Concesssionaire may require
the use of additional property for the temporary parking of rental vehicles in order to meet
seasonal demands.

Concessionaire may have the temporary opportunity to use available vacant Authority
land and/or facilities from time to time. Concessionaire understands and agrees that the
use of any such vacant Authority land and/or facilities will not necessarily be in the most
convenient location to Concessionaire’s operations and may not be fenced or secured.
The use of vacant Authority land and/or facilities shall be for the sole purpose of temporary
parking of rental vehicles and no other activities are permitted, including vehicle
maintenance.

Land and/or facilities for such temporary use is limited and will be made available to all
Concessionaires holding contracts similar to this Contract on a first come, first serve basis
and with minimum advance notice to the Authority of three (3) business days. Authority
makes no guarantee that sufficient temporary land or facilities will be made available to
Concessionaires. Authority will, however, use reasonable efforts to accommodate
Concessionaire to the extent possible.

Temporary use of such land and/or facilities will be a short term basis, not to exceed six
(6) months at a time. Rent for temporary use of land may be at Concessionaire’s current
Ground Rent pursuant to Section 4.05 of this Contract. Rent for temporary use of facilities
will be determined by the Authority on a case-by-case basis and, where applicable, will
be due fifteen (15) Days from the date of invoice sent to Concessionaire by Authority.
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All terms and conditions of this Contract, including insurance and indemnification, will
apply to any such temporary use referenced herein. Authorization for temporary use of
land and/or facilities will be requested in writing by Concessionaire. Approval of the
temporary use of land will be in writing from the Authority Vice President of Real Estate
or designee without need for formal amendment to this Contract. Any terms or conditions
specific to the temporary use of land over and above the terms and conditions of this
Contract will be specified in the letter of approval relating to such temporary use. Approval
of the temporary use of facilities will be in writing from the Authority Vice President of
Concessions and Commercial Parking or designee without need for formal amendment
to this Contract. Temporary use of facilities may require terms and conditions not currently
included in this Contract which will be specified in the letter of approval and acknowledged
in writing by Concessionaire.

Section 2.02 CoNRAC ComMMON FUEL SYSTEM

Authority hereby leases to Concessionaire an undivided, non-exclusive interest, in
common with other Concessionaires, in and to the ConRAC Common Fuel System and
grants to Concessionaire the non-exclusive right and privilege, for the benefit of
Concessionaire and its employees and other authorized individuals, to use (subject to
management in common by the ConRAC Facility Manager) the Common Fuel System
with other Concessionaires. Concessionaire will have no right to fuel any vehicles other
than Concessionaire’s rental vehicles.

Section 2.03 SERVICE CENTER SITE PETROLEUM STORAGE AND FUEL
SYSTEMS

A. Concessionaire will operate its own Petroleum Storage and Fuel Systems in its
Service Center Site. Notwithstanding any provision of this Contract giving Authority
title to improvements located in the Concessionaire’s Service Center Site,
Authority will not acquire title to any part of the Petroleum Storage and Fuel
Systems at any time whatsoever. The Petroleum Storage and Fuel Systems (and
all component parts thereof) must be completely removed from the Service Center
Site upon the expiration or other termination of this Contract, which removal will be
performed in accordance with all applicable laws, rules and regulations. During the
period of removal of all Petroleum Storage and Fuel Systems, and until the time
that there is a completion of Florida Department of Environmental Protection
(FDEP) closure requirements, Concessionaire will continue to demonstrate
financial responsibility as required by Chapters 62-761 and 62-762 of the Florida
Administrative Code as amended until the Petroleum Storage and Fuel Systems
are closed and removed, as evidence by the receipt of a letter from FDEP or
designee confirming same. Similarly, upon termination or expiration of this
Contract as provided herein, Concessionaire will remove any and all oil-water
separators and restore the Service Center Site to the same condition prior to
installation or as approved by the Authority.
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B. In the event Concessionaire will fail or fails to remove the Petroleum Storage and
Fuel Systems and oil-water separators at Concessionaire’s Service Center Site
upon the expiration or other termination of this Contract, then, Concessionaire will
be considered to be holding over under Section 3.02 hereof and will be liable for
charges payable pursuant to such Section. In addition, in the event Concessionaire
will fail to remove the Petroleum Storage and Fuel Systems and oil-water
separators within sixty (60) Days following the expiration or other termination of
this Contract, then, in addition to all remedies available hereunder and at law or in
equity, Authority will have the right to remove the Petroleum Storage and Fuel
Systems and oil-water separators and Concessionaire will be liable for all
expenses and charges (whether direct or indirect) incurred by Authority in
effectuating such removal (including any storage charges), and Authority may
include interest thereon at the Default Rate from the date incurred. In contracting
for any such removal, Authority will be entitled to dispose of the Petroleum Storage
and Fuel Systems and oil-water separators in any way it sees fit, including, without
limitation, demolition, giving salvage rights to a contractor, by storage, by public
auction, or other means of disposal.

C. Concessionaire will provide Authority with documentation that the Petroleum
Storage and Fuel Systems and oil-water separators have been removed in
accordance with all applicable laws, rules and regulations, including such back-up
documentation as the Authority may reasonably request. The provisions of this
Section 2.03 will survive any termination or expiration of this Contract.

Section 2.04 ALLOCATION OF CUSTOMER SERVICE SPACE, OFFICE SPACE,
READY/RETURN SPACE, QTA SPACE, AND VEHICLE STORAGE
AREA SPACE WITHIN CONRAC

A. Concessionaire’s Exclusive Premises will initially be allocated in accordance with
the ITB.

B. Concessionaires operating and sharing space within Area Four (4) will cooperate
with one another and will not hamper or interfere with the operations of the other
Concessionaires at said locations.

C. Concessionaire’s Exclusive Premises may be subject to reallocation amongst other
Concessionaires based upon a change that is fifteen percent (15%) or greater in
Concessionaires’ respective Market Share Percentages on the fifth (5th) anniversary
of the opening of the ConRAC, which was February 14, 2018, and once every five
(5) years thereafter subject to any reasonable adjustments by the Vice President of
Concessions and Commercial Parking, taking into account, among other things, the
inherent cost and difficultly associated with reallocating the Exclusive Premises.

Any such reallocation as provided hereunder will be reflected in an exhibit detailing
such reallocation. The effective date and the applicable square footage(s) will be
attached to this Contract by letter from the Vice President of Concessions and
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Commercial Parking and the rentals payable hereunder will be adjusted as
necessary according to the square footage of the resulting space, without the need
for amendment of this Contract.

Such reallocation will apply to the amount of space attributable to Concessionaires’
Exclusive Premises only, and will not be deemed to apply to the location of such
Exclusive Premises. In the event that the Vice President of Concessions and
Commercial Parking approves such reallocation, any and all costs and expenses
associated therewith, including, without limitation, reallocation costs and the costs
incurred by any other Concessionaire affected by such reallocation will be allocated
amongst Concessionaires based upon their respective Market Share Percentage.
Such reallocation will not apply if all Concessionaires agree to remain in their
Exclusive Premises.

Section 2.05 RECONSTITUTION OF CONCESSIONAIRES

Notwithstanding anything herein to the contrary, in the event that any Concessionaire
ceases to operate at the ConRAC at any time during the Term hereof, the Authority may,
but will not be obligated to, enter into a new Contract with a reasonably comparable
replacement Concessionaire. In the event that no reasonably comparable replacement
Concessionaire is substituted therefor, the Authority may, but will not be obligated to,
reassign and reallocate Exclusive Premises including available counter space, back office
space, Ready/Return parking spaces, QTA parking spaces, and Vehicle Storage Area
spaces, or parts thereof, among the remaining Concessionaires based upon their
respective Market Share Percentage. Notwithstanding any such cessation of operations,
substitution, or reallocation, Concessionaire will remain obligated to pay its allocable
share of the Concessionaire Deficiency Payments, based on its Market Share Percentage
at the date of execution of this Contract, unless the Authority expressly agrees in writing
to the contrary.

Section 2.06 OPTION TO RENEGOTIATE; NO ASSURANCE OF CONTINUED
PARTICIPATION

Notwithstanding anything herein to the contrary, the Authority will have the right and
option, to be exercised in its sole, exclusive and absolute discretion, to renegotiate the
terms of this Contract and the rights granted hereunder every ten (10) years during the
Term hereof. In such event Authority will notify Concessionaire no later than twelve (12)
months prior to the expiration of every tenth (10") Contract Year of its election to open
this Contract and the contracts of the other Concessionaires for renegotiation. The terms
subject to such renegotiation may include, but are not limited to, a modified Minimum
Annual Percentage Fee (MAPF), a modified Percentage Fee, a modified definition of
Gross Receipts, and such other terms as the Authority may deem appropriate. Such
renegotiation will not include the right to modify the Concessionaire’s Deficiency
Payments or Ground Rent provisions contained in the Contract. Concessionaire hereby
acknowledges and agrees that the Authority has advised Concessionaire of the
Authority's right and option to require the periodic renegotiation of this Contract as
aforesaid, and Concessionaire further acknowledges that the Authority has not given
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Concessionaire any assurances that Concessionaire will be given the opportunity to
continually participate in the ConRAC pursuant to this Contract. If (i) those
Concessionaires then-located in Areas 1, 2, and 3 representing more than fifty percent
(50%) of the Market Share among those Concessionaires then-located in Areas 1, 2, and
3; and (ii) those Concessionaires then-located in Area 4 representing more than fifty
percent (50%) of the Market Share among those Concessionaires then-located in Area
4; and (iii) more than one-half (1/2) of the total number of Concessionaires then-located
in Areas 1, 2, 3 and 4 (the “Majority in Interest” an example of which is depicted on Exhibit
L) and the Authority are able to reach agreement on proposed modified terms in
connection with any such periodic renegotiation, the terms as modified by the Majority in
Interest will become binding on all Concessionaires and this Contract will be deemed so
modified, without further act by the Authority and the Concessionaire. If the Majority in
Interest and the Authority are unable to reach agreement on the proposed modified terms,
the Authority will have the right to reaffirm the terms of this Contract without revision, or
to terminate this Contract and the Contracts of all other Concessionaires upon not less
than thirty (30) Days' written notice. Upon such termination, the obligations of
Concessionaire and the Authority hereunder will thereupon terminate (except for any
obligations accruing hereunder prior to such termination or which expressly survive the
termination hereof). Upon the approval of any such modifications, the Authority will
provide Concessionaire with either a copy of such changes, or a restated agreement
reflecting such changes.

Section 2.07 MINOR MODIFICATIONS TO CONRAC

Authority will have the right to make minor modifications, as defined by Authority, to any
portion of the ConRAC at the sole discretion of Authority to accommodate Airport
operations, security renovations, legal or regulatory requirements, maintenance, or other
work to be completed in the ConRAC.

Section 2.08 INGRESS AND EGRESS

Concessionaire will have the right of ingress to and egress from the Airport and the
ConRAC for Concessionaire’s officers, employees, agents, and invitees, including
customers, suppliers of materials, furnishers of services, equipment, vehicles, machinery
and other property. Such right of ingress and egress will be subject to FAA Regulations,
applicable laws, and Authority’s Rules and Regulations and Operating Directives, as
amended from time to time.

Section 2.09 RIGHT OF ENTRY

Authority will have the right to enter the Exclusive Premises, with advance notice, for the
purposes of periodic inspection thereof from the standpoint of safety and health, and to
monitor Concessionaire’s compliance with the terms of this Contract.

Section 2.10 EXcLUSIVE PREMISES ACCEPTANCE As Is

Concessionaire accepts the Exclusive Premises in its present condition, as is and with all
existing faults. Authority will not be obligated to construct additional improvements or to
modify existing conditions, nor to provide services of any type, character, or nature
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(including any utilities or telephone/data service), on or to the Exclusive Premises during
the Term other than as explicitly stated in this Contract.

Section 2.11 No WARRANTY OF EcoNOMIC VIABILITY

Authority makes no warranty, promises or representations as to the economic viability of
the ConRAC or Concessionaire’s business or any other matter pertinent to the potential
or likelihood for success or failure of Concessionaire’s business operations.
Concessionaire acknowledges aspects of Airport operations are subject to change during
the Term without notice and that the Authority makes no warranty regarding such Airport
operations. Except as is specifically set forth herein, Authority will not, by virtue of the
existence of this Contract, be constrained in connection with its operation of the Airport.

Article IlI. TERM

Section 3.01 TERM

The Term of this Contract will begin on the Effective Date and continue through the
Expiration Date, unless sooner terminated as herein provided.

Section 3.02 HOLDOVER

Any occupancy of Exclusive Premises by Concessionaire with the written consent of
Authority after the Expiration Date will be on a month to month basis with all provisions of
this Contract, including rent, fees and charges, remaining in full force and effect between
and among the parties until such time that Authority gives notice to Concessionaire to
surrender the Exclusive Premises. Notice to surrender Exclusive Premises will be
provided not less than 30 Days prior to the anticipated surrender date.

Any occupancy of Exclusive Premises by Concessionaire after the termination of this
Contract, without the written approval of Authority, constitutes a month-to-month lease
with the same terms and conditions of this Contract remaining in full force and effect.
Concessionaire must pay the Ground Rent and Privilege Fee for the entire holdover
period for that portion of Exclusive Premises where the Contract has expired or been
terminated (“Holdover Premises”). Ground Rent for Holdover Premises will be payable at
double the annual rate for that portion of the Exclusive Premises during the preceding
Contract Year. No occupancy of any portion of the Exclusive Premises by Concessionaire
after the expiration or other termination of this Contract with respect to such portion of the
Exclusive Premises extends the Term, except as a holdover tenancy. Also, in the event
of such holdover tenancy, Concessionaire will indemnify Authority against all damages
arising out of the Concessionaire’s holdover tenancy, including but not limited to, any
costs incurred by Authority to evict Concessionaire, and all insurance policies and
payment securities required to be obtained and maintained by Concessionaire as set forth
in this Contract will continue in full force and effect. Any costs of eviction incurred by
Authority shall include attorneys’ fees and expert fees in preparation, at trial or in any
ancillary proceeding or appeal.
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Section 3.03 RIGHTS AND OBLIGATIONS UPON EXPIRATION OR
TERMINATION

Concessionaire will, upon termination of this Contract by the Authority, with or without
cause, surrender the Exclusive Premises to Authority peaceably, quietly and in as good
order and condition as the same now are or may be hereafter improved by
Concessionaire or Authority, reasonable use and wear thereof and damage by casualty,
which damage Concessionaire did not cause and is not required to repair or restore to
the extent based upon any exculpation as provided elsewhere herein, excepted.
Concessionaire will remove all signage and provide temporary walls to seal all openings
of the Exclusive Premises that meet the guidelines outlined in the Tenant Work Permit
Handbook. Concessionaire will also provide to Authority any and all keys to doors or any
area of controlled access within the footprint of the Exclusive Premises. Authority will be
entitled to exercise the non-judicial remedy of locking Concessionaire out of the Holdover
Premises as a means of enforcing the Authority’s right of possession, regardless of
whether Concessionaire is delinquent in rental payments, including without limitation, the
de-activation of Concessionaire’s security badges or credentials; and this right of de-
activation will not, and legally cannot, limit or otherwise affect the Authority’s
governmental police powers to de-activate security credentials for security or other
governmental reasons.

Upon expiration or termination of this Contract, Concessionaire will, subject to the
Authority’s Lien described in Section 4.11, remove all furniture, fixtures and equipment
installed by Concessionaire, Concessionaire or brand proprietary property, inventory and
other personal property, and leave the Exclusive Premises in broom clean condition. Any
damage to the Exclusive Premises caused by Concessionaire’s removal of such furniture,
fixtures and equipment will be immediately repaired by Concessionaire at
Concessionaire’s sole cost, fee and expense and to the satisfaction of Authority.
Notwithstanding the foregoing, if Concessionaire fails to remove such furniture, fixtures,
equipment or property within thirty (30) Days from the date of termination or expiration of
this Contract, then Concessionaire will be deemed to have abandoned same and
Authority will have the right, at its option, and in its sole discretion, to take title to said
furniture, fixtures, equipment and/or property and sell, contract, salvage, or dispose of the
same in any manner permitted by law. Concessionaire will have no right, interest or claim
in or to any proceeds of the sale or other disposition of such items. Any net expense
Authority incurs in disposing of such will be immediately reimbursed by Concessionaire
with interest at the Default Rate. No act by Authority will be deemed an acceptance of a
surrender of the Exclusive Premises. No acceptance of a surrender of the Exclusive
Premises will be valid unless it is in writing and signed by Authority nor will it constitute a
release of Concessionaire of its obligations under this Contract unless such release is in
writing and signed by an authorized official of the Authority and then only to the extent
and with regard to the matters specified therein.

Section 3.04 END OF TERM TRANSITION

Authority may award and transition to new contracts for the Concession that may include
rights to the Exclusive Premises or portions thereof. If Concessionaire is not selected for
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the new contract, Authority will notify Concessionaire in writing of the exact dates of a
transition period. Concessionaire will cooperate fully with Authority and Concessionaire’s
successor to ensure an effective and efficient transition of the Exclusive Premises and
Concession operations to the successor. Concessionaire acknowledges its responsibility
to continuously perform all of its obligations, duties and responsibilities under this
Contract during the transition to the successor.

Article IV. PAYMENTS, OTHER CHARGES, REPORTING,
AND ACCOUNTING RECORDS

Section 4.01 GROSS RECEIPTS

A. As used herein, the term "Gross Receipts" shall mean the total amount actually
charged by Concessionaire for or in connection with the use of a vehicle and any
additional services or accessories contracted for, delivered, rented to, or picked up by
Airport Customers, as shown on the Vehicle Rental Contract, regardless of where, how
(cash, credit, or barter) or by whom the payment is made or where the vehicle is returned.
Unless revenues from Concessionaire's Concession are expressly and particularly
excluded from "Gross Receipts" under this Contract, such revenues shall be included in
Gross Receipts. Revenues derived from sources similar but not identical to those
described herein shall also be included in Gross Receipts unless expressly excluded by
this Contract.

Gross Receipts will mean all revenues paid or due to Concessionaire arising out of or in
connection with its operations at the Airport, including but not limited to:

1. All time and mileage revenues.

2. All revenues from the sale of liability damage waiver, collision damage
waiver, personal accident insurance, or any waiver or other insurance
products.

3. All revenue relating to furnishing and/or replacing fuel provided by

Concessionaire at the commencement or conclusion of the rental

transaction.

All tolls collected by Concessionaire.

. Daily and weekly service fees for toll transponders or similar license

plate recognition services.

Any administrative fees or tolls charged by a third party vendor.

Cellular phones and global positioning navigation systems (GPS).

Child restraints.

. Drop charges.

10.Additional driver fees.

11.Underage or overage driver fees.

12.Guaranteed reservation fees.

13.Third party vehicle comps for promotional services rendered as a travel
promoter, agent, or otherwise.

14.Loss of Use payments by Airport Customers or insurance companies

o s
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(actual payment amount(s)-not claim amounts(s)) received by
Concessionaire in lieu of rent for damage to vehicles, Concessionaire’s
property, or for loss, conversion, or abandonment of vehicles.

15.Vehicle sharing and/or valet services.

16.All other revenues paid or due to Concessionaire arising out of or in
connection with its operations at the Airport unless expressly excluded
by this Contract.

17.All time and revenue related to car-sharing or other similar type services
including any and all membership fees.

B. Gross Receipts will not include:

1. Amounts of any Federal, State, or municipal taxes and surcharges separately
stated on the Vehicle Rental Contract and collected from Airport Customers, and
which are payable directly to the taxing authority by Concessionaire. No exclusion
shall be allowed for taxes levied on Concessionaire's activities, facilities,
equipment, or real or personal property, payroll taxes, income taxes, taxes on
frequent flyer miles paid directly to an airline, license or tag fees, or other charges
which recoup operating costs.
Any Concession Recovery Fee (as defined in Section 4.03 below).
CFCs.
Amounts for credits, refunds, or adjustments to Airport Customers for transactions
made at the Airport at the time of, or prior to, the close-out of the rental transaction
and shown on the Vehicle Rental Contract (without mark-up or additional fees).
Includes customer satisfaction program adjustments applicable to revenues
included in Gross Receipts which are subsequently refunded by Concessionaire
and recorded and reported in a separately documented account from non-
excludable adjustments. Concessionaire forfeits exclusion of all customer
satisfaction program adjustments in the event otherwise allowable adjustments are
commingled with any non-excludable amounts. Non-excludable adjustments are
those which affect amounts already excludable from Gross Receipts (example:
taxes) since this would result in a duplicate deduction from Gross Receipts.

5. Any discounts separately stated on the Vehicle Rental Contract which are granted
at the time the rental transaction commences, and are recorded and reported in
separately documented accounts from non-excludable discounts. Concessionaire
forfeits exclusion of all discounts in the event otherwise allowable discounts are
commingled with any non-excludable amounts. No exclusion shall be allowed for
any amount retained by a third party as a financing discount which may apply by
reason of Concessionaire's acceptance of credit cards or other credit
arrangements. No exclusion shall be allowed for the portion of retroactive rebates,
dividends or refunds to any Airport Customer upon attainment of a specified volume
of rentals attributable to revenue or as part of any other marketing plan which does
not list the discount on the Vehicle Rental Contract at the commencement of the
rental transaction.

6. Sums received by reason of Concessionaire’s disposal of capital assets and/or
trade fixtures.

BN
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7. Sums received by Concessionaire from its Airport Customers, including all
associated administrative charges, for traffic tickets, parking tickets, towing
charges, impound fees, and other similar governmental fines and charges actually
paid by Concessionaire on behalf of such Airport Customers (without mark-up or
additional fees).

8. Sums received by Concessionaire for pass-through charges collected by
Concessionaire from its Airport Customers with respect to damage repair, parts
replacement, extraordinary cleaning of vehicles, towing and transporting of
damaged vehicles rented by such Airport Customers, and replacement of keys for
such vehicles (without mark-up or additional fees). This exclusion does not include
any payments by Airport Customers or insurance companies (actual payment
amount(s) — not claim amount(s)) received by Concessionaire in lieu of rent for
those vehicles (“Loss of Use” payments).

9. Sums received by Concessionaire for damage to vehicles or Concessionaire’s
property or premises from loss, conversion, or abandonment of vehicles (without
mark up or additional fees).

10.All tolls passed through by Concessionaire or third party vendor or paid by
Concessionaire or third party vendor directly to the Florida Department of
Transportation or similar governmental entity.

C. It is understood and agreed that all losses or chargebacks (including bad debt
expenses) are to be borne solely by Concessionaire, and Authority is to be paid on
Gross Receipts without charge or reduction for costs of losses. As indicated above,
Loss of Use payments by Airport customers or insurance companies (actual payment
amount(s) - not claim amount(s)) received by Concessionaire in lieu of rental fees and
charges for those vehicles are considered Gross Receipts.

D. Concessionaire shall not intentionally divert, through direct or indirect means, any of
Concessionaire's rental car or related business with Airport Customers to off-airport
locations of Concessionaire or Affiliates of Concessionaire without including the Gross
Receipts of such transactions, in Concessionaire's reported Gross Receipts. Any such
intentional diversion of Gross Receipts shall constitute a Default under this Contract
and Authority shall have the right to immediately terminate this Contract upon
determination by Authority or its auditors that an intentional diversion exists or has
occurred.

E. Concessionaire shall not modify its accounting treatment or rename or redefine
services or products which under the terms of this Contract would be subject to the
Percentage Fee unless approved in writing by the Authority.

F. Concessionaire shall notify Authority’s Concessions and Commercial Parking
Department in writing within five (5) Days of all third-party arrangements where the
third-party directly charges Concessionaire’s Airport Customer.

Section 4.02 PRIVILEGE FEE
In consideration of the rights granted herein to operate the Concession at the Airport,
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beginning on the Effective Date and continuing through the Term, Concessionaire agrees
to pay to Authority for each Contract Year, or portion thereof, a Privilege Fee equal to the
greater of the MAPF or the Percentage Fee. The Privilege Fee is not rent, but is a
payment excluded from the tax imposed by Florida Statute Sections 212.02(10)(j) and
212.031(1) (c).

A. MAPE.

1. Concessionaire’s MAPF for the first full Contract Year is $658,000. Beginning
on the Effective Date and continuing through the Contract Year in which the
Effective Date occurs, Concessionaire’s MAPF will be pro-rated to include only
the period of time from the Effective Dateto the end of that Contract Year.

2. Beginning with the second full Contract Year and for each Contract Year
thereafter, the MAPF will be equal to eighty-five percent (85%) of the Privilege
Fee payable by Concessionaire to the Authority for the previous Contract Year,
but will never be less than the MAPF set forth in Section 4.02(A)1 above. The
MAPF applicable to the last Contract Year of this Contract will be pro-rated if
such Contract Year is less than 12 months.

B. Percentage Fee. Concessionaire will pay a Percentage Fee for each Contract Year
in an amount equal to ten percent (10%) of Gross Receipts, but only to the extent
that such amount exceeds the MAPF for that Contract Year. If the Percentage Fee
calculated in accordance with this Section 4.02 is an amount less than the MAPF,
no Percentage Fee will be payable.

C. Payment of Privilege Fee. On or before the first (15!) day of each Month after the
Effective Date, Concessionaire will pay to Authority, in advance and without set
off, deduction, prior notice, or demand, one-twelfth (1/121") of the MAPF. For any
payment period of less than one Month, the MAPF payment will be paid on a pro
rata basis in the same proportion that the number of days in the payment period
bears to the total number of Days in the Month for which the MAPF is payable.

D. Car-Sharing or Similar Service. A portion of the revenues that Concessionaire
directly or indirectly derives from the operation of a car-sharing or similar type
service that consists of joining, membership, or subscriber fees paid to
Concessionaire by members or subscribers (collectively the “Membership Fees”),
and the portion of such Membership Fees allocable to a transaction in which an
Airport Customer takes possession of a rental vehicle under car-sharing or other
similar type service, and is dependent upon the factors which are not known at the
time payments of the Percentage Fee are required to be made. Therefore,
Concessionaire agrees to add to the Percentage Fee an amount equal to two
dollars ($2.00) for each vehicle rental transaction in which an Airport Customer
takes possession of a rental vehicle during the applicable period as an equitable
increase to the amount of the Percentage Fee (the “Car-Sharing Adjustment”). For
the avoidance of doubt, the Percentage Fee first will be calculated as provided in
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this Contract, and then Concessionaire will add to the Percentage Fee so
calculated an amount equal to the product of (a) the total number of vehicle rental
transactions in which Airport Customers took possession of car-sharing or similar
vehicles during the applicable period, multiplied by (b) two dollars ($2.00). The
Car-Sharing Adjustment is not subject to downward adjustment after be paid, and
no portion of a Car-Sharing Adjustment is refundable; provided, however, that
Authority will have the right to audit and recover any underpayment of the Car-
Sharing Adjustment as it exists with respect to the remainder of the Percentage
Fee.

Within ten (10) Days after the end of each Month during the Term, Concessionaire
will pay to Authority the Percentage Fee in the amount, if any, by which Gross
Receipts for the Contract Year to date (for the Contract Year in which the Month
falls) multiplied by the Percentage Fee exceeds the sum of the monthly MAPF and
the Percentage Fee previously paid for such Contract Year.

Section 4.03 CONCESSION RECOVERY FEE

Concessionaire acknowledges that the Percentage Fee is a fee payable by
Concessionaire to the Authority under this Contract for Concessionaire’s privilege to
operate its Concession at the Airport and is not a fee imposed by the Authority upon
Concessionaire’s Airport Customers. The Authority does not require, but will not prohibit,
a separate statement of and charge for the Percentage Fee on Vehicle Rental Contracts
(such separate charge being referred to herein as the "Concession Recovery Fee"),
provided that such Concession Recovery Fee meets all of the following conditions: (a) it
is permitted by the laws of the State of Florida and all other applicable laws, including,
without limitation, Federal Trade Commission requirements, as such laws exist as of the
Effective Date of this Contract, or as such laws may hereafter be amended; (b) it is titled
"Concession Recovery Fee", "Concession Recoupment Fee", or such other name as is
first approved by the Authority in writing; (c) it must be shown separately on the Vehicle
Rental Contract and apart from other Concessionaire charges (i.e. "below the tax line");
(d) as stated on the Vehicle Rental Contract and as charged to the Airport Customer, it
will be no more than ten percent (10%) of Gross Receipts (and will not be included in
Gross Receipts for purposes of calculation of the Concession Recovery Fee); (e)
Concessionaire will neither identify, treat, or refer to it as a tax or levy, nor state or imply
that the Authority is requiring the pass-through or collection thereof; and (f)
Concessionaire will not pass through, unbundle, or list any fees (other than a Concession
Recovery Fee, vehicle license fee payable to the State of Florida, and CFC) as a separate
item on its Vehicle Rental Contracts, except with the Authority's prior written approval in
each instance.

Section 4.04 CFC COLLECTIONS

The Authority’s Board of Directors adopted Resolution No. 2011-106 on September 1,
2011, implementing collection of CFCs on rental car companies at the Airport (collectively,
as amended from time to time, including Resolution No. 2014-36, the “CFC Resolution”).
The CFC Resolution and its rate may be amended and approved from time to time by the
Authority’s Board of Directors after the Effective Date. Concessionaire’s obligations with
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respect to CFCs hereunder will be in addition to, and not in substitution for,
Concessionaire’s obligations for Ground Rent, the MAPF, the Percentage Fee,
Concessionaire’s Deficiency Payments and other charges.

A.

C.

Concessionaire will be required to pay CFCs to the Authority (regardless of whether
such amounts are charged to or collected from Airport Customers) in accordance with
the CFC Resolution. Concessionaire’s election to not charge or collect CFCs will not
relieve Concessionaire from its responsibility to pay the full amount of such CFCs
due and payable to the Authority hereunder. Upon receiving such CFCs, Authority
will deposit them in accordance with the requirements of the CFC Resolution, the
CFC Trust Agreement Resolution, and the CFC Trust Agreement.

Concessionaire will be required to pay CFCs for each car-sharing or similar service
transaction regardless of the number of times car-sharing or similar type vehicles are
rented by Airport Customers.

Concessionaire will include in its Monthly Gross Receipts Report, in substantially the
form set forth in Exhibit B hereto, the: (i) total number of Vehicle Rental Contracts
entered into by Concessionaire with Airport Customers, (ii) total number of Contract
Days thereunder, and (iii) total amount of CFCs payable by Concessionaire in
connection with such Vehicle Rental Contracts. Concessionaire will remit to the
Authority, by the tenth (10t") Day of the Month, the total amount of CFCs that accrued
for the previous Month. Any such CFCs which are not paid by the 10" Day of the
Month shall bear interest at the Default Rate until paid. In the event Concessionaire
will fail to timely furnish to the Authority any Monthly Gross Receipts Report required
under this Section, the Authority will have the right (but not the obligation), with seven
(7) days’ written notice, to conduct an audit of Concessionaire’s books and records,
which books and records will be prepared and maintained in accordance with, and
will include all of the information required under Sections 4.12 and 4.15 hereof, and
to prepare such Monthly Gross Receipts Report at Concessionaire’s expense.
Moreover, in the event that Concessionaire fails to timely furnish any such Monthly
Gross Receipts Report or fails to make available its books and records, the Authority
will have the right to estimate the CFCs due and payable hereunder. In such case,
the Authority will furnish to Concessionaire, on a monthly basis, a report showing, in
the aggregate, the total number of Contract Days and the total amount of CFCs
payable in connection with such Contract Days hereunder, which shall be binding on
Concessionaire.

The audit rights set forth in Section 4.15 of this Contract will apply and will be
available to the Authority with respect to the CFCs and collections thereof hereunder;
provided, (i) if any such audit with respect to CFCs will disclose that Concessionaire’s
Monthly Gross Receipts Report understated CFC collections to the extent of two
percent (2%) or more, Concessionaire will pay to the Authority, within fifteen (15)
Days, the cost of said audit in addition to the deficiency (together with interest on
such deficiency at the Default Rate from the date due until paid), which deficiency will
be payable in any event, or (ii) if any such audit with respect to CFCs and collections
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thereof discloses that Concessionaire’s Monthly Gross Receipts Report understated
CFC collections by less than two percent (2%), Concessionaire will pay to the
Authority, within fifteen (15) Days, one-half (1/2) the cost of said audit in addition to
the deficiency (together with interest on such deficiency at the Default Rate from the
date due until paid), which deficiency will be payable in any event. If the Authority
requires or performs more than one (1) audit during any Contract Year during the
Term hereof, the cost of any such additional audit will be paid by the Authority (except
to the extent that the initial or prior audit for such Contract Year revealed a deficiency
of two percent (2%) or more, in which case the aforementioned provisions will apply).

E. If Concessionaire elects to charge its Airport Customers the CFC, the Authority is
authorized to mandate the manner in which Concessionaire identifies the CFC on
Vehicle Rental Contracts.

F. Concessionaire will not intentionally divert vehicle rentals to other locations to avoid
the imposition or collection of CFCs. Intentional diversion will include, without
limitation, Concessionaire advising, directing, or otherwise suggesting to an Airport
Customer or prospective Airport Customer arriving at the Airport that such Airport
Customer or prospective Airport Customer rent a vehicle at any off-Airport location,
whether from Concessionaire or some other rental car provider, regardless of the
basis or reason for such advice, direction, or suggestion. All CFCs which would
otherwise have been imposed upon Concessionaire from such intentionally diverted
rentals may, at the option of the Authority, be charged to and will be due and payable
by Concessionaire as CFCs hereunder.

G. Concessionaire covenants and agrees that Concessionaire will not be entitled to any
rights to offset or other reduction in the requirements herein and will be required to
remit to the Authority all CFCs imposed upon Concessionaire regardless of any
amounts that may be owed or due to Concessionaire by the Authority.

Section 4.05 GROUND RENT

Concessionaire will pay annual Ground Rent for the underlying land for its Service Center
Site, which is calculated to be 24,259 square feet, and Ground Rent for Concessionaire’s
Proportionate Share of the land underlying the ConRAC, which is calculated to be 12,818
square feet. The annual Ground Rent is one dollar and 16/100 ($1.16) per square foot.
The annual Ground Rent, subject to adjustment as hereinafter provided, will be paid by
the Concessionaire in twelve (12) equal monthly installments, together with all applicable
sales taxes thereon, in advance and without demand, set off or deduction. The first
monthly installment of annual Ground Rent will be paid on the Effective Date. Thereafter
monthly installments of annual Ground Rent will be payable in advance on the 1st day of
each and every Month during the Term. If the Effective Date does not occur on the 1st
day of a Month, then a partial payment of annual Ground Rent will be due, which will be
an amount equal to the number of calendar Days remaining in the Month, together with
all applicable sales taxes thereon.
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(1) The annual Ground Rent payable during the first Contract Year of the Term
shall be Forty Three Thousand Nine Dollars and Thirty Two Cents
($43,009.32), plus applicable sales taxes. The monthly installment payments
of annual Ground Rent during the first Contract Year will be Three Thousand
Five Hundred Eighty Four Dollars and Eleven Cents ($3,584.11) each, plus
applicable sales taxes.

(2) Authority and Concessionaire agree that following the Effective Date, the
annual Ground Rent established in subparagraph (1) above will be adjusted on
the first day of each subsequent Contract Year based on the percentage
increase in the CPI from the previous June. Said CPI is the Consumer Price
Index (All Urban Consumers) (CPI-U) for the Tampa Bay areas as published
by the U.S. Department of Labor, Bureau of Labor Statistics, or the generally
accepted national replacement or successor index, as readjusted to the base
month and computed by comparison to the October index with the index of the
preceding October. In no event shall the rental rate decrease due to a decrease
in the CPI. The CPI will not increase rent by more than 3% per Contract Year.
Such adjusted annual Ground Rent (together with applicable sales taxes
thereon) shall be the new annual Ground Rent for the succeeding Contract
Year (subject to adjustment as hereinafter provided), and shall be payable in
twelve equal monthly installments.

Concessionaires that share a Service Center Site will pay annual Ground Rent based on
their pro-rata share of space occupied within the shared Service Center Site.

Section 4.06 CONCESSIONAIRE’S DEFICIENCY PAYMENTS, OPERATING
EXPENSES, AND IMPOSITION

A. Concessionaire will pay in monthly installments in accordance with the terms set forth
in Sections 4.06(B) and 4.06(C) below, Concessionaire’s Deficiency Payments for
each Contract Year under this Contract. For purposes hereof, the “Concessionaire’s
Deficiency Payments” shall mean the Concessionaire’s Market Share Percentage of
the CFC Deficiency. “CFC Deficiency” shall mean the amount, if any, computed on
an annual basis, by which the Mandatory Eligible Costs in such Contract Year exceed
the total CFC Revenues received by the Authority from all Concessionaires in such
Contract Year, reduced by the amount, if any, in the Deficiency Reserve Fund and
available therefor pursuant to the CFC Agreement. Deficiency Payments will be paid
by Concessionaire as and when required under Sections 4.06(B) and 4.06(C) below,
and in all events without set-off, deduction, credit, or discount, except for such credits
for overpayments as are expressly permitted hereunder.

B. The Authority will, within a reasonable time following the Effective Date hereof, and
as soon as reasonably possible after the commencement of each Contract Year
thereafter or at such other time as the Authority determines in its sole discretion,
provide Concessionaire with a statement of the estimated amounts of such
Concessionaire’s Deficiency Payments which will be due for the remainder of such
initial or subsequent Contract Year under this Contract, as the case may be (the
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“Concessionaire’s Deficiency Payment Estimate"). Concessionaire’s Deficiency
Payment Estimate will be based on, among other things, the Authority’s estimate or
forecast of the number of Contract Days for such Contract Year, and will be the
estimated amount necessary to offset the CFC Deficiency in such Contract Year.
Concessionaire will pay to the Authority, concurrently with its monthly payment of
Ground Rent as provided in Section 4.05 above, equal monthly installments of the
estimated annual amount of Concessionaire’s Deficiency Payments for the Contract
Year in question as set forth in such Concessionaire’s Deficiency Payment Estimate.

C. Assoon as reasonably practicable following the end of each Contract Year hereunder
during the Term hereof, the Authority will provide Concessionaire with a statement
(the “Deficiency Reconciliation Statement") indicating (i) the Mandatory Eligible Costs
for the preceding Contract Year, (ii) the total CFC Revenues received by the Authority
in such Contract Year, and (iii) the amount in the Deficiency Reserve Fund applied
by the Authority to pay such Mandatory Eligible Costs in such Contract Year. If such
Deficiency Reconciliation Statement indicates that the total amount of Mandatory
Eligible Costs for such Contract Year exceeded the sum of (a) the total amount of
CFC Revenues attributable to such Contract Year, plus (b) the amounts then
available in the Deficiency Reserve Fund, plus (c) the aggregate monthly
installments of all Concessionaire’s Deficiency Payments received by the Authority
from Concessionaire and all Concessionaires for such Contract Year,
Concessionaire will pay to the Authority Concessionaire’s Market Share Percentage
of any such deficiency (“Concessionaire’s Deficiency True-up") within sixty (60) Days
after Concessionaire receives the Deficiency Reconciliation Statement for such
Contract Year, and such sums will be deemed additional payments hereunder. Any
such Concessionaire’s Deficiency True-up which remains unpaid from and after such
60-Day period will bear interest at the Default Rate hereunder from the date due until
paid. The Concessionaire will be required to timely pay its Market Share Percentage
of any Deficiency Payment Estimate and Concessionaire’s Deficiency True-up
payable hereunder directly to the Authority, without set-off or counterclaim and
without regard to any other rights and remedies it may have against the Authority
hereunder or otherwise.

D. If such Deficiency Reconciliation Statement indicates that the total amount of
Mandatory Eligible Costs for such Contract Year was less than the total amount of
CFC Revenues attributable to such Contract Year (such amount being referred to
herein as “Excess CFCs”), the Authority will apply such Excess CFC Revenues first
to Secondary Eligible Costs and then as otherwise permitted under the terms and
provisions of the CFC Resolution or the CFC Trust Agreement (provided, the
Authority will advise Concessionaire of any Excess CFCs which are to be applied to
items other than Mandatory Eligible Costs and Secondary Eligible Costs). The CFCs
and CFC Revenues will be governed by Section 4.04 hereof.

E. The CFC Trust Agreement will require that all CFCs and Concessionaire’s Deficiency
Payments be deposited into a revenue fund. Funds in the revenue fund will be used
and applied in the following order and priority as set forth in the CFC Trust Agreement
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(subject to amendments and modifications as described therein), provided, however,
that during the construction period for the ConRAC/APM Project, such amounts in
the revenue fund will only be used to fund items 1, 2, 3 and 4 below, and any
remaining funds shall be held in the revenue fund. Upon the date of completion of the
ConRAC/APM Project, the amounts remaining in the revenue fund will be applied as
follows to the extent funds are available: i) to make an initial deposit of up to ten
million dollars ($10,000,000) to the Repair and Replacement Fund, and ii) to deposit
up to ten million dollars ($10,000,000) in the Deficiency Reserve Fund. Any
remaining amounts shall be held in the surplus fund. Any funds remaining in the
revenue fund after the disbursements contemplated in (i) and (ii) above shall be used
for the purposes and in the order or priority established by the CFC Trust Agreement.

Following the completion of the ConRAC/APM Project, amounts in the CFC revenue
fund shall be applied in order as shown below. For purposes of clarity, items 1 through
5 below, collectively, are the Mandatory Eligible Costs.

1. First to a sinking fund, which shall include an interest account, principal account,
and redemption account established for the CFC Bonds.

2. Next to a reserve fund for the CFC Bonds.

3. Next to an expense fund to be used to pay the fees, costs, and expenses of the
trustee, remarketing agents, liquidity and credit providers, and other costs
associated with the administration of the Bonds and to pay any rebate payments
due to the United States Department of Treasury.

4. Next to an Authority reimbursement fund to be used (i) to reimburse the Authority
for a 40% share of the operating and maintenance expenses (including repairs and
replacements) attributable to the APM and (ii) to reimburse the Authority for (a)
debt service accruing with respect to bonds previously issued by the Authority, and
(b) amortization recovery of the Authority’s investments in so called “pay as you
go” projects, in each case to the extent the proceeds of such bonds, or Authority
funds, as the case may be, the proceeds of which were used to pay the cost of
prior rental car facilities.

5. Next to the Repair and Replacement Fund in amounts determined by the
Authority, to be held as a reserve to pay the cost of modifications, repairs, and
replacements for the ConRAC/APM Project.

CFCs remaining after making the deposits in items 1 through 5 above shall be
considered Excess CFCs. Such Excess CFCs shall be applied in order toward items
6, 7 and 8 below which, collectively, are the Secondary Eligible Costs.

6. To reimburse the Concessionaires, on a pro rata basis, for up to 50% of their
respective costs of maintaining the Common Public Areas of the ConRAC in an
amount not to exceed two million dollars ($2,000,000) per Contract Year.
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7. To reimburse the Authority for Rental Revenue Recovery in the amount of two
million dollars ($2,000,000) each Contract Year.

8. To be held in the surplus fund and used, in the Authority’s sole and absolute
discretion, to fund additions to, expansions of, and improvements to the
ConRAC/APM, or other projects related to rental car facilities on the Airport, or
to redeposit into the revenue fund under the CFC Trust Agreement, or for both
purposes.

F. The Deficiency Reserve Fund will be established and held by the Authority outside
of the CFC Trust Agreement. Amounts in the Deficiency Reserve Fund may be used
for the following purposes in the following order of priority: (i) on a pro rata basis
among Concessionaire and all other Concessionaires to satisfy the obligations of the
Concessionaires to fund the Concessionaire’s Deficiency Payments and the
Concessionaires Deficiency True-up Payments as contemplated herein; (ii) on a pro
rata basis among Concessionaire and all other Concessionaires to cover shortfalls,
if any, in any Contract Year in the amount of Excess CFCs available to reimburse
Concessionaires for up to two million dollars ($2,000,000) of Operating Expenses on
Common Public Areas; and (iii) to reimburse the Authority for Rental Revenue
Recovery to the extent that Excess CFCs are not sufficient to do so. Withdrawals
from the Deficiency Reserve Fund will not be replenished.

G. Authority will annually provide the budget of estimated costs for maintaining Common
Public Areas of the ConRAC to the Concessionaires.

H. As used herein, Operating Expenses means and will include any and all costs,
expenses, and obligations in connection with the operation, ownership, management,
repair, and replacement, as and when necessary, of the ConRAC, or any portion or
portions thereof, whether or not the Authority is obligated hereunder to assume and
perform maintenance obligations with respect thereto, including (i) additions or
alterations made by the Authority to the ConRAC, or any portion or portions thereof,
in order to comply with laws (other than those expressly required herein to be made
by Concessionaire), or that are necessary or appropriate to the continued operation
of the ConRAC, or any portion or portions thereof; provided, however, that the cost
of additions or alterations that are required to be capitalized for federal income tax
purposes will be amortized or depreciated on a straight line basis over a period equal
to the lesser of the useful life thereof for federal income tax purposes or ten (10)
years; (ii) premiums for liability, property damage, fire, workers compensation,
earthquake, terrorism, wind and/or hurricane, rent, and any and all other insurance
which the Authority deems necessary to carry on, for, or in connection with the
Authority's ownership and operation of the ConRAC; and (iii) any and all other costs
or expenses incurred by the Authority for the ConRAC, or any portion or portions
thereof, and all other similar maintenance and repair expenses incurred by the
Authority for the ConRAC, or any portion or portions thereof. Operating Expenses will
not include any costs, expenses, or obligations to the extent incurred solely in
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connection with the Service Center Site costs, expenses, and obligations, which are
the sole responsibility of the Concessionaire.

|.  The Authority will have the right to invoice Concessionaire monthly or quarterly for
Concessionaire’s Proportionate Share of the Operating Expenses, Taxes and
Impositions as estimated by the Authority, and Concessionaire will pay to the
Authority those amounts for which Concessionaire is invoiced within fifteen (15) Days
after receipt of said invoice. Alternatively, at the Authority's election, the Authority will
have the right to invoice Concessionaire monthly for Concessionaire’s Proportionate
Share of the Operating Expenses, Taxes and Impositions, as reasonably estimated
by the Authority. Notwithstanding the foregoing, with respect to the first Contract Year
only, in the event that the Authority elects to estimate Concessionaire’s Proportionate
Share of Operating Expenses pursuant to this Section 4.06, any monies paid in
advance to the Authority by Concessionaire will not accrue interest thereon. No later
than sixty (60) Days following the end of each Contract Year thereafter, the Authority
will deliver a statement to Concessionaire setting forth the difference between the
actual Concessionaire's Proportionate Share of the Operating Expenses, Taxes and
Impositions and the total amount of monthly payments theretofore paid by
Concessionaire to the Authority for such Contract Year thereafter (the "Annual
Operating Expense, Taxes and Impositions Statement"). Concessionaire will
thereafter pay to the Authority the full amount of any difference between
Concessionaire’s actual obligation over the total amount of Concessionaire's
estimated payments within thirty (30) Days after receipt of said Annual Operating
Expense, Taxes and Impositions Statement. Conversely, in the event
Concessionaire’s estimated payments exceed Concessionaire’s actual obligation,
the Authority will credit said overpayment against Concessionaire’s monthly
obligation for Concessionaire’s Proportionate Share of the Operating Expenses,
Taxes and Impositions within thirty (30) Days following the Authority's delivery of such
Annual Operating Expense, Taxes and Impositions Statement. In the event that this
Contract expires on a date other than the end of a billing period, Concessionaire’s
obligation with respect to any amounts owed to the Authority will survive the
Expiration Date and will be invoiced to Concessionaire when the same have been
accurately determined, or at the Authority's option, such amounts will be reasonably
estimated by the Authority to reflect the period of time this Contract was in effect
during such billing period. If Concessionaire is owed any amounts by the Authority at
the end of the Term, the Authority will issue a payment to Concessionaire within thirty
(30) Days after the end of the Term.

J. Any delay or failure of the Authority in (i) delivering any estimate or statement
described in this Section 4.06, or (ii) computing or billing of Concessionaire’s
Proportionate Share of the Operating Expenses, Taxes and Impositions, will not
constitute a waiver of Authority’s right to require an increase of its estimate of
Operating Expenses, Taxes, and Impositions each Contract Year, or in any way
impair the continuing obligations of Concessionaire under this Section 4.06.
Notwithstanding the provisions of this Section 4.06(J), the Authority may only invoice
Concessionaire for up to two (2) prior Contract Years if the Authority fails to deliver
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the Annual Operating Expense, Taxes, and Impositions Statement for those two (2)
Contract Years. In the event of any dispute as to any component of Operating
Expenses, Taxes and Impositions due under this Contract, Concessionaire, an officer
of Concessionaire, or Concessionaire’s certified public accountant (but (i) in no event
will Concessionaire hire or employ an accounting firm or any other person to audit
the Authority as set forth under this Section 4.06 who is compensated or paid for such
audit on a contingency basis, (ii) in the event Concessionaire hires or employs an
independent party to perform such audit, Concessionaire will provide the Authority
with a copy of the engagement letter, and (iii) such accounting firm or other person
must enter into a confidentiality agreement reasonably acceptable to the Authority)
will have the right, after reasonable notice and at reasonable times, to inspect the
Authority's accounting records at the Authority's designated accounting office only
with respect to those items comprising part of Operating Expenses, Taxes or
Impositions hereunder. If, after such inspection, Concessionaire still disputes such
Concessionaire’s Proportionate Share of the Operating Expenses, Taxes and
Impositions, then, upon Concessionaire’s written request therefor, a certification (the
"Certification") as to the proper amount of all Operating Expenses, Taxes and
Impositions and the amount due to or payable by Concessionaire will be made by an
independent certified public accountant selected by the Authority; provided, however,
that such certified public accountant will not be the accountant who conducted the
Authority's initial calculation of the Operating Expenses, Taxes and Impositions to
which Concessionaire is objecting. Such Certification will be final and conclusive as
to all Parties. If the Certification reflects that Concessionaire has overpaid
Concessionaire’s Proportionate Share of the Operating Expenses, Taxes and
Impositions for the period in question, then the Authority will credit such excess to
Concessionaire’s next payment(s) of Concessionaire’s Proportionate Share of the
Operating Expenses, Taxes and Impositions. Conversely, if Concessionaire has
underpaid Concessionaire’s Proportionate Share of the Operating Expenses, Taxes
and Impositions, Concessionaire will pay such underpayment to the Authority within
ten (10) Days following the Authority's written demand therefor. Concessionaire
agrees to pay the cost of such Certification and any investigation with respect thereto,
and no adjustments in Concessionaire's favor will be made unless it is determined
that the Authority's original Annual Operating Expense, Taxes and Impositions
Statement was in error. Concessionaire waives the right to dispute any matter relating
to the calculation of Concessionaire’s Proportionate Share of the Operating
Expenses, Taxes and Impositions under this Section 4.06 if any claim or dispute is
not asserted in writing to the Authority within thirty (30) Days after delivery to
Concessionaire of the original Annual Operating Expense, Taxes and Impositions
Statement with respect thereto. Notwithstanding anything herein to the contrary,
Concessionaire will maintain strict confidentiality of all of the Authority's accounting
records to which Concessionaire is granted or otherwise provided access hereunder,
and will not disclose the contents of same to any other person or entity except for
Concessionaire’s professional advisory representatives (such as Concessionaire’s
employees, accountants, advisors, attorneys, and consultants) with a need to know
such accounting information, who agree to similarly maintain the confidentiality of
such financial information.
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K. If in any Contract Year there are Excess CFCs, the Authority will reimburse
Concessionaires up to 50% of the Operating Expenses paid by Concessionaires, not
to exceed two million dollars ($2,000,000) in the aggregate per Contract Year, but
only to the extent that either Excess CFCs are available pursuant to Section 4.06(E)
or amounts in the Deficiency Reserve Fund are available pursuant to Section 4.06(F).

L. For purposes of determining Impositions hereunder, if under applicable law any
Imposition may at the option of the Authority be paid in installments, the Authority
may elect to pay such Imposition in installments as the same from time to time
becomes due under applicable law, together with such interest as may accrue
thereon as the result of such installment payment. Should the Authority elect to pay
such Impositions in installments, Concessionaire will not be responsible for any
interest that may accrue and such interest will be the sole responsibility of the
Authority. Any Impositions (other than Impositions payable in installments as referred
to herein or which are assessed against the Exclusive Premises) relating to a fiscal
or taxing period of the public authority imposing the Imposition which falls partly within
the Term and partly after the Expiration Date or earlier termination of this Contract,
will be considered as accruing from day to day during such fiscal or taxing period so
that the amount thereof will be adjusted and prorated between the Authority and
Concessionaire as of the Expiration Date or the earlier termination of this Contract.
Commencing on a date no later than eighteen (18) Months prior to the Expiration
Date, Concessionaire will, at the election of the Authority, pay into an escrow, at an
escrow which the Authority selects, an amount sufficient to pay that portion of such
Impositions which were not payable prior to the Expiration Date or earlier termination
of the Contract (i) which accrued during the Term, (ii) which relate to fiscal or taxing
periods falling entirely within the Term, or (iii) which relate to the Exclusive Premises
(even if the fiscal period for which they are payable or assessed extends beyond the
Term). Alternatively, Concessionaire will furnish the Authority a letter of credit or other
security in amount and form acceptable to the Authority as security for payment of
such Impositions. Concessionaire will have no liability for that portion of such
Impositions (other than those payable in installments as referred to herein or which
are assessed against the Exclusive Premises) which relates to the period after the
Expiration Date or earlier termination of the Contract. No proration will be made for
Impositions relating to Concessionaire’s Exclusive Premises (regardless of the fiscal
period for which assessed or payable), all such Impositions being the sole
responsibility of Concessionaire. For purposes hereof, if any Imposition subject to
deposit in escrow has not yet become due and payable or the rate or amount thereof
has not become fixed at the Expiration Date or earlier termination of the Contract,
then the estimated amount of the Imposition for the purposes of calculating the
aforementioned escrow deposit will be based upon one hundred ten percent (110%)
of the amount or rate of the same relevant Imposition for the immediately preceding
fiscal or taxing period of the public authority.

M. Notwithstanding anything herein to the contrary, the Authority will have the right (but
not the obligation), at any time and from time to time, to seek separate parcel
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identification numbers or tax identification numbers attributable to the Service Center
Site and/or such other portion or portions of the ConRAC as the Authority will deem
appropriate in order to provide for separate assessment and levy of Impositions with
respect thereto. In such event, Impositions for the Exclusive Premises or such portion
or portions of the ConRAC so separately assessed, as the case may be, will be
payable directly by Concessionaire to the appropriate taxing authority as and when
due (failing which the Authority will have the right, but not the obligation, to pay the
same, in which event Concessionaire will reimburse the Authority for any and all
amounts so paid within ten (10) Days following the Authority's invoice therefor, and
such sums will be deemed additional payments hereunder).

N. The terms and provisions of this Section 4.06 which accrue during the Term hereof
will survive the expiration or earlier termination of this Contract.

Section 4.07 LIABILITY FOR CONCESSIONAIRE’S DEFICIENCY PAYMENT

If a Concessionaire (a “Defaulting Concessionaire”) fails to pay the full aggregate amount
of its respective Concessionaire’s Deficiency Payments due under its respective Contract,
and such amounts remain unpaid for thirty (30) days, each non-defaulting Concessionaire
will be liable, on a proportional basis based upon the pro-rata share of the Exclusive
Premises allocated to Defaulting Concessionaire and each non-defaulting
Concessionaire, for any and all of such Defaulting Concessionaire’s Deficiency Payments
payable under its respective Contract (“Concessionaire’s Step-up Payments”).
Concessionaire’s Step-up Payments, to the extent they become due, will be treated as
part of Concessionaire’s Deficiency Payments for all purposes hereof. The payment of
Concessionaire’s Step-up Payments will not relieve Concessionaire of any of its other
obligations to the Authority hereunder. If the Authority thereafter receives all or any portion
of such Defaulted Concessionaire’s Deficiency Payment, the Authority will, as soon as
reasonably practicable thereafter, provide each non-defaulting Concessionaire with a
credit.

Section 4.08 TAXES

Concessionaire will bear, at its own expense, all costs of operating its business including
all applicable sales, use, intangible and ad valorem taxes of any kind, against
Concessionaire’s Exclusive Premises, the real property and any improvements thereto,
trade fixtures and other personal property used in the performance of the Concession or
Exclusive Premises, or which result from Concessionaire’s occupancy or use of the
Exclusive Premises or assessed on any payments made by Concessionaire hereunder,
whether levied against Concessionaire or Authority. Concessionaire will also pay any
other taxes, fees, or assessments against the Exclusive Premises. Concessionaire will
pay the taxes, fees, or assessments reflected in a notice Concessionaire receives from
the Authority within thirty (30) Days after Concessionaire’s receipt of that notice or within
the time period prescribed in the tax bill. Authority will attempt to cause the taxing authority
to send the applicable tax bills directly to Concessionaire and Concessionaire will remit
payment directly to the taxing authority in such instance. Concessionaire may reserve the
right to contest such taxes, fees, or assessments and withhold payment upon written
notice to Authority of its intent to do so, so long as the nonpayment does not result in a
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lien against the real property or any improvements thereon or a direct liability on the part
of Authority. Any such tax challenge on the part of Concessionaire will be done so
consistent with the requirements of applicable law, including but not limited to, the
payment of the amount admitted in good faith to be due and owing.

Section 4.09 OTHER FEES AND CHARGES

A. Utilities. Concessionaire will pay for all utilities necessary in the operation of the
Concession. All charges, including, but not limited to, deposits, installation costs,
connection charges, usage, service charges, and applicable taxes for utility
services metered directly to the Exclusive Premises or pro-rated by usage will be
paid by Concessionaire, regardless of whether the utility services are furnished by
Authority or other utility service entities. Any utility payments due to the Authority
are due fifteen (15) Days from the date of invoice.

B. Other Charges. Concessionaire agrees to pay Authority within fifteen (15) Days
from date of invoice, other charges and fees as Authority assesses, which may
include, but are not limited to, reimbursables and administrative costs in
accordance with its procedures and requirements and that Concessionaire incurs
in the normal course of its Concession business.

Section 4.10 FAILURE TO MAKE TIMELY PAYMENTS

Without waiving any other right or action available to Authority, in the event
Concessionaire is delinquent in the payment of rents, fees, or charges hereunder or
rightly due and owing by an audit of Concessionaire’s books and records as provided in
Section 4.12 and/or 4.15, and in the event Concessionaire is delinquent in paying to
Authority any such rents, fees, or charges for a period of seven (7) Days after the payment
is due, Authority reserves the right to charge Concessionaire a late fee of $250.00 per
Day until such payments are received.

In the event of a dispute as to the amount to be paid, Authority will accept the sum
tendered without prejudice and, if a deficiency is determined to exist, interest will apply
only to the deficiency. The acceptance of any such payment will not constitute a waiver,
modification or accord and satisfaction with respect to the total amount due and owing
under the Contract.

The right of Authority to require payment of interest and the obligation of the
Concessionaire to pay same will be in addition to and not in lieu of the right of Authority
to enforce other provisions herein, including termination of this Contract, and to pursue
other remedies provided by law.

The failure of Authority to take action in the event of a delinquent payment or series of
payments will in no way waive the right of Authority to take such action at a subsequent
time. Authority expects all rent, fees and charges to be paid on time and Concessionaire
agrees to pay on time.

Notwithstanding other provisions of this Contract, and without limiting the other provisions
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of this Contract concerning, among other things, events deemed to constitute default of
Concessionaire, Authority may, in Authority’s reasonably exercised discretion, terminate
this Contract upon written notice to Concessionaire if there are three (3) instances during
any Contract Year in which (i) Concessionaire’s payments required hereunder are not
timely or are insufficient to cover sums actually due and payable; or (ii) Concessionaire
fails to maintain adequate records and accounts reflecting its Concession at the Airport
and calculation of Gross Receipts under this Contract; or (iii) Concessionaire fails or
refuses to submit the formal supporting paperwork as required herein.

Section 4.11 AUTHORITY’S LIEN

Authority will have a lien upon all tenant improvements of the Concessionaire placed in
or on the Exclusive Premises, to the extent permitted by law, for the purpose of securing
the payment of all sums of money that may be due to Authority from Concessionaire
under this Contract.

Section 4.12 RECORD KEEPING, REPORTS, ANNUAL AUDIT, AND END OF
YEAR ADJUSTMENT

A. Generally Accepted Accounting Principles. Concessionaire will prepare and
maintain, in accordance with Generally Accepted Accounting Principles, complete
and accurate books and records that include all financial transactions in the
performance of this Contract. Concessionaire will maintain Source Documents
sufficient to support its books, records, and reports. All monies related to this
Contract will be deposited to and paid from a business bank account(s), the
records for which will be subject to review and audit in accordance with the
provisions hereof. Source Documents include but are not limited to open Vehicle
Rental Contracts, closed Vehicle Rental Contracts, master rental agreements, all
manual rental agreements, vouchers, and coupons. Concessionaire shall
maintain records and controls pertaining to each Vehicle Rental Contract written
at the Airport. The Vehicle Rental Contract shall be identified to indicate that
Tampa International Airport is the originating location. All Vehicle Rental Contract
forms used by Concessionaire in its operations at the Airport shall be sequentially
numbered, in a numbering series exclusively for Tampa International Airport,
including manual Vehicle Rental Contracts. Accounting records of Concessionaire
shall be stored sequentially, or in such other manner approved by Authority, to
provide reasonable and expeditious access for audit purposes hereunder. In the
event the Concessionaire does not maintain exclusive sequential numbering for
Vehicle Rental Contracts commencing at the Airport, the Concessionaire agrees
to provide copies of Vehicle Rental Contracts from other rental locations included
in the non-exclusive sequence to Authority or its auditors for the purposes of
testing reporting completeness. A log shall be maintained for all manual Vehicle
Rental Contracts that includes all pre-printed, pre-numbered manual Vehicle
Rental Contract numbers and related computer generated rental agreement
numbers.
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B. Financial Reports.

1. Monthly Gross Receipts Report. No later than ten (10) Days after the end of
each Month during the Term, Concessionaire will deliver to Authority a Monthly
Gross Receipts Report, in a form as set forth in Exhibit B, or other such form
that is acceptable to the Authority, signed by an authorized official of
Concessionaire, stating Gross Receipts for said Month and the calculation of
the Privilege Fee payable for said Month. The report will: (i) detail Gross
Receipts for the prior Month; (ii) separately identify any exclusions from Gross
Receipts, as provided herein, in the calculation of the Percentage Fee
payments due to the Authority; (iii) detail Gross Receipts for each of
Concessionaire’s brands operating at the Airport; (iv) list the number of rental
transactions, Contract Days, and average rental price occurring during the
Month; and (v) be signed by an authorized official of Concessionaire.

2. Monthly Detail Sales Information. No later than ten (10) Days after the end of
each Month during the Term, Concessionaire will deliver to Authority an
electronic file that details monthly sales information by transaction number, as
outlined in Exhibit C, Monthly Detail Sales Information, or other such form that
is acceptable to the Authority. The monthly sales details presented in Exhibit C
must agree with the total amounts reported in Exhibit B.

3. Authority reserves the right to change the monthly reporting forms and
information submittal process at any time with thirty (30) Days’ written notice to
Concessionaire. Additionally, at the Authority's discretion, Exhibit B may be
required in electronic format or by utilizing a portal system.

4. Concessionaire acknowledges that Authority will incur additional administrative
costs if Concessionaire is late in providing all of the required monthly
information in the monthly reports and electronic files required by this Section,
and the amount of those costs are difficult to determine with certainty.
Consequently, Concessionaire agrees to pay Authority, in addition to all other
financial requirements of this Contract, one hundred dollars ($100.00) per
Report for each Day Concessionaire is late in submitting all of the monthly
information in the formats required by this Section. Said charge will continue
until specific performance is accomplished and will not be offset against any
other amount due Authority as detailed in this Contract.

C. Annual Audit. No later than ninety (90) days after the end of each Contract Year
during the Term, Concessionaire will, at its sole cost and expense, provide an
annual audit report by an independent Certified Public Accountant, licensed in the
State of Florida and acceptable to Authority, of Concessionaire’s monthly Gross
Receipts and the amounts paid to Authority as a Privilege Fee for the subject
Contract Year or part thereof (said annual audit report hereinafter referred to as
Annual Report). There may be no limitation on the scope of the engagement that
would preclude the auditor from expressing an unqualified opinion as to the
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correctness and completeness of the reported Gross Receipts. The engagement
will include a Schedule of Gross Receipts and Privilege Fees for each Month of
the Concessionaire’s operations in the Contract Year, prepared in accordance with
the comprehensive basis of accounting defined herein and reported in a format
acceptable to Authority. The engagement will be conducted in accordance with
Generally Accepted Auditing Standards and will include an opinion on whether the
Schedule of Gross Receipts and Privilege Fees has been completely and
accurately presented, calculated and reported according to the terms of this
Contract.

Authority reserves the right to challenge any findings or conclusions of the Annual
Report if it believes an error may have occurred. In such event, Authority may
conduct its own audit under the provisions in Section 4.15, or may require
production of the supporting documentation used to reach the finding or conclusion
in question. The resolution of Authority of any dispute will be final. Delivery of an
Annual Report containing a qualified opinion, or an adverse opinion, or a disclaimer
of opinion as defined in the Statements on Auditing Standards issued by the
Auditing Standards Board of the American Institute of Certified Public Accountants,
or any successor board or agency thereto, will be deemed a material breach of this
Contract.

If Concessionaire has paid to Authority an amount greater than Concessionaire is
required to pay as Privilege Fee for a Contract Year under the terms hereof,
Concessionaire will be entitled to a credit which must be used against the next
invoice. If Concessionaire has paid less than the amount required to be paid as
Privilege Fee for such Contract Year, then Concessionaire will pay the difference
to Authority within fifteen (15) Days from the date of invoice. If Concessionaire is
owed any amounts by the Authority at the end of the Term, the Authority will issue
a payment to Concessionaire within thirty (30) days after the end of the Term.

D. Form, Frequency, and Method of Reporting. Acceptance of monthly reports and
payments by Authority does not constitute agreement by Authority with the
amounts reported and paid. Authority reserves the right to change the form and
frequency of reports and statements, including, but not limited to, the Monthly
Gross Receipts Report and Monthly Detail Sales Information, and to require the
submission by Concessionaire of other statistics and information pertaining to the
Gross Receipts hereunder.

Authority will have the right at any time to require that reports be delivered
electronically using technology and procedures designated by Authority. If
Authority instructs Concessionaire to deliver any reports and statements required
hereunder by computer, e-mail, internet website, or other electronic transmission,
Authority will not be obligated to furnish Concessionaire with the equipment or
systems necessary to do so.
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Section 4.13 PLACE OF PAYMENT AND STATEMENT FILING
Payments, reports, and statements required by this Contract will be delivered to:

Hillsborough County Aviation Authority
Attention: Finance Department

Tampa International Airport Service Building
4160 George J. Bean Pkwy, Suite 2400
Red Side, 2™ floor

Tampa, Florida 33607

The designated place of payment and filing may be changed at any time by Authority
upon ten (10) Days’ written notice to Concessionaire. Checks will be payable to
Hillsborough County Aviation Authority. Concessionaire assumes all risk of loss of
payments.

Section 4.14 FORM OF PAYMENT

All payments due under this Contract will be paid in lawful money of the United States of
America. Authority may accept payment without prejudice to its right to recover the
balance of said amount due and to pursue any other remedies under this Contract or
otherwise. Concessionaire will pay returned check fees as reasonably determined by
Authority in the event of a returned check. The acceptance of any such payment shall not
constitute a waiver, modification or accord and satisfaction with respect to the total
amount due and owing under the Contract.

Authority may require all payments of Ground Rent, MAPF, Privilege Fee, and all other
fees and charges to be made by Automated Clearing House electronic transfers, or other
method as designated in writing by Authority. Concessionaire will provide Authority with
necessary information and authorizations as needed to facilitate such payments.

Section 4.15 AUTHORITY’S RIGHT TO PERFORM AUDITS, INSPECTIONS, OR
ATTESTATION ENGAGEMENTS

Notwithstanding Concessionaire’s requirement to submit an Annual Report set forth
above, Authority, or its representative, will have the right, with seven (7) Days advance
written notice, through the expiration of the fifth (5%) year after the expiration or
termination of this Contract, through its representatives, and at all reasonable times, to
review all books, records, and contracts of Concessionaire and, where applicable, all
individuals or other business entities who are party to this Contract, including
franchisee/licensee records and audits of all business transactions and records of sale at
any business locations of Concessionaire within three (3) miles of the Airport boundary,
requested by Authority’s representatives to substantiate the accuracy of reported Gross
Receipts and Concessionaire’s compliance with other provisions of this Contract. The
Concessionaire must provide documentation acceptable to the Authority which verifies
Concessionaire’s claim that any rentals that may be occurring at Concessionaire’s
locations other than at the Airport are not Airport Customers. This includes, but is not
limited to, financial statements, general ledgers, sales journals, daily or periodic summary
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reports, inventory and purchasing records, reports, bank deposit slips, bank statements,
cancelled checks, tax reports/returns filed with state or federal entities, discount or
rebate/allowance contracts, records of refunds or voids, and joint venture or partnership
contracts. Such right of examination will include cooperation by Concessionaire personnel
(including, but not limited to, cooperation in sending confirmations to Concessionaire’s
suppliers or others, assisting Authority in obtaining from governmental entities official
copies of tax reports/returns, and disclosing all bank or other accounts into which Gross
Receipts are deposited) as reasonably considered necessary by Authority or its
representatives to complete the engagement. There may be no limitation in the scope of
the engagement that would hinder Authority in testing the accuracy and completeness of
the reported Gross Receipts. All such books, records, and contracts will be kept for a
minimum period of five (5) years after the close of each Contract Year.

Engagements will be conducted at the Airport. However, if agreed to by Authority, the
engagement can be conducted at another location, in which event Concessionaire will
reimburse Authority for reasonable transportation, food and lodging costs associated with
the engagement, in accordance with Authority’s Policy and Standard Procedure relating
to Travel Expenses. Concessionaire will allow Authority’s representatives to photocopy
any records the representatives determine to be necessary to conduct and support the
engagement. Concessionaire will provide Authority’s representatives with retrievals of
computer-based record or transactions the representatives determine to be necessary to
conduct the engagement. Concessionaire will not charge Authority for reasonable use of
Concessionaire’s photocopy machine while conducting the engagement, nor for any cost
of retrieving, downloading to storage media and/or printing of any records or transactions
stored in magnetic, optical microform or other media. Concessionaire will provide all
records and retrievals requested within seven Days of the request. The Parties recognize
that Authority will incur additional costs if records requested are not provided in a timely
manner and that the amount of those costs is difficult to determine with certainty.
Consequently, the Parties agree that Authority may assess liquidated damages in the
amount of one hundred dollars ($100.00) per Day, for each requested record not
received. Such damages may be assessed beginning on the eighth (8t") day following the
date the request was made. Accrual of such damages will continue until specific
performance is accomplished.

If, as a result of any engagement, it is established that Concessionaire owes additional
rent, fees or charges to Authority, Concessionaire will pay such additional rents, fees and
charges and Authority may assess interest up to the Default Rate on the amount due from
the date the amount was initially due. If it is established that Concessionaire
underreported Gross Receipts or underpaid fees related to Gross Receipts by three
percent (3%) or more for the period under consideration, the entire expense of the
engagement may be billed to Concessionaire. Any additional payments due will be paid
by Concessionaire to Authority and the Authority may assess interest at the Default Rate
on the amount due from the date the amount was initially due. All payments will be due
on the date stated within the transmittal letter accompanying the engagement results, but
no less than fifteen (15) Days following issuance of said letter. If it is established that
Concessionaire underreported Gross Receipts or underpaid fees related to Gross
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Receipts by seven percent (7%) or more for the period under consideration, Authority will
be entitled to terminate this Contract for cause upon thirty (30) Days’ written notice,
regardless of whether the deficiency is paid.

Concessionaire will include a provision providing Authority the same rights to initiate and
perform audits, inspections or attestation engagements in any sublease agreement that
Concessionaire enters into and cause its sublessees to similarly include the statements
in further sublease agreements.

Concessionaire agrees to comply with Section 20.055(5), Florida Statutes with respect to
contracts entered by Concessionaire after the Effective Date of this Contract and to
incorporate in all subcontracts the obligation to comply with Section 20.055(5), Florida
Statutes.

Article V.PERMITTED USES

Section 5.01 PERMITTED USES

Subject to the terms, provisions, and conditions hereof, the Concessionaire will have the
non-exclusive right, privilege and obligation to conduct and operate a high-quality, well-
managed vehicle rental concession at the Airport, during the Term of this Contract, from
its Exclusive Premises. Concessionaire will have the right, privilege and obligation to
provide only passenger-type rental vehicles; to dispense fuel (expressly limited to
dispensing fuel to vehicles used in the Airport vehicle rental business of the
Concessionaire); to rent and check-in passenger-type vehicle rentals, including the right
to offer for sale related loss and collision damage waiver protection, personal injury and
accident insurance, supplemental liability, uninsured motorist, and personal effects
insurance; and to provide customer service features, including but not limited to, child
restraints, global positioning navigation systems (GPS), and cellular phones.

Subject to the terms and provisions contained in this Contract, and all applicable laws in
connection with the conduct of activities by Concessionaire at or around the Airport,
Concessionaire is granted the following rights only and will use the ConRAC for the
following purposes only:

A. The use of the Exclusive Premises for the rental of vehicles, support functions such
as the washing, fueling, maintenance, and storage of vehicles held for rental, and
the related provision of gasoline, collision damage waiver protection, insurance
(including, but not limited to, personal injury insurance), the rental of child restraints,
mobile telephones, and such other services, items, and equipment as are
reasonably associated with the rental of vehicles.

B. Subject to the Rules and Regulations promulgated by the Authority from time to time,
(i) Concessionaire will have the non-exclusive right to the Common Concessionaire
Areas and Common Public Areas at the ConRAC, and (ii) Concessionaire or any
subcontractor of Concessionaire is prohibited from transporting Airport Customers
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between the Airport Terminals and ConRAC (provided, Concessionaire or any
subcontractor will be permitted to provide direct transportation to the Airport
Terminals solely with respect to Airport Customers that have bona fide and verifiable
physical disabilities which reasonably preclude use of the APM).

C. All of the operations of Concessionaire hereunder, including all Airport-related
vehicle rental transactions conducted by Concessionaire, will take place at the
ConRAC and from no other location at or on the Airport.

D. Concessionaire will not permit parking on the Exclusive Premises and/or the
ConRAC of vehicles of persons (other than employees, agents, licensees, members,
and invitees of Concessionaire at the Exclusive Premises), it being acknowledged
and agreed that no public parking will be allowed therein.

E. Concessionaire will also have a non-exclusive right and license during the Term
hereof for use of the APM. Concessionaire will not interfere with off-airport rental car
companies and their customers using the APM, other parties as permitted by the
Authority, and, solely in the event of an emergency, temporary shutdown or
inaccessibility of other transportation systems or means of ingress and egress to
and from the Airport, or other exigent circumstances, Concessionaire will not
interfere with such other parties as the Authority will reasonably direct from time to
time to so utilize the APM; provided, in all such instances, such use will not
unreasonably disrupt the use of the APM by Concessionaire and the Authority will
charge such other parties a proportionate share directly for use of the APM.

Section 5.02 NON-EXCLUSIVE RIGHTS

The rights granted herein for the performance of the Concession specifically provide that
they are non-exclusive and that other Concessionaires of the Authority are engaged in
the vehicle rental business at the Airport and will have equal rights and privileges.

In the event of a dispute between Concessionaire and any other Concessionaires
operating at the ConRAC or the Airport as to the rights of the parties under their respective
contracts, Authority will determine the rights of each party and Concessionaire agrees to
be bound by Authority’s decision.

Section 5.03 RESTRICTIONS

Nothing in this Article will be construed as authorizing Concessionaire to conduct its
Concession in any areas at the Airport other than the ConRAC.

Any and all rights and privileges not specifically granted to Concessionaire for its use of
and operations at the Airport pursuant to this Contract are hereby reserved for and to
Authority.

Section 5.04 PERMITS AND LICENSES

Concessionaire will obtain and maintain throughout the Term all permits, certificates,
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licenses, or other authorizations required in connection with the operation of the
Concession. Copies of all required permits, certificates, licenses, or other authorizations
will be appropriately displayed within the Exclusive Premises and forwarded to Authority
upon issuance and each renewal.

Article VI. OPERATIONS AND PERFORMANCE
STANDARDS

Section 6.01 AUTHORITY’S RIGHT TO MONITOR PERFORMANCE

It is Authority’s intention that Concessionaire’s business be conducted in a manner so as
to meet the needs of Airport patrons and employees and in a manner that will reflect
positively upon the Concessionaire and Authority. The Concessionaire will equip,
organize and efficiently manage the Concession to provide service in a clean, attractive
and pleasant atmosphere.

Authority in its sole discretion will have the right to raise reasonable objections to the
condition of the Exclusive Premises, the quality and the character of the service, the hours
of operation, and/or the appearance and performance of service personnel, and to require
any such conditions or practices objectionable to Authority to be promptly remedied by
Concessionaire. If requested by Concessionaire, Authority will submit its objections in
writing and provide Concessionaire an opportunity to reply to the objections. Such reply
will be given consideration by Authority.

Authority reserves the right to conduct periodic performance audits of the Exclusive
Premises to assure that all of the operational, safety and compliance standards of this
Contract are consistently performed by Concessionaire. Concessionaire acknowledges
that performance audits will be conducted by Authority, or its representative, and hereby
agrees to cooperate with all performance audits.

1. Performance audits may include minimum objective standards in any or all of the
areas of (i) customer service; and (ii) cleanliness and maintenance. Authority reserves
the right to issue written notices of violation of performance standards.

2. In order to assure consistent adherence to performance standards throughout the
Term, the Authority will use a rolling twelve (12)-month cycle in the recording of
incidents of failure to meet performance standards. Authority reserves the right to
issue written notices of violation of performance standards.

3. Repeated violations and deficiencies in performance by Concessionaire may be
cause, at Authority’s sole discretion, to terminate this Contract.

Section 6.02 OPERATING PROCEDURES AND STANDARDS

A. Without limiting any other requirement set forth in this Contract, Concessionaire will
conduct its operations in the ConRAC and within the Airport in a commercially
reasonable manner in order to minimize the emanation of noise, vibration, dust,
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fumes, and odors, and so as not to create a nuisance or interfere with the use and
operation of the Airport, adjacent areas on or surrounding the Airport, or adjacent
areas surrounding the ConRAC.

B. The Authority and Concessionaire acknowledge that the operation of the business
of Concessionaire in the ConRAC, as well as Concessionaire’s performance of its
obligations under this Contract with respect thereto, will enhance the economic
development of the Authority, and that the rights of Concessionaire to use the
ConRAC are subject to the rights of the Authority, as landlord, to monitor compliance
with this Contract to ensure that the ConRAC is used and operated as required by
this Contract.

C. Concessionaire covenants and agrees to operate the Concessionaire’s vehicle
rental business during all hours of air carrier operations at the Airport each day as
may be necessary to meet reasonable demands for such services and to properly
and adequately serve the public, as determined by the Authority.

D. Throughout the Term, the management and operation of the Concessionaire’s
vehicle rental business at the ConRAC will be under the supervision and direction of
a Manager. The Concessionaire’s Manager will be generally available, either in
person or by phone, during regular business hours.

E. Concessionaire will obtain all permits required for conduct of its operations at the
Exclusive Premises and the ConRAC, all in accordance with applicable laws. Upon
commencement of operations at the ConRAC and thereafter at the Authority's
reasonable request, Concessionaire will provide evidence to the Authority that
Concessionaire has obtained or caused to be obtained such permits and
registrations.

F. Concessionaire will not use or occupy or permit the Exclusive Premises and/or the
ConRAC to be used or occupied, or do or permit anything to be done in or on the
Exclusive Premises and/or the ConRAC, in whole or in part, in a manner which would
in any way violate any certificate of occupancy affecting the Exclusive Premises
and/or the ConRAC, or make void or voidable any insurance then in force with
respect thereto, or which may make it impossible to obtain fire or other insurance
thereon required to be furnished by Concessionaire under this Contract, or which
will constitute a public or private nuisance, or which will disrupt the safe, efficient,
and normal operations of the Airport.

G. Concessionaire will not use or occupy the Exclusive Premises and/or the ConRAC,
or permit the Exclusive Premises and/or the ConRAC to be used or occupied, in
whole or in part, in a manner which may violate Permitted Uses, and Concessionaire
will at all times comply with all applicable governmental laws, ordinances,
regulations, codes and permits in the conduct of its operations under this Contract
including, but not limited to, Authority and TSA rules and regulations.
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H. Concessionaire will be solely responsible for the quality of all work performed by
Concessionaire, its employees and/or its subcontractors under this Contract. All
services furnished by Concessionaire, its employees and/or its subcontractors must
be performed in accordance with best management practices and professional
judgment, in a timely manner, and must be fit and suitable for the purposes intended
by Authority. Concessionaire’s services and deliverables must conform with all
applicable laws, regulations, and ordinances.

I.  The occupancy and use by Concessionaire of the ConRAC and the rights herein
conferred upon Concessionaire will be subject to Authority Rules and Regulations
and Operating Directives as are now or may hereafter be prescribed by Authority
through the lawful exercise of its powers.

J.  Concessionaire will ensure that the Concession is maintained and operated in a
manner that the Exclusive Premises are kept in a safe, clean, orderly and inviting
condition at all times in a manner satisfactory to Authority. To comply with these
requirements, Concessionaire must regularly review or cause to be reviewed the
Exclusive Premises and Concessionaire’s operations at the Airport.

K. Concessionaire will, at its own cost and expense, provide all janitorial services for
the Exclusive Premises. Concessionaire will ensure that the Premises are kept clean
and free from all rubbish and refuse.

L. Concessionaire, at its cost and expense, is responsible for pest control within the
Exclusive Premises. Concessionaire will contract with a professional pest control
service to provide pest control services on a regular basis and at any other times as
needed. Concessionaire will coordinate its pest control service with third parties as
directed by Authority. Upon request, Concessionaire must furnish Authority a copy
of its pest control contract and monthly service reports.

M. No less than thirty (30) Days prior to the Effective Date, Authority and
Concessionaire will finalize a preventive and routine cleaning and maintenance
program for the Exclusive Premises and Common Concessionaire Areas. The
provisions of the program will be subject to the initial written approval of and periodic
review by Authority. Upon request by Authority, Concessionaire will be required to
update and/or adjust Concessionaire’s cleaning and maintenance program.

N. Concessionaire agrees to employ sufficient personnel and provide necessary
equipment to keep the Exclusive Premises, and all furniture, furnishings, fixtures and
equipment thereon, clean, neat, safe, sanitary and in good working order and
condition at all times pursuant to the maintenance requirements of this Contract.

O. Authority will be the sole judge of the quality of Concessionaire’s maintenance of the
Exclusive Premises. Authority or its representative may at any time, without notice,
enter the Exclusive Premises to determine if maintenance satisfactory to Authority
is being performed. Performance by Concessionaire of maintenance pursuant to a
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written maintenance plan previously approved by Authority will be conclusive
evidence of satisfactory maintenance unless Authority determines that there is a
present and substantial danger or safety hazard within the Exclusive Premises. If
Authority determines that maintenance is not satisfactory, Authority will notify
Concessionaire in writing. Concessionaire will commence the required maintenance
within fifteen (15) Days after receipt of written notice and perform the work to the
Authority’s satisfaction within fifteen (15) Days after commencement of the required
maintenance, or Authority or its representative will have the right to enter upon the
Exclusive Premises and perform the maintenance. Concessionaire agrees to
promptly reimburse Authority for the cost thereof, plus an administrative fee of fifteen
percent (15%) of such costs.

P. If Authority establishes a customer service training program for the employees of all
concessionaires at the Airport, Authority, after first giving reasonable notice to
Concessionaire, will require all Concessionaire’s employees to complete the training
program.

1. Concessionaire’s employees as of the date of implementation of the Authority’s
customer service training program must complete the training within six (6)
months of the date of notice from the Authority.

2. Concessionaire’s employees hired after the date of implementation of the
Authority’s customer service training program must complete the training within
one (1) month of being employed.

If established, the Authority customer service training program will be limited to no
more than two (2) full working days per employee per year, will be conducted at the
Airport, and will be evidenced by a Certificate of Completion issued to each
employee upon successful completion. The Authority customer service training
program will be offered at no cost to Concessionaire; however Concessionaire will
be responsible for employees’ wages, benefits and other employment costs incurred
as a result of the training.

Q. In addition to the requirements set forth herein, Concessionaire will ensure that all
personnel engaged in the performance of the Concession will comply with Authority
Rules and Regulations and Operating Directives.

R.  Authority will have the right to object to the demeanor, conduct, and appearance of
any Personnel of Concessionaire, any of its invitees, and those doing business with
it. Immediately upon notice of objection by Authority, Concessionaire will take all
steps necessary to remedy the cause of the objection. If requested by
Concessionaire, Authority will present its objections in writing and provide
Concessionaire the opportunity to reply to the objections and such reply will be given
consideration by Authority.

S. Unless approved in writing in advance by Authority, which approval is at Authority’s
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sole discretion, Concessionaire will not install or permit to be installed coin-operated
vending machines on the Exclusive Premises. Authority reserves the right to install
and maintain, through independent contractors, coin-operated vending machines at
the Airport, including in Common Concessionaire Areas and Common Public Areas.

T. Concessionaire will not place excessive loads on the walls, ceilings, and floor or
pavement areas of the ConRAC or Exclusive Premises and will repair any area
damaged by excessive loading to the satisfaction of Authority.

U. Unless approved in writing in advance by Authority, which approval is in Authority’s
sole discretion, Concessionaire will not keep or display anything on or within, or
otherwise obstruct, any part of the ConRAC outside of the Exclusive Premises.
Concessionaire will keep all service corridors, hallways, stairways, and doorways
leading to and from the Exclusive Premises free and clear of all obstructions.

V. Concessionaire will not interfere or permit interference with the use, operation, or
maintenance of Airport, including but not limited to, the effectiveness or accessibility
of the drainage, sewerage, water, communications, fire protection, utility, electrical
or other systems installed or located from time to time at Airport.

W. Concessionaire will not engage in any activity prohibited by Authority Rules and
Regulations and Operating Directives as may be modified during the Term. If any
prohibited act is not corrected as directed by Authority, Authority or its representative
will have the right to enter upon the Exclusive Premises and take the corrective
action, and Concessionaire agrees to promptly reimburse Authority for any related
costs, plus an administrative fee equal to fifteen percent (15%) of the corrective
action costs.

Section 6.03 TRASH, WASTE AND REFUSE

Concessionaire will, at its own cost and expense, provide for sanitary removal and
disposal of all trash, waste and other refuse caused as a result of the operation of the
Concession. Piling of boxes, cartons, barrels or other similar items in, or within view of,
Common Public Areas or Common Concessionaire Areas will not be permitted.
Concessionaire will use designated locations, containers and transport routes for trash,
waste and refuse removal as directed by the Authority.

In transporting trash, waste and refuse associated with operating the Concession to and
from the Exclusive Premises, where not otherwise restricted or prohibited by this
Contract, Concessionaire will use only carts, vehicles, or conveyances that are sealed,
leak proof and equipped with wheels suitable for operating without damaging floor
coverings and which are approved by Authority. Concessionaire will not use the APM
System for the purpose of transporting trash, waste or other refuse. Authority reserves
the right to require changes in Concessionaire’s transporting of trash, waste and other
refuse, including permitted hours for transport, equipment used for each activity and
routes of transport.
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The plumbing facilities within the Exclusive Premises and elsewhere in the ConRAC will
not be used for any purpose other than for the purposes for which they were constructed,
and no foreign substance of any kind will be thrown therein. The expense to repair any
breakage, stoppage, or damage resulting from a violation of this paragraph, wherever the
breakage, stoppage or damage occurs, will be charged by Authority to Concessionaire if
within Concessionaire’s Exclusive Premises, or to all Concessionaires if elsewhere in the
ConRAC.

Authority reserves the right, if deemed to be in its best interest, to provide trash, waste
and other refuse removal, disposal and recycling services. In the event Authority elects
to provide these services on behalf of Concessionaire, Concessionaire will pay its share
of the cost of such trash, waste and other refuse removal, disposal and recycling services
in an amount determined by Authority. If Authority establishes an Airport-wide recycling
program, Concessionaire agrees to participate in any such program at its own cost.

Section 6.04 BADGING AND SECURITY REQUIREMENTS

All of Concessionaire’s personnel who work at the Airport must apply for and be issued a
proper security identification badge prior to beginning work at the Airport. Concessionaire
shall be responsible for ensuring personnel, vendor and contractor compliance with all
security rules, regulations and procedures including, but not limited to, those issued by
the FAA, TSA, and Authority. The rules, regulations and procedures of the FAA, TSA and
Authority regarding security matters may be modified during the Term and
Concessionaire shall be required to comply with all modifications. Concessionaire shall
pay all costs associated with obtaining the required security identification badge and
security clearances for its personnel, including, but not limited to, the costs of training and
badging as established by Authority.

Authority will fine Concessionaire for each security identification badge that is lost, stolen,
unaccounted for or not returned to Authority at the time of security identification badge
expiration, employee termination, termination of this Contract, or upon written request by
Authority. This fine will be due within 15 Days from the date of invoice. The fine is subject
to change without notice, and Concessionaire will be responsible for paying any increase
in the fine.

If any of Concessionaire’s personnel is terminated or leaves Concessionaire’s
employment, Authority must be notified immediately, and the security identification badge
must be returned to Authority promptly.

Concessionaire’s personnel who are issued security identification badges shall only utilize
such badges and access rights in connection with the operation of Concessionaire’s
business as outlined herein. Concessionaire’s personnel shall be informed by
Concessionaire in writing of this requirement and a violation of such shall be a basis for
the termination of a person’s employment if that person violates such restrictions.
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Section 6.05 EMPLOYEE PARKING

Concessionaire may provide parking for employees in the ConRAC in Concessionaire’s
Exclusive Premises. However, nothing in this Contract will be deemed to require Authority
to provide parking to Concessionaire’s employees. Authority may provide parking
accommodations to Concessionaire’s employees in common with employees of other
concessionaires and users of the Airport subject to the payment of reasonable charges
therefor as may be established from time to time by Authority. In such event,
Concessionaire’s employees will be required to park within the designated areas.

Section 6.06 PAGING, AuUDIO, VIDEO SYSTEMS AND FREQUENCY
PROTECTION

If Concessionaire installs, in accordance with the Tenant Work Permit Handbook and the
Concessionaire Improvement Handbook, and with Authority’s approval, any type of radio
transceiver or other wireless communications equipment, Concessionaire will provide
frequency protection within the aviation air/ground VHF frequency band and the UHF
frequency band in accordance with restrictions promulgated by the FAA for the vicinity of
FAA Transmitter or Receiver facilities. Frequency protection will also be provided for all
other frequency bands operating in the vicinity of Concessionaire’s equipment. If
frequency interference occurs as a result of Concessionaire’s installation, Authority
reserves the right to shut down Concessionaire’s installation until appropriate remedies
to the frequency interference are made by Concessionaire. Remedies may include
relocation of Concessionaire’s equipment to another site. The cost to remedy the
frequency interference will be solely at Concessionaire’s expense.

Section 6.07 COMPLAINTS

A. If Concessionaire receives (or Authority receives and forwards to Concessionaire)
any written complaint concerning the operation in or use by Concessionaire of the
Exclusive Premises, the ConRAC or the APM, other than (i) minor complaints not
related in any material respect to Concessionaire’s duties and obligations under this
Contract or any other agreement between Concessionaire and Authority, or (ii)
manifestly invalid or baseless complaints (as mutually and reasonably determined
by Concessionaire and Authority following Concessionaire’s submission of
reasonable supporting or explanatory documentation in connection therewith), then
(without limitation of the Authority's other rights and remedies hereunder),
Concessionaire will deliver a copy of such complaint to the Authority within five (5)
Days of its receipt, and:

1. In the case of the first such complaint, Concessionaire will promptly respond to
such complaint in writing within seven (7) Days of its receipt and make a good-
faith attempt to resolve or rectify the cause of such complaint within such seven
(7) Day period, and in the event Concessionaire fails to do so, the Authority may
(but will not be obligated to), at its election, resolve or rectify the cause of such
complaint, in which event the reasonable costs, expenses, and fees incurred by
the Authority in connection therewith will be deemed additional rent hereunder
and will be due and payable by Concessionaire to the Authority within thirty (30)
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Days following the Authority's invoice therefor, and if not paid within such 30-
Day period, will bear interest at the Default Rate until paid.

2. In the case of the second such complaint from the same customer, or
concerning the same or substantially the same issue, received by
Concessionaire within ninety (90) Days following the first such complaint,
Concessionaire will promptly respond to such complaint in writing within twenty-
four (24) hours of its receipt and make a good-faith attempt to resolve or rectify
the cause of such complaint within such 24-hour period, and in the event
Concessionaire fails to do so, the Authority may (but will not be obligated to), at
its election, resolve or rectify the cause of such complaint, in which event the
reasonable costs, expenses, and fees incurred by the Authority in connection
therewith will be deemed additional rent hereunder and will be due and payable
by Concessionaire to the Authority within thirty (30) Days following the
Authority's invoice therefor, and if not paid within such 30-Day period, will bear
interest at the Default Rate until paid.

3. In the case of the third such complaint from the same customer, or concerning
the same or substantially the same issue, received by Concessionaire within
ninety (90) Days following the second such complaint, the Authority may (but
will not be obligated to), in addition to its rights and remedies under clause (2)
above, atits election and upon prior notice to Concessionaire, thereafter perform
directly the function(s) that were the basis of such complaint(s) for a period of
time as determined by the Authority at its sole discretion, in which event the
costs, expenses, and fees thereafter incurred by the Authority in connection with
the performance of such functions will be payable by Concessionaire to the
Authority.

4. Without further notice or demand, Concessionaire will keep a copy of each such
complaint and Concessionaire’s written response thereto for a period of six (6)
months from the date of the complaint, and will make the complaint and the
written response available to the Authority upon its request.

B. Concessionaire will respond in writing to complaints registered by the Authority's
Police Department with respect to violations of traffic regulations committed on
Airport roadways, including, without limitation, any use relating to the business
operations of Concessionaire at the Exclusive Premises or the ConRAC by the
agents, contractors, invitees, and licensees of Concessionaire, setting forth such
action as has been taken or is immediately contemplated to remedy said violations.

Article VII. Non-Discrimination / Affirmative Action

During the performance of this Contract, Concessionaire, for itself, its assignees and
successors in interest, agrees as follows:
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A. Concessionaire will comply with the regulations relative to non-discrimination
in federally assisted programs of the Department of Transportation (DOT) Title
49, Code of Federal Regulations, Part 21, as amended from time to time
(hereinafter referred to as the Regulations), which are incorporated herein by
reference and made a part of this Contract.

B. Civil Rights. Concessionaire, with regard to the work performed by it under this
Contract, will not discriminate on the grounds of race, color, or national origin
in the selection and retention of subcontractors, including procurements of
materials and leases of equipment. Concessionaire will not participate directly
or indirectly in the discrimination prohibited by the Acts and the Regulations,
including employment practices when this Contract covers any activity, project,
or program set forth in Appendix B of 49 CFR Part 21. During the performance
of this Contract, Concessionaire, for itself, its assignees, and successors in
interest agrees to comply with the following non-discrimination statutes and
authorities, including but not limited to:

1. Title VI of the Civil Rights Act of 1964 (42 U.S. C. § 2000d et seq., 78 stat.
252), (prohibits discrimination on the basis of race, color, national origin);

2. 49 CFR part 21 (Non-discrimination In Federally-Assisted Programs of The
Department of Transportation-Effectuation of Title VI of The Civil Rights Act
of 1964);

3. The Uniform Relocation Assistance and Real Property Acquisition Policies
Act of 1970, (42 U.S.C. § 4601), (prohibits unfair treatment of persons
displaced or whose property has been acquired because of Federal or
Federal -aid programs and projects);

4. Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as
amended, (prohibits discrimination on the basis of disability); and 49 CFR
part 27;

5. The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et
seq.), (prohibits discrimination on the basis of age);

6. Airport and Airway Improvement Act of 1982, (49 USC § 471, Section
47123), as amended, (prohibits discrimination based on race, creed, color,
national origin, or sex);

7. The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the
scope, coverage and applicability of Title VI of the Civil Rights Act of 1964,
The Age Discrimination Act of 1975 and Section 504 of the Rehabilitation
Act of 1973, by expanding the definition of the terms "programs or activities"
to include all of the programs or activities of the Federal-aid recipients, sub-
recipients and contractors, whether such programs or activities are
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Federally funded or not);

8. Titles Il and Il of the Americans with Disabilities Act of 1990, which prohibit
discrimination on the basis of disability in the operation of public entities,
public and private transportation systems, places of public accommodation,
and certain testing entities (42 U.S.C. §§ 12131-12189) as implemented by
Department of Transportation regulations at 49 CFR parts 37 and 38;

9. The Federal Aviation Administration's Non-discrimination statute (49
U.S.C. § 47123) (prohibits discrimination on the basis of race, color,
national origin, and sex);

10. Executive Order 12898, Federal Actions to Address Environmental Justice
in Minority Populations and Low-Income Populations, which ensures
nondiscrimination against minority populations by discouraging programs,
policies, and activities with disproportionately high and adverse human
health or environmental effects on minority and low-income populations;

11. Executive Order 13166, Improving Access to Services for Persons with
Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination because of limited English
proficiency (LEP). To ensure compliance with Title VI, Concessionaire must
take reasonable steps to ensure that LEP persons have meaningful access
to Concessionaire’s programs {70 Fed. Reg. at 74087 to 74100); and

12.Title IX of the Education Amendments of 1972, as amended, which
prohibits Concessionaire from discriminating because of sex in education
programs or activities (20 U.S.C. 1681et seq).

C. In all solicitations either by competitive bidding or negotiation made by
Concessionaire for work to be performed under a subcontract, including
procurement of materials or leases of equipment, each potential subcontractor
or supplier must be notified by Concessionaire of Concessionaire’s obligations
under this Contract and the Regulations relative to nondiscrimination on the
grounds of race, color or national origin.

D. Concessionaire will provide all information and reports required by the
Regulations or directives issued pursuant thereto and must permit access to
its books, records, accounts, other sources of information and its facilities as
may be determined by Authority or the FAA to be pertinent to ascertain
compliance with such Regulations, orders and instructions. Where any
information required of Concessionaire is in the exclusive possession of
another who fails or refuses to furnish this information, Concessionaire will so
certify to Authority or the FAA, as appropriate, and will set forth what efforts it
has made to obtain the information.
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E. In the event of Concessionaire’s non-compliance with the non-discrimination
provisions of this Contract, Authority will impose such contractual sanctions as
it or the FAA may determine to be appropriate, including, but not limited to,
withholding of payments to Concessionaire under this Contract until
Concessionaire complies, and/or cancellation, termination or suspension of
this Contract, in whole or in part.

F. Concessionaire will include the provisions of Paragraphs A through E above
in every subcontract and subconsultant contract, including procurement of
materials and leases of equipment, unless exempt by the Regulations or
directives issued thereto. Concessionaire will take such action with respect to
any subcontract or procurement as Authority or the FAA may direct as a means
of enforcing such provisions, including sanctions for non-compliance.
Provided, however, that in the event Concessionaire becomes involved in or
is threatened with litigation with a subcontractor or supplier as a result of such
direction, Concessionaire may request Authority to enter into such litigation to
protect the interests of Authority and, in addition, Concessionaire may request
the United States to enter into such litigation to protect the interests of the
United States.

G. Concessionaire assures that, in the performance of its obligations under this
Contract, it will fully comply with the requirements of 14 CFR Part 152, Subpart
E (N on-Discrimination in Airport Aid Program), as amended from time to time,
to the extent applicable to Concessionaire, to ensure, among other things, that
no person will be excluded from participating in any activities covered by such
requirements on the grounds of race, creed, color, national origin, or sex.
Concessionaire, if required by such requirements, will provide assurances to
Authority that Concessionaire will undertake an affirmative action program and
will require the same of its subconsultants.

Article VIII. AIRPORT CONCESSION DISADVANTAGED
BUSINESS ENTERPRISE

Section 8.01 AUTHORITY'S PoLicy

Authority is committed to a policy and program for the participation of Airport Concession
Disadvantaged Business Enterprises (ACDBEs) in concession-related contracting
opportunities in accordance with 49 CFR Part 23, as set forth in the ACDBE Policy and
Program, incorporated herein by reference (ACDBE Program). In advancing Authority’s
ACDBE Program, Concessionaire agrees to ensure that ACDBEs, as defined in 49 CFR
Part 23 and Authority's ACDBE Program, have a fair opportunity to participate in the
performance of this Contract. Concessionaire will take all necessary and reasonable
steps in accordance therewith to ensure that ACDBEs are encouraged to compete for
and perform subcontracts under this Contract.
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Section 8.02 NON-DISCRIMINATION

A. Concessionaire and any subcontractor of Concessionaire will not discriminate on
the basis of race, color, national origin, or sex in the performance of this Contract.
Concessionaire will carry out applicable requirements of 49 CFR Part 23, as
amended from time to time during the Term, in the award and administration of
agreements. Failure by Concessionaire to carry out these requirements is a
material breach of this Contract, which may result in the termination of this Contract
or such other remedy as Authority deems appropriate.

B. This Contract is subject to the requirements of the U. S. Department of
Transportation’s regulations found at 49 CFR Part 23, as amended from time to
time during the Term. Concessionaire agrees that it will not discriminate against
any business owner because of the owner’s race, color, national origin, or sex in
connection with the award or performance of any concession agreement,
management contract, or subcontract, purchase or lease agreement, or other
agreement covered by 49 CFR Part 23.

C. Concessionaire agrees to include the statements in paragraphs (A) and (B) above
in any subsequent concessions agreement or contract covered by 49 CFR Part 23
that it enters into and cause those businesses to similarly include the statements
in further agreements.

Section 8.03 ACDBE PARTICIPATION AND COMPLIANCE

A. ACDBE Contract Goal. Pursuant to 49 CFR Part 23, the Authority is required to
develop an overall goal for ACDBE participation in car rental concessions to
cover a three-year period. The Authority's overall ACDBE car rental goal for the
three-year period beginning October 1, 2021 through September 30, 2023 is
2.2% of the total expenditure on goods and services by car rental concessions at
the Airport. Concessionaire will provide a level of ACDBE participation in this
Contract equal to or greater than 2.2% of the total goods and services
expenditures with ACDBE firms, certified with the Florida Unified Certification
Program, or clearly demonstrate in a manner acceptable to Authority its good
faith efforts to do so. Subsequent overall car rental goals will be incorporated
into this Contract by letter from the Authority’s Vice President of Concessions
and Commercial Parking, without need for formal amendment to this Contract.

Within 60 days after Contract award by the Authority’s Board, Concessionaire will submit
to the Authority’s Senior Manager of Business Diversity, ACDBE Letter(s) of Intent
for each ACDBE proposed to meet the ACDBE Contract Goal, or documentation that
it made sufficient good faith efforts to do so in accordance with 49 CFR Part 23.25(e)
(1) (ii) and (iv). The Letter(s) of Intent will be required to include the following
information: (1) the names and addresses of ACDBEs that will participate in the
Concession; (2) a description of the work that each ACDBE will perform; (3) the
estimated dollar amount of the participation of each ACDBE participating; (4) written
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and signed documentation of commitment to use an ACDBE whose participation
Concessionaire submits to meet the ACDBE Contract Goal; and (5) written and
signed confirmation from the ACDBE that it is participating in the Concession as
provided in the Concessionaire’s commitment.

B. Eligibility of ACDBEs: Only ACDBEs certified with the Florida Unified Certification
Program will count toward the ACDBE Contract Goal. A directory of certified ACDBEs
is available on the Authority website at www.TampaAirport.com > Airport Business >
Business Diversity > Program Directories and Certifications.

C. ACDBE Termination and Substitution. Concessionaire will not terminate an ACDBE
for convenience without the Authority's prior written consent. If an ACDBE is
terminated by Concessionaire with the Authority's consent or, if an ACDBE fails to
complete its work on the Contract for any reason, Concessionaire must make good
faith efforts, in accordance with the requirements of 49 CFR Part 23.25(e) (1) (iii)
and (iv), to find another ACDBE to substitute for the original ACDBE to provide the
same amount or greater of ACDBE patrticipation.

D. Reporting Requirements.
Concessionaire will submit to Authority, on Authority’s monthly ACDBE Utilization
Report form, or in a format acceptable to the Authority, a report of the total dollar
value of all goods and services purchased or leased from the ACDBE and non-
ACDBE firms during the Month by the Concessionaire under this Contact and the
total dollar value of goods and services purchased or leased from an ACDBE under
this Contract calculated in accordance with the requirements of 49 CFR Part 23.
The monthly ACDBE Utilization Report form will be submitted no later than fifteen
(15) Days after the end of the Month that follows the Month for which such form is
filed. Consequently, the Parties agree Concessionaire shall pay Authority, in
addition to all other financial requirements of this Contract, $10 for every Day for
each report Concessionaire is late in submitting all of the monthly information in the
formats required by this Section. Said charge will continue until specific performance
is accomplished and shall not be offset against any other amount due Authority as
detailed in this Contract.

E. Monitoring. Authority will monitor the compliance and good faith efforts of
Concessionaire in meeting the requirements of this Article. Authority will have access
to the necessary records to examine such information as may be appropriate for the
purpose of investigating and determining compliance with this Article, including, but
not limited to, records, records of expenditures, contracts between Concessionaire
and the ACDBE participants, and other records pertaining to the ACDBE participation
plan, which Concessionaire will maintain for a minimum of three years following the
termination of this Contract. The extent of ACDBE participation will be reviewed prior
to the exercise of any renewal, extension or material amendment of this Contract to
consider whether an adjustment in the ACDBE requirement is warranted. Without
limiting the requirements of the Contract, Authority reserves the right to review and
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approve all subcontracts, in advance of their commitment, utilized by the
Concessionaire for the achievement of its ACDBE Contract Goal.

F. Non-Compliance. In the event Concessionaire fails to comply with the ACDBE
Program or fails to meet the ACDBE Contract Goal set forth in Section 8.03(A) and
fails to demonstrate a good faith effort to do so, Authority may, in addition to pursuing
any other available legal remedy, terminate, suspend or cancel this Contract in whole
or in part; and/or suspend or debar Concessionaire from eligibility to contract with
Authority in the future or to receive bid packages or request for proposal packages
or other solicitations, unless Concessionaire demonstrates, within a reasonable time
as determined by Authority, its compliance with the terms of the ACDBE Program or
this Article or its good faith efforts to comply with such.

Article IX. CONRAC CONSTRUCTION

Section 9.01 CoNRAC/APM PROJECT

A. Pursuant to the Bond Resolution, the Authority anticipates the issuance of the Bonds
in connection with the design and construction of the ConRAC/APM Project
hereunder. Such Bonds are being issued pursuant to and in accordance with the
Bond Indenture, together with any and all related documents executed in connection
therewith, and will be and remain subject to the applicable terms, conditions, and
provisions thereof, as the same may be amended or modified from time to time.

B. The Authority, with reasonable diligence and at its own cost and expense (except as
expressly provided to the contrary herein and subject to the Authority's receipt of
funds attributable to the Bonds)constructed the ConRAC/APM Project. The
ConRAC/APM Project includes (i) any and all Petroleum Storage and Fuel Systems
and oil-water separators to be installed as part of the construction of the
ConRAC/APM Project, and title to such Systems and oil separators in the Exclusive
Premises will immediately pass to Concessionaire upon Substantial Completion
thereof, and (ii) any and all on-site and off-site preparation and improvements
necessary or desirable in connection with the ConRAC/APM Project, including,
without limitation, earthwork, roadwork, off-site transportation-related improvements,
wetland mitigation, the extension of utilities, storm water drainage, and water
retention or detention.

C. The Authority does not warrant the accuracy of any of the information provided by
third parties as part of the ConRAC/APM Project and will have no liability arising out
of any inaccurate information provided by third parties as part thereof; provided, to
the extent that the Authority has actual knowledge of any such inaccurate information,
the Authority will so advise Concessionaire and such third parties and will direct such
third parties to correct such inaccurate information. The Authority's construction of
the ConRAC/APM Project will not impose upon the Authority or its Board Members,
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officials, officers, employees, or agents any liability or obligation with respect to the
design or construction of the ConRAC/APM Project, or the compliance of the
ConRAC/APM Project with any applicable laws; provided: (i) except to the extent
arising from any acts or omissions of Concessionaire, any other Concessionaires, or
any of their respective members, officers, employees, agents, contractors, or
representatives, and subject to the availability of adequate CFC Revenues therefor,
the Authority will be responsible for correcting any latent defects in, or any non-
compliance with applicable laws resulting from the initial design or construction of the
foundation, roof, structural components, or exterior walls of the ConRAC for a period
equal to the greater of (A) one (1) year following Substantial Completion, or (B) the
period of any third party warranty applicable to such portion of the ConRAC/APM
Project; (ii) with respect to any other matters, the Authority will reasonably cooperate
with Concessionaire (at no cost or expense to the Authority) with respect to any
action, claim, or proceeding Concessionaire may elect to bring against the architect,
engineer, general contractor(s), or any subcontractor(s) in connection with the design
or construction of the ConRAC/APM Project, or any portion thereof; (iii) subject to the
Authority's obligations under clause (i) above, the Authority will, upon the written
request of Concessionaire, assign to Concessionaire or otherwise make available to
Concessionaire the benefit of any and all warranties and guarantees received by the
Authority, together with other rights and remedies of the Authority, if any, in
connection with the ConRAC/APM Project as it was designed and constructed, or the
applicable portions thereof (including, without limitation, any rights of the Authority
against all designers, contractors, subcontractors, vendors and suppliers, together
with their respective insurance carriers and bonding agents), it being understood and
agreed that, with respect to claims involving more than one Concessionaire
hereunder, all Concessionaires then operating at the ConRAC will reasonably
coordinate and cooperate with respect to such claims and any related enforcement
actions; and (iv) upon the written request of Concessionaire, but subject to the
Authority's obligations under clause (i) above, the Authority will commence and
pursue on behalf of Concessionaire (and at Concessionaire's sole cost and expense)
any action, claim, or proceeding reasonably necessary to enforce the rights of
Concessionaire and/or the Authority hereunder as against the architect, engineer,
general contractor(s), or any subcontractor(s) in connection with the design or
construction of the ConRAC/APM Project, or any warranties, guarantees, or other
claims relating thereto.

D. The Authority will (i) authorize Concessionaire to access the ConRAC for the purpose
of commencing construction of its Concessionaire Improvements (as defined in
Section 9.02 hereof), as provided by written notice from Authority’s Vice President
of Concessions and Commercial Parking or designee to Concessionaire after the
Effective Date, such that Concessionaire is reasonably able to so commence
construction of its Concessionaire Improvements hereunder..
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Section 9.02 CONSTRUCTION OF CONCESSIONAIRE IMPROVEMENTS BY
CONCESSIONAIRE

Concessionaire covenants and agrees, and it is an express condition of this Contract,
that Concessionaire will, with due diligence and at Concessionaire’s sole cost and
expense, commence the construction within the Exclusive Premises of the improvements
described herein (collectively, the "Concessionaire Improvements"), all in accordance
with this Section 9.02, Exhibit |, Schedule of Concessionaire Improvements, and other
terms and provisions of this Contract.

A.

Concessionaire may not commence construction of the Concessionaire
Improvements in the Exclusive Premises without the Authority's prior written approval
of the plans and specifications relating thereto (the "Concessionaire Improvement
Plans"), which approval will not be unreasonably withheld, conditioned, or delayed,
and receipt of all necessary Authority and other governmental approvals, licenses,
and permits in connection therewith.

Following approval of its Concessionaire Improvement Plans hereunder, and subject
to compliance with the other terms and provisions of this Contract, Concessionaire
will notify the Authority in advance of the date Concessionaire will commence
construction of its Concessionaire Improvements in the Exclusive Premises and its
proposed construction schedule with respect thereto.

Prior to commencement of construction (and to the extent required), Concessionaire
will procure the approval of the final Concessionaire Improvement Plans by any and
all other governmental authorities, offices, and departments having jurisdiction of the
Exclusive Premises. The Authority will cooperate with Concessionaire in procuring
such approvals, provided that the Authority will have given its prior approval to such
final Concessionaire Improvement Plans.

Neither the approval by the Authority of the Concessionaire Improvement Plans, nor
any other action taken by the Authority with respect thereto under the provisions of
this Contract, will constitute an opinion or representation by the Authority as to the
sufficiency of said Concessionaire Improvement Plans, or such design standards as
the Authority will have in effect from time to time, compliance with any laws, or ability
of Concessionaire to receive any permits from any department or agency of the
Authority or other jurisdictions, nor impose any present or future liability or
responsibility upon the Authority. Approval will not constitute approval of the Authority
or its departments or agencies for any construction, extension, or renovation of any
public utilities or public ways which may be necessary to service the Exclusive
Premises. In any case where more than one standard, code, regulation, or
requirement applies to construction or the Concessionaire Improvement Plans, the
strictest will control.

After Concessionaire’s execution of any contracts for construction, engineering, or
architectural services, Concessionaire will furnish to the Authority the names of the
person or entity whom Concessionaire has engaged for such services. Such
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architect, engineer, and contractor will be licensed in the discipline being contracted
for, experienced in design and construction of improvements comparable to those for
which its services are being required by Concessionaire and airport-related work, not
be listed on any local, state, or federal non-responsible bidders' list, and not be
debarred under any state or federal statute, regulation, or proceeding. Prior to
commencement of construction, Concessionaire will deliver to the Authority copies of
its contracts with any design architect, engineer and/or the general contractor.

F. Concessionaire will also furnish co-obligee payment and performance bonds for all
projects where the cost of construction is over twenty five thousand dollars ($25,000).
The bonds will be for Concessionaire’s estimated construction cost, on the forms
provided by or deemed acceptable by the Authority, with a surety or sureties for the
full and faithful performance of the work. The surety on any bond will be a corporate
surety, satisfactory to the Authority, authorized under the laws of Florida to do
business in the State of Florida and authorized to write that type of bond through a
resident agent of the corporation located in the State of Florida. Bonds must be
approved by the Authority prior to the commencement of any on-site work. Any forms
used other than the Authority form will require legal review by Authority staff. Such
review may cause delay in the final approval of a permit.

G. Once commenced, Concessionaire will diligently construct and substantially
complete the Concessionaire Improvements within the time required by this Contract,
notwithstanding any instances of force majeure events or delays caused by the
Authority. For purposes of the Concessionaire Improvements, "Concessionaire
Improvement Substantial Completion" will mean the completion, in accordance with
the Concessionaire Improvement Plans and applicable Laws, of all Concessionaire’s
Improvements, other than minor punch list items, and will include issuance of a
certificate of substantial completion by the architect and engineer in a customary form
reasonably required by the Authority. If any work does not comply with the provisions
of this Contract, the Authority may, by notice to Concessionaire, require that
Concessionaire stop the work and take steps necessary to cause corrections to be
made.

H. Concessionaire will pay all costs of the construction incurred by Concessionaire when
due, and will require all contractors to deliver sworn statements of persons furnishing
materials and labor before any payment is made and waivers of lien for all work for
which payment is made, in order to prevent attachment of mechanic's liens or other
liens by reason of work, labor, services, or materials furnished with respect to the
Exclusive Premises. During the course of construction, Concessionaire, at its sole
expense, will carry or cause to be carried, the insurance required to be carried
pursuant to Article 14.

I.  During the course of the construction, the Authority, and its architects, engineers,
agents and employees on behalf of the Authority with responsibilities relating to the
Exclusive Premises, may enter upon and inspect the Exclusive Premises for the
purpose of verifying that the Concessionaire Improvements are proceeding in
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accordance with the requirements of this Contract. With respect to any such entry
and inspection on behalf of the Authority, persons requiring entry will present proper
identification to Concessionaire. No right of review or inspection will make the
Authority responsible for work not completed in accordance with the Approved
Project or applicable laws. Concessionaire will keep at the Exclusive Premises all
Concessionaire Improvement Plans, shop drawings, and specifications relating to
such construction, which the Authority may examine at all reasonable times and, if
required by the Authority, Concessionaire will also furnish the Authority with copies
thereof. Further, Concessionaire will at all times during construction of
Concessionaire Improvements and thereafter during the Term have an employee,
representative, or contractor authorized to make decisions for Concessionaire
available on the Premises or who may be contacted immediately by telephone or
other communication to permit the Authority timely entry into Concessionaire
Improvements or locked areas where required or permitted under this Contract.

J.  Any work performed at the direction of Concessionaire, even though performed by
contractors, will be the responsibility of Concessionaire. During any construction by
Concessionaire, Concessionaire will be solely responsible for the support,
maintenance, safety, and protection of all facilities of the Authority resulting from such
construction activities, and for the safety and protection of all persons or employees
and of all property therein. All work will be performed in accordance with (and all
Concessionaire Improvements, when completed, will comply with) the
Concessionaire Improvement Plans and other documents submitted to and approved
by the Authority, with such design standards and Airport and construction conditions
as the Authority will have in effect from time to time, and any other applicable federal,
state, or local laws and ConRAC/APM Project requirements.

K. Within ninety (90) Days after the occupancy date with respect to any Concessionaire
Improvements, Concessionaire will, at its expense, provide the Authority with a
complete set of "as built" plans and specifications on a set of machine readable disks
containing electronic data in a format that meets the Authority’s graphic standards of
the "as-constructed" or "record" plans for such improvements.

Section 9.03 ALTERATIONS

Concessionaire will have the right from time to time after the completion of the initial
Concessionaire Improvements, in accordance with the provisions of Section 9.02, and at
Concessionaire’s sole cost and expense, to make alterations and changes ("Alterations")
in or to the Exclusive Premises (except as hereinafter provided), provided Concessionaire
will not then be in default in the performance of any of Concessionaire’s covenants or
agreements in this Contract; and further provided that Substantial Alterations may be
made only with the written consent of the Authority, which consent will not be
unreasonably withheld or delayed. "Substantial Alterations" means any Alterations (i) to
infrastructure improvements, (ii) to the structure of the ConRAC or Exclusive Premises or
any portion thereof, (iii) to other items required to be shown on the Concessionaire
Improvement Plans for such Alterations or Substantial Alterations, as the case may be,
and approved by Authority, or (iv) which would cost more than ten percent (10%) of the
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replacement cost of the Concessionaire Improvements. The provisions of this Section
9.03 will apply to and will be complied with by Concessionaire as a condition to the
performance of any Alteration or Substantial Alteration. The Authority's approval of the
Concessionaire Improvement Plans for Alterations or Substantial Alterations, as the case
may be, will not be required for those aspects of the Concessionaire Improvement Plans
to the extent such approval would not be required for initial Concessionaire
Improvements. Furthermore, all Alterations and Substantial Alterations will be subject to
the following:

A. No Alteration or Substantial Alteration of any kind will be made without the written
consent of the Authority (which may be withheld in its sole discretion) which would (i)
change the general design, use, or character of the Exclusive Premises, (ii) reduce or
impair, to any material extent, the value, rentability, or usefulness of the Exclusive
Premises, or constitute waste, or (iii) give to any owner, lessee, or occupant of any
other property or to any other person or corporation any easement, right-of-way, or
any other right over the Exclusive Premises.

B. Any Alteration or Substantial Alteration will be made with reasonable dispatch and in
a good and workmanlike manner and in compliance with all applicable permits and
authorizations and building and zoning laws and with all other laws, and in accordance
with the orders, rules, and regulations of the National Board of Fire Underwriters or
any other body or bodies hereafter exercising similar functions. If any work does not
comply with the provisions of this Contract, the Authority may, by notice to
Concessionaire, require that Concessionaire stop the work and take steps necessary
to cause corrections to be made.

C. Concessionaire will demonstrate to the Authority's satisfaction financial capability to
pay the entire cost of any Substantial Alteration or, in lieu thereof, furnish to the
Authority a bond as described in Section 9.02 hereof, or cash or other security
reasonably satisfactory to the Authority, in an amount at least equal to one hundred
twenty percent (120%) of the estimated cost of such Substantial Alteration,
guaranteeing the completion and payment of the cost thereof free and clear of all
liens, conditional bills of sale, and chattel mortgages, except that security for
demolition and new construction will be furnished as provided in Section 9.02 hereof.

D. After completion of Concessionaire Improvements, Concessionaire will not demolish
such Concessionaire Improvements without the prior written consent of the Authority.
In connection with any such demolition, Concessionaire will otherwise comply with all
of the other provisions of this Section 9.03 as though said demolition were a
Substantial Alteration. Concessionaire will proceed diligently with its demolition and
all demolition will be completed within a reasonable time after its commencement.

E. In the event Concessionaire constructs a Petroleum Storage and Fuel System at its
Service Center Site, Concessionaire will pay for all costs of construction,
maintenance, repair, and upkeep, and all taxes and all use and occupational permits
or licenses required by federal, state, and local regulations, statutes, codes, or
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ordinances associated with a petroleum storage system. Concessionaire will
construct a Petroleum Storage and Fuel System in such a manner as will meet all
federal, state, or local requirements, including but not limited to the regulations of the
FDEP as stated in Chapters 62-761 and 62-762, Florida Administrative Code (F.A.C),
the requirements of the Federal Oil Pollution Prevention regulation found in Title 40
of the Code of Federal Regulations Part 112 (40 CFR Part 112), as well as the
requirements of the Environmental Protection Commission of Hillsborough County
(EPC), as may be amended or replaced. Upon termination or expiration of this
Contract as provided herein, Concessionaire will remove any and all Petroleum
Storage and Fuel Systems and oil-water separators from its Service Center Site and
restore the Service Center Site to condition prior to installation or as approved by the
Authority.

Section 9.04 AUTHORITY STANDARDS

In its design and construction work on the Exclusive Premises, Concessionaire will fully
comply with the Concessionaire Improvement Handbook and Tenant Work Permit
Handbook. Authority reserves the right to amend the Concessionaire Improvement
Handbook and Tenant Work Permit Handbook during the Term. Concessionaire agrees
to comply with the version of the Concessionaire Improvement Handbook and Tenant
Work Permit Handbook in effect as of the date of any construction it undertakes.

Section 9.05 TITLE TO IMPROVEMENTS

The Authority will own the ConRAC/APM Project and all Concessionaire Improvements
now existing or hereafter constructed (excluding the trade fixtures, trade equipment,
supplies and personal property of Concessionaire) therein, except Petroleum Storage and
Fuel Systems and oil-water seperators. The Petroleum Storage and Fuel Systems and
oil-water separators installed hereunder by the Authority or Concessionaire will be the
personal property of Concessionaire.

Section 9.06 SIGNAGE

Subject to the terms and conditions of this Section 9.06, Concessionaire will have the
right to install and maintain signs on the Exclusive Premises, provided that the design,
installation and maintenance of all signs will be subject to the terms of this Section and
comply with the Concessionaire Improvement Handbook. Concessionaire further
acknowledges Authority’s desire to maintain a high level of aesthetic quality in all
concession facilities throughout the ConRAC. Therefore, Concessionaire covenants and
agrees that in the exercise of its privilege to install and maintain appropriate signs on the
Exclusive Premises, it will submit to Authority, for its review and approval, the size, design,
content, construction or fabrication and intended location of each and every sign it
proposes to install on or within the Exclusive Premises. Concessionaire will not install
signs of any type on or within the Exclusive Premises without prior written approval of
Authority, which approval will not be unreasonably withheld or denied if the proposal is in
compliance with the Concessionaire Improvement Handbook and other Authority Rules
and Regulations and Operating Directives governing signage.
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Article X. DiISCLAIMER OF LIENS

Absent prior written approval of Authority, none of the improvements made by or for
Concessionaire shall be liened, pledged or mortgaged, or otherwise serve as collateral
for any reason whatsoever. Further, the interest of Authority in the Exclusive Premises
will not be subject to liens for any work, labor, materials or improvements made by or for
Concessionaire to the Exclusive Premises, whether or not the same is made or done in
accordance with an agreement between Authority and Concessionaire. A written
statement evidencing this prohibition against construction, mechanics’, laborer's or
materialmen’s liens shall be provided to all of Concessionaire’s contractors,
subcontractors, suppliers, laborers and materialmen. It is specifically understood and
agreed by Concessionaire that in no event will Authority or the interest of Authority in the
Exclusive Premises be liable for or subject to any construction, mechanic’s, laborer’s or
materialmen’s liens for materials furnished, improvements, labor or work made by or for
Concessionaire to the Exclusive Premises. Concessionaire is specifically prohibited from
subjecting Authority's interest in the Exclusive Premises to any construction, mechanic’s,
materialmen’s, or laborers’ liens for improvements made by or for Concessionaire or for
any materials, improvements or work for which Concessionaire is responsible for
payment. Concessionaire will indemnify and hold Authority harmless for any expense or
cost associated with any lien or claim of lien that may be filed against the Exclusive
Premises or Authority, including attorney fees incurred by Authority. Concessionaire will
provide written and receipted notice of this disclaimer of liens to all contractors or
subcontractors providing any materials or making any improvements to the Exclusive
Premises.

In the event any construction, mechanic’s, laborer’s, materialmen’s or other lien or notice
of lien is filed against any portion of the Exclusive Premises for any work, labor or
materials furnished to the Exclusive Premises, whether or not the same is made or done
in accordance with an agreement between Authority and Concessionaire, Concessionaire
will cause any such lien to be discharged of record within 30 Days after notice of filing
thereof by payment bond or otherwise or by posting with a reputable title Concessionaire
or other escrow agent acceptable to Authority, security reasonably satisfactory to
Authority to secure payment of such lien, if requested by Authority, while Concessionaire
contests to conclusion the claim giving rise to such lien.

Article XI. MAINTENANCE AND REPAIRS

Section 11.01 CONCESSIONAIRE’S MAINTENANCE AND REPAIR OBLIGATIONS

A. Exclusive Premises. Concessionaire will, at all times during the Term hereof, at its
sole cost and expense, operate and keep its Exclusive Premises in good condition
and repair, in a safe, secure, clean and sanitary condition, and in full compliance
with any and all applicable laws and such Rules, Regulations and standards as the
Authority will maintain in effect from time to time, including, without limitation, the
ConRAC Operations & Maintenance Standards attached as Exhibit E hereto and
made a part hereof. Concessionaire will be responsible for all maintenance, repair
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and replacements of any kind or nature whatsoever to its Exclusive Premises
(except to the extent that the same are the express responsibility of the Authority)
as further specified in Exhibit E. Concessionaire will keep its Exclusive Premises
free from filth, overloading, danger of fire or any pest or nuisance, and repairing
and/or replacing any damage or breakage done by Concessionaire, or any of its
respective officers, agents, employees, contractors, guests, invitees, or licensees,
including, without limitation, damage done by installation of Concessionaire’s
Improvements. Except for items which are the Authority's responsibility under
Section 11.02 below, if any portion of the Exclusive Premises or any system or
equipment in the Exclusive Premises which Concessionaire is obligated to maintain
or repair cannot be fully repaired or restored, Concessionaire will promptly replace
such portion of the Exclusive Premises or such system or equipment.
Concessionaire will maintain a preventive maintenance contract providing for the
regular inspection and maintenance of the heating and air conditioning system for
the Exclusive Premises by a licensed heating and air conditioning contractor, such
contract and contractor to be approved by the Authority. In the event that
Concessionaire fails to perform any of its obligations hereunder, and fails to cure or
commence to cure such failure within fourteen (14) Days after written notice from
the Authority, or to thereafter diligently proceed to complete such cure, the Authority
may, but will not be obligated to, enter the Exclusive Premises at any time to
undertake any maintenance, repairs, alterations, improvements or additions as the
Authority will direct or deem necessary for the maintenance, repair, safety,
protection, preservation, or improvement of the Exclusive Premises, or as the
Authority may be required to do by any governmental department or agency, or by
the order or decree of any court or by any other proper authority. Any and all costs
and expenses of such repairs, alterations, improvements or additions made by the
Authority hereunder will include a fifteen percent (15%) administrative fee and will
be due and payable by Concessionaire to the Authority within fifteen (15) Days
following the Authority's invoice therefore. If not paid within such fifteen (15) Day
period, such costs and expenses will bear interest at the Default Rate until paid.
Concessionaire and other Concessionaires may contract with a third party to fulffill
these responsibilities.

B. Common Concessionaire Areas. Concessionaire will be jointly and severally
responsible with other Concessionaires to perform such other maintenance, repair,
and replacement of the Common Concessionaire Areas as specified in Exhibit E.
Concessionaire and other Concessionaires shall contract with a third party to fulfill
these responsibilities.

C. Operating Agreement. Concessionaire is required to enter into an operating
agreement (the “Operating Agreement”) established by the consortium of the
Concessionaires (the “RAC Consortium”) which provides, among other things, for
(i) the maintenance and repair of the Common Concessionaire Areas; (ii) the
operation, maintenance, repair, and replacement of the QTA pursuant to, and in
accordance with, the terms and provisions of this Contract then (or to be) in effect;
(iii) the hiring of a ConRAC Facility Manager, reasonably acceptable to the
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Authority; (iv) disbursement mechanisms among the Concessionaires for
reimbursements received by the Authority; and (v) the allocation and assumption of
liability for sums due and payable by Concessionaire hereunder and sums due and
payable by the other Concessionaires then (or that will be) operating and occupying
a portion or portions of the ConRAC from time to time.

1. Acceptable to the Authority. The Operating Agreement shall be acceptable
to the Authority in form and substance, shall remain in full force and effect,
and shall not dissolve or be terminated during the Term. The Operating
Agreement shall provide for execution of additional agreements or other
operative documents to provide for the parties’ rights and obligations
relating to Concessionaire and the ConRAC. The Operating Agreement
shall provide for the circumstance when a new Concessionaire replaces an
existing Concessionaire. Further, the Operating Agreement shall provide for
the circumstance when, following a termination of a contract due to default
by a Concessionaire thereunder, the Authority either replaces the
Concessionaire with a new Concessionaire by entering into a new contract
or, until replacement, permits the terminated concessionaire’s spaces and
areas to be re-allocated among the remaining Concessionaires in the
manner described herein. The Operating Agreement shall also provide for
the circumstance where the Authority, at its sole option, may require the
addition of another concessionaire to the RAC Consortium from time to
time. Once a concessionaire’s contract is terminated, Authority shall not
permit it to occupy any portion of the ConRAC. The Operating Agreement
must acknowledge that no removal or replacement of a concessionaire shall
serve to excuse such concessionaire from liability for any environmental
damages incurred by such concessionaire. The Operating Agreement may
include provisions providing that responsibility for Operating Expenses, any
costs arising from compliance with Article 11, and other expenses which
relate to the ConRAC may be payable by the concessionaires which
operate concessions at the ConRAC; provided, however, that such
provisions must provide that in the event of non-payment of any such
amounts when due by any such concessionaire, such amount shall become
the joint and several obligation of all concessionaires, payable to the
Authority or such other third party in a commercially reasonable manner.

2. The RAC Consortium may request by written notice that the Authority send
Concessionaire invoices for its Proportionate Share of the Operating
Expenses, Taxes, and Impositions to the ConRAC Facility Manager for
payment by the ConRAC Facility Manager. In the event the Authority
consents to such, the RAC Consortium will cause the ConRAC Facility
Manager to enter into a Letter of Agreement with the Authority which will
provide for invoicing amd payment requirements. The ConRAC Facility
Manager will pay Concessionaire Proportionate Share of the Operating
Expenses, Taxes, and Impositions due to Authority on Concessionaire’s
behalf. Authority’s consent to send invoices to the ConRAC Facility
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Manager shall not relieve Concessionaire of its obligation to pay its
Proportionate Share of the Operating Expenses, Taxes, and Impositions as
set forth in Article IV, Section 4.06(l) in the event the ConRAC Facility
Manager fails to make payments to the Authority for any reason.

3. Assignment of Right. Concessionaire agrees it will not, without the
Authority’s prior written consent, transfer, assign, or grant a performance
interest in the amounts paid relating to occupancy, construction,
maintenance, and operation of the ConRAC Revenues under the Operating
Agreement (provided that Authority may permit the granting of a security
interest in certain contract rights under the Operating Agreement to a
trustee or any other person first approved by the Authority); provide for any
cross-default between the Operating Agreement and any other agreement
between Concessionaire and other concessionaires; permit a termination
of the Operating Agreement, except as expressly provided in the Operating
Agreement; collect Revenues more than one (1) month in advance (except
for the initial investment in the Operating Agreement); evict any
Concessionaire under the Operating Agreement; waive, cancel, release,
modify, excuse, discount, set off, compromise, or discharge the
Concessionaire under the Operating Agreement from any obligations under
the Operating Agreement; evict any Concessionaire under the Operating
Agreement; waive cancel, release, modify, excuse, discount set off,
compromise, or discharge the Concessionaire from any obligations under
the Operating Agreement; amend or extend the Operating Agreement; or
enter into any collateral agreement with the other concessionaires relating
to the Exclusive Premises which is not included in the Operating
Agreement.

4. Consistent with Contract. The Operating Agreement shall acknowledge this
Contract, be consistent with this Contract, and require Concessionaire and
other Concessionaires to comply with the terms of this Contract or such
other Concessionaires’ contracts. The Operating Agreement shall require
the other Concessionaires to give notice to the Authority of any default by
any concessionaire thereunder and provide the Authority with the option to
elect to cure any such default within a period commensurate with any cure
period given to Concessionaire under the Operating Agreement. In addition
to the foregoing, the Operating Agreement shall prohibit the other
Concessionaires from paying any amounts owed thereunder which have
been assigned to the Authority more than thirty (30) Days in advance and
shall be expressly subordinated to this Contract.

5. Prompt notification. The RAC Consortium shall promptly notify the
Authority of any non-payment of Revenues (to the extent that the RAC
Consortium has actual knowledge of any such non-payment of such
Revenues) or other default by a Concessionaire under the Operating
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Agreement or of any notice of default received by the RAC Consortium
under the Operating Agreement.

D. Concessionaire will be solely responsible for the illumination of the Exclusive
Premises, which will comply with all FAA and Authority requirements. Any signs
installed by Concessionaire on the Exclusive Premises will be limited to the
purpose of identifying Concessionaire (including, without limitation, trade names,
trademarks, logos, and brand names), and not for any third party advertising. The
number, general type, size, design, and location of such signs, and any
modifications or replacements thereof, will be subject to the prior written approval
of the Authority in each instance, which approval will not be unreasonably withheld
or delayed so long as such signage complies with applicable laws and applicable
Airport signage standards, and is otherwise consistent with the appearance and
architectural integrity of the Exclusive Premises. Signage will be approved
separately or as part of the Concessionaire Improvement Plans. No exterior or roof
signs are permitted. All signage will comply with such design standards and Main
Terminal development guidelines as the Authority will have in effect from time to
time.

Section 11.02 AUTHORITY’S MAINTENANCE AND REPAIR OBLIGATIONS

A. The Authority will be responsible for performing any maintenance, repairs, and
janitorial services in the Common Public Areas, subject to the inclusion of the costs
thereof as part of Operating Expenses.

B. The Authority will be responsible for performing any capital repairs or replacements
of the ConRAC, including, without limitation, the foundation, roof, structural
components, exterior walls, and HVAC chiller plant thereof, which are reasonably
required during the Term hereof, and payment of all such costs, to the extent
sufficient funds are not available in the Repair and Replacement Fund, in the
Authority’s discretion, will be included in the Operating Expenses and payable by
the Concessionaires pursuant to Section 4.06(H) to the extent permitted
hereunder. Concessionaire will promptly report in writing to the Authority any
defective condition known to Concessionaire which the Authority is required to
repair under this Section 11.02(A). Any maintenance, repairs, or replacements to
the ConRAC, or any portion thereof, including, without limitation, the foundation,
roof, structural supports, exterior walls and HVAC chiller plant thereof, which are
required due to damage caused by, or as a result of, any act or omission of
Concessionaire or Concessionaires, or any of its respective officers, agents,
employees, contractors, guests, invitees, or licensees, will be performed by the
Authority at the sole cost and expense of Concessionaire or Concessionaires and
such costs and expenses will be due and payable by Concessionaire or
Concessionaires to the Authority within fifteen (15) Days following the Authority's
invoice therefor. If not paid within such fifteen (15) Day period, such costs and
expenses will bear interest at the Default Rate until paid. The Authority may enter
the ConRAC, inclusive of the Exclusive Premises, at all reasonable times upon
reasonable prior notice (except in the event of an emergency) to perform any
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maintenance, repairs, or replacements which are the Authority's responsibility
hereunder, or as the Authority may be required to do by any applicable laws,
governmental department or agency, or by the order or decree of any court or by
any other proper authority. For purposes hereof, the determination of whether a
repair item constitutes a capital repair or replacement hereunder will be made by
Authority in accordance with Internal Policies and Standard Procedures.
Notwithstanding anything herein to the contrary, in no event will the Authority be
required to maintain, repair, and/or replace Concessionaire’s Exclusive Premises,
or any portion or portions thereof. Notwithstanding anything herein to the contrary,
in the event that any such repair, maintenance, or replacement costs are
reimbursed or reimbursable from funds available in the Repair and Replacement
Fund, such costs will not also be included as part of Operating Expenses
hereunder, it being understood and agreed that there will be no "double counting”
of any such costs for purposes hereof.

Article XIlI. DEFAULT, REMEDIES AND TERMINATION
RIGHTS

Section 12.01 EVENTS OF DEFAULT

Concessionaire will be deemed to be in default of this Contract upon the occurrence
of any of the following:

1.

The failure or omission by Concessionaire to perform its obligations under this
Contract or the breach of any terms, conditions and covenants required herein.

. The conduct of any business or performance of any acts at the Airport not

specifically authorized in this Contract or by any other agreement between
Authority and Concessionaire, and Concessionaire’s failure to discontinue that
business or those acts within thirty (30) Days of receipt by Concessionaire of
Authority’s written notice to cease said business or acts (which thirty (30) Day
notice and cure period will also satisfy the 30-Day notice requirement of Section
12.03 below).

The appointment of a Trustee, custodian, or receiver of all or a substantial portion
of Concessionaire’s assets.

The divestiture of Concessionaire’s estate herein by operation of law, by
dissolution, or by liquidation, not including a merger or sale of assets.

The insolvency of Concessionaire; or if Concessionaire will take the benefit of any
present or future insolvency statute, will make a general assignment for the benefit
of creditors, or will seek a reorganization or the readjustment of its indebtedness
under any law or statute of the United States or of any state thereof including the
filing by Concessionaire of a voluntary petition of bankruptcy or the institution of
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proceedings against Concessionaire for the adjudication of Concessionaire as
bankrupt pursuant thereto.

6. Concessionaire’s violation of Florida Statute Section 287.133 concerning criminal
activity on contracts with public entities.

7. Any action or failure to act which results in the Authority being in violation of any
governmental regulation, applicable law, Bond Documents, or other contractual
obligation associated with any state, federal or other funding received by Authority.

Section 12.02 CONCESSIONAIRE REMEDIES

Upon thirty (30) Days’ written notice to Authority, Concessionaire may terminate this
Contract and all of its obligations hereunder, if Concessionaire is not in default of any
term, provision, or covenant of this Contract or in the payment of any fees or charges to
Authority, upon or after the inability of Concessionaire to use the Airport or operate its
business for a period longer than ninety (90) consecutive Days due to war, terrorism, or
the issuance of any order, rule or regulation by a competent governmental authority or
court having jurisdiction over Authority; provided, however, that such inability or such
order, rule or regulation is not due to any fault or negligence of Concessionaire.

Section 12.03 AUTHORITY REMEDIES

In the event of any of the foregoing events of default of Concessionaire, and following
thirty (30) Days’ written notice by Authority and Concessionaire’s failure to cure, Authority,
at its election, may exercise any one or more of the following options or remedies, the
exercise of any of which will not be deemed to preclude the exercise of any other remedy
herein listed or otherwise provided by statute or general law:

1. Terminate Concessionaire’s rights under this Contract and, in accordance with
law, take possession of the Exclusive Premises. In doing so, Authority will not
be deemed to have thereby accepted a surrender of the Exclusive Premises,
and Concessionaire will remain liable for all payments or other sums due under
this Contract and for all damages suffered by Authority because of
Concessionaire’s breach of any of the covenants of this Contract; or

2. Treat the Contract as remaining in existence, and cure Concessionaire’s
default by performing or paying the obligation which Concessionaire has
breached. In such event all sums paid or expenses incurred by Authority
directly or indirectly in curing Concessionaire’s default will become immediately
due and payable, as well as interest thereon, from the date such fees or
charges became due to the date of payment, at the Default Rate; or

3. Declare this Contract to be terminated, ended, null and void, and reclaim
possession of the Exclusive Premises, whereupon all rights and interest of
Concessionaire in the Exclusive Premises will immediately end.
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No delay, failure, or omission of Authority to re-enter the Exclusive Premises or to
exercise any right, power, privilege, or option arising from any default nor subsequent
acceptance of fees or charges then or thereafter accrued will impair any such right, power,
privilege, or option, or be construed to be a waiver of any such default, relinquishment, or
acquiescence of the Exclusive Premises. No option, right, power, remedy, or privilege of
Authority will be construed as being exhausted or discharged by the exercise thereof in
one or more instances. It is agreed that each and all of the rights, powers, options, or
remedies given to Authority by this Contract are cumulative and that the exercise of one
right, power, option, or remedy by Authority will not impair its rights to any other right,
power, option, or remedy available under this Contract or provided by law.

Section 12.04 HABITUAL DEFAULT

Notwithstanding the foregoing, in the event that the Concessionaire has defaulted three
(3) times within one (1) Contract Year in the performance of or breached any of the terms,
covenants and conditions required of this Contract, as determined solely by the Authority,
and regardless of whether the Concessionaire has cured each individual condition of
breach or default, the Concessionaire may be determined by the Authority to be an
"habitual violator." At the time that such determination is made, the Authority will issue to
the Concessionaire a written notice advising of such determination and citing the
circumstances therefore. Such notice will also advise Concessionaire that there will be
no further notice or grace periods to correct any subsequent breaches or defaults and
that any subsequent breaches or defaults of whatever nature, taken with all previous
breaches and defaults, will be considered cumulative and collectively, will constitute a
condition of non-curable default and grounds for immediate termination of this Contract.
In the event of any such subsequent breach or default, the Authority may terminate this
Contract upon the giving of written notice of termination to the Concessionaire, such
termination to be effective upon delivery of the notice to the Concessionaire.

Article XIll. INDEMNIFICATION

A. To the maximum extent permitted by Florida law, in addition to Concessionaire’s
obligation to provide, pay for and maintain insurance as set forth elsewhere in this
Contract, Concessionaire will indemnify and hold harmless Authority, its members,
officers, agents, employees, and volunteers from any and all liabilities, suits,
claims, procedures, liens, expenses, losses, costs, fines and damages (including
but not limited to claims for attorney's fees and court costs) caused in whole or in
part by the:

1. Presence on, use or occupancy of Authority property;

2. Acts, omissions, negligence (including professional negligence and
malpractice), errors, recklessness, intentional wrongful conduct, activities, or
operations;

3. Any breach of the terms of this Contract;

Tampa International Airport
On-Airport Vehicle Rental Concession

Page 71 of 97
LEASE AND CONCESSION CONTRACT



Performance, non-performance or purported performance of this Contract;
Violation of any law, regulation, rule, Advisory Circular, or ordinance;

Infringement of any patent, copyright, trademark, trade dress or trade secret
rights; and/or

Contamination of the soil, groundwater, surface water, storm water, air or the
environment by fuel, gas, chemicals or any other substance deemed by the
Environmental Protection Agency or other regulatory agency to be an
environmental contaminant;

by Concessionaire or Concessionaire’s officers, employees, agents, volunteers,
subcontractors, invitees, or any other person whether the liability, suit, claim, lien,
expense, loss, cost, fine or damages is caused in part by an indemnified party. This
indemnity obligation expressly applies, and shall be construed to include, any and all
claims caused in part by negligence, acts or omissions of the Authority, its members,
officers, agents, employees, and volunteers.

B.

In addition to the duty to indemnify and hold harmless, Concessionaire will have
the separate and independent duty to defend Authority, its members, officers,
agents, employees, and volunteers from all suits, claims, proceedings, or actions
of any nature seeking damages, equitable or injunctive relief, liens, expenses,
losses, costs, royalties, fines, attorney's fees or any other relief in the event the
suit, claim, or action of any nature arises in whole or in part from the:

1.

2.

o> o0 B~ W

Presence on, use or occupancy of Authority property;

Acts, omissions, negligence (including professional negligence and
malpractice), errors, recklessness, intentional wrongful conduct, activities, or
operations;

. Any breach of the terms of this Contract;
. Performance, non-performance or purported performance of this Contract;
. Violation of any law, regulation, rule, Advisory Circular, or ordinance;

. Infringement of any patent, copyright, trademark, trade dress or trade secret

rights;

. Contamination of the soil, groundwater, surface water, stormwater, air or the

environment by fuel, gas, chemicals or any other substance deemed by the
Environmental Protection agency or other regulatory agency to be an
environmental contaminant;

by Concessionaire or Concessionaire’s officers, employees, agents, volunteers,
subcontractors, invitees, or any other person directly or indirectly employed or utilized by
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Concessionaire regardless of whether it is caused in part by Authority, its members,
officers, agents, employees, or volunteers. This duty to defend exists immediately upon
presentation of written notice of a suit, claim or action of any nature to Concessionaire by
a party entitled to a defense hereunder. This defense obligation expressly applies, and
shall be construed to include, any and all claims caused by the negligence, acts or
omissions, of the Authority, it's members, officers, agents, employees and volunteers.

C.

If the above indemnity or defense provisions or any part of the above indemnity or
defense provisions are limited by Florida Statute §725.06(1) or any other
applicable law, then with respect to the part so limited, the monetary limitation on
the extent of the indemnification shall be the greater of the (i) monetary value of
this Contract, (ii) coverage amount of Commercial General Liability Insurance
required under this Contract, or (iii) $1,000,000.00. Otherwise, the obligations of
this Article will not be limited by the amount of any insurance required to be
obtained or maintained under this Contract.

In addition to the requirements stated above, to the extent required by FDOT Public
Transportation Grant Agreement and to the fullest extent permitted by law, the
Concessionaire shall indemnify and hold harmless the State of Florida, FDOT,
including the FDOT’s officers and employees, from liabilities, damages, losses and
costs, including, but not limited to, reasonable attorney’s fees, to the extent caused
by the negligence, recklessness or intentional wrongful misconduct of the
Concessionaire and persons employed or utilized by the Concessionaire in the
performance of this Contract. This indemnification in this paragraph shall survive
the termination of this Contract. Nothing contained in this paragraph is intended
to nor shall it constitute a waiver of the State of Florida’s and FDOT’s sovereign
immunity.

. Concessionaire’s obligations to defend and indemnify as described in this Article

will survive the expiration or earlier termination of this Contract until it is determined
by final judgment that any suit, claim or other action against Authority, its members,
officers, agents, employees, and volunteers its fully and finally barred by the
applicable statute of limitations or repose.

Nothing in this Article will be construed as a waiver of any immunity from or
limitation of liability Authority, or its members, officers, agents, employees, and
volunteers may have under the doctrine of sovereign immunity under common law
or statute.

. Authority and its members, officers, agents, employees, and volunteers reserve

the right, at their option, to participate in the defense of any suit, without relieving
Concessionaire of any of its obligations under this Article.
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H. If the above Sections A - G or any part of this Sections A — G is deemed to conflict
in any way with any law, the Article or part of the Article will be considered modified
by such law to remedy the conflict.

I. ConRAC Remote Baggage Check Facility Indemnification and Hold Harmless

Authority has constructed and will maintain a baggage check-in facility at the
ConRAC and has entered into an agreement with an outside vendor to perform
and operate certain baggage check-in services at the ConRAC. Authority agrees
to indemnify and hold harmless Concessionaire against any and all claims, issues,
and liability resulting from and/or in connection with any and all baggage check-in
operations at the ConRAC.

Article XIV. INSURANCE

Insurance Terms and Conditions.

Concessionaire must maintain the following limits and coverages uninterrupted or
amended through the Term of this Contract. In the event the Concessionaire becomes in
default of the following requirements the Authority reserves the right to take whatever
actions deemed necessary to protect its interests. Required liability policies other than
Workers’ Compensation/Employer’s Liability and Professional Liability will provide that
the Authority, members of the Authority’s governing body, and the Authority’s officers,
volunteers, agents, and employees are included as additional insureds.

The minimum limits of insurance (inclusive of any amounts provided by an umbrella or
excess policy) covering the work performed pursuant to this Contract will be the
amounts specified herein. To the extent it is used to meet the minimum limit
requirements, any Umbrella or Excess coverage shall follow form to the Employer’'s
Liability, Commercial General Liability and Business Auto Liability coverages, including
all endorsements and additional insured requirements. Any applicable Aggregate Limits
in the Umbrella or Excess policy(ies) shall not be shared or diminished by claims
unrelated to this Contract.

Section 14.01 LIMITS AND REQUIREMENTS

A. Commercial General Liability
The minimum limits of insurance covering the work performed pursuant to this
Contract will be the amounts specified herein. Coverage will be provided for
liability resulting out of, or in connection with, ongoing operations performed by,
or on behalf of, the Concessionaire under this Contract or the use or occupancy
of Authority premises by, or on behalf of, the Concessionaire in connection with
this Contract. Coverage shall be provided on a form no more restrictive than ISO
Form CG 00 01. Additional insurance coverage shall be provided on a form no
more restrictive than ISO Form CG 20 10 10 01 and CG 20 37 10 01.
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Contract Specific

General Aggregate $5,000,000
Each Occurrence $5,000,000
Personal and Injury $5,000,000

B. Worker's Compensation and Employer’s Liability Insurance

The minimum limits are:

Part One (Workers’ Compensation) Florida Statutory
Part Two (Employer’s Liability

Each Accident $1,000,000
Disease — Policy Limit $1,000,000
Disease — Each Employee $1,000,000

C. Business Automobile Liability Insurance

Coverage will be provided for all owned, hired and non-owned vehicles. Coverage
shall be provided on a form no more restrictive than ISO Form CA 00 01. The
minimum limits of insurance covering the work performed pursuant to this Contract
are:

Each Occurrence — Bodily Injury and
Property Damage combined $5,000,000

D. Property Insurance

Concessionaire will procure and maintain all risk Property Insurance covering all
forms of risk on all improvements and any other interests of Concessionaire, if
applicable, in or about Authority premises, including inventory, supplies, and other
property of Concessionaire located at said Authority premises in an amount equal
to the full replacement value of tenant improvements and any other interests of
Concessionaire in or about said premises.

Except as described below, Authority will be responsible for procuring and
maintaining Property Insurance on the ConRAC. The limits and deductibles of such
insurance program will be determined by the Authority at its sole discretion.
Authority is not obligated to procure any insurance pursuant to this Section and
retains the right, in its sole discretion, to terminate any such Property Insurance
procured by Authority pursuant to this Section. Concessionaire will be responsible
for reimbursing the Authority for its pro rata share of such property insurance costs.
Concessionaire’s pro rata share of such Property Insurance costs will be based on
its respective allocated space. To the extent any deductibles apply to any loss under
any Authority provided Property Insurance, Concessionaire will be responsible for
its pro rata portion of such deductible, which will be determined in the same manner
as the pro rata responsibility for all other Property Insurance costs. Insurance
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reimbursable to the Authority will be invoiced annually in advance for the year and
payable in advance without demand on the 15t of the Month.

In the event that Concessionaire is the sole occupant or user of any building that is
a part of the Service Center Site, then Concessionaire will be required to purchase
all risk Property Insurance covering such building. At a minimum, the Property
Insurance will be written on a replacement cost basis and in the amount of the total
replacement cost of the building. The maximum deductible for damage by windstorm
will be fifty thousand dollars ($50,000) per occurrence or five percent (5%) of the
replacement cost of the building, whichever is greater. The maximum deductible for
all perils other than windstorm will be fifty thousand dollars ($50,000) per
occurrence. Concessionaire will be responsible for paying all deductibles applicable
to such Concessionaire purchased Property Insurance. Alternatively, at its sole
discretion, upon thirty (30) Days’ advance written notice to Concessionaire from
Authority’s Chief Executive Officer or designee, the Authority may elect to procure
the Property Insurance on such Concessionaire occupied building and, in such
instance, Concessionaire will be responsible for reimbursing the Authority for one
hundred percent (100%) of the cost of such Property Insurance.

A. Environmental Impairment (Pollution) Liability Insurance

The minimum limits of Environmental Impairment (Pollution) Liability Insurance
coverage for liability resulting from pollution or other environmental impairment in
connection with operations performed by or on behalf of Concessionaire under this
Contract, including but not limited to, the ownership, use and maintenance of
underground and above ground storage tanks that are used solely by
Concessionaire are:

Each Occurrence $1,000,000
Annual Aggregate $1,000,000

To the extent Concessionaire is the sole user of any fuel storage tank, such tank
must be covered by the Concessionaire’s Environmental Impairment (Pollution)
Liability Insurance. Concessionaire will maintain this coverage for the Term of the
Contract and until the petroleum storage system(s) are closed and removed from
the sites as evidenced by the receipt of a letter from FDEP or designee confirming
same.

B. Environmental Impairment Fuel Tank Liability

Authority may, in its sole discretion, maintain Fuel Tank Pollution Liability Insurance
under the Florida Petroleum Liability Insurance Program Administrators (FPLIPA)
for the fuel storage tank system, including piping and containment, owned by
Authority and leased to Concessionaire under this Contract, at Authority’s expense.
It is understood and agreed by Concessionaire that such insurance covers only the
aforementioned fuel storage tank system, including piping and containment, and
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does not provide any liability protection or insurance coverage to Concessionaire for
bodily injury, pollution or other environmental impairment arising out of, or in
connection with, Concessionaire’s use and occupancy of Exclusive Premises.
Concessionaire will remain fully liable for any bodily injury, pollution or environmental
impairment occurring as a result of its operations and use and occupancy of
Exclusive Premises. Any insurance procured by Authority pursuant to this section
is solely for Authority’s benefit and is not intended to replace or supplement any
insurance coverage that otherwise would have been maintained by Concessionaire.
Authority is not obligated to procure any insurance pursuant to this Section and
retains the right, in its sole discretion, to terminate any such insurance procured by
Authority pursuant to this Section.

C. Application of Limits

Umbrella Liability Insurance or Excess Liability Insurance may be used to reach the
limits of liability required for the Commercial General Liability, Employer’s Liability,
and Business Automobile Liability Policy. If applicable, the amounts specified as
Contract specific will be an initial layer of coverage that will be applicable only to
claims arising out of, or in connection with, the work performed or the use or
occupancy of Authority premises in connection with this Contract and will not be
reduced or diminished in any manner by claims resulting from other than the work
performed or the use or occupancy of Authority premises in connection with this
Contract. The amounts specified as total limits will be the total minimum limits
required, including the initial layer.

Section 14.02 CONDITIONS OF ACCEPTANCE

The insurance maintained by Concessionaire throughout the Term must conform at all
times with the Authority’s Standard Procedure S250.06, Contractual Insurance Terms and
Conditions, as may be amended from time, which is attached hereto as Exhibit H and
made a part hereof.

Article XV. SECURITY FOR PERFORMANCE AND PAYMENT

Section 15.01 FORM OF PAYMENT AND PERFORMANCE SECURITY

To secure payment for rents, fees, charges and other payments required hereunder,
Concessionaire will post with Authority a surety bond or standby letter of credit drawn in
favor of Authority (hereinafter referred to as Payment and Performance Security).

The Payment and Performance Security will be maintained throughout the Term of this
Contract and any holdover or extension period. Concessionaire’s initial Payment and
Performance Security will be an amount equal to the sum of one-fourth (1/4) of
Concessionaire’s MAPF for the first Contract Year, plus one-fourth (1/4) of the agreed
upon estimate of Concessionaire’s CFC Revenues for the first Contract year, plus one-
fourth (1/4) of Concessionaire’s Ground Rent for the first Contract Year. Beginning with
the second Contract Year and each Contract Year thereafter, Concessionaire’s Payment
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and Performance Security will be adjusted to an amount equal to one-fourth (1/4) of
Concessionaire’s MAPF payable to the Authority for the previous Contract Year, plus one-
fourth (1/4) of Concessionaire’s CFC Revenues payable to the Authority for the previous
Contract Year, plus one-fourth (1/4) of Concessionaire’s Ground Rent for such Contract
Year. The Payment and Performance Security will be issued by a bank or surety provider
acceptable to Authority and authorized to do business in the State of Florida, and will be
in a form and content satisfactory to Authority. Each time the Payment and Performance
Security expires it will be renewed at the amount equal to the sum of one-fourth (1/4) of
Concessionaire’s Proportionate Share of the Ground Rent payable to the Authority over
the previous twelve (12) months, plus one-fourth (1/4) of Concessionaire’s MAPF payable
to the Authority over the previous twelve (12) months, and one-fourth (1/4) of
Concessionaire’s CFC revenues payable to the Authority over the previous twelve (12)
months. The Concessionaire will provide the Authority with written notice and
accompanying documentation of the renewed or replaced Payment and Performance
Security no later than sixty (60) Days prior to the date of expiration.

Concessionaire will furnish the Payment and Performance Security within thirty (30) Days
prior to the Effective Date as security for the payment of all financial obligations and full
performance of every provision of this Contract by Concessionaire. Failure to maintain
the Payment and Performance Security as set forth herein will be an event of default
hereunder.

Nothing in this Section will prevent Authority from requiring such additional Payment and
Performance Security as it deems required to adequately protect Authority’s interests.

Section 15.02 APPLICATION OF PAYMENT SECURITY

In the event Concessionaire fails to meet its financial obligations or fails to perform any
obligation of this Contract, Authority, in addition to any other rights and remedies available
by law or in equity, may, at any time, apply the Payment and Performance Security or any
part thereof toward the payment of Concessionaire’s obligations and performance of
Concessionaire’s obligations under this Contract. In such event, within five (5) Days after
written notice of application of the Payment and Performance Security, Concessionaire
will restore the Payment and Performance Security to its original amount. Authority will
not be required to pay Concessionaire any interest on the Payment and Performance
Security. Authority’s Chief Executive Officer or designee, upon fourteen (14) Days’ written
notice to Concessionaire, may require an increase in the amount of the Payment and
Performance Security equal to no more than three (3) additional Months of rents, fees,
charges and other payments because of increased obligations hereunder, or, if upon a
review of Concessionaire’s payment or performance history at the Airport, Authority
determines an increase is required.

Section 15.03 RELEASE OF PAYMENT SECURITY

The release of the Payment and Performance Security will be subject to the satisfactory
performance by Concessionaire of all terms, conditions, and covenants contained herein
throughout the entire Term. Upon termination of this Contract, the release of Payment
and Performance Security will not occur until all rents, fees, charges, other payments,
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and all obligations due to Authority are satisfied and Authority has accepted the findings
of Concessionaire’s audit or has successfully conducted an audit in accordance with the
provisions of Section 4.15 of this Contract. In the event of a dispute as to the condition of
the Exclusive Premises, only the amount in dispute will be retained for remedy. Authority
will release the Payment and Performance Security without interest within thirty (30) Days
of Concessionaire meeting all of the above requirements.

Section 15.04 GUARANTY OF CONTRACT

This Contract is contingent upon execution of a Limited Guaranty of Contract by the
person or entity designated on the form shown in Exhibit D, Form of Guaranty of Contract.

Article XVI. PROPERTY DAMAGE

Section 16.01 PARTIAL DAMAGE

In the event all or a portion of the ConRAC or Exclusive Premises are partially damaged
by fire, explosion, the elements, a public enemy, Act of God, or other casualty, but not
rendered unusable, Concessionaire will give Authority immediate notice thereof, and
Authority will make the necessary repairs with due diligence at its own cost and expense.
Concessionaire will be required to comply with the obligations set forth in Article IX with
respect to all work required to be performed in accordance with this Section.

Section 16.02 EXTENSIVE DAMAGE

In the event damages as a result of any event outlined in Section 16.01 are so extensive
as to render all or a significant portion of the ConRAC or Exclusive Premises unusable,
but capable of being repaired within one hundred twenty (120) Days, Concessionaire will
give Authority immediate notice thereof, and Authority will make the necessary repairs
with due diligence, at its own cost and expense. Concessionaire will be required to comply
with the obligations set forth in Article IX with respect to all work required to be performed
in accordance with this Section.

Section 16.03 COMPLETE DESTRUCTION

In the event the ConRAC and Exclusive Premises are completely destroyed as a result
of an event outlined in Section 16.01 and the damages render the entire ConRAC and
Exclusive Premises unusable and the ConRAC and Exclusive Premises cannot be
repaired within one hundred twenty (120) Days, Concessionaire will give Authority
immediate notice thereof, and Authority will be under no obligation to repair, replace, or
reconstruct said ConRAC and Exclusive Premises. In the event Authority elects not to
repair, replace, or reconstruct said ConRAC and Exclusive Premises, Authority will not
be required to provide alternative operating areas to Concessionaire and this Contract
and the obligations of the Parties hereunder will terminate.

Section 16.04 ABATEMENT OF FEES

In the event of extensive damage or complete destruction as referenced in Section 16.02
and Section 16.03 above, the portion of the Ground Rent and MAPF attributable to
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unusable Exclusive Premises will abate from the date of casualty until such time as
Authority issues notice to Concessionaire that the unusable portion of the ConRAC and
Exclusive Premises can be re-occupied. For purposes of this Section 16.04, the portion
of MAPF attributable to the unusable ConRAC and Exclusive Premises will be the
proportion of MAPF equal to the proportion of the Gross Receipts attributable to the
unusable ConRAC areas and Exclusive Premises bears to total Gross Receipts in the
prior Contract Year. Notwithstanding the foregoing, in the event the ConRAC and
Exclusive Premises are damaged or destroyed as a result of an act, omission, or
negligence of Concessionaire, its employees, agents, representatives, invitees and/or
subcontractors, Concessionaire’s MAPF will not abate and Concessionaire will be
responsible for all costs to repair or rebuild that portion of the ConRAC and Exclusive
Premises damaged or destroyed as a result thereof.

Section 16.05 LIMITS OF AUTHORITY’S OBLIGATIONS DEFINED

Redecoration, replacement, and refurbishment of furniture, fixtures, equipment, and
supplies will be the responsibility of and paid for by Concessionaire and will be of
equivalent quality to that originally installed hereunder. Authority will not be responsible
to Concessionaire for any claims related to loss of use, loss of profits, delay, or loss of
business resulting from any partial, extensive, or complete destruction of the ConRAC
and Exclusive Premises regardless of the cause of damage.

Section 16.06 ALTERNATE SPACE

Authority will use its best efforts to provide Concessionaire with alternate areas
acceptable to Concessionaire to continue its operation while Authority makes repairs to
the ConRAC and Exclusive Premises in accordance with the terms of Sections 16.01 and
16.02 of this Article, except for damages caused by Concessionaire’s acts, omissions or
negligence.

Section 16.07 WAIVER OF SUBROGATION

To the extent insurance permits, and then only to the extent collected or collectable by
Concessionaire under its property insurance coverage, Concessionaire waives any and
all claims against Authority and its Board members, directors, officers, agents, servants,
volunteers and employees for loss or damage to property.

Article XVIl. DAMAGING ACTIVITIES

Except for the Common Fuel System and Concessionaire’s Petroleum Storage and Fuel
Systems, no goods or materials will be kept, stored, or used in or in the ConRAC and
Exclusive Premises that are flammable, explosive, hazardous (as defined in Article XIX)
or that may be offensive or cause harm to the general public or cause damage to the
ConRAC and Exclusive Premises. Nothing will be done in the ConRAC and Exclusive
Premises other than as provided in this Contract that will increase the rate of or suspend
the insurance on the ConRAC and Exclusive Premises or on any structure of the
Authority. No machinery or apparatus will be used or operated in the ConRAC and
Exclusive Premises that will damage the ConRAC and Exclusive Premises or adjacent
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areas; provided, however, that nothing in this Article will preclude Concessionaire from
bringing or using on or about the ConRAC and Exclusive Premises, with approval by
Authority, such materials, supplies, equipment, and machinery as are appropriate or
customary in the operation of Concessionaire's business under this Contract.

Article XVIIIl. COMPLIANCE WITH LAWS, REGULATIONS,
ORDINANCES AND RULES

Concessionaire, its officers, employees, agents, subcontractors, or those under its
control, will at all times comply with applicable federal, state, and local laws and
regulations, Airport Rules, Regulations, Policies, Procedures and Operating Directives as
are now or may hereinafter be prescribed by Authority, all applicable health rules and
regulations and other mandates whether existing or as promulgated from time to time by
the federal, state, or local government, or Authority including, but not limited to, permitted
and restricted activities, security matters, parking, ingress and egress, environmental and
storm water regulations and any other operational matters related to the operation of
Airport.

Article XIX. ENVIRONMENTAL COMPLIANCE

A. General Conditions.

Notwithstanding any other provisions of this Contract, and in addition to any and all
other requirements of this Contract or any other covenants, representations, or
warranties of Concessionaire, Concessionaire hereby expressly covenants, warrants,
and represents to Authority, in connection with Concessionaire’s operations on the
Exclusive Premises, the following:

1. Concessionaire is knowledgeable of and agrees to comply with all applicable
federal, state, and local environmental laws, ordinances, rules, regulations, and
orders that apply to Concessionaire’s facilities or operations at the Exclusive
Premises and acknowledges that such environmental laws, ordinances, rules,
regulations, and orders change from time to time, and Concessionaire agrees to
keep informed of any such future changes.

2. In addition to any and all other requirements of Concessionaire to indemnify and
hold Authority harmless contained in this Contract, Concessionaire agrees to hold
harmless and indemnify Authority, its Board Members, employees, officers and
volunteers for any violation by Concessionaire of such applicable federal, state, and
local environmental laws, ordinances, rules, regulations, and orders and for any
non-compliance by Concessionaire with any permits issued to Concessionaire
pursuant to such environmental laws, which hold harmless and indemnity will
include but not be limited to, enforcement actions to assess, abate, remediate,
undertake corrective measures, and monitor environmental conditions and for any
monetary penalties, costs, expenses, or damages, including natural resource
damages, imposed against Concessionaire, its employees, invitees, suppliers, or
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service providers or against Authority by reason of Concessionaire’s violation or
non-compliance.

3. Concessionaire agrees to cooperate with any investigation, audit, or inquiry by
Authority or any governmental agency regarding possible violation of any
environmental law or regulation upon the Exclusive Premises.

4. Concessionaire agrees that all remedies of Authority as provided herein with regard
to violation of any federal, state, or local environmental laws, ordinances, rules,
regulations, or orders will be deemed cumulative in nature and will survive
termination of this Contract.

5. Concessionaire agrees that any notice of violation, notice of non-compliance, or
other enforcement action of the nature described herein will be provided to Authority
within twenty four (24) hours of receipt by Concessionaire or Concessionaire’s
agent. Any violation or notice of violation or non-compliance with federal, state, or
local environmental law or ordinance that Concessionaire fails to rectify within the
cure period established in Article Xl of this Contract will be deemed a default under
this Contract. Any such default that is not cured will be grounds for termination of
this Contract.

6. In entering this Contract, Authority expressly relies on the covenants,
representations, and warranties of Concessionaire as stated herein.

B. Environmental Considerations.

1. Concessionaire, its officers, agents, servants, employees, invitees, independent
contractors, successors, or assigns will not discharge or spill any Hazardous
Substance, as defined herein, into any component of the storm drainage
system or onto any paved or unpaved area within the boundaries of the
Exclusive Premises. In addition, Concessionaire will not discharge or spill any
Hazardous Substance into any component of the sanitary sewer system without
first  neutralizing or treating same as required by applicable anti-pollution laws or

ordinances, in a manner satisfactory to Authority and other public bodies,
federal, state, or local, having jurisdiction over or responsibility for the
prevention of pollution of canals, streams, rivers, and other bodies of water.
Concessionaire’s  discharge, spill or introduction of any Hazardous Substance
onto the Exclusive Premises or into any component of Authority’s sanitary or storm
drainage systems will, if not remedied by Concessionaire with all due dispatch
and as required by all applicable federal, state, and local environmental laws,

ordinances, rules, regulations, and orders, be deemed a default and
cause for termination of this Contract by Authority, subject to notice and cure.
Such termination will not relieve Concessionaire of or from liability for such
discharge  or spill.

2. If Concessionaire is deemed to be a generator of hazardous waste, as defined by
federal, state, or local law, Concessionaire will obtain a generator identification
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number from the U.S. Environmental Protection Agency (EPA) and the
appropriate generator permit and will comply with all federal, state, and local
laws, and any rules and regulations promulgated thereunder, including but not
limited to, ensuring that the transportation, storage, handling, and disposal of
such hazardous wastes are conducted in full compliance with applicable law.

3. Concessionaire agrees to provide Authority, within 10 Days after Authority’s
request, copies of all hazardous waste permit application documentation,
permits, monitoring reports, transportation, responses, storage and disposal
plans, material safety data sheets and waste disposal manifests prepared or
issued in connection with Concessionaire’s use of the Exclusive Premises.

4. At the end of the Contract, Concessionaire will dispose of all solid and hazardous
wastes and containers in compliance with all applicable regulations. Copies
of all waste manifests will be provided to Authority at least 30 Days prior to the end

of the Contract.

C. Hazardous Substance and Solid Waste.

1. The term “Hazardous Substance”, as used in this Contract, will mean:
a. any substance the presence of which requires or may later require notification,
investigation or remediation under any environmental law; or

” 11

b. any substance that is or becomes defined as a “hazardous waste”, “hazardous
material”, “hazardous substance”, “pollutant”, or “contaminant” under any
environmental law, including, without limitation, the Comprehensive
Environmental Response, Compensation and Liability Act (42 U.S.C §9601 et
seq.), the Resources Conservation and Recovery Act (42 U.S.C. §6901 et seq.)
and the associated regulations; or

c. any substance that is toxic, explosive, corrosive, flammable, infectious,
radioactive, carcinogenic, mutagenic, or otherwise hazardous and is or becomes
reqgulated by any governmental authority, agency, department, commission,
board, agency, or instrumentality of the United States, any state of the United
States, or any political subdivision within any state; or

d. any substance that contains gasoline, diesel fuel, oil, or other petroleum
hydrocarbons or volatile organic compounds; or

e. any substance that contains polychlorinated biphenyls (PCBs), asbestos or urea
Formaldehyde foam insulation; or

f. any substance that contains or emits radioactive particles, waves, or materials,
including, without limitation, radon gas.
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2. The term “Solid Waste”, as used in this Contract, will mean:
a. any waste that is or becomes defined as a “solid waste”, “waste”, “special waste”,
“garbage”, or “commercial solid waste” under any environmental law, including

but not limited to, the rules of FDEP, specifically Chapter 62-702, FAC; or

b. any waste that can require special handling and management, including but not
limited to, white goods, waste tires, used oil, lead-acid batteries, construction and
demolition debris, ash residue, yard trash, biological wastes, and mercury-
containing devices and lamps; or

c. any waste that is not hazardous waste and that is not prohibited from disposal in
a lined landfill under Rule 62-701.300, FAC; or

d. yard trash, construction and demolition debris, processed tires, asbestos, carpet,
cardboard, paper, glass, plastic, or furniture other than appliances.

D. Prior Environmental Impacts.

Nothing in this Article will be construed to make Concessionaire liable in any way for
any environmental impacts or release of Hazardous Substances, as defined herein,
affecting the Exclusive Premises that occurred prior to Concessionaire’s entry upon
or occupancy of the Exclusive Premises by Concessionaire or that occurred as a result
of the actions of Authority or any of its employees, agents, or contractors.
Concessionaire and Authority acknowledge and agree that Exhibit J, Main ConRAC
Baseline Environmental Report and Exhibit K, Service Center Site 4 Baseline
Environmental Report, attached hereto and by this reference made a part hereof, state
the condition of the Exclusive Premises at the Effective Date of this Contract.
Concessionaire reserves the right to conduct its own environmental due diligence in
the form of a Phase 1 ESA (in accordance with ASTM 1527-13, as may be amended
from time to time) and/or soil and/or groundwater baseline in the vicinity of the new
fuel system. Such report will be made available to Authority upon completion.

E. Off-Site Contamination.

Nothing in this Article will be construed to make Concessionaire liable in any way for
any environmental impacts or release of Hazardous Substances affecting the
Exclusive Premises that occurs by reason of the migration or flow to the Exclusive
Premises from verifiable or documented off-site contamination that is not attributable
to Concessionaire’s activities at the Exclusive Premises.

F. Petroleum Storage and Fuel Systems.

1. At Concessionaire’s expense, Concessionaire will at all times comply with all
federal, state, or local requirements, including but not limited to the regulations of
the FDEP as stated in Chapters 62-761 and 62-762, FAC, the requirements of 40
CFR Part 112, as well as the requirements of the EPC as may be amended or
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replaced, pertaining to petroleum storage tank and piping system construction,
operation, inspection, and compliance monitoring programs; release detection
methods and procedures; maintenance; and preventative maintenance programs.
Concessionaire will be responsible for all spillage, overflow, or escape of gases,
petroleum or petroleum products, and for all fines and penalties in connection
therewith. All petroleum storage systems will be registered by Concessionaire, and
Concessionaire will display the registration placard as required by law.

2. Concessionaire will train its employees and employees of fuel suppliers on proper
fuel delivery and dispensing procedures with an emphasis on safety as well as on
spill prevention and response. All fuel delivered to or dispensed from fuel farm
facilities will be attended by a Concessionaire employee. Concessionaire will
comply with all requirements of 40 CFR Part 112, as may be revised or amended.
As a result, Concessionaire will prepare and implement a Spill Prevention Control
and Countermeasure plan as applicable. Notification and response related to the
spill or release of petroleum products will be in compliance with FDEP regulations
as well as EPC's requirements.

3. Concessionaire will strictly comply with safety and fire prevention ordinances of the
City of Tampa and Hillsborough County and all applicable safety regulations at the
Exclusive Premises that may be adopted by the Authority. Concessionaire will
provide adequate fire extinguishers and will establish a fuel dispensing operations
manual for its employees and submit a copy to Authority.

4. Concessionaire is responsible for all costs and expenses that may be incurred as
a result of compliance with this section.

G. Stormwater.

Notwithstanding any other provisions or terms of this Contract, Concessionaire
acknowledges that certain properties within the Exclusive Premises or on Authority-
owned land are subject to stormwater rules and regulations. Concessionaire agrees
to observe and abide by such stormwater rules and regulations as may be applicable
to the Exclusive Premises, and, if applicable, Concessionaire hereby expressly
covenants, warrants, and represents to Authority, in connection with Concessionaire’s
operations on the Exclusive Premises, the following:

1. At Authority’s request, Concessionaire may be required to submit a Notice of Intent
to use the State of Florida Multi-Sector General Permit for Stormwater Discharge
Associated with Industrial Activity. Authority and Concessionaire both acknowledge
that close cooperation is necessary to ensure compliance with any stormwater
discharge permit terms and conditions, as well as to ensure safety and to minimize
the cost of compliance. Concessionaire acknowledges further that it may be
necessary to undertake actions to minimize the exposure of stormwater to
“significant materials” (as such term may be defined by applicable stormwater rules
and regulations) generated, stored, handled, or otherwise used by Concessionaire

by implementing and maintaining “best management practices” (BMPs) (as such
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term may be defined in applicable stormwater rules and regulations).
Concessionaire will establish a BMP Plan for the Exclusive Premises and submit a
copy to Authority.

2. Concessionaire will be knowledgeable of any stormwater discharge permit
requirements applicable to Concessionaire and with which Concessionaire will be
obligated to comply. The submittal of a Notice of Intent will be made by
Concessionaire to the FDEP; a copy will be submitted to Authority. Concessionaire
is required to comply with the following requirements including but not limited to:
certification of non-stormwater discharges; collection of stormwater samples;
preparation of a Stormwater Pollution Prevention Plan or similar plans;
implementation of BMPs; and maintenance and submittal of necessary records. In
complying with such requirements, Concessionaire will observe applicable
deadlines set by the regulatory agency that has jurisdiction over the permit.
Concessionaire agrees to undertake, as its sole expense, those stormwater permit
requirements for which it has received written notice from the regulatory agency
and that apply to the Exclusive Premises, and Concessionaire agrees that it will
hold harmless and indemnify Authority for any violations or non-compliance with
any such permit requirements.

H. Environmental Inspection at End of Contract Term.

1. At least one hundred twenty (120) Days before the expiration or early termination
of the Term, as provided herein, Concessionaire will conduct an environmental
inspection and examination of the Exclusive Premises. At its discretion, the
Authority may complete environmental reviews to determine if recognized
environmental conditions exist that could warrant soil and groundwater sampling.
If warranted by the findings of Concessionaire or Authority’s inspection or if
requested by the Authority, a compliance audit or site assessment will be performed
within the aforementioned time period by a qualified professional acceptable to the
Authority who will report the findings to the Authority. The cost for professional
consulting or engineering services required for such compliance audit or site
assessment will be at the expense of Concessionaire. If a site assessment is
conducted, Concessionaire agrees to pay all associated laboratory and testing fees
incurred to test and analyze samples collected during the site assessment process.
Authority may also choose to conduct the compliance audit or site assessment. [f
the results of the compliance audit or site assessment indicate that Exclusive
Premises have been impacted by the release of Hazardous Substances or
hazardous waste is detected, Concessionaire will immediately take such action as
is necessary and will provide a substantial guaranty in a form and content
acceptable to Authority that Concessionaire will clean up the contamination at its
own expense, at no expense to Authority, and in accordance with applicable
federal, state, and local law to the extent that it is obligated to do so by virtue of the
foregoing provisions of this Article.

2. During the period of a cleanup due to the environmental condition of the Exclusive

Premises or Common Concessionaire Areas, Concessionaire’s obligations,
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including the payment of rents, charges, and fees, under the existing terms of the
Contract will continue in full force and effect, in addition to any other damages for
which Concessionaire may be liable.

3. The firm conducting cleanup work must be approved by Authority, and the
methodology used by such firm will be consistent with engineering practices and
methods required by the State of Florida or the United States government.

Article XX. AIRPORT SECURITY

Concessionaire, its officers, employees, agents, subcontractors, and those under its
control, will comply with safety, operational, or security measures required of
Concessionaire or Authority by the FAA or TSA. If Concessionaire, its officers, employees,
agents, subcontractors or those under its control fail or refuse to comply with said measures
and such non-compliance results in a monetary penalty being assessed against Authority,
then, in addition to any other remedies available to Authority, Concessionaire will be
responsible and will reimburse Authority in the full amount of any such monetary penalty or
other damages. This amount must be paid by Concessionaire within fifteen (15) Days
from the date of the invoice or written notice.

Article XXI. AMERICANS WITH DISABILITIES ACT

Concessionaire will comply with the applicable requirements of the Americans with
Disabilities Act; the Florida Americans with Disabilities Accessibility Implementation Act;
Florida Building Code, Chapter 11, Florida Accessibility Code for Building Construction;
and any similar or successor laws, ordinances, rules, standards, codes, guidelines and
regulations and will cooperate with Authority concerning the same subject matter.

Article XXIl. FAA APPROVAL

This Contract may be subject to approval of the FAA. If the FAA disapproves this Contract,
it will become null and void, and both Parties will bear their own expenses relative to this
Contract, up to the date of disapproval.

Article XXIIl. RIGHT OF FLIGHT

Concessionaire expressly agrees for itself, its successors and assigns, to prevent any
use of the ConRAC and Exclusive Premises which would interfere with or adversely affect
the operation or maintenance of Airport, or otherwise constitute an Airport hazard.

Article XXIV. FEDERAL RIGHT TO RECLAIM

In the event a United States governmental agency demands and takes over the entire
facilities of the Airport or the portion thereof wherein the Exclusive Premises are located,

for public purposes, for a period in excess of ninety (90) Days, then this Contract will
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terminate and Authority will be released and fully discharged from any and all liability
hereunder. In the event of such termination, Concessionaire’s obligation to pay rent will
cease; however, nothing herein will be construed as relieving either Party from any of its
liabilities relating to events or claims of any kind whatsoever prior to this termination.

Article XXV. PROPERTY RIGHTS RESERVED

This Contract will be subject and subordinate to all the terms and conditions of any
instruments and documents under which Authority acquired the land or improvements
thereon, of which said ConRAC and Exclusive Premises are a part. Concessionaire
understands and agrees that this Contract will be subordinate to the provisions of any
existing or future agreement between Authority and the United States of America, or any
of its agencies, relative to the operation or maintenance of the Airport, the execution of
which has been or may be required as a condition precedent to the expenditure of federal
funds for the development of the Airport, and to any terms or conditions imposed upon
the Airport by any other governmental entity. The Concessionaire shall not take any
actions that would violate any of the funding requirements and other obligations that are
addressed in this Article.

Article XXVI. ASSIGNMENT AND SUBCONTRACT

Concessionaire will not assign this Contract or sublease its Exclusive Premises without
the prior written consent of Authority which may be withheld by the Authority in its sole
and absolute discretion. Any assignment or subcontract permitted by Authority will not
constitute any release of the Concessionaire’s obligation to perform and to make all of
the payments required under this Contract.

Article XXVII. ORGANIZATIONAL STANDING

The undersigned representative of Concessionaire hereby warrants and certifies to
Authority that Concessionaire is an organization in good standing in its state of
registration, that it is authorized to do business in the State of Florida, and that the
undersigned Officer is authorized and empowered to bind the organization to the terms
of this Contract by his or her signature and seal thereto.

Article XXVIII.NON-EXCLUSIVE RIGHTS

This Contract will not be construed to grant or authorize the granting of an exclusive right
within the meaning of 49 USC 40103(e) or 49 USC 47107(a), as may be amended from
time to time, and related regulations.

Article XXIX. RIGHT TO DEVELOP AIRPORT

It is covenanted and agreed that Authority, in its sole and absolute discretion, reserves
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the right to further develop or improve the Airport and all landing areas and taxiways as it
may see fit, regardless of the desires or views of Concessionaire or its subcontractors
and without interference or hindrance.

Article XXX. APPLICABLE LAW AND VENUE

This Contract will be construed in accordance with the laws of the State of Florida. Venue
for any action brought pursuant to this Contract will be in Hillsborough County, Florida, or
in the Tampa Division of the U.S. District Court for the Middle District of Florida.

Concessionaire hereby waives any claim against Authority and its officers, Board
members, agents, or employees for loss of anticipated profits caused by any suit or
proceedings directly or indirectly attacking the validity of this Contract or any part hereof,
or by any judgment or award in any suit or proceeding declaring this Contract null, void,
or voidable, or delaying the same, or any part hereof, from being carried out.

Article XXXI. ATTORNEYS’ FEES AND COSTS

In the event legal action is required by Authority to enforce this Contract, Authority will be
entitled to recover costs and attorneys’ fees, including in-house attorney time (fees) and
appellate fees.

Article XXXII. RIGHT TO AMEND

In the event that the FAA or its successors requires amendments, modifications,
revisions, supplements, or deletions in this Contract as a condition precedent to the
granting of funds for the improvement of the Airport, Concessionaire agrees to consent
to such amendments, modifications, revisions, supplements, or deletions to this Contract
as may be reasonably required to obtain such funds; provided, however, that in no event
will Concessionaire be required, pursuant to this paragraph, to agree to an increase in
the monetary obligations or charges provided for hereunder.

Article XXXIII.HEADINGS

The headings contained herein, including the Table of Contents, are for convenience in
reference and are not intended to define or limit the scope of any provisions of this
Contract. If for any reason there is a conflict between content and headings, the content
will control.

Article XXXIV.NOTICES AND COMMUNICATIONS

All notices or communication, whether to Authority or to Concessionaire pursuant hereto
will be deemed validly given, served, or delivered upon receipt by the party by hand
delivery certified mail, return receipt requested, or one Day after depositing such notice
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TO AUTHORITY:

(MAIL DELIVERY)

Hillsborough County Aviation Authority
Tampa International Airport

P.O. Box 22287

Tampa, Florida 33622-2287

Attn: Chief Executive Officer

OR

(HAND DELIVERY)

Hillsborough County Aviation Authority
Tampa International Airport
Administrative Offices Bldg., 2nd floor
4160 George J. Bean Parkway

Suite 2400

Tampa, Florida 33607

Attn: Chief Executive Officer

or communication with a reputable overnight courier service, and addressed as follows:

TO CONCESSIONAIRE:
(MAIL DELIVERY)
All Car Leasing, Inc.

13900 Laurel Lakes Ave

Suite 100

Laurel, Maryland 20707

Attn: James W. Cash

(HAND DELIVERY)
All Car Leasing, Inc.

13900 Laurel Lakes Ave

Suite 100

Laurel, Maryland 20707

Attn: James W. Cash

or to such other address as either party may designate in writing by notice to the other
Party delivered in accordance with the provisions of this Article.

If the notice is sent through a mail system, a verifiable tracking documentation, such as a
certified return receipt or overnight mail tracking receipt, is encouraged.

Article XXXV. SUBORDINATION TO CFC TRUST

AGREEMENT

This Contract and all rights of Concessionaire hereunder are expressly subordinated and
subject to the lien and provisions of any pledge, transfer, hypothecation, or assignment
made at any time by Authority to secure financing. This Contract is subject and
subordinate to the terms, covenants, and conditions of the CFC Trust Agreement made
by Authority authorizing the issuance of bonds by Authority. Conflicts between this
Contract and the documents mentioned above will be resolved in favor of such
documents.

Article XXXVI. RELATIONSHIP OF THE PARTIES

Concessionaire is and will be deemed to be an independent contractor and operator
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responsible to all parties for its respective acts or omissions, and Authority will in no way
be responsible therefore. No third-party reliance or third-party liability will be contemplated
by this Contract.

Article XXXVII. AUTHORITY APPROVALS

Except as otherwise indicated elsewhere in this Contract, wherever in this Contract
approvals are required to be given or received by Authority, it is understood that the
Authority’s Chief Executive Officer, or a designee of the Authority’s Chief Executive
Officer, is hereby empowered to act on behalf of Authority.

Article XXXVIII. SEVERABILITY

The invalidity of any part, portion, article, paragraph, provision, or clause of this Contract
will not have the effect of invalidating any other part, portion, article, paragraph, provision,
or clause thereof, and the remainder of this Contract will be valid and enforced to the
fullest extent permitted by law.

Article XXXIX. TIME IS OF THE ESSENCE

Time is of the essence of this Contract.

Article XL. SIGNATURES

Section 40.01 SIGNATURE OF PARTIES

It is an express condition of this Contract that it will not be complete or effective until
signed by Authority and by Concessionaire.

Section 40.02 COUNTERPARTS

This Contract may be executed in one or more counterparts, each of which will be deemed
an original and all of which will be taken together and deemed to be one instrument.

Article XLI. SCRUTINIZED COMPANIES LIST

This Contract will be terminated in accordance with Florida Statute Section 287.135(3) if
it is found that Concessionaire submitted a false Scrutinized Company Certification as
provided in Florida Statute Section 287.135(5) or has been placed on the Scrutinized
Companies with Activities in Sudan List or the Scrutinized Companies with Activities in
the Iran Petroleum Energy Sector List.

Article XLII. AGENT FOR SERVICE OF PROCESS

It is expressly agreed and understood that if Concessionaire is not a resident of the State
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of Florida, or is an association or partnership without a member or partner resident of said
State, or is a foreign corporation, then in any such event Concessionaire does designate
the Secretary of State, State of Florida, as its agent for the purpose of service of process
in any court action between it and Authority arising out of or based upon this Contract,
and the service will be made as provided by the laws of the State of Florida for service
upon a non-resident. It is further expressly agreed, covenanted, and stipulated that if for
any reason service of such process is not possible, and Concessionaire does not have a
duly noted resident agent for service of process, as an alternative method of service of
process, Concessionaire may be personally served with such process out of this State,
by the registered mailing of such complaint and process to Concessionaire at the address
set out in this Contract. Such service will constitute valid service upon Concessionaire as
of the date of mailing. Concessionaire will have thirty (30) Days from date of mailing to
respond thereto. It is further expressly understood that Concessionaire hereby agrees to
the process so served, submits to the jurisdiction of the court, and waives any and all
obligation and protest thereto, any laws to the contrary notwithstanding.

Article XLIIl. COMPLIANCE WITH PUBLIC RECORDS LAW

IF CONCESSIONAIRE HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO THE CONCESSIONAIRE’S DUTY TO
PROVIDE PUBLIC RECORDS RELATING TO THIS CONTRACT, CONTACT THE
CUSTODIAN OF PUBLIC RECORDS AT (813) 870-8721,
ADMCENTRALRECORDS@TAMPAAIRPORT.COM, HILLSBOROUGH COUNTY
AVIATION AUTHORITY, P.O. BOX 22287, TAMPA, FL 33622.

Concessionaire agrees in accordance with Florida Statute Section 119.0701 to
comply with public records laws including the following:

A. Keep and maintain public records required by Authority in order to
perform the services contemplated in this Contract.

B. Upon request from Authority custodian of public records, provide
Authority with a copy of the requested records or allow the records to be
inspected or copied within a reasonable time at a cost that does not
exceed the cost provided in Chapter 119, Fla. Stat. or as otherwise
provided by law.

C. Ensure that public records that are exempt or confidential and exempt
from public records disclosure requirements are not disclosed except as
authorized by law for the duration of this Contract Term and following
completion of this Contract.

D. Upon completion of this Contract, keep and maintain public records
required by Authority to perform the services. Concessionaire shall meet
all applicable requirements for retaining public records. All records
stored electronically must be provided to Authority, upon request from
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Authority custodian of records, in a format that is compatible with the
information technology systems of Authority.

Article XLIV. DATA SECURITY

Concessionaire will establish and maintain reasonable safeguards against the
destruction, loss or alteration of Authority data or third party data that Concessioanire may
gain access to or be in possession of while performing under this Contract.
Concessionaire will not attempt to access, and will not allow its personnel access to,
Authority data or third party data that is not required for the performance of this Contract
by such personnel.

Concessioanire and its employees, vendors, subcontractors, and sub-consultants will
adhere to and abide by the security measures and procedures established by Authority
and any terms of service agreed to by Authority with regards to data security. In the event
Concessioanire or Concessionaire’s subcontractor (if any) discovers or is notified of a
breach or potential breach of security relating to Authority data or third party data,
Concessionaire will promptly:

A. Notify Authority of such breach or potential breach; and

B. If the applicable Authority data or third party data was in the possession of
Concessionaire at the time of such breach or potential breach, Concessionaire
will investigate and cure the breach or potential breach.

Article XLV. FLORIDA PUBLIC ENTITY CRIMES

Concessionaire attests compliance with Florida Statute Section 287.133, concerning
public entity crimes.

Article XLVI. RADON GAS NOTIFICATION

RADON GAS NOTIFICATION: In accordance with requirements of the State of Florida,
the following notification statement will be included in all agreements relating to rental of
real property. This is provided for information purposes only.

RADON GAS: Radon is naturally occurring radioactive gas that, when it has accumulated
in a building in sufficient quantities, may present health risks to persons who are exposed
to it over time. Levels of radon that exceed federal and state guidelines have been found
in buildings in Florida. Additional information regarding radon and radon testing may be
obtained from your county public health department.
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Article XLVII. HAZARDOUS SUBSTANCES AND OSHA
COMPLIANCE

A. Except as otherwise set forth herein, no goods, merchandise or material will be kept
or stored by Concessionaire at the Airport which are explosive or hazardous; and no
offensive or dangerous trade, business or occupation will be carried on therein or
thereon. Nothing will be done in the performance of this Contract which will increase
the rate of or suspend any insurance policy or coverage of Authority.

B. Concessionaire assures that all materials, equipment, and all other items used in the
performance of this Contract are in compliance with Occupational Safety and Health
Administration (OSHA).

Article XLVIII. NON-DISCLOSURE

A. All written and oral information and materials (hereinafter referred to as Information)
disclosed or provided by Authority to Concessionaire under this Contract will not be
disclosed by Concessionaire, whether or not provided before or after the date of this
Contract.

B. The Information will remain the exclusive property of Authority and will only be used
by Concessionaire for purposes permitted under this Contract. Concessionaire will not
use the Information for any purpose which might be directly or indirectly detrimental
to Authority or any of its affiliates or subsidiaries.

C. Concessionaire will prevent the unauthorized use, disclosure, dissemination or
publication of the Information. Concessionaire agrees that it will cause its employees
and representatives who have access to the Information to comply with these
provisions and Concessionaire will be responsible for the acts and omissions of its
employees and representatives with respect to the Information.

D. Concessionaire agrees that any disclosure of the Information by Concessionaire’s
employees and/or representatives will be deemed a breach of this Contract.
Concessionaire agrees that in the event of any breach or threatened breach by
Concessionaire of its non-disclosure obligation, Authority may obtain such legal
remedies as are available, and, in addition thereto, such equitable relief as may be
necessary to protect Authority.

E. The non-disclosure obligation imposed on Concessionaire under this Contract will
survive the expiration or termination, as the case may be, of this Contract and the
obligation will last indefinitely.

Article XLIX. WAIVERS

No waiver by Authority at any time of any of the terms, conditions, covenants, or agreements

Tampa International Airport
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of this Contract, or noncompliance therewith, will be deemed or taken as a waiver at any
time thereafter of the same or any other term, condition, covenant or Contract herein
contained, nor of the strict and prompt performance thereof by Concessionaire. No delay,
failure or omission of Authority to exercise any right, power, privilege or option arising from
any default nor subsequent payment of charges then or thereafter accrued, will impair any
such right, power, privilege or option, or be construed to be a waiver of any such default or
relinquishment thereof or acquiescence therein. No notice by Authority will be required to
restore or revive time as being of the essence hereof after waiver by Authority or default in
one or more instances. No option, right, power, remedy or privilege of Authority will be
construed as being exhausted or discharged by the exercise thereof in one or more
instances. It is agreed that each and all of the rights, powers, options, or remedies given to
Authority by this Contract are cumulative and no one of them will be exclusive of the other
or exclusive of any remedies provided by law, and that the exercise of one right, power,
option or remedy by Authority will not impair its rights to any other right, power, option or
remedy.

Article L. COMPLETE CONTRACT

This Contract represents the complete understanding between the Parties, and any prior
contracts, or representations, whether written or verbal, are hereby superseded. This
Contract may subsequently be amended only by written instrument signed by the Parties
hereto, unless provided otherwise within the terms and conditions of this Contract.

Article LI. ORDER OF PRECEDENCE

The documents listed below are a part of this Contract and are hereby incorporated by
reference. In the event of inconsistency between the documents, unless otherwise
provided herein, the terms of the following documents will govern in the following order of
precedence:

A. Terms and Conditions as contained in this Contract;

B. Authority’s ITB for an On-Airport Vehicle Rental Concession, and all its addenda;

C. Concessionaire’s Response to Authority’s ITB for an On-Airport Vehicle Rental
Concession, and any subsequent information submitted by Concessionaire during the
solicitation process.

(The rest of this page was intentionally left blank)
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IN WITNESS WHEREOF, the parties hereto have set their hands and corporate seals on this __ day of _

, 2021
HILLSBOROUGH COUNTY AVIATION
AUTHORITY
ATTEST: BY:
Secretary Chairman
Address: PO Box 22287 Address: PO Box 22287
Tampa, FL 33622 Tampa, FL 33622
LEGAL FORM APPROVED:
WITNESS: BY:
Signature David Scott Knight, Assistant General Counsel

Printed Name

HILLSBOROUGH COUNTY AVIATION AUTHORITY
STATE OF FLORIDA
COUNTY OF HILLSBOROUGH

The foregoing instrument was acknowledged before me this day of , 2021,
by , in the capacity of Chairman of the Board of Directors
and , in the capacity of Secretary of the Board of Directors, HILLSBOROUGH

COUNTY AVIATION AUTHORITY, a public body corporate under the laws of the State of Florida, on its

behalf. They are personally known to me and they did not take an oath.

Stamp or Seal of Notary

Signature of Notary

Printed Name

Date Notary Commission Expires (if not on stamp or seal)

Tampa International Airport
On-Airport Vehicle Rental Concession
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CONCESSIONAIRE

Signed in the Presence of: BY:
Signature
Witness Title
Printed Name Printed Name
Witness Printed Address
Printed Name City/State/Zip
STATE OF
COUNTY OF
The foregoing instrument was acknowledge before me this day of ,
20 , by in the capacity of

(Individual’s Name)
at

(Individual’s Title)
, a corporation on its

behalf,

(Concessionaire Name)

known to

me and
(He is / She is)
has produced

(Personally / Not Personally)

(Form of Identification)

Stamp or Seal of Notary

Tampa International Airport
On-Airport Vehicle Rental Concession

Signature of Notary

Printed Name

Date Notary Commission Expires (if not on stamp or seal)
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READY RETURN ALLOCATION AREA:

READY RETURN 358,971 SF
RAC IDF R129 173 SF
RAC IDF R125 173 SF
QTA ALLOCATION AREA:
QTA FUEL/CARWASH/STACKING 102,101 SF
QTA ADMIN. 6,762 SF
QTA IDF Q103 268 SF
QTA IDF Q119 272 SF
CORES (NORTH & SOUTH):
COMMON PUBLIC AREAS 21,958 SF
AUTHORITY SUPPORT AREAS 16,271 SF
CIRCULATION:
COMMON CONCESSIONAIRE AREA 61,497 SF
(SHUTTLER COMMON CIRC.)
COMMON CONCESSIONAIRE AREA 27,975 SF
(CUSTOMER COMMON CIRC.)
AUTHORITY SUPPORT AREAS
AUTHORITY SUPPORT AREAS

COMMON CONCESSIONAIRE AREA
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EXHIBIT B - MONTHLY REPORTING FORM

Company Name:

Monthly Reporting Form For the Month Of:

Statement of Gross Receipts and Fees due to Hillsborough County Aviation Authority as required by Section 4.12

TIME & MILEAGE

DROP CHARGE

BABY SEAT

UPGRADES

UNDER 25 AND ADDITIONAL DRIVER

PERSONAL ACCIDENT INSURANCE AND EFFECTS COVERAGE
COLLISION DAMAGE WAIVER

EXCESS LIABILITY

OTHER INSURANCE COVERAGE

FUEL

TOLL TRANSPONDER or TOLL SERVICE (e.g. Plate Pass) FEES
LOSS OF USE REVENUE

SALES TAXES

STATE SURCHARGE

CUSTOMER FACILITY CHARGE

CONCESSION RECOVERY FEE/AIRPORT ACCESS FEE
VEHICLE SHARING and/or VALET SERVICE FEE

TOLL SERVICE ADMINISTRATION FEE

ALL TIME AND REVENUE RELATED TO CAR SHARING OR SIMILAR AND MEMBERSHIP FEES
BATTERY FEE

VEHICLE LICENSE FEE

CARBON OFFSET COLLECTIONS

GUARANTEED RESERVATIONS

MISC EQUIPMENT CHARGES

FREQUENT FLYER PROGRAM

CAR WASH

VIOLATION COLLECTIONS: TRAFFIC/TOLL/FUEL
CORRECTIVE MAINTENANCE CHARGED TO CUSTOMERS
OTHER REVENUE (describe)

OTHER REVENUE (describe)

GROSS RECEIPTS

LESS:

EXCLUSIONS PER SECTION 4.01(B)

CUSTOMER FACILITY CHARGE

CONCESSION RECOVERY FEE/AIRPORT ACCESS FEE
STATE SURCHARGE

SALES TAXES

OTHER EXCLUSIONS

OTHER EXCLUSIONS

TOTAL DEDUCTIONS

GROSS RECEIPTS SUBJECT TO PRIVILEGE FEES

PRIVILEGE FEE:
The Greater Of:
(A) 10% of Gross Receipts
(B) Minimum Annual Privilege Fee (Paid for the reporting month.)

LESS: Minimum Privilege Fee Paid for the reporting month
Overage Privilege Fee Due:

Number of Contract Days:

TOTAL DUE WITH THIS REPORT

X $5.95 Customer Facility Charge =

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00)
$0.00)
$0.00)
$0.00)
$0.00)
$0.00)
$0.00

Brand Name

Gross
Receipts

$0.00

$0.00

=

TOTAL MUST AGREE

Contract Day: The period of time up to 24 hours from the opening of the Vehicle Rental Contract to the close of the Vehicle Rental Contract. In the event Concessionaire offers
a grace period for vehicle rental returns, such grace period will be considered the same Contract Day. If a vehicle rental return exceeds Concessionaire’s grace period, then

another Contract Day will be applicable even if customer is charged hourly and not a full additional day. The number of Contract Days will be applicable to the calculation of

CFCs due to the Authority pursuant to Section 1.01(CC).

Grace Period: The period of time after the Airport Customer’s rental vehicle is due, when Concessionaire does not apply any additional charges.

$0.00

$0.00

$0.00

Total number of Contract Days:

Average rental price (total rental):

Authorized company official:

Name of Company Official (Printed)
E-Mail Address:

Signature

Title of Company Official

Date

Phone Number

rev. 03-22-21



EXHIBIT C - MONTHLY DETAIL SALES INFORMATION

RENTALS FOR TAMPA INTERNATIONAL AIRPORT -

DATE OUT

DATE IN

RANUMBER

TIME & MILEAGE

DROP CHARGE

BABY SEAT

UPG, ADDTL DRIV UNDERAGE

CDW/LDW CHARGES

EXCESS LIABILITY

TOTAL OTHER INS

FUEL

TOLL TRANSPONDER or TOLL
SERVICE (PLATE PASS) FEES

LOSS OF USE REVENUE

SALES TAXES

$2.00/ DAY FL SURCHARGE

CUSTOMER FACILITY CHARGE

CCONCESSION RECOVERY
FEE/AIRPORT ACCESS FEE

VEHICLE SHARING/VALET SERVICE

TOLL SERVICE ADMINISTRATION
FEE

ALL TIME & REVENUE FOR CAR
SHARING/MEMBERSHIP FEES

BATTERY FEE

VEHICLE LICENSE FEE

CARBON OFFSET COLLECTIONS

GUARANTEED RESERVATIONS

MISC EQUIPMENT CHARGES

DISCOUNTS

FREQUENT FLYER PROGRAM

CAR WASH

VIOLATION COLLECTIONS:
TRAFFIC/TOLL/FUEL

CORRECTIVE MAINTENANCE
CHARGED TO CUSTOMERS

ADJUSTMENTS

voIDs

MISC & OTHER REVENUE

TTL RNTL CHARGES

CASH, CREDIT CARD, ADVANCE
0SIT

AMOUNT OF VOUCHER PAYMENT

(COMPANY
NAME) - TOUR VOUCHER

NO. OF CONTRACT DAYS




EXHIBIT D FORM OF GUARANTY OF CONTRACT

WHEREAS, a certain Contract, more fully described below, has been or will be executed:

Location: Tampa International Airport
Administrative Offices Bldg., 2" Floor
4160 George J. Bean Parkway Suite 2400
Tampa, Florida 33607

Authority: Hillsborough County Aviation Authority
Concessionaire:

Guarantor:

WHEREAS, Authority under said Contract requires as a condition to its execution of said
Contract that the undersigned (hereinafter referred to as Guarantor) guarantee the full
performance of the obligations of Concessionaire under said Contract; and

WHEREAS, the undersigned is desirous that Authority enter into said Contract with
Concessionaire.

NOW THEREFORE, in consideration of the execution of said Contract by Authority, Guarantor
hereby unconditionally guarantees the complete and timely performance of each and all of the
terms, covenants and conditions of said Contract to be kept and performed by said
Concessionaire, including the payment of all Ground Rent and all other rent, fees and other
charges to accrue thereunder. Guarantor further agrees as follows:

1. That this Guaranty shall continue in favor of Authority notwithstanding any
extension, modifications, or alteration of said Contract entered into by and
between the parties thereto, or their successors or assigns, notwithstanding any
assignment of said Contract, with or without the consent of Authority, and no
extension, modification, alteration or assignment of the above referred-to
Contract shall in any manner release or discharge Guarantor and it does hereby
consent thereto; and

2. This Guaranty will continue unchanged by any bankruptcy, reorganization or
insolvency of Concessionaire or any successor or assignee thereof or by any
disaffirmance or abandonment by a trustee to Concessionaire; and

3. Authority, may, without notice, assign this Guaranty in whole or in part, and no
assignment or transfer of the Contract shall operate to extinguish or diminish the
liability of Guarantor hereunder; and

Tampa International Airport Page 1 of 2
On-Airport Vehicle Rental Concession <Date TBD>
Exhibit D, Form of Guaranty of Contract
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4, The liability of Guarantor under this Guaranty shall be primary and, in any right
of action that shall accrue to Authority under the Contract, Authority may, at its
option, proceed against the undersigned without having commenced any action
or obtained any judgment against Concessionaire; and

5. Guarantor shall pay Authority’s reasonable attorney fees and all costs and other
expenses incurred in any negotiations, action or proceeding commenced to
enforce this Guaranty; and

6. Guarantor hereby waives notice of any demand by Authority as well as of any
notice of Concessionaire’s default in the payment of rent or any other amounts
contained or reserved in the Contract; and

7. Guarantor hereby consents to personal jurisdiction and venue in the state and
judicial district in which the Exclusive Premises is located.

The use of the singular herein shall include the plural. The obligation of two or more parties
shall be joint and several. The terms and provisions of this Guaranty shall be binding upon and
in inure to the benefit of the respective heirs, legal representatives, successor and assigns of
the parties herein named.

IN WITNESS WHEREOF, Guarantor has caused this Guaranty of Contract to be executed as of
the effective date of the above mentioned Contract.

Corporate Seal:

By:

Title:

Printed Name:

Date:

Address:

City, State, Zip:

Telephone:

NOTE: If Guarantor is a corporation, its authorized officers must sign on behalf of the
corporation and indicate the capacity in which they are signing. This Guaranty must be
executed by the President or Vice President and the Secretary or Assistant Secretary, unless the
bylaws or a resolution of Authority of Directors shall otherwise provide, in which event, the
bylaws or a certified copy of the resolution, as the case may be, shall be attached to this
Guaranty. The appropriate corporate seal should be affixed hereto.

Tampa International Airport Page 2 of 2
On-Airport Vehicle Rental Concession <Date TBD>

Exhibit D, Form of Guaranty of Contract
ITB NO. XX-XXX-XX



Exhibit E, ConRAC Operations & Maintenance Standards

GENERAL OPERATIONS & MAINTENANCE RESPONSIBILITIES:

The Consolidated Rental Car Facility (ConRAC) is intended to be in operation twenty-four (24)
hours per day and seven (7) days a week. It must be operated and maintained to meet the
needs of the customers, visitors, and employees and in accordance with the terms of the Lease
and Concession Contract for On-Airport Vehicle Rental Concession at Tampa International
Airport (Contract).

The Hillsborough County Aviation Authority (Authority) is responsible for the operations and
maintenance of the Common Public Areas in the Customer Service Building and circulation
cores as well as landscaping on the exterior of the ConRAC. Concessionaires are responsible for
the operations and maintenance of the Exclusive Premises and Common Concessionaire Areas.
Concessionaires may delegate these responsibilities to a ConRAC Facility Manager. However, in
all circumstances, it is ultimately the responsibility of the Concessionaires to ensure that their
Exclusive Premises and the Common Concessionaire Areas are operated and maintained in
accordance with Authority standards as required by the Contract, including all appendices and
attachments thereto.

Responsibilities of the Concessionaires include but are not limited to:
1) Provide custodial services, including supplies;
2) Dispose of trash, debris, and/or other refuse;

3) Maintain and keep in good condition all ConRAC building finishes, including:

a) Floors (concrete, terrazzo, carpet, VCT, etc.)

b) Walls (paint or wall covering on gypsum drywall, ceramic tile, concrete, masonry, special
coatings)

c) Ceilings (Lay-in Acoustical, painted gypsum drywall, etc.)

d) Restroom partitions (maintain in good working order; repair or replace where damaged
or vandalized)

e) Exterior Metal Wall Panels

f) Exposed / Painted steel

g) Other ConRAC building finishes as directed by Authority.

4) Maintain and keep in good condition all equipment, including:
a) Heating Ventilating Air Conditioning (HVAC) and other mechanical systems
b) Plumbing systems
c) Electrical systems
d) Fire protection and safety systems as determined by Authority
e) Other equipment as directed by Authority.

5) Provide general repairs and maintenance, including painting;
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6)

7)

8)

9)

10)

11)

12)

Exhibit E, ConRAC Operations & Maintenance Standards

Maintain all utility (electrical, gas and water) services, including maintenance and repair of
all utility lines (in connection with the utility service provider and/or the Authority);

Maintain parking lots, sidewalks, and roadways and ramps within the QTA Areas, Ready
Return Area, and around the Service Center Sites and the ConRAC;

Maintain all office and storage areas, including non-Authority telecommunications rooms;
Operate and maintain access control systems leading to and from the QTA Areas. (The
Authority will require the use of the access control system in support of Authority’s day-to-
day operations and emergency response requirements.);

Provide custodial services within the Exclusive Premises and Common Concessionaire Areas;
Develop an emergency plan(s) for the ConRAC. The emergency plan(s) will be submitted to
the Authority for review and comment not less than thirty (30) days prior to the Contract

Commencement Date; and

Repair and maintain pedestrian and vehicle way-finding signage located within the ConRAC.

MAINTENANCE REQUIREMENTS:

Concessionaires will submit a preventative and routine cleaning and maintenance program
schedule to the Authority for approval at least thirty (30) days prior to the Contract
Commencement Date. The following general requirements apply to the Exclusive Premises and
Common Concessionaire Areas and will be incorporated into the preventative and routine
cleaning and maintenance program schedule:

1)

2)

3)

Routine service schedules will conform to warranty and/or manufacturers’ requirements.
e Routine service work will be scheduled in advance and will be completed on time.
Maintain detailed database of routine service and warranty work history.

Windows / Skylights

e Check for and maintain weather-tightness
e Check for operation (as applicable)

e Clean (interior and exterior)

Doors

e Interior Doors
a) Check closers, locks and hinges
b) Check frame and operation

e Exterior Doors
a) Check closers, locks and hinges
b) Check frame and operation
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Exhibit E, ConRAC Operations & Maintenance Standards

Overhead Doors
a) Lube door tracks
b) Check operation

4) Structure

Check walls for unusual cracks (building settlement)

Check for and repair (as necessary) cracks in concrete floors
Check for drainage or leakage

Immediately report structural issues to the Authority

5) Heating, Ventilating, and Air Conditioning Systems (HVAC)

Replace filters (4x per year minimum)

Clean condenser coils (1x per year or as recommend by manufacturer)

Clean evaporator coils

Check and replace belts

Check cooling operation

Check heating operation

Lubricate bearings and motors

Calibrate thermostats

Operate and maintain the building control system components for the Exclusive
Premises and Common Concessionaire Areas.

6) Electrical Systems

Check all circuit breakers for trips

Check for damaged outlets, switches and conduit boxes

Have panel lugs checked and infrared scanned (annually, or as otherwise delineated in
the preventative and routine cleaning and maintenance program schedule)
Repair/replace plumbing systems and fixtures within the Common Concessionaire Areas
and Exclusive Premises (as needed)

7) Lighting Systems

Check for lamp outage (daily)

Provide all lighting maintenance including the cleaning of fixtures and lamp and ballast
replacement (as needed)

Check emergency light fixtures, exit signs and test batteries (monthly)

Check time clocks for parking lot lighting (twice daily: on at dusk, off at sunrise)

Check lights, entrance and exit signage (daily)

8) Plumbing

Check for plumbing fixture leaks (i.e. faucets, hose bibs, valves and showers) (weekly)
Check for clogged sanitary lines (daily)
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Exhibit E, ConRAC Operations & Maintenance Standards

e Repair/replace plumbing systems and fixtures within the Common Concessionaire Areas
and Exclusive Premises (as needed)

9) Ready/Return Areas
e Conduct visual inspections and evaluation of the Exclusive Premises and Common
Concessionaire Areas within the Ready/ Return areas, including but not limited to:
a) Lighting
b) Striping
c) Signage
d) Bollards
e) Walkways
f) Stairways
g) Egress areas
h) Car stops
i) Headache bars

e Perform the following activities within the Ready/ Return Area:
a) Paint curbs (minimum once annually)
b) Pavement striping (minimum once annually)
c) Perform preventative maintenance on tiger teeth and gate arms (as needed)
d) Pick up trash (daily)
e) Clean out storm drains (minimum once annually)
f) Sweep (weekly)
g) Pressure wash

10) Third-party service provider contracts:
e Pest Control
a) Spray for bugs (minimum once monthly, or more frequently as required)
b) Provide animal control (as needed/required)

e Cleaning
a) Provide for daily service
b) Check floors, walls, cabinets, desks, counters, rest rooms, windows, carpeting,
seating, fixtures, paper products, and booths for cleanliness

e Fire Alarm/Fire Suppression
a) Check smoke detectors (minimum semi-annually)
b) Check fire extinguishers (monthly)
c) Check sprinkler system (annually)
d) Check fire pump (monthly) (Check for leaks & check pressure gauges)
e) Check pull boxes (annually)
f) Check enunciator panel (monthly)
g) Check call signal to alarm company (weekly)
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11)

12)

Exhibit E, ConRAC Operations & Maintenance Standards

e Fuel Management
a) Tanks, pumps, and fuel delivery system
b) Necessary repairs as required

e HVAC Management
a) Regular maintenance/cleaning
b) Necessary repairs as required

Trash Removal
e Check trash containers several times daily for capacity and remove to Trash Compactor
e Clean area around Trash Compactor and ensure Service Yard remains clean

Safety & Security

e Plan and stage any safety drills as may be required or prudent, in coordination with the
Authority. This includes development of the written safety plan

e Develop and maintain a security plan for operations. The security plan will be
developed in conjunction with Authority policy requirements and Concessionaires’ goals

e Develop and maintain a safety plan for operations. The safety plan will be developed in
conjunction with Authority policy requirements and Concessionaires’ goals

CONRAC FACILITY MANAGER GENERAL RESPONSIBILITIES AND REQUIREMENTS

1)
2)

3)

4)

5)

6)

Have a named manager and supervisor(s) which serve as Authority’s point of contact for

the operation.

Be available twenty-four (24) hours per day and seven (7) days a week and maintain up-to-

date contact information with the Authority.

At Authority’s request, develop a customer comment process that includes the ability to

receive, track, and respond to customer comments in a timely fashion. The customer

comment process will be developed with assistance from Authority staff and will require

Authority approval prior to its implementation or any significant future modification.

Provide to the Concessionaires the training necessary to operate the equipment and

systems in the ConRAC, including QTA Areas.

ConRAC Facility Manager and any service providers hired by ConRAC Facility Manager are

not authorized to speak to the media on behalf of the Authority or Tampa International

Airport.

Ensure compliance with service provider personnel requirements, including but not limited

to:

e Service providers are required to have proper company specific identification and to
present this identification to the ConRAC Facility Manager, or representative on duty,
upon arrival at the ConRAC. ConRAC Facility Manager should be provided with an
authorized personnel list in advance of crew arrival for any overnight servicing.
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7)

Exhibit E, ConRAC Operations & Maintenance Standards

e Service providers are required to wear appropriate attire at all times (i.e., no tank tops,
no T-shirts with inappropriate graphics, etc.)

e Service providers are required to check in and out with the ConRAC Facility Manager or
representative on duty whenever they enter or exit the ConRAC. Checkout procedures
may involve visual inspection of all bags, boxes, toolboxes, buckets, etc.

e Service providers must be able to communicate with the ConRAC Facility Manager in
English.

e Service providers are responsible for providing the necessary tools, cleaning products
(removing paint, etc.), vacuums, ladders, etc. for specific jobs they are servicing.

Ensure compliance with the following Environmental, Health & Safety (EH&S)
Requirements, including but not limited to:

e Along with any service providers, obtain required EH&S permits or agency approvals
required to conduct work for Concessionaires in accordance with the Contract.

e Along with any service providers, have and act in accordance with all required EH&S
plans (e.g., storm water pollution plans, spill prevention control plans, emergency
response, health and safety plans, waste minimization/recycling plans, etc.) and all
Federal, State and local governing laws and regulations.

e Immediately notify the Authority if hazardous conditions arise.

e Prior to using hazardous material(s) in or around the ConRAC through self or service
providers:

a) Notify the Authority and identify the hazardous material(s)

b) Identify any specific hazards associated with the material(s)

c) Supply a material safety data sheet (MSDS) for those material(s)

d) Obtain approval of Authority’s Environmental Compliance Manager for using the
material(s)

e Dispose of all wastewater in accordance with State of Florida Environmental
requirements. ConRAC Facility Manager, along with any service provider, is prohibited
from discharging any chemical, waste or wastewater to storm drains or sewers.

e Along with any service provider, be responsible for providing and properly using the
appropriate Personal Protective Equipment (PPE) for the specific job.

e ConRAC Facility Manager, along with any service provider, is responsible for providing
their employees with all applicable EH&S training.

e ConRAC Facility Manager, along with any service provider, must provide adequate
ventilation to remove potential air contaminates from the work areas and adjacent
spaces.

e When ConRAC Facility Manager, through self or any service provider, must store
materials on site:

a) Inform the Authority of the hazardous material(s) intended to be stored on site and
identify the material(s)

b) Identify any specific hazards associated with the material(s)

c) Store minimal amount of material(s) necessary
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8)

9)

10)

11)

12)

13)

Exhibit E, ConRAC Operations & Maintenance Standards

d) Maintain MSDS(s) on site for those material(s)

e) Maintain a secure storage area that meets all applicable regulations

f)  Comply with all other hazardous materials storage regulations

g) Dispose of all wastewater in accordance with State of Florida Environmental
requirements. ConRAC Facility Manager, along with any service provider, is
prohibited from discharging any chemical, waste or wastewater to storm drains or
sewers.

HVAC Management Program

e HVAC management program shall consist of performing quarterly preventative
maintenance services, receipt, dispatching and resolution of emergency and routine
repair and maintenance work requests, warranty issues resolution and all associated
management reporting and invoicing requirements within Exclusive Premises and
Common Concessionaire Areas.

Lighting and Signage Maintenance Program
e Respond within 24-hours following notification or observation of outages.

General Repairs
e Doors
a) All necessary repairs and maintenance to doors and gates, hardware (including
hinges and closers), door replacement, door refinishing, and repair due to
vandalism or accidents.
e Locks
a) All necessary repairs and maintenance to locksets, door alarms, or panic hardware.
b) Replacement of lost keys, lockouts.

Electrical

e All necessary repairs and maintenance to electrical service, outlets, receptacles, and
restroom ventilation fans; testing of emergency light fixtures as required; and
replacement of circuit breakers, timers, contactors, HVAC electrical system repair and
maintenance, underground or exterior work, switchgear, electrical panel work, lightning
damage/shorts, new wiring/outlets.

Signs
e All repairs and maintenance to all internal parts, replacement of sign faces,
underground electrical, electrical connections, and repair due to vandalism or accidents.

Fire Protection System

e All necessary inspections, repairs and maintenance, regardless of local code or
frequency requirements, to the fire alarm, burglar alarm, sprinkler and fire
extinguishers.
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Exhibit E, ConRAC Operations & Maintenance Standards

14)  Fueling and QTA Systems and Equipment located in Common Concessionaire Areas
e All necessary inspections, repairs and maintenance, regardless of State or local code or
frequency requirements, to the Fueling system (including tanks, pumps and fuel delivery
system) and QTA Areas Equipment (including carwash, fire suppression, vacuum,
compressed air, windshield washer fluid).

15)  Plumbing in Common Concessionaire Areas and Exclusive Premises
e Clear in-facility sanitary lines and drains, repair/replace faucets, flush valves, water
heaters; secure sinks, repair/replace toilets, urinals, handrails, tissue holders, hand
dryers, towel and sanitary napkin dispensers, toilet seats; and remedy leaks.

16) Custodial Plan
e Prepare a custodial plan consistent with then-current Authority custodial standards. The
custodial plan will be developed with the assistance of Authority staff and will require
Authority approval prior to its implementation. The custodial plan will be included in the
ConRAC Facility Manager’s Operations Manual and approved by the Authority annually.

Notwithstanding any provisions of these ConRAC Operations & Maintenance Standards,

Concessionaire specifically acknowledges Article 11 of the Contract, Maintenance and Repairs,
relating to the ConRAC Facility Manager.
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Internatmnal
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1. HILLSBOROUGH COUNTY AVIATION AUTHORITY DESIGN CRITERIA MANUAL 2016
2. HCAA TELECOMMUNICATIONS INFRASTRUCTURE STANDARDS SEPTEMBER 14, 2015
3. OVERALL LEVEL 1 FLOOR PLAN — EXCLUSIVE PREMISES, COMMON CONCESSION AREAS,

AND CONRAC FACILITY MANAGER AREAS

4, OVERALL LEVEL 2 FLOOR PLAN —— EXCLUSIVE PREMISES, COMMON CONCESSION AREAS,
AND CONRAC FACILITY MANAGER AREAS

5. OVERALL LEVEL 3 FLOOR PLAN — EXCLUSIVE PREMISES, COMMON CONCESSION AREAS,
AND CONRAC FACILITY MANAGER AREAS

6. OVERALL LEVEL 4 FLOOR PLAN — EXCLUSIVE-PREMISES, COMMON CONCESSION AREAS,
AND CONRAC FACILITY MANAGER AREAS

7. INCREASED STRUCTURAL LOAD AREA — LEVELS 2 & 3
8. TYPICAL BARRIER PLACEMENT — LEVEL 1
9. TYPICAL BARRIER PLACEMENT — LEVELS 2 & 3

10. TYPICAL BARRIER PLACEMENT — LEVEL 4 (OVER READY/RETURN)

11. TYPICAL BARRIER PLACEMENT — LEVEL 4 (OVER QTA)

12. CSB — EXCLUSIVEPREMISES AREAS — LEVEL 4

13. QTA — EXCLUSIVE PREMISES, COMMON CONCESSION AREAS, AND CONRAC FACILITY
MANAGER AREAS — LEVEL 1

14. QTA — EXCLUSIVE PREMISES, COMMON CONCESSION AREAS, AND CONRAC FACILITY
MANAGER AREAS — LEVEL 2

15. QTA — EXCLUSIVE PREMISES, COMMON CONCESSION AREAS, AND CONRAC FACILITY
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22. READY/RETURN — ZONES DEFINED FOR EXIT/CUSTOMER SERVICE BOOTHS — LEVELS 2 & 3
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38. QTA — TYPICAL ELECTRICAL ROOM

39. CSB — SIGNAGE PLACEMENT AND SIZE

40. CSB — SIGNAGE PLACEMENT AND SIZE - SECTION

41. AREA 4 CONCESSIONAIRES CSB MINI-MALL COUNTER-LIMIT LINE

42. CONCRETE BARRIER DESIGN STANDARDS

43. TPA SUSTAINABLE MANAGEMENT PLAN (SMP), SEPTEMBER 2014
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"7 International

irport Concessionaire Improvement Handbook

1.0 INTRODUCTION

The Concessionaire Improvement Handbook standards apply to the development of proprietary
exclusive leasehold improvements and/or modifications within each Concessionaire’s Exclusive
Premises at Tampa International Airport’s Consolidated Rental Car Facility (ConRAC). These
standards apply to all common-use and Exclusive Concessionaire components, including: allocated
vehicle Ready/Return facilities, Customer Service Building areas, Quick Turnaround Area vehicle
service areas, exit security booths, and customer service booths. These standards are intended to
provide each Concessionaire, its designers, and its contractors with information required for the
design and construction of each Concessionaire’s leasehold improvements.

These standards are generally organized to describe the work included in the Base Building, the
responsibility of the Hillsborough County Aviation Authority (Authority), and work that shall be
Concessionaire Improvements within the respective Exclusive Premises and the responsibility of the
ConRAC Concessionaires as delineated per Exhibits A, A-1, and A-2 of the Lease and Concession
Contract for On-Airport Vehicle Rental Concession at Tampa International Airport (Contract). The
Design Standards section is further subdivided into the four major building components:

1. Ready/Return Areas (Operational Floor Plates)
2. Customer Service Building
3. Quick Turnaround Areas

4. Staging and Storage Areas

The Construction Standards section describes general issues and is further divided into three
categories:

1. General requirements
2. Concessionaire Alterations

3. Initial Construction of Concessionaire Exclusive Premises

These standards must be read and applied in their entirety. Should there be any inconsistencies or
ambiguities in this document, the Authority will be the sole interpreter of these standards. Should
there be any inconsistencies or ambiguities between these standards and the Contract, the Contract
shall govern. Design standards and criteria incorporated herein apply to building materials,
appearance, and durability of improvements, signage, uses of the buildings and surrounding site,
and ConRAC standards for Concessionaire Improvements on the ConRAC site.
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1.1 DEFINITIONS

Acceptance - “Accept”, "accepted", "acceptable", "acceptance" and other words of similar import
shall mean that acceptance by the Authority or its authorized representatives is required unless
otherwise stated. Acceptance will always be in writing.

Access Date - shall mean and refer to the date on which the Authority allows Concessionaire
access to the Exclusive Premises to install its tenant improvements. The “Access Date” is 180 days
prior to the opening date on April 1, 2017. There may be different Access Dates for different
portions of the Exclusive Premises, and Concessionaire acknowledges that it is currently
contemplated that there will be separate Access Dates for Concessionaires (other than Area 4
Concessionaires) for those portions of the Exclusive Premises in the Ready Return Area, Customer
Service Building, QTA Area and the Vehicle Storage area (4™ level of the ConRAC).

Alteration - shall have the meaning set forth in Section 9.03 of the Contract.

Approval - “Approve", "approved", "approval" and other words of similar import shall mean that
approval of the Authority or its authorized representatives is required unless stated otherwise.
Approval will always be in writing.

APM —shall mean the automated people mover which travels on a dedicated guideway providing
passenger transportation service to the ConRAC, Economy Garage, and Main Terminal at TPA.

Area 4 - shall mean and refer to those locations in the Customer Service Building, Ready/Return
Area, QTA Area, Vehicle Storage Area, and Service Center Site that are designated by the
Authority for the use by the independent operators known as Area 4 Concessionaires. Area 4
consists of both Exclusive Premises assigned to individual Area 4 Concessionaires and shared
spaces for use, in common, by all of the Area 4 Concessionaires.

Area 4 Concessionaire - shall mean and refer to a Concessionaire which occupies space and

operates from Area 4 of the ConRAC.

Authority - shall mean the Hillsborough County Aviation Authority. The term as used in this
document means the same as Owner or its authorized representative(s).

Base Building — Includes all improvements that will be designed, funded and constructed through
the ConRAC project, including site development and the ConRAC structure, but exclusive of
Concessionaire Improvements within Concessionaire Exclusive Use Premises.

Base Building Design/Builder — Austin Commercial is the Base Building Design/Builder for the

ConRAC and APM who will be responsible for coordinating the construction of all Base Building
components, including site development and the ConRAC structure.
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Base Building Design Team — The Base Building Design Team is comprised of multi-disciplined

architects and engineers who designed the Base Building Project components. The Architect of
Record leading the Base Building Design Team is Demattei Wong Architecture.

CFM - Cubic feet per minute.

Circulation Cores — The main common-use circulation area located on Levels 1 through 4 to be

utilized for customer access to each Concessionaire operating area.

Concessionaire — Any person, firm, corporation, or other entity that has or enters into a Contract
with the Authority for the purpose of conducting a vehicle rental business in the ConRAC. When
used in the singular, shall mean and refer to the particular Concessionaire executing a particular
Contract relating to the operation of a vehicle rental business in the ConRAC. When used in the
plural, shall mean and refer to all Concessionaires having executed a Contract relating to the
operation of a vehicle rental business in the ConRAC.

Concessionaire Improvements — The design, construction, renovation, alteration, repair,

relocation, or demolition of any structure, building facility or any part thereof including, but not
limited to, paving, fencing, signs, landscaping, and utility services to or within any building site or
interior site by or on account of a Concessionaire.

Concessionaires’ Manager of Construction - shall mean and refer to such construction

management firm as the Concessionaires may elect to utilize for purposes of monitoring the
construction of the ConRAC project.

ConRAC Facility Manager - shall mean and refer to the party chosen by the Concessionaires to

operate and maintain the Common Concessionaire Areas and Exclusive Premises pursuant to
Article 11 of the Contract.

Consolidated Rental Car Facility (ConRAC) - shall mean and refer to the Consolidated Rental Car
Facility to be constructed by the Authority. The ConRAC includes (but is not limited to) the
Circulation Cores, the Ready/Return Area, the CSB, the QTA Areas and all improvements on the
ConRAC Site.

Consolidated Rental Car Facility Concessionaire Design and Construction Standards

(Concessionaire Standards) - shall mean and refer to those standards as contained in Section
9.02, Section 1.01(ZZ) and Section 1.01(AAA) of the Contract, and shall govern the development,
design and construction of the ConRAC Exclusive Premises.

Contract - shall mean and refer to the certain Contract between the Authority and a particular
Concessionaire, together with the exhibits to the Contract and all agreements or amendments
supplemental to or modifying the Contract.

Exhibit “F” — Tampa International Airport ConRAC Concessionaire Improvement Handbook

July 2016

Page 5 of 91



A Tampa Tampa International Airport ConRAC
"7 International

irport Concessionaire Improvement Handbook

Customer Service Building (CSB) — shall mean and refer to the customer service area located on

the Level 4 of the ConRAC and providing areas for public circulation, customer service counters
and back office support space for the operation of the Concessionaires.

Days - unless otherwise specified, shall mean and refer to calendar days, not business days.

Exclusive Premises - shall mean and refer to those portions of the Customer Service Building,

Ready/Return Area, QTA Area, and Vehicle Storage Area, as determined in accordance with
Article 2 of the Contract and as thereafter depicted on Exhibits A, A-1, and A-2 of the Contract.

Fixtures, Furniture & Equipment (FF&E) — Improvements that are not affixed to any permanent
structure and that can be removed without damage to the premises.

Fuel Facility Manager - shall mean and refer to the party chosen by the Concessionaires to

operate the fueling facilities, which may be the same as the ConRAC Facility Manager.

Guarantee/Warranty - No distinction between the meaning of the words "guarantee" and
"warranty" or their derivative word forms is intended or implied by any document or manual.
These words are used interchangeably. Guarantee and Warranty refer to "performance of the
work" and are commonly associated with time and quality of construction.

Hillsborough County Aviation Authority or Authority - The entity responsible for operation,
maintenance and development of Tampa International Airport.

Initial Allocation — Allocation of customer service space, office space, Ready/Return space, QTA
space and Vehicle Storage space is as described in Section 2.1 and reflected in Exhibit A of the
Contract.

Lease Line - The line of demarcation separating the Base Building construction and the area in
which the Concessionaire shall design, construct and fund its proprietary Concessionaire
Improvements.

Opening Date - shall mean and refer to the date identified in the Contract as Commencement
Date which is the date the ConRAC opens to the public for business.

Operational Floor Plate — Areas within the ConRAC used for rental vehicle Ready/Return
operations.

Perform - shall mean that the Concessionaire, at Concessionaire's expense, will perform all the
operations, including design, labor, and procurement of material and equipment, necessary to
complete their work.

PLF - Pounds per linear foot.
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Premises - shall mean and refer to the Exclusive Premises within the ConRAC consisting of the
Customer Service Building, Ready/Return Area, QTA Area, Vehicle Storage Area, and adjacent
Service Center Site, as listed and depicted in Exhibit A, Exclusive Premises, of the Contract,
including any improvements to be made or modifications to be made thereto.

Provide - shall mean that the Concessionaire, at Concessionaire's expense, will furnish and install
all work, complete in place and ready for the intended use. This definition applies the same to
future, present, and past tenses except "provided" may mean "contingent upon" where such is
the context.

PSF - Pounds per square foot.

Quick Turn Around (QTA) Area - “shall mean and refer to the quick turnaround areas to be located
immediately to the east of the Ready/Return Area and to be utilized by Concessionaires for

purposes of washing, cleaning, and fueling rental vehicles.

Quick Turn Around (QTA) Admin Space — shall mean and refer to the administration office space
located within the North portion of the QTA Area.

QTA Equipment - shall mean and refer to all equipment located in the QTA Area and used in
connection with car washing, cleaning, and fueling activities. The QTA Equipment includes,
without limitation, fuel dispensers, car washes, associated standard equipment, vacuums, and all
fluid and/or compressed air dispensing systems.

Ready/Return Area - shall mean and refer to those portions of the ConRAC located on Levels 1
through 3 to be utilized by the Concessionaires for purposes of stacking, staging, returning and

delivering rental cars. Each floor of this Area is also referred to as an Operational Floor Plate.

Required - "Required”, "required by the Authority" and other terms of similar import shall mean
"as required to complete the work", as is applicable to the Concessionaires in the context of the
place where used, unless stated otherwise.

Required Completion Date - shall mean and refer to the date identified by the Authority for the
Concessionaires’ substantial completion of their Concessionaire Improvements. Such date may

be adjusted at the sole discretion of the Authority upon reasonable consultation with
Concessionaires.

Roughed-In - Extended and terminated near or within the Concessionaire Exclusive Premises,
with the Concessionaire completing the remaining Portions of work as required. Should the City
of Tampa, Hillsborough County, or Authority require certain building areas to have received a
Temporary Certificate of Occupancy (TCO) prior to the commencement of Concessionaire
Improvements, “roughed in” refers to the installation of fire protection, fire detection, plumbing,
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electrical, and Heating/Ventilation/Air Conditioning (HVAC) systems to the extent required for
such TCO. For the purposes of this Handbook, TCO may also be regarded for beneficial
occupancy.

Submit - “Submit", "submittal", "submission", and other terms of similar import will include the
meaning of the phrase "submit to the Authority for approval" unless otherwise stated.

Sustainable Design Criteria Manual (SDCM) - Outlines sustainable strategy recommendations,

requirements, and tracking protocols for design and construction projects at TPA.

Sustainable Management Plan (SMP) — Defines the context for the Authority’s sustainability

program, initiatives and implementation plans.
TPA — shall mean Tampa International Airport.
1.2 PROJECT DELIVERY

The following has been adopted as the procedure by which the ConRAC project and the Exclusive
Premises shall be developed. The Authority has contracted with a comprehensive Base Building
Design Team to address the overall planning and design of the ConRAC project site. This team
includes Gresham, Smith and Partners (project manager, Demattei Wong Architecture (Architect of
Record), AECOM (civil and security sub-consultant), Walter P. Moore (structural engineering),
Master Consulting Engineers (structural engineering), TLC Engineering for Architecture (HVAC,
electrical and technology sub-consultant), VoltAir Consulting Engineers (plumbing, electrical sub-
consultant), Arora (digital graphics sub-consultant), and Blymyer Engineers Inc. (vehicle fueling /
QTA sub-consultant).

The Authority has contracted with Austin Commercial to provide Base Building design/build services
for the following work: 1) Enabling (infrastructure) work, 2) Site Civil/Infrastructure Improvements;
3) Circulation Cores; 4) Operational Floor Plates; 5) CSB, 6) QTA areas, and 7) Staging / Storage, and
Service Center Sites.

The Concessionaire shall refer to the Base Building construction documents for all details regarding
the Base Building, including plans and specifications. Each Concessionaire shall be responsible for
the design and construction of its Concessionaire Improvements within its Exclusive Premises.
During the design of each Concessionaire’s Exclusive Premises, the Concessionaire shall submit its
design documents to the Authority Construction Project Manager at the completion of the
schematic design (35%), design development (60%), draft Contract Documents (95%), and final
Contract Documents (100%) design completion phases for review by the Authority. Please refer to
the Authority’s Tenant Work Permit Handbook for process requirements. The Concessionaire shall
be responsible for submitting its construction documents to City of Tampa Building Department for
review and issuance of a building permit. The Concessionaire shall also be responsible for any costs
associated with obtaining building permits or use and occupancy permits. Any Concessionaire
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seeking to use an alternative approach or otherwise vary from the fulfillment of the requirements
stated herein may submit written documentation explaining and supporting its position to City of
Tampa Building Department and the Authority for consideration.

13 AUTHORITY CONTACT

All contact with the Authority regarding Concessionaire Improvements to the ConRAC is to be
through the project director or their designee.

14 PROCUREMENT OF DESIGN CONSULTANTS AND CONSTRUCTION CONTRACTORS

Each Concessionaire shall select the design and construction entities of its choice. Concessionaires
shall comply with all rules and regulations, including all applicable Federal, state and local
regulations.

1.5 CONCESSIONAIRE IMPROVEMENTS

Each Concessionaire shall be solely responsible for the funding, design, construction and
commissioning of its Concessionaire Improvements within their respective Exclusive Premises.

The following descriptions indicate the general anticipated scope for the specific items of the
Concessionaire Improvements.

1.5.1 Ready/Return Areas / Operational Floor Plate Improvements

If Concessionaire requirements exceed the capacities or requirements of what is being
provided by the Authority, the Concessionaire may request to upgrade or change said
service or requirements from the Authority. The Authority will review the request and will
render, at its sole discretion, a decision in writing to the Concessionaire. Should the
Authority approve the Concessionaire’s request, the Concessionaire shall proceed with the
work at Concessionaire’s expense under Authority oversight and supervision. The Authority
reserves the right to require modifications to the Base Building or Base Building systems to
be performed by the Base Building Design/Builder at Concessionaire’s expense.

If the Authority incurs direct or indirect costs associated with the Concessionaire’s request
for a change to the Base Building, the Concessionaire shall reimburse the Authority for all
such costs. Prior to reimbursement, Concessionaire will be notified in writing of all costs
incurred.

Concessionaire is required to attenuate the transmission of sound from their Exclusive
Premises to all surrounding public and adjacent areas. Refer to Section 2.3.9, Acoustics,
below. The Concessionaire shall meet the following minimum requirements for Sound
Transmission Class (STC), Impact Insulation Class (IIC) Noise Reduction Coefficient (NRC),
and Noise Criteria (NC). NC values for all equipment, including but not limited to, the HVAC

Exhibit “F” — Tampa International Airport ConRAC Concessionaire Improvement Handbook
July 2016 Page 9 of 91




A Tampa _ Tampa International Airport ConRAC

=
"7 International

irport Concessionaire Improvement Handbook

systems, shall comply with the generally accepted practice by the American Society of the
Heating Refrigeration and Air Conditioning Engineers (ASHRAE), sound and vibration design
guidelines. The NC Level within the Exclusive Premises as a result of any equipment or
system shall be limited to NC 40. All equipment, including but not limited to, the HVAC
systems, shall be vibration isolated from the ConRAC structure.

The Concessionaire design and space planning shall strictly consider adjacencies and STC
values. The Concessionaire’s design team must confirm adjacencies prior to the start of
design. 1IC will be a minimum of 50 for all hard surfaced floor areas above occupied spaces.
All waterproofing underlayment material must also be rated to increase the IIC of the floor
assembly. Examples of isolation underlayment material manufacturers are Noble Seal,
Ekasonic and Kinetic Noise Control.

Base Building Scope

The Base Building scope is as defined in Exhibit | of the Contract, Schedule of Concessionaire
Improvements, as follows: Base Building construction includes the operational floor plate
structure, vertical circulation cores, way-finding signage in common-use areas, lighting,
common-use area striping, roughed-in utilities, IT backbone conduit, copper and fiber
cabling, IT racks (enclosed racks or racks within cages), and termination devices (punch-
down blocks or lockable cabinets) for terminating backbone cabling.

Concessionaire Scope

Each Concessionaire will occupy all or a portion of the operational floor plates (vehicle
rental, return, parking and staging areas) of a single level pursuant to the Contract. Each
Concessionaire shall secure its Exclusive Premises and control its public entry and exits by
use of exit booths and/or other access control devices such as “tiger teeth”, plate barrier,
concrete vehicle barriers, and gate arms.

The Area 4 Concessionaires shall collectively secure the perimeter of their shared Exclusive
Premises with:

=  Access control devices such as “tiger teeth”, plate barrier, concrete vehicle barriers,
and gate arms at the common shuttler entry and exit point to the common shuttler road
= Concrete barriers along the shared perimeter with any adjacent Exclusive Premises

The Area 4 Concessionaires shall collectively physically separate the perimeter of their
shared Exclusive Premises along the common circulation road, except at the shared entry
and exit point, with concrete barriers.

Area 4 Concessionaires have the option to secure their individual Exclusive Premises
provided all enhancements follow the building standards and structural parameters.
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Barriers may only be located on structural beams and in structurally reinforced areas as
indicated on Exhibits 8, 9, 10, and 11 of this Handbook.

Each Concessionaire shall be responsible for the costs of labor, material and equipment
required for enhancements which may include, but not be limited to, signage elements
associated with preferred customer convenience (booths, signs, etc.) and other items
dedicated to customer convenience and satisfaction. Structural penetrations, mountings,
anchors, fastening systems, and other such items shall be coordinated with the Base
Building Design Team. Other basic requirements within the Ready/Return areas of a
Concessionaire’s Exclusive Premises operational floor plate area covered by this category
include:

= Vehicular control system, “tiger teeth” devices, plate barrier, and gate arms. Such
passive and active systems shall be surface mounted.

= Concessionaire unique parking space designation signs, electrical wiring, and
communication cabling for all of Concessionaire’s equipment, and paint striping.

=  Other miscellaneous temporary and permanent traffic circulation signage.

=  Pavement markings required for circulation within Exclusive Premises.

= Customer service booths and exit booths. It is recommended that each Concessionaire
seek approval from the City of Tampa on its proposed booth configuration (including
booth size and physical separations) prior to the schematic design (35%) submittal to
the Authority.

The location of exit booths and customer service booths on Levels 2 and 3 shall be restricted
to areas of the operational floor plate that are structurally reinforced to accommodate the
increased structural loads as part of the Base Building, as illustrated in Exhibit 7 hereof.
Zones for exit booths and customer service booths are illustrated in Exhibit 21 — Level 1,
and Exhibit 22 - Levels 2 and 3, hereof. Exit booths and customer service booths shall not
be constructed or located to obstruct customer visibility or interfere with access to, or
visibility of, booths owned by another Concessionaire.

Electrical, communications, HVAC, fire suppression and other utility services to customer
service booths and exit booths shall be provided by the Concessionaire.

1.5.1.1 Barriers

Concessionaire Scope

Concessionaire Scope is as defined in Exhibit I, Schedule of Concessionaire
Improvements, of the Contract and as follows: Barriers defining the perimeter of
and within Concessionaire’s Exclusive Premises shall be provided by the
Concessionaire. It is recommended that barriers be located within structurally
reinforced areas or over beams as indicated on Exhibits 8, 9, 10, and 11 hereof.
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Barriers may be placed outside of structurally reinforced areas or away from beams,
provided that the barriers are not arranged in a concentrated manner. All
arrangements should seek the approval of the Base Building structural engineers.

Concrete barriers shall be constructed in accordance with details provided in Exhibit
42, hereof.

1.5.2 QTA Areas

Common-use features provided under the Base Building scope include:

1.Employee Restrooms

2.Windshield Washer Fluid system

3.Vacuum system

4.Compressed Air system

5.Fueling system

6.Traffic control signage for circulation and signage required by applicable
building codes, located in the common-use areas

7.Miscellaneous pavement markings in common-use areas

8.Cat wash equipment

1.5.2.1 Administrative Support Space

Base Building Scope

The Base Building Scope is as defined in Exhibit I, Schedule of Concessionaire
Improvements, of the Contract and as follows: It is anticipated that each QTA Admin
Space, as defined above, will include sufficient space for each Concessionaire for its
construction of office space to support service functions or to provide additional
administrative functions.

Similar to an office building, Exclusive Premises of the QTA Admin Space include
roughed-in basic building systems including fire protection, mechanical, electrical,
and communications (for Exclusive employee break rooms) and general
communications as part of the Base Building. Design standards have been
established that address acceptable materials and quality to which each
Concessionaire shall adhere.

The Base Building Scope will include demising wall framing (studs only) between
the Area 4 Concessionaires’ QTA Admin Space and the adjacent Concessionaire.
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Concessionaire Scope

The Concessionaire Scope is as defined in Exhibit I, Schedule of Concessionaire
Improvements, of the Contract and as follows: Each Concessionaire is responsible
for the design and construction of improvements within its Exclusive Premises
including, but not limited to, administration areas and employee break rooms.
Exhibits 3, 4, 5, and 6 hereof illustrate Exclusive areas, common-use areas, and
ConRAC Facility Manager areas.

Each Concessionaire shall be solely responsible for the costs of improvements
including, but not limited to, interior wall construction, flooring, ceilings, all finishes,
specialty millwork, extension of the mechanical/electrical/plumbing systems,
extension and modifications to the fire detection and protection systems, data and
communications wiring, lighting, signage, furniture and other Concessionaire
Improvements.

Car Wash Area

Base Building Scope

The Base Building Scope is as defined in Exhibit I, Schedule of Concessionaire
Improvements, of the Contract and as follows: Each wash bay will include an
automated car washing system with a pre-wash and a reverse osmosis water
reclamation system. The infrastructure (physical space and utility allowances) for
optional pieces of equipment is provided. Exhibit 19 hereof illustrates a typical car
wash bay.

Concessionaire Scope

The Concessionaire Scope is as defined in Exhibit I, Schedule of Concessionaire
Improvements, of the Contract and as follows: Optional pieces of equipment (and
extension of related utilities) such as air blowers, fast-acting doors, blasters, and
plastic slats at car wash entry and exit openings.

Fueling Area

Base Building Scope

The Base Building Scope is as defined in Exhibit I, Schedule of Concessionaire
Improvements, of the Contract and as follows: fueling equipment, which includes:

= Fuel dispensers and fuel monitoring control infrastructure
= Fuel storage tanks (below grade)
= Spill containment for the fueling area, including oil/water separators
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= Lighted structure

= Hose bib at center columns

= Overhead vacuum drops

= Overhead compressed air reels

= Overhead windshield fluid dispenser reels

Each fuel dispenser (dual nozzle) will serve two cars under a lighted structure and
will be installed between traffic lanes (Fuel Island). On any Fuel Island, there will
be three dual dispensers. Refer to Exhibit 20 hereof which illustrates a typical Fuel
Island.

Each side of a fuel dispenser will have an integral card reader to authorize fueling
from the lane oriented nozzle.

Concessionaire Scope

The Concessionaire Scope is as defined in Exhibit I, Schedule of Concessionaire
Improvements, of the Contract and as follows: Concessionaire may install a
compatible card reader, pin pad or productivity meter for additional fuel inventory
tracking compatible with the fuel monitoring control infrastructure.

1.5.3 CSB
1.5.3.1 Common Public Areas

Base Building Scope

The Base Building Scope is as defined in Exhibit I, Schedule of Concessionaire
Improvements, of the Contract and as follows: The Common Public Areas, as
defined in Section 1.01 of the Contract, will provide common customer services
including circulation to access each Concessionaire’s Exclusive Premises. The
Common Public Areas includes finished floors, walls and ceilings up to the Exclusive
Premises, basic building systems including fire protection, mechanical, electrical,
and general communications.

Common Public Areas also include:

Common Public Restrooms

Common Employee Restrooms

Security equipment

Miscellaneous Customer Amenities

Vertical Circulation (elevators and escalators)

ok wnN e

Area 4 Concessionaires’ Common Lobby
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No Concessionaire Improvements are permitted in the Common Public Areas.

Exclusive Premises Lobbies, Customer Counters, Customer queuing space and
Administrative Support Space offices

Base Building Scope

The Base Building Scope is as defined in Exhibit I, Schedule of Concessionaire
Improvements, of the Contract and as follows:

Exclusive Premises will include roughed-in basic building systems including fire
protection, mechanical, electrical conduits, plumbing and waste (for employee
break rooms) and general communications conduits. Design standards which
address acceptable materials and quality to which each Concessionaire shall adhere
have been established in Section 2 hereof.

Included in the Base Building Scope is a shell space common breakroom for the Area
4 Concessionaires including roughed-in basic building systems including fire
protection, mechanical, electrical conduits, and plumbing and waste (for employee
break rooms) along with demising wall framing (studs only) between Exclusive
spaces.

Concessionaire Scope

The Concessionaire Scope is as defined in Exhibit I, Schedule of Concessionaire
Improvements, of the Contract and as follows: Each Concessionaire is responsible
for the design and construction of improvements within its Exclusive Premises
including, but not limited to, the complete fit-out of their customer lobby, customer
transaction counters, customer queuing area, support administrative functions
areas, and employee break rooms. Exhibit A of the Contractillustrates the Exclusive
Premises.

Customer queuing for all Concessionaires must remain within each
Concessionaire’s Exclusive Premises. Limits for construction of customer transition
counters for the Independent Operators is restricted to 5’-0” from the Lease Line
as delineated in Exhibit 41 hereof.

Each Concessionaire shall be solely responsible for the costs of improvements
including, but not limited to, interior wall construction, flooring, ceilings, all finishes,
specialty millwork, extension of the mechanical/electrical/plumbing systems,
extension and modifications to the fire detection and protection systems, data and
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communications wiring, lighting, signage, furniture and other Concessionaire
Improvements.

1.5.4 Vehicle Staging and Storage Area

Base Building Scope

The Level 4 operational floor plate is provided for Exclusive Premises vehicle staging and
storage areas. Each Concessionaire will occupy a portion of the vehicle staging and storage
area pursuant to Exhibit A of the Contract. This area is accessible by an internal dedicated
ramp system.

Concessionaire Scope

Each Concessionaire shall be responsible for the costs of labor, material and equipment
required for enhancements that may include, but not be limited to, striping within its
Exclusive Premises, securing its parking allocations, and control of its entry/exit by access
control devices such as “tiger teeth”, plate barrier, card readers, license plate cameras,
driver facial cameras, and gate arms. Exhibit A of the Contract illustrates Exclusive Premises
and Common Concessionaire Areas on Level 4. Concessionaire shall provide any required
separation/delineation within their individual Exclusive Premises. It is recommended that
barriers be located within structurally reinforced areas or over beams as indicated on
Exhibits 8, 9, 10, and 11 hereof. Barriers may be placed outside of structurally reinforced
areas or away from beams, provided that the barriers are not arranged in a concentrated
manner. All arrangements should seek the approval of the Base Building structural
engineers.

Barriers shall be constructed in accordance with details provided in Exhibit 42 hereof.
1.5.5 Shuttler Ramps

Base Building Scope

Shuttler ramps are the internal dedicated ramp system which connects all levels of the QTA
with the Level 4 operational floor plate.

Concessionaire Scope

Each Concessionaire shall be responsible for the costs of labor, material and equipment
required for enhancements which may include, but not be limited to, securing its entry/exit
by access control devices such as “tiger teeth”, plate barrier, card readers, license plate
cameras, driver facial cameras, and gate arms. Exhibit A of the Contract illustrates Exclusive
Premises and Common Concessionaire Areas on Level 4. Concessionaire shall provide any
required separation/delineation within their individual Exclusive Premises. It is
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recommended that barriers be located within structurally reinforced areas or over beams
as indicated on Exhibits 8, 9, 10, and 11 hereof. Barriers may be placed outside of
structurally reinforced areas or away from beams, provided that the barriers are not
arranged in a concentrated manner. All arrangements should seek the approval of the Base
Building structural engineers.

1.6 SUSTAINABILITY

As a local node in a global network, the Authority is committed to sustainability and thinking globally while
acting locally. The Authority strongly encourages the integration of sustainable design strategies and
operational practices in tenant designs.

1.6.1 Alignment with the TPA Sustainable Management Plan (SMP)

TPA is committed to designing, building and implementing capital improvements and
programs that are economically wise and environmentally and socially responsible.
Concession tenants shall become familiar with the Authority’s official sustainability
commitment by reviewing the SMP. The Authority has developed the following 7
sustainability priorities defined in the SMP which should be used as a guide by all tenants:

COMMUNITY

HEALTH, SAFETY & SECURITY

NATURAL SYSTEMS MANAGEMENT (AIR, WATER, BIODIVERSITY)
WASTE MANAGEMENT

BUILD AND BUY GREEN

ENERGY MANAGEMENT

REGIONAL ECONOMIC IMPACT

1.6.2 Alignment with the TPA Sustainable Design Criteria Manual (SDCM)

The SDCM is an integral part of the SMP, and Concessionaires should refer to it for specific
guidance on the Authority’s SMP goals, strategies, methods, tracking, and requirements
related to facility design and construction. The SDCM is intended to communicate the
Authority’s expectations and encourage and document green building measures
incorporated into project advance planning, design, and construction.
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The Concessionaire is encouraged to design and construct its facilities following the
recommendations and standards of the SDCM, September 2014 edition. Sustainable design
strategies in the SDCM include but are not limited to:

e Energy efficient equipment, appliances, lighting, and HVAC systems as
qualified by the EPA’s ENERGY STAR program where applicable.

e Lighting systems to be energy efficient with lighting controls and task lighting
to manage energy use and make use of day-lighting opportunities where they
exist.

e Motion sensor lighting controls in storage, office and other support spaces.

e Occupancy sensors in low traffic areas.

¢ Maintain a comfortable thermal environment for employees and customers,
with energy efficient systems properly installed, calibrated and commissioned.

e Water conservation by installing low-flow optimized appliances, fixtures, and
fittings.

¢ Diversion of non-hazardous construction waste from the landfill through
recycling and salvage practices.

e Specifying materials containing no urea formaldehyde and incorporate
recycled content materials and building materials that are extracted and
manufactured within the region.

e Ensuring recycling bins are available for tenant employees and customers.

e Specify low volatile organic compounds (VOC) emitting materials in furniture,
adhesives and sealants, paints and coatings, composite wood and agricultural
fiber products. Furniture is defined as any retail display fixture, casework, and
built-in millwork such as wall shelving display units, display tables and fixtures,
service counters, storage units and cabinets.

e Wood products are to be wood certified in accordance with the Forest
Stewardship Council’s principles and criteria.

1.6.3 Design for Waste Diversion

Diverting waste from landfills reduces waste removal costs. Concessionaires should
design/allocate dedicated areas accessible to waste haulers and building occupants for the
collection and storage of recyclable and compostable materials. Recyclable materials
should be aligned with SMP protocol and TPA recycling practices.

End of Section 1
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2.0 DESIGN STANDARDS
2.1 GENERAL REQUIREMENTS
2.1.1  Procurement of Design Consultant(s)

Concessionaire may contract with any designer including any member of the Base Building
Design Team individually or collectively for the design of their individual Concessionaire
Improvements. See Section 2.1.5, Professional Licensing, for designer requirements.

2.1.2 Design Contract

Each Concessionaire shall include the following language in the contract with its selected
design team:

Construction Documents — All construction documents must comply with Federal, state and
local regulations and Authority Approved ConRAC project-specific BIM/CAD Standards.

Record Documents - As-Built Drawings (Record Documents) shall comply with Authority
Approved ConRAC project-specific BIM/CAD Standards. Record Drawings are drawings
maintained by the Concessionaire’s contractor onsite during construction and continuously
updated to reflect the “As-Built” condition of the Exclusive Premises, including all addenda
and change orders for the project. At the completion of the work, the Concessionaire shall

furnish the Authority Construction Project Manager with Record Documents, as well as all
other items identified in the Authority’s Tenant Work Permit Handbook and pursuant to
Section 9.02 of the Contract.

2.1.3 Insurance

Concessionaire and Concessionaire’s contractors shall provide insurance pursuant to Article
14 of the Contract and Authority’s Tenant Improvement Handbook.

2.1.4 Standards and Criteria for the Concessionaire’s Exclusive Premises Improvements

The design and construction of the Concessionaire’s Improvements shall be completed in
accordance with the following standards or latest editions thereof. These standards shall
be followed unless specific deviations have been requested in writing by the Concessionaire
and approved in writing by the Authority. Concessionaires will submit deviations through
the normal process for drawing submittals as soon as Concessionaire is aware of the
deviation. As time is of the essence, the Authority and Concessionaires will respond in
writing within an appropriate time frame. No formal process or forms are required.
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2.1.4.1.1 Standard Specifications and Codes

Standard Specifications for Public Works Construction (Greenbook),
2012 Edition

City of Tampa Standard Specifications for Public Works Construction
(Whitebook), 2012 Edition

Florida Highway Administration has adopted the Federal Highway
Administration Manual on Uniform Traffic Control Devices, 2009
Edition

Florida Department of Transportation Design Standards, effective
January 1, 2015, revised and published annually

Requirements for Architects and Engineers Performing Services for
the Tampa International Airport, April 2010 Edition

2.1.4.1.2 Standard Drawings:

2.1.4.2 Architectural

City of Tampa Standard Drawings for Public Works Construction,
2012 Edition

2012 Tampa Regional Standard Drawings

Florida Department of Transportation U.S. Customary Standard
Plans, 2010 Edition

2.1.4.2.1 Standard Specifications and Codes

Florida Building Code (FBC), latest edition

City of Tampa Amendments to the FBC

2011 Florida Disabled Accessibility Guidelines

2010 ADA Standards for Accessible Design

Master Format Division Numbers and Titles (Using 49 Section
Format)

2.1.4.2.2 Standard Drawings:

Tampa International Airport Facilities Criteria Document, March 2012
Edition

Requirements for Architects & Engineers Performing Services for the
Tampa International Airport, April 2010 Revision

2010 ADA Standards for Accessible Design
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BIM Requirements for Architects, Engineers, and Contractors
Performing Services for the Tampa International Airport, August 2012
Revision

2.1.4.3.1 Standard Specifications and Codes

FBC, latest edition

ASCE 7-10 Minimum Design Loads for Buildings and Other Structures
ACI 318-08 Building Code Requirements for Structural Concrete

AISC Specification for the Design, Fabrication, and Erection of
Structural Steel Buildings, Ninth Edition

ACl 530-08 Building Code Requirements and Specification for
Masonry Structures

2.1.4.4 Fire Protection

= NFPA 72, National Fire Alarm and Signaling Code, 2010 Edition
= NFPA 13, Standard for the Installation of Sprinkler Systems, 2010 Edition
= 2010 Edition of the Florida Fire Code

2.1.4.5 Mechanical/HVAC/Plumbing

2.1.4.5.1 Standard Specifications and Codes

Current Title 24, Part 4 Florida Mechanical Code

Current Title 24, Part 6 Florida’s energy efficiency standards for
residential and non-residential buildings

Current Title 24, Part 11 Florida Green Building Standards Code

City of Tampa Technical Policy 4-1, Minimum Plumbing Facilities,
Issued May 2012

2010 Edition of the Florida Plumbing Code (CPC)

2.1.4.5.2 Standard Drawings:

ASHRAE 52.2-1999, Method of Testing General Ventilation Air-
Cleaning Devices for Removal Efficiency by Particle Size

ASHRAE 55 - 2004, Thermal Environmental Conditions for Human
Occupancy

ASHRAE 62.1- 2007, Ventilation for Acceptable Indoor Air Quality
NFPA 54, National Fuel Gas Code

NFPA 90A: Standard for the Installation of Air-Conditioning and
Ventilating Systems
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= ASHRAE 90.1 — 2007, Energy Standard for Buildings Except Low Rise
Residential Buildings

2.1.4.6 Electrical

=  FBC, latest edition
= Tampa International Airport Facilities Criteria Document, March 2012 Edition
= National Electrical Code, 2008 Edition

2.1.4.7 Information technology/security/Fire alarm

= FBC, latest edition

=  Telecommunication Industry Association and Electronic Industry Alliance
(TIA/EIA)

=  Building Industry Consulting Services International (BICSI)

= 2010 ADA Standards for Accessible Design

= NFPA 72, National Fire Alarm and Signaling Code, 2010 Edition

= HCAA Telecommunications Infrastructure Standards (September 14, 2015)
National Electrical Code, 2008 Edition

2.1.4.8 Fueling

= NFPA 30A, Code for Motor Fuel Dispensing Facilities and Repair Garages, 2003
Edition (Ref. from NFPA 30)

= NFPA 30, Flammable and Combustible Liquids Code, 2003 Edition

=  Florida Administrative Code Chapters 62-761 and 62-762

2.1.4.9 Sustainability
=  TPA Sustainable Management Plan, September 2014 Edition
= TPA Sustainable Design Criteria Manual, September 2014 Edition

2.1.5 Professional Licensing

All work and designs shall bear the seal of an architect and/or engineer licensed, insured
and qualified to perform such work. All Architects and Engineers “sealing” the drawings
and specifications shall be registered in the State of Florida. Out of state firms are allowed
to team with architects and/or engineers licensed in the State of Florida to the extent
allowed by the State of Florida.

Modifications to the fire sprinkler system shall be designed by a State of Florida Licensed
Fire Protection Engineer under the employ of the fire protection subcontractor.
Modifications to the fire alarm/detection system shall be designed by a State of Florida

Exhibit “F” — Tampa International Airport ConRAC Concessionaire Improvement Handbook
July 2016 Page 22 of 91




i, Tampa

= '
"7 International

Airport

2.1.6

2.1.7

2.1.8

Tampa International Airport ConRAC
Concessionaire Improvement Handbook

Licensed Fire Alarm/Detection Engineer under the employ of the fire alarm/detection
subcontractor.

Affirmative Action

Concessionaire and Concessionaire’s contractors shall comply with Article 7 of the Contract,
Non-Discrimination/Affirmative Action.

Interpretation/Clarifications

The ConRAC Concessionaire Improvements Handbook and the following sections from
Authority’s Design Criteria Manual must be read and applied in their entirety: Section2 —
Architecture-Building Engineering and Section 3 — Building Sections and Components. This
Handbook complements other legal agreements between each Concessionaire and the
Authority. Should there be any inconsistencies or ambiguities in this Handbook, the
Authority shall be the sole interpreter. Should there be any ambiguities between this
Handbook and the Contract, the Contract shall govern.

Variance Requests

Concessionaire may request a variance from any Authority standard. All such requests must
provide justification of the variance request and shall be made in writing to the Authority’s
Construction Project Manager who shall coordinate the approval or disapproval of the
request within thirty (30) calendar days of receipt. If approved, a variance shall be issued
in writing. If disapproved, the Authority’s Construction Project Manager shall provide a
written statement setting out the reasons for disapproval. It is recommended all variance
requests are submitted with the submittal of Schematic Design (35%), or earlier.

If conditions in the field preclude construction as designed, the Authority will consider
variance requests on a case-by-case basis.

2.2 DESIGN REVIEW AND APPROVAL PROCESS

2.21

Required Coordination Prior to Beginning Design

The size of individual customer service booths and the aggregate square footage of all
customer service booths will be restricted, and fire protection may be required as
determined by the City of Tampa. Concessionaire is required to review customer service
booth plans with Authority Planning and Development Department to determine maximum
square footage and dimensions and the requirement for fire protection and coverage.
Customer service booth plans are required to be presented at the Pre-Design Kick-Off
Meeting. For further information, refer to Section 2.4.5.1 below.
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Pre-Design Kick-Off Meeting

Before the commencement of Concessionaire Improvements design work, a mandatory
Pre-Design Kick-Off meeting shall occur. Attendees shall include, at a minimum, the
Concessionaire representative, Concessionaire design team representative, and the
Authority’s Construction Project Manager. The agenda shall include, but not be limited to:
introduction of participants, review of this Handbook, communication plan, sustainability,
required submittals and schedule. Each Concessionaire shall submit to the Authority a
complete Gantt project schedule in Microsoft Project or Primavera reflecting all design
project activities noted as bar tasks, milestones or critical path tasks. Each task shall show
its respective commencement and completion dates. This schedule shall be reviewed in the
Kick-Off meeting by the Authority Construction Project Manager, and must be accepted
before any Concessionaire Improvements design work is commenced.

Base Building Issued-For-Construction Drawings

The Authority will provide the Concessionaire information on available Base Building
documentation. The Concessionaire is responsible to determine the information it needs
and make their request to the Authority’s Construction Project Manager in writing. The
Authority will make every effort to provide the Concessionaire the requested documents
within five (5) to seven (7) business days.

The Concessionaire must recognize that not all documentation may be available or
permissible for release. The Authority does not warrant the accuracy or completeness of
same. The Concessionaire is solely responsible to verify the accuracy of the information
provided as well as conduct site specific surveys and inspections as required.

After initial construction of the ConRAC, and for all subsequent Concessionaire
Improvements, Base Building record drawings may be accessed through the Authority. The
Authority’s Project identification number is 1105-14. The project name is “Tampa
Consolidated Rental Car Facility”.

Design Review Requirements

The Authority will review the design submittals for adherence to these design standards,
building utility allowances and compliance with the Contract, and will provide comments
back to the Concessionaire in writing. Authority reviews require three (3) weeks for the
first review and four (4) weeks for subsequent reviews, approval or re-submittal. All
Concessionaires shall coordinate with the Authority’s Construction Project Manager for
coordination of submittals to the Authority.

The drawings and specifications for the proposed Concessionaire Improvements shall be
submitted to the Authority at schematic design (35%) design development (60%), draft
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Contract Documents (95%), and final Contract Documents (100%) completion phases.
(NOTE: The Customer Service Building areas will be the only locations on the project that
will have schematic design phase. Ready/Return and QTA will not require a schematic
review.) Plans and specifications shall include a date reference on every page. One (1) full-
sized set and seven (7) sets of half-size drawings on bond are required for each submittal
and the complete package in pdf format should be burned to a CD/DVD.

SCHEMATIC DESIGN REVIEW - 35%

After the initial Pre-Design Kick-Off meeting, the Concessionaire will analyze the project
based upon the requirements of this Handbook and any project specific issues or
requirements identified by the Authority. From these parameters, the Concessionaire will
prepare a schematic design consisting of drawings (plans, sections, elevations), renderings
(color renderings of the customer service and Ready/Return Areas including signage
concept; images must be a minimum of 300 DPI and 15 inches on the shorter dimension),
finish material boards (no more than two (2) samples per each 11 x 17 board — minimum
sample size 4” x 4”), signage and graphics plans and elevations with material samples,
outline specifications and other documentation as required to accurately illustrate the scale
and relationships of project components, furnishings, space planning, lighting, fixtures,
displays, equipment and systems, and the SDCM Project Record Worksheet. A preliminary
project cost estimate and updated project schedule shall be submitted along with schematic
design documentation.

At the completion of schematic design review, the Authority’s Construction Project
Manager will schedule a meeting with the Authority Planning and Development
Department. The Concessionaire is required to provide an overview of the schematic design
submittal including all materials and finishes proposed for the project. The Architectural
Review Team will review the schematic design for compliance with the Authority’s design
standards as outlined within this Handbook. After review and acceptance by the Authority
of the schematic design documents, preliminary cost estimate, and updated project
schedule submitted by the Concessionaire, the schematic design phase is complete.

DESIGN DEVELOPMENT REVIEW - 60%

The Design Development Review includes the preparation of more detailed design drawings
and other product and systems data relating to the premises appearance, millwork,
storefronts, furnishings, mechanical system extensions, electrical systems, plumbing
fixtures and distribution, telecommunications systems, intercom systems, fire alarm system
extensions, fire protection system extensions, construction materials and finishes, SDCM
Project Record Worksheet, and other essential project components. The Concessionaire
shall update the project cost estimate and the project milestone schedule and further refine
the project delivery planning by considering accommodation for long-lead procurement and
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fabrication items. Additionally, the Concessionaire shall submit an updated finish material
board and renderings if changed from schematic design review. The design development
review process is mandatory for complex Concessionaire Improvements; however, it may
be waived for less complex Concessionaire Improvements at the sole discretion of the
Authority’s Construction Project Manager.

DRAFT CONTRACT DOCUMENT REVIEW - 95%

This submittal must fully address all issues identified in the Authority’s Design Development
Review from previous submittals.

The Draft Contract Document Review includes the preparation of contract construction
documents and technical specifications, all describing in technical detail the construction
contract scope of work to be performed. These contract construction documents shall
include all Authority design, safety, security and construction requirements. The
Concessionaire shall coordinate these requirements with the Authority’s Construction
Project Manager prior to the submission of the contract construction documents for
Authority review. The Concessionaire shall also submit an updated construction schedule,
as well as a site logistics and project coordination plan.

The minimum requirements for Draft Contract Documents (95%) documents are as follows:

= Site and Civil plans and specifications, where applicable, including a site drainage
plan.

= Demolition plans showing specific walls, equipment and systems or portions
thereof to be removed.

= Architectural plans and specifications showing completely the extent of new
construction, including elevations of all permanent millwork, and types of new
and modified partitions and finishes.

= Reflected ceiling plans showing types/elevation of all ceiling finishes, coordinated
as required with HVAC and lighting components.

= Structural plans showing any new work or modifications to existing systems.

= Mechanical and HVAC plans and specifications showing complete diagrams of the
new equipment, and ductwork and connections to duct work, including all register
locations, all return air locations, thermostat locations, and fire and smoke
detector locations.

= Plumbing plans and specifications showing all plumbing fixtures, water heaters
and concept of piping runs.
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= Electrical plans and specifications, showing power wiring to all switches and
receptacles, communications and data cables and outlets, emergency lighting/exit
signage systems, and fire alarm systems.

= An outline statement of the mechanical and electrical design criteria for the
project, including an electrical load analysis and proposed connections to the
Authority's utilities infrastructure.

= Key plan(s) indicating the location of the improvements (usually on the cover
sheet of the construction documents).

= Sample board(s), covering finishes, materials and colors, if there have been any
changes or additions from the 35% set.

= Anyindustry, Federal, state, or local standard or other standards or specifications
cited in the Concessionaire Improvement Handbook.

= Fire Protection (Sprinkler) Plans and Specifications.

= Final project specifications subject to the requirements outlined in the
Hillsborough County Aviation Authority Design Criteria Manual.

=  Final Signage and graphic plans (with material samples, if there have been any changes
from the 35% set).

=  Final Sustainable Design Criteria Manual (SDCM) Project Record Worksheet. Highlighted
supporting documentation demonstrating compliance should be included as applicable.
Examples include, but are not limited to, project drawings, specifications, material
safety data sheets (MSDS), and manufacturer literature.

The Contract Documents including, but not limited to, construction drawings, reports,
calculations, and specifications required for the proposed construction, must strictly adhere
to requirements as outlined within this Handbook and all previous design review comments
from the Authority. When the Concessionaire has received approval from the Authority and
all other applicable City of Tampa (City) and Hillsborough County (County) agency approvals,
this phase of the project is complete.

FINAL CONTRACT DOCUMENT REVIEW - 100%

The Concessionaire will address all Authority comments and resubmit the drawings for
Authority approval prior to City permit submittal with the Final Contract Document Review
(100%). The requirements for the 100% set are the same as the 95% Draft Contract
Document Review.
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With the 100% Contract Document Review, the Concessionaire is to submit plans that are
100% complete. Any submittal that is determined not to be 100% complete will be returned
without review to the Concessionaire with a list of missing or incomplete items. Contract
Documents must be stamped “Approved’ or “Approved as Noted” prior to submitting for
City building permits, bidding or letting of a direct construction or procurement contract.

Authority approval does not mean approval of the work by City of Tampa or other Federal,
state or local agencies.

Permit Procedures

The Concessionaire Improvements design team shall be responsible for applying for all
required permits. The Authority reviews and approves all public and private construction
projects at TPA and the City issues building permits. The City reviews only the 100%
submittals; reviews may take twelve (12) to sixteen (16) weeks. Permitting fees shall be at
the expense of the Concessionaire.

In addition to the building permit, other permits may be required. Each Concessionaire
Improvements design team shall determine the applicability and requirements of the local
governing agencies including, but not limited to:

= Airport Tenant Work Permit
= Southwest Florida Water Management District (SWFMD)

Concessionaires shall keep the Authority’s Construction Project Manager formally advised
of their respective permitting position. Copies of all permits obtained shall be provided to
the Authority prior to initiating construction.

Concessionaire Construction Coordination Services

See Section 3.0, Construction Standards, below for requirements prior to start of
construction.

2.3 FACILITY STANDARDS

231

Concessionaire Equipment/Accessories

Concessionaire equipment such as but not limited to roof racks, baby seats, and wheel
chairs, shall be stored out of public view at all times. Concessionaire design shall reflect
adequately sized storage space for such items.

Exhibit “F” — Tampa International Airport ConRAC Concessionaire Improvement Handbook

July 2016

Page 28 of 91



"7 International

A Tampa _ Tampa International Airport ConRAC

irport Concessionaire Improvement Handbook

2.3.2 Signage

2.3.2.1 General Rules

The Base Building will provide and install all necessary identification, wayfinding,
and code required signage within the Common Public and Common Concessionaire
Areas, as both are defined at Section 1.01 of the Contract. Concessionaires are
required to provide current corporate identity graphics along with any pertinent
usage specifications to the Authority for their use in providing these signs. The
Authority will apply Concessionaire identification as required and appropriate for
ConRAC wayfinding.

The Authority standard fonts are Frutiger 55 Roman (Informational) and Frutiger 65
Bold (Wayfinding) Medium. All Authority-provided signage will use these
standards. Concessionaires may use alternate fonts within their Exclusive Premises.
All signage is to be submitted to the Authority for approval.

Sign message content is limited to primary building Concessionaire name
and/or logo only. No cartoons or supplementary graphics are permitted.

All Concessionaire (including sub-tenant) signs must be of an informative
nature. "For Sale," "For Lease," or "For Rent" signs are not permitted.

Signs are not permitted on exterior walls or rooftops.

All signs shall be surface-mounted or recessed to a flush condition. Any/all
damage incurred on the existing facilities caused by the signage installation will be
corrected by the Concessionaire. Signs painted on any surface of the ConRAC
are not permitted.

All exterior metal sign materials, fasteners and clips of all types shall be hot
dipped galvanized iron or stainless steel.

Concessionaire signs are not permitted in Common Public Areas, and are
restricted to Concessionaire’s Exclusive Premises.

An illuminated Concessionaire identification sign is permitted on the overhead
bulkhead separating Concessionaire’s Exclusive Premises from the CSB Lobby.
These identification signs shall be 5’-0” in height and 30’ in length; weight may
not exceed 750 pounds; shall be centered in the bay; and the bottom of the
sign may be no lower than 14’-6” above the finished floor. Mounting supports
will be provided for Concessionaire’s attachment of their signs at the proper
viewing angle. An electrical j-box will be provided at the approximate center
of the mounting supports. See Exhibits 39 and 40 hereof.
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The Area 4 sign shall be individual 2’-6”’ tall x 10’ wide panels grouped
lengthwise on a 5’ tall x 30" wide box. See Exhibit 39 hereof.

Flashing or blinking signs are not permitted; however, Concessionaires shall
not be restricted from using variable message signs, moving images, or moving
lights within their Exclusive Premises.

Signs on doors and windows are not permitted except as permitted by this
Handbook.

Exposed mounting devices, crossovers, conduit or raceways are not permitted.

All signs must meet safety standards. All illuminated signs must bear the
Underwriters Laboratories, Inc. (UL) label, and meet all local code
requirements. The Concessionaire is responsible for obtaining any permits
required by local, state or Federal agencies.

Handwritten signs are prohibited.
Signs not covered by this Handbook are not permitted.
Structural

All elements of the Concessionaire's proposed improvements that are suspended from the
structure above the Concessionaire’s Exclusive Premises or from a shell building wall, floor,
or roof shall be detailed (including methods of attachment and load calculations) in the
Concessionaire's Improvements construction documents submitted to the Authority for
review. Signage and wind load calculations shall be prepared and signed by a structural
engineer licensed in the State of Florida as a part of the Concessionaire’s submittal for
approval.

The floor structure utilizes a post-tensioned system. Drilling and/or cutting into the floor
could affect the structural integrity of the ConRAC. Concrete imaging shall be done prior
to installation of any anchors or drilling into any slabs, beams, or columns. Floor
penetrations shall be kept to a minimum. Floor penetrations shall be located by the
Concessionaire to eliminate the possibility of compromising the structural integrity of the
floor. Plans and test results shall be submitted to the Authority and engineer of record for
written approval prior to drilling holes. Concessionaire is responsible to repair any Base
Building systems or Concessionaire systems damaged by penetrations or attachment to the
ConRAC. Holes shall be sealed appropriately.

The Concessionaire shall coordinate mechanical, electrical, plumbing and fire sprinkler work
with existing structural members. All floor/roof or wall openings/penetrations shall be
properly fire-safed.
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Design Loading Criteria

Refer to the structural drawings for detailed design loading criteria. Concessionaire
design teams will be responsible for requesting specific specification sections for
review from the Authority. The Authority will provide upon written request.

Any floor area live load within the QTA Admin Space that exceeds 80 PSF will require
the strengthening of the floor slabs.

Floor/Roof/Wall Penetrations

See appropriate Specification Section in Division 07 of the Base Building
construction documents— Thermal and Moisture Protection. Floor, wall and roof
assemblies are required to provide and maintain specific fire resistant construction
and specific thermal performance. Concessionaire design teams will be responsible
for requesting specific specification sections for review from the Authority. The
Authority will provide upon written request.

Communication Systems

Base Building Scope

All communication systems shall be in compliance with Hillsborough County Aviation
Authority IT Infrastructure Standards Construction Manual (Sept 14, 2015) unless otherwise
directed by the Authority.

2341

Cabling Requirements
Backbone Cabling: 0S1 Single mode fiber optic cable.
Backbone Terminations: SC connector for OS1 single mode fiber.

Horizontal Cabling: Category 6, 4-pair 24 AWG unshielded twisted pair, single mode
fiber optic, multimode fiber optic and coaxial for cable TV and distributed antenna
system.

Horizontal Terminations: SC connector for OS1 single and multimode fiber.

8-position, Category 6, IDC terminal, T568B wiring scheme for Category 6 cable, F81
connectors for cable TV coaxial cable and other connectors as required for the
distributed antenna system.

Color Coding: Category 6 cabling shall not be red.
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2.3.4.2 Telecommunication/MPOE Room and Equipment

Telecom Room: Temperature and humidity controlled, access control entry door,
CCTV camera viewing outside of entry door, interior walls covered with plywood
backboard, four (4) equipment racks, dedicated electrical panel board fed from an
Uninterrupted Power Supply (UPS), cable runway above the cabinets and around
the Room.

MPOE Room: Temperature controlled, interior walls covered with plywood
backboard, wire mesh partitions used to provide twelve (12) separate
Concessionaire “cages”, five (5) standalone equipment cabinets will be mounted
within the common area of the Room, one (1) equipment rack per Concessionaire
cage, two (2) adjacent rooms for Local Exchange Carriers service demarcation
equipment, cable runway above all the cabinets and around the MPOE and LEC
rooms. See Exhibit 26 hereof for MPOE Room configuration.

Equipment Racks: Freestanding equipment cabinets with four corner posts, secured
to the floor and capable of supporting 3000 lbs. of equipment. Cabinet shall be
79.3” by 23.6” by 39.4” with keyed lock.

Concessionaire Scope

Concessionaire IDF Rooms: Interior walls covered with plywood backboard, wire mesh
partitions used to provide two (2) separate Concessionaire communication/data areas and,
if necessary, a common hallway area, wall mounted equipment rack in some rooms for
Authority system equipment, one (1) equipment rack per Concessionaire
communication/data area, one (1) dedicated panel board per Concessionaire
communications/data area. See Exhibits 23 through 25 hereof for IDF Room configurations.

Refer to Sections 2.4, 2.5 and 2.6 below for specific description of Concessionaire
telecommunications scope at the Ready/Return, QTA and CSB, respectively.

Fire Detection and Alarm System
The facility will be equipped with a Fire Detection and Alarm System.

The system is set up with three separate zones, QTA, Ready/Return and CSB, and will include
three fire alarm panels. These panels will be networked together and will report back to
the central command via a fiber connection.

The three panels will be located in the Central Energy Plant (CEP), QTA and Ready/Return
(serving both the CSB & Ready/Return). Concessionaires will need to provide additional
notification appliance circuit (NAC) panels if spare capacity is exceeded as required to
accommodate their needs for audible and visual coverage.
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Concessionaires will not be installing standalone fire alarm systems within their Exclusive
Premises, but shall be required to tie into the Base Building systems in accordance with
local code requirements.

2.3.6  Fire Sprinkler System

The Base Building Fire sprinkler system is provided at the CSB and QTA. Wet standpipe
systems will be provided for the emergency egress stairs and as required for area
coverage. The sprinkler and standpipe systems will be designed per NFPA and local code
requirements. Heads are turned up within Concessionaire Exclusive Premises.

Each Concessionaire will be responsible for modifications to the sprinkler system design and
installation in accordance with local code requirements relative to their respective Exclusive
Premises Concessionaire Improvements.

Sprinklers shall be installed per the tenant’s occupancy type and be no more than 0.15
gpm/sf over a 1,500 sf area and spacing at no more than one sprinkler head per 130 sf.
Sprinklers shall be concealed type sprinkler heads for ceiling applications and upright
heads where exposed.

2.3.7 HVAC - Design Criteria for each space
1. Cooling design temperature: 75°F, 50% RH
Heating design temperature: 72°F
Outside design temperatures: 91°F DB/ 80°F WB Summer, 40°F Winter
Supplemental chilled water: 44°F entering/ 56°F leaving
Occupancies greater than 40 people/1000 sq. ft. shall be provided with demand
control ventilation
6. Refer to each section for allocated airflow from building HVAC

ik wnN

2.3.8 Building Automation System — HVAC Controls

The Building Automation System (BAS) will extend to each mechanical room and operate all
devices within the Base Building scope. The Concessionaire shall extend thermostats from
the terminal boxes provided to their space. In a case where additional terminals are
required, the Concessionaire shall match the Base Building system and utilize Johnson
Controls Inc. (JCI) for equipment and programming of new devices.

The minimum controls needed to interface with the Main Terminal are as follows:

1. Variable air volume boxes:

Space temperature

Set point temperature

Supply air flow in cubic feet per minutes (cfm)
Supply air temperature

Heating element running status and stages
Damper position

oD oo T o
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2. Supplemental HVAC:
a. Space temperature
b. Set point temperature
C. Supply air flow in cfm (if variable)
d. Supply air temperature
e. Chilled water entering/leaving temperature
f. Chilled water valve position
g. Heating element running status and stages
h. Running status
i Fire alarm interlock (if required)
j Chilled water BTU meter
3. Exhaust/intake fans:
a. Running status

2.3.9 Acoustics

Concessionaires are required to minimize the transmission of sound from their Exclusive
Premises to the Common Public Areas and adjacent Concessionaires. The Concessionaire
must provide the following as a minimum:

1. Noise criteria (NC) values from the HVAC systems as generally accepted practice
by the American Society of the Heating, Refrigeration and Air Conditioning
Engineers (ASHRAE), Sound and Vibration Chapter 46, Table 34, Design Guidelines
for HVAC-Related Background Sound in Rooms, Latest Edition. NC Level outside a
Concessionaire space as a result of the HVAC system should be limited to NC 40 in
any adjacent occupied space.

2. All equipment including, but not limited to, HVAC systems and equipment, will be
installed with vibration isolators as accepted practice by ASHRAE, Sound and
Vibration Chapter 46, Table 45, Selection Guide for Vibration Isolators, Latest
Edition.

3. Minimum partition sound transmission class (STC) for critical noise adjacencies
such as beverage concessionaires, food preparation, cleaning areas, and dish
washing adjacent to sensitive Concessionaire shall be STC 55 with consideration
for plumbing noise vibration isolation. Higher STC values may be required based
on space planning.

Music and background paging systems are permitted with the Authority’s approval. The
volume of sound must be controlled to limit the levels to the Exclusive Premises boundaries
and not intrude into adjacent Concessionaire areas or Common Public Areas. The
Background Paging System and Emergency Messaging System must be clearly heard
without interference from Exclusive Premises sound systems. Music in Concessionaire
Exclusive Premises must be “cut-off” during life safety announcements.
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2.3.10 Video Surveillance and Access Control Systems

The Base Building Video Surveillance System has been designed to provide Operational and
Security viewing requirements for the ConRAC. Viewed areas include customer lobbies,
vertical transportation banks and walkway systems including elevators and escalators, exits,
areas of rescue assistance, and general overviews of Common Public Areas and perimeter
views of the property.

The video surveillance design does not extend into Exclusive Premises.

The Base Access Control System has been designed to provide secure access to Authority
MDF and IDF communications rooms. Card Readers are installed on all Authority MDF and
IDF doors. The Access Control System has not been extended to Concessionaire designated
IDF rooms. Should secure access on Concessionaire’s IDF’s be desired, the design and
overall approach for Access Control in Concessionaire IDF’s will be the responsibility of the
ConRAC Facility Manager.

24 READY/RETURN AREAS (OPERATIONAL FLOOR PLATES)

24.1

2.4.2

2.4.3

244

Introduction/Base Facility
The operational floor plates are levels 1 through 3 of the ConRAC.

Customers will pick-up and return cars in these areas. Expected Concessionaire
Improvements in this area include customer service booths, exit booths, Concessionaire
signage, and support systems.

Separation of Common Public Areas/Exclusive Premises

Both building circulation cores shall be designated as Common Public Areas. See Exhibits 3,
4, 5, and 6 hereof for extent of Common Public Areas and Exclusive Premises.

Concessionaire Improvements

Any conduit installed by the Concessionaire shall be concealed from public view or painted
to match the adjacent surfaces to which they are attached. All conduit runs shall be
attached to existing horizontal or vertical surfaces and shall be a minimum of 1 inch from
any joint line. Concessionaires are encouraged to locate utilities and conduit parallel to grid
lines. Minimize visual and structural impact while maintaining NEC clearance requirements.
Concessionaire shall not install any utilities below 10’-0” above the finish floor.

Operational Elements

Exhibits 7, 8,9, 10, 11, and 12 hereof depict the barrier locations and enhanced structural
elements on a typical floor.
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Pavement Markings

All pavement markings required by local codes in the Common Concessionaire
Areas will be installed by the Base Building. Concessionaires are responsible for
furnishing and installing all pavement markings within their Exclusive Premises. At
a minimum, pavement markings shall be provided to delineate parking spaces,
space identifiers, pedestrian walkways, exit directions, and vehicle circulation flow.
Pavement marking paint within the Ready/Return Areas shall be a non-reflective
latex waterborne emulsion. “No Parking” zones shall be painted by the Base
Building in Common Concession Areas and where required by applicable codes.

Primary Perimeter Barriers

Each Concessionaire’s Ready/Return Area and the perimeter boundary of the
parking areas between a Ready/Return Area and the Common Concessionaire Area
roadway shall be delineated and secured by use of re-locatable barrier system
provided and installed by the Concessionaire. Primary perimeter boundaries shall
be provided with openings for entrances and exits with locations provided by the
Concessionaire and approved by the Authority.

See Section 2.4.7, Structural, below for barrier placement limitations.

Concrete barriers shall be constructed in accordance with details provided in Exhibit
42 hereof.

Lease Delineation Barriers

The Concessionaires will provide a re-locatable barrier system between each
Concessionaire’s Exclusive Premises. See Section 2.4.7, Structural, below for floor
loading limitations.

Concrete barriers shall be constructed in accordance with details provided in Exhibit
42 hereof.

Internal Barriers

Barriers within Concessionaire Exclusive Premises shall be provided by the
Concessionaire and approved by the Authority.  See Section 2.4.7, Structural,
below and Exhibits 8, 9, 10, 11, and 12 hereof for barrier placement limitations.

Concrete barriers shall be constructed in accordance with details provided in Exhibit
42 hereof.
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2.4.4.5 Exterior Trash Receptacles

Each Concessionaire shall provide adequate trash and recycling receptacles within
the Ready/Return Areas of the ConRAC. The Concessionaires do not necessarily
need to match the Base Building receptacles as selected by the Authority, but any
receptacles within public view must be approved by the Authority.

Architectural

2.4.5.1 Booths (Customer Service, Exit, Other) — General

Pre-fabricated booths, foundations (in this case the ConRAC operational floor deck
or slab), and the connections thereto must be designed to meet the FBC and City of
Tampa requirements for the wind loads imposed. This will be evaluated and
permitted by City of Tampa, which will also check access to these structures for
code compliance.

The Concessionaire shall provide the Authority with written certification that the
booths meet Florida State regulations before the booths are delivered to the
ConRAC site.

Allowable booths that are component structures must comply with the Authority’s
approval process and must meet the assembly Quality Assurance (QA) standards of
the International Building Code (IBC). A component structure is defined as a
structure that is built in sections or panels and is assembled on site. The
manufacturers or plants where these components are built must have the IBC QA
procedures in place and must provide the Authority with written certification to
verify compliance with these procedures. The component connections to each
other and to the structure below must be designed by a licensed design professional
to meet all loads imposed in accordance with the IBC. All other applicable codes
must be met including, but not limited to, electrical, ventilation, energy code,
access to structure.

Concessionaire is responsible for providing any fire protection required by the City
of Tampa.

*  Booth construction must be Type 1I-B, non-combustible, materials Class A
fire spread.

= Customer service booths that meet all of the criteria outlined below pose
no greater fire hazard than a fire involving multiple vehicles and are not
required to have any additional protection features:

o The customer service booths do not have storage spaces.
o The customer service booths do not exceed 500 sq. ft. in area.
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o An enclosed office within the unsprinklered customer service
booths shall not exceed 150 sq. ft. in area.

= The customer service booths will be protected with automatic sprinkler
system(s) where any of the following occurs:

o Storage areas are provided within the customer service booths.

o The customer service booths exceed 500 sq. ft. in area.

o An individual enclosed office or the aggregate area of enclosed
offices within the customer service booths exceed 150 sq. ft.

= The customer service booths shall not exceed 1,000 sq. ft., and the
aggregate area of the enclosed offices in each booth shall not exceed 300
sq. ft., regardless of their fire protection features.

* |n addition to the maximum individual booth size, the maximum aggregate
area for all booths located on a single floor shall not exceed 2,500 sq. ft.
(i.e., less than 1% of the total area per floor based on a 900 ft. x 450 ft. floor
plate).

= Adjacent booths should be separated by a minimum distance of 30 ft. When
this separation distance cannot be provided, sprinkler protection will be
required in each individual booths if the aggregate areas of the customer
service booths within 30 ft. of one another exceed 500 sq. ft.

2.4.5.2 Exit Booths and Access Control Devices

Exit booths and access control devices, including associated booths software and
wiring, shall be provided and installed by the Concessionaire within the
Concessionaire’s Ready/Return Area. These devices and/or booths shall be installed
behind the perimeter barrier and with a setback from the perimeter roadway to
permit at least one car length clear of the adjacent traffic lane. Access control
devices such as gate arms, plate barrier, tiger teeth shall be located within the
Concessionaire’s Exclusive Premises.

Exit booths shall be pre-fabricated booths with tubular steel welded frame and
metal or glass panel inserts. Exit booths shall be shop painted a custom color
selected by the Concessionaire (as approved by The Authority), sealed for weather
protection, and protected from cars with bollards. Bollard type and position are to
be approved by the Authority.

Access control devices at exits shall be manually controlled or controlled by key pad,
card swipe, bar code scanner or other secure technology from an adjacent booth.
Only entrances shall have automatic access control devices.

*  Booth size must be approved by the City of Tampa prior to schematic design
submittal.
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* Booths must meet pedestrian travel distances to exits (based on business
occupancy).
* Booths must provide emergency lights within the booths.

Exit booths shall be delivered to the ConRAC fully wired per UL requirements with
an electrical sub-panel. Booths may have rooftop/sidewall mounted HVAC units.
Doors shall either swing open or be integrally sliding doors with deadbolt locks.
Booths may have counters and sliding windows for the Concessionaire employees
to interface with the Concessionaire customer. The maximum floor area of an exit
booth shall be 8 x 10’. Exit booths shall not exceed 75 PSF in weight, including
occupant load, and shall not be placed closer than 8’-0” to an adjacent exit booth
or customer service booth or in accordance with City of Tampa requirements (see
Section 2.4.5.1, Booths (Customer Service, Exit, Other) - General), for additional fire
protection adjacency limitations).

Placement of leveling compounds to achieve level booth flooring is prohibited.
Floor leveling measures utilized must be provided along with the initial
Concessionaire Improvements design/construction submittal.

Exit booths shall not be placed closer than 8'-0” to an adjacent barrier unless the
barrier is located directly over a beam, at which point the exit booths shall not occur
within 4’-0” of an adjacent barrier. Exit booths shall not be located so as to limit or
obstruct the visibility of Exit booths operated by other Concessionaires. See Section
2.4.7, Structural, below and Exhibits, 7, 21 and 22 hereof, for exit booth location,
structure connection information, and weight limitations. Concessionaire
restrooms and break rooms shall not be located in the exit booths, customer service
booths, or elsewhere on the floor. Temporary or portable exit booths are
prohibited.

2.4.5.3 Customer Service Booths

Requirements for Concessionaire customer service booths shall be the same as the
requirements listed in the exit booth section above.

* Booth size must be approved by the City of Tampa prior to schematic design
submittal
= Booths must meet pedestrian travel distances to exits (based on Business

occupancy).
= Booth must provide emergency lights within the booths

Such booths or structures shall be located entirely within the Concessionaire’s
Exclusive Premises in designated areas. The maximum total superimposed weight
of customer service booths, including occupant load and any materials required to
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level the ConRAC operational floor plates, shall not exceed 115 PSF. A customer
service booth shall not be placed closer than 30’-0” to an adjacent customer service
booth or exit booth (see Section 2.4.5.1, Booths (Customer Service, Exit, Other -
General), for additional fire protection adjacency limitations). Customer service
booths shall not be placed closer than 8-0” to an adjacent re-locatable system
barrier unless the barrier is located directly above a beam at which point the
customer service booths shall not occur within 4’-0” of an adjacent barrier. See
Section 2.4.7, Structural, for customer service booth weight limitations. Mechanical
leveling techniques are required in lieu of leveling compounds to allow for booth
relocation in the future.

See Exhibit 22 hereof for reinforced floor load zones in which to place customer
service booths at Levels 2 and 3 and Exhibit 21 hereof for locations at Level 1.

The Authority reserves the right to require the removal of any Concessionaire advertising,

displays or decorating that in its sole opinion is distasteful or in any way conflicts with the

best interest of the ConRAC environment. All signage in the Concessionaire Exclusive

Premises is to be provided and installed by the Concessionaire unless otherwise noted on

the Base Building construction documents. All signage to be provided shall be incorporated

into the Concessionaire’s design and submitted for approval by the Authority.

Maximum embedment depths for signage or other conditions:

2.4.6.1

Ready/Return 1” maximum embedment (ceiling)
QTA 1” maximum embedment (ceiling)

%” maximum embedment (floor)
Concessionaire Signage

Concessionaire specific identification signage furnished and installed by the
Concessionaire is permitted in the Exclusive Premises for rental return, special
programs, space numbering and other directional information. Signs shall be
surface mounted to the structural columns with compression fittings or hung from
the surface of the beams or from the structure. See Section 2.4.7, Structural, for
penetration and attachment limitations and information. All Concessionaire
signage within drive aisles shall be mounted with 10’-0” clear above the finish floor.
The location and orientation of Concessionaire signage may not block other
Concessionaire signage nor the Base Building wayfinding/directional signage.
Ground installed signage at the boundary of public customer drive and the Exclusive
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Premises shall be of uniform dimensions on each floor. There is not a specific size
requirement, but all signage will be submitted to the Authority for approval.

All regulatory and warning signage and pavement markings shall comply with the
Manual on Uniform Traffic Control Devices (MUTCD). Power requirements for all
electrical signage shall be the responsibility of the Concessionaire and part of the
Concessionaire’s Exclusive Premises. See Section 2.4.9, Electrical Systems, for
electrical system requirements.

Customer Service Booth Signage

Signage on the customer service booths must be submitted to the Authority for
approval. Promotional signs or banners are prohibited. Interior booth signage is
permitted. Preferred service reader boards may be mounted to the exterior of the
customer service booth or other locations within the Concessionaire’s Exclusive
Premises.

Exit Booth Signage

The exit booths may have up to an 18” sign band at the top and may be painted a
Concessionaire-specific custom color. The sign band may include corporate identity
graphics and colors.

Area 4 Concessionaires Areas

Area 4 Concessionaires shall provide and install signage graphics for their
ready/return stalls, customer kiosks, and for the back wall of their CSB area
(whether static or dynamic). Stall signage and numbering system will be provided
by the authority-provided build-out of Area 4 spaces. The Concessionaire signage
scope of work is to be further developed through consultation with the Area 4
Concessionaires.

Structural

2471

Floor loading limits

Locations for customer service booths, exit booths, and barriers are limited. The
increased structural floor loading area for customer service booths and exit booths
is illustrated on the structural drawings.

The weight limit and placement of the re-locatable barrier system shall conform to
the following:

= The weight of a barrier shall not exceed 270 pounds per linear foot.
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= Barriers shall be placed directly above the beams when possible. Barriers may
be placed off beam provided the barriers are not arranged in a concentrated
manner.

= Recommended locations defined for barrier placement are shown on the
structural drawings.

= Inlocations of increased structural floor loading for exits booths or customer
service booth loading, a barrier shall not be placed closer than 8'-0” to an
adjacent customer service booth unless the barrier is located directly above a
beam at which point the barrier shall not occur within 4’-0” of an adjacent
customer service booth. Exhibits 27 and 28 hereof identify defined zones for
exit booths and customer service booths.

= Barriers shall not be placed within 1’-0” of any expansion joint cover.

= Expansion joint covers shall be protected from wheel loads when barriers are
being installed and relocated.

2.4.8 Mechanical, Plumbing and Fire Sprinkler Systems

2.4.8.1 HVAC

1. Refer to Hillsborough County Aviation Authority Design Criteria Manual for
HVAC guidelines. Exposed Amorflex or similar insulation will not be permitted
in exposed areas. PVC or metal jacketing will be required.

2. |IDF/Electrical Rooms — No Base Building HVAC is provided in the utilities. There

is electrical capacity for tenant supplied split units, if required.

3. Base Building vertical sleeves at each column within both the customer and exit
booth enhanced loading zones will be provided at Levels 2 and 3 for condensate
drainage to a floor sink at Level 1. Concessionaire shall provide all piping.
Piping shall be installed in a uniform and aesthetically pleasing manner as tight
to the structure as possible. Piping should be consolidated whenever possible
to minimize the number of runs. Piping routes and methods to be approved by
the Authority prior to installation.

2.4.8.2 Domestic Water System

Water connections are not provided for the customer service booths or exit booths.
Domestic water service will be available for Concessionaire connection at the CSB
and at the Concessionaire’s QTA Admin Space.

2.4.8.3 Sanitary Sewer system

Sanitary sewer system connections are not provided for the customer service
booths or exit booths. The Concessionaire shall coordinate their design with the
stub ups provided at the CSB and QTA and the condensate drain provided at the
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operational floor plates. Concessionaire is responsible for tying into the 3” vent in
the CSB and QTA.

2.4.8.4 Fire Sprinkler System by Concessionaire at booths

Fire sprinkler system is provided at the CSB and QTA. Wet standpipe systems will
be provided for the emergency egress stairs. The sprinkler and standpipe systems
will be designed per NFPA and local code requirements. Concessionaires shall be
responsible for modifying the fire sprinkler system in accordance with their
Concessionaire design requirements and code.

Refer to Section 2.4.5.1, Booths (Customer Service, Exit, Other) — General, for fire
protection/fire sprinkler requirements related to booth size and proximity. When
fire protection is required, Concessionaire shall extend the local wet pipe sprinkler
system to be distributed within the booth. The point of connection will be at the
cores, and coverage shall be considered light hazard.

Sprinklers shall be installed per the Concessionaire’s occupancy type and be no
more than 0.15 gpm/sf over a 1,500 sf area and spacing at no more than one
sprinkler head per 130 sf. Sprinklers shall be concealed type sprinkler heads for
ceiling applications and upright heads where exposed.

Electrical Systems

2.49.1 General

Please refer to Hillsborough County Aviation Authority Design Criteria Manual 2016
for additional electrical information and requirements.

The electrical service for the ConRAC is divided into two electrical services. One
service is for the QTA and the other service is for the Ready/Return Area. The QTA
electrical service consists of two 3000-ampere, 480/277 volt services configured in
a main-tie-main arrangement. The Ready/Return Area consists of two 4,000-
ampere, 480/277 volt services configured in a main-tie-main arrangement. The
electrical service serves house and Concessionaire electrical panels located in
electrical closets located throughout the QTA and the Ready/Return Area.

Each of the electrical services are served from the Tampa Electric Company. The
primary service to the QTA Electrical Service and the Ready/Return Area Electrical
Service are fed thru primary pad mounted automatic transfer equipment which
consist of preferred and alternate feeders derived from two separate distribution
substations. This provides each of the facilities with a reliable electrical service.
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Additionally, emergency electrical power is provided for life safety systems
including the lighting and the fire alarm systems. Standby power is provided to the
elevators but not the escalators.

Electrical power is distributed throughout the facility for Base Building systems.
Within the Ready/Return Area, these Base Building systems include lighting, HVAC
and general receptacles.

Concessionaire Power

The Concessionaire electrical panels within the electrical rooms will operate at
480/277V 3-phase, 4-wire. These panels will be fitted out with 100 ampere main
circuit breakers and an empty tub that can accommodate forty-two branch circuit
breakers. Branch circuit breakers for this panel board shall be furnished and
installed by the Concessionaire under their Concessionaire electrical fit-out work.
Transformers and panel boards required for 120/208 volt loads will be provided in
electrical rooms. Each 120/208-volt Concessionaire panel shall be served through
a 45 KVA transformer. These electrical panels shall serve the anticipated following
Concessionaire loads:

= |lluminated Signage

=  Exit Booth(s)

= Plate Barrier(s), /Tiger Teeth and other security devices

= Preferred CSB Structure and associated loads (HVAC, Lighting, etc.)
= Miscellaneous (Receptacles, Additional lighting, etc.)

= Data Racks located in Concessionaire IDF Rooms

Concessionaire panels will be located in electrical rooms as follows:

= Levels 1 and 3 — Electrical rooms in zones 1, 3, 4, 5, and 6

= Levels 2 and 4 — Electrical rooms in zones 2 and 4

= Panels in electrical rooms for zones 4, 5 and 6 shall serve Concessionaires on
floors above where there are no electrical rooms.

The use of these panels will be designated to each Concessionaire by the Authority
and all Concessionaire panels shall be metered by the Authority.

From the demarcation points (panels) listed above, each Concessionaire shall be
responsible for installing all electrical lighting panels and power subpanels,
electrical conduit, wiring, and fixtures, to serve its supplementary lighting and
power needs in their Ready/Return Areas (i.e. booths, gates, illuminated signage,
security systems) if required.
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Concessionaires are required to use Base Building provided block outs for conduit
distribution through beams and girders and into adjacent structural bays.

When Concessionaire conduit is installed through another Concessionaire’s
Exclusive Premises, installing Concessionaire must coordinate installation location
and path with the affected Concessionaire.

Concessionaires requiring additional circuits, panel boards or power in excess of the
amount listed above shall pay the entire cost of installing the additional service,
including any necessary power distribution equipment.

Residential grade equipment (load centers, etc.) or devices are not allowed.

New panel boards must have hinged covers with door-in-door construction and
should match the panels installed in the Base Building.

Dry type transformers shall be located in compliance with Article 450.13 of the
NEC. Transformers shall not be permitted to be located above accessible ceilings.
Transformers shall be mounted within the Exclusive Premises in a visible location
adjacent to the appropriate electrical panel. Transformers may be either floor
mounted on a 4” concrete housekeeping pad or wall mounted with listed wall
brackets. Connections to the transformers are to be liquid-tight.

It is the Concessionaire's responsibility to verify service capacity and availability for
its space. Each Concessionaire shall be responsible for providing sizing
requirements based on its specific need.

Shutdown of the existing building service or any main electrical distribution must
be coordinated with the Authority not less than two weeks in advance. All electrical
work required to complete the system to accommodate the Concessionaire’s plans
shall be performed by the Concessionaire’s electrical contractor at the
Concessionaire’s sole cost and expense.

Raceways and Wiring

All Concessionaire wiring (i.e., power, telephone, data, communications, low
voltage, controls, etc.) must be in conduit or in cable trays in concealed
locations. Conduit used shall be EMT in interior spaces. Any conduit routed in
areas that are subject to damage from motorized vehicles, machinery, etc., shall be
galvanized rigid steel (GRS). All special systems must be routed in separate
conduit. See Exhibit 1 hereof for other details.

All wiring is to be copper. Aluminum is not permitted.
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All electrical equipment shall be labeled by UL for the intended use.
Exposed conduit ends to have bushings.

Minimum conduit size is 3/4” diameter for homeruns.

Wiremold surface raceways are not permitted.

Metal-Clad (MC) cable and Romex cabling are not permitted.

The Concessionaire shall be aware of all construction joints in this area. Where
raceways cross a construction joint, the necessary fitting shall be provided. Refer
to structural general notes within the Base Building construction documents for
tolerances of movement.

Concessionaires are required to use Base Building-provided block outs for conduit
distribution through beams and girders and into adjacent structural bays whenever
possible. If space does not permit use of the provided block-outs, Concessionaire
may seek alternate routing with Authority approval.

When Concessionaire conduit is installed through another Concessionaire’s
Exclusive Premises, installing Concessionaire must coordinate installation location
and path with the affected Concessionaire.

Please refer to Exhibit 1 hereof for additional information and requirements.

2.4.9.4 Lighting

Lighting within the Common Public Areas of the ConRAC will be provided as a part
of the Base Building scope of work. Lighting levels have been established at an
average of 10 foot-candles at 30” above the parking surface level in the
Ready/Return area. The light source for the ready-return area utilizes an array of
light emitting diodes (LED).

Emergency lighting is provided and backed up by the generator. As egress paths
cannot be defined until Concessionaire design is complete, the Base Building system
provides +/-30 percent of the floor plate lighting on emergency power. Therefore,
any egress paths (now or in future reallocation of Exclusive Premises) will be
provided with code required egress lighting.

Additional lighting required to highlight signage, exit booths, plate barriers and
preferred customer structures shall be done by the Concessionaire under their
Concessionaire electrical fit out work. The lighting loads shall be circuited back to
the Concessionaire electrical panels.
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Concessionaires are required to use Base Building-provided block outs for conduit
distribution through beams and girders and into adjacent structural bays whenever
possible. If space does not permit use of the provided block-outs, Concessionaire
may seek alternate routing with Authority approval.

When Concessionaire conduit is installed through another Concessionaire’s
Exclusive Premises, installing Concessionaire must coordinate installation location
and path with the affected Concessionaire.

2.4.10 Communications Systems

All communication systems shall be in compliance with HCAA Telecommunications
Infrastructure Standards (September 14, 2015) unless otherwise directed by the Authority.
See Appendix A for further information.

2.4.10.1 Wired Systems

Each Concessionaire will be responsible for providing all telecommunication
conduit and cabling within their areas. Concessionaire shall route conduit and
cabling to the nearest telecommunications room dedicated for that Concessionaire.

Concessionaires are required to use Base Building-provided block outs for conduit
distribution through beams and girders and into adjacent structural bays whenever
possible. If space does not permit use of the provided block-outs, Concessionaire
may seek alternate routing with Authority approval.

Prior to installing any conduit, pull box, manhole, or communications cable, the
Concessionaire shall submit construction plans that are in accordance with HCAA
Telecommunications Infrastructure Standards (September 14, 2015) and obtain
written approval from Authority. All Concessionaire conduit and cables entering
the communications rooms shall be furnished and installed by the Concessionaire.

The telecommunication rooms provided by the Base Building will only be used as a
conduit and cable access and connection points and will not function as storage
areas in any way.

Concessionaire IDFs are provided in the north and south cores on levels 1 through
3, and on the perimeter of the building on level 2. Raceway is provided through the
perimeter electrical rooms on levels 1 and 3 to allow cable routing to level 2.

0S1 single mode fiber optic backbone cabling is provided in the RAC IDFs to allow
for connectivity from the perimeter IDFs to the core IDFs and from the core IDFs to
the core MDFs located in the CSB.
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2.4.10.2 Wireless Systems

Concessionaires may use radio wireless systems working in the unlicensed radio
frequency spectrum (900 Mhz. 2.4GHz and 5 GHZ). These devices must be used
inside the Exclusive Premises only and the transmission power of those devices
must be adjusted to minimize spill over outside the Exclusive Premises. The
Authority requires spill over signal to be below -100 dBm.

Concessionaires may use wireless systems working in the licensed radio frequency
if approved by the Authority after review of detailed equipment and frequency
information. Conflicts with other radio frequency systems will not be permitted.

2.4.10.3 Fire Detection and Alarm System

Each Concessionaire will be responsible for any necessary fire alarm/detection
design and installation associated with their customer service and exit booths. The
Base Building construction will provide fire alarm/detection circuit panel
connection points (FTC). Each FTC will contain connection terminal points for a fire
detection signal and a fire alarm notification circuit from the Concessionaire space.
Each Concessionaire is responsible for providing and installing compatible fire
detection and alarm devices within its space, and the associated conduit and wiring
to connect these devices to the FTC provided by the Base Building. The fire alarm
system design, testing and commissioning of the fire alarm detection and alarm
circuits and devices within the Concessionaire space will be the Concessionaire’s
responsibility. All design and installation shall be in compliance with all Federal,
state and local codes. Fire alarm systems installation shall be contracted with
Authority-approved vendor (Simplex Addressable System).

Concessionaire shall schedule a “pre-test” with the Authority prior to
performing/requesting life safety inspections with City of Tampa. Any life safety
inspections required by City of Tampa shall be scheduled through the Authority’s
Construction Project Manager.

2.4.11 Video Surveillance and Access Control Systems

Video Surveillance and Access Control systems have not been designed in the Ready/Return
Areas. Should security be desired, the design and overall approach for Video Surveillance
and Access Control in Concessionaire-shared areas will be the responsibility of the ConRAC

Facility Manager.

Adequate infrastructure including power has been designed to support Security systems

and installations.
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2.5.1 Mechanical Systems

2.5.1.1 Space Heating and Cooling Systems - HVAC Design Criteria for each space

1. IDF Rooms — Base Building-provided 1-inch chilled water supply for “TI” fan coil.
2. Electrical Rooms— Base Building-provided 400 CFM of cooling from AHU VAV

terminal.
3. Office Area: Base Building-provided 1.0 CFM/sq. ft./55°F Supply Air/20%
Outside Air.

Base Building Scope

The QTA Admin Space has two (2) central station air handlers located in the
penthouse. Each air handler is VAV with Supply and Return ducted down to each
floor, for east and west halves. The core spaces will be fit out to include the
restrooms and janitor’s closets.

All HVAC equipment and temperature sensors shall be connected to the Authority’s
JCI Building Energy Management System. Concessionaires must provide
unobstructed access to all  mechanical units for maintenance
purposes.  Unobstructed access must also be available for ease of filter
replacement and other maintenance.

QTA Equipment Rooms — Rooms will have general ventilation by means of an intake
louver and exhaust fan, designed for a temperature rise of 10 degrees F. Main
Electrical Rooms have temperature sensitive equipment and will have conditioned
air. A common chilled water loop is on the Level 2 to each Electrical Room with a 1-
ton chilled water fan coil unit in each room.

Concessionaire Scope

Concessionaire shall be responsible for providing associated air distribution within
its space, including, but not limited to, supply and return ductwork, diffusers,
registers and grilles, dampers, and fire dampers. Each Concessionaire shall insulate
ductwork and limit flexible ductwork to 5’-0” in length to connect galvanized steel
ducts to air distribution devices. Ductwork shall be constructed and installed in
accordance with latest Sheet Metal and Air Conditioning Contractors National
Association (SMACNA) construction standards. Ducts shall be externally insulated
or of double wall construction. Internal insulation is not permitted.

The Base Building Automation System (Johnson Controls Metasys) will extend to
each mechanical room and operate all devices within the Base Building scope. The
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Concessionaire shall extend thermostats from the terminal boxes provided to their
space. In a case where additional terminals are required, the Concessionaire shall
match the Base Building system and utilize JCI for installation and programming of
new devices. Programming of new devices must be performed by JCI’s local branch
office.

The QTA Base Building includes a centralized exhaust system in the fueling area.
There are no specific Concessionaire requirements. Concessionaire is responsible
for providing supplemental ventilation and man-cooling equipment, if necessary.

2.5.1.2 Sanitary and Domestic Water Systems

Base Building Scope

Common Concessionaire Areas plumbing fixtures will include bi-level electric water
coolers located outside restrooms. The restrooms will be provided with water
closets, urinals, and lavatories. A mop basin with mop rack will be provided in the
janitor’s closet. Located in the janitor’s closet is the electric water heater providing
hot water for lavatories. Safety shower/eyewash units will be provided in the QTA
Area mounted on columns and accessible from the area of work. Wall hydrants will
be located at the car wash and fueling areas for maintaining surface areas. Wall
hydrants will be operated using a loose key and vacuum breakers will be provided
at hose connections. Trap primers will be used for floor drains with traps to
maintain a trap seal.

Urinals and water closets will be comfort height, wall-hung with automatic, hard
wired solenoid flush valves. Lavatories in restrooms will be will be wall mounted
with solenoid hard-wired faucets.

Domestic hot water for lavatories, mop basins, and sinks will be provided by electric
water heaters.

Level 4 of the ConRAC will be sloped with rainwater collected at drains along the
perimeter of the facility and guided to vertical storm drain pipes down to the
stormwater sewer system.

A recycling-type car wash system will be installed by the Base Building.

If Concessionaires install plumbing fixtures, water hammer arrestors will be used to
protect the piping at quick closing valves (such as flushometers used on urinals and
water closets).

A 4” waste line with stub-ups within Base Building wall construction will be available
for Concessionaire’s use. One 3” vent will be available to each Concessionaire’s
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Exclusive Premises. Domestic cold water will be available overhead to each
Concessionaire’s Exclusive Premises.

Concessionaire Scope

Concessionaire shall be responsible for connecting their improvements to the
waste line stub-up, vent and domestic cold water in accordance with required local
codes. Refer to Base Building construction documents for locations.

Water heating devices within the Concessionaire’s Exclusive Premises shall be
provided by the Concessionaire. Water heaters shall be electric and shall not be
larger than 25 KW.

Fire Sprinkler Systems

The entire QTA Base Building area will have an automatic fire suppression system
in accordance with applicable codes. The fueling area will have a closed head Foam
System. No Concessionaire Improvements or modifications are anticipated to the
fire sprinkler systems at the fueling area. Concessionaire shall be responsible for
tying into the Base Building Fire Sprinkler systems for its QTA Admin Space
improvements in accordance with applicable local codes.

Fire Alarm System

The entire QTA Base Building area, including the fueling area, will have a fire alarm
system in accordance with applicable codes. No Concessionaire Improvements or
modifications to the fire alarm system are anticipated for the Base Building area or
fueling area. Concessionaire shall be responsible for tying into the Base Building
system for its QTA Admin Space improvements in accordance with applicable local
codes.

2.5.2 Architectural/Operational — Administrative Support Space

Base Building Scope

Refer to Room Finish Schedule and specifications contained in the Base Building

Construction Documents for requirements in addition to those listed below.

2521

Demising Partitions

The Base Building will construct demising partitions between individual
Concessionaires (as applicable), and between Concessionaires and Common Public
Areas and Common Concessionaire Areas.
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Base Building work includes concrete masonry units (CMU) or metal wall studs at
demising walls located between individual Concessionaire Exclusive Premises. The
Concessionaire shall be responsible for finishing demising walls (including providing
and installing gypsum wall board, taping, sanding, painting, base trim, etc.) on its
side of the partition. Fire rated walls constructed by Concessionaire as part of its
Concessionaire Improvements shall extend to roof deck above.

Any modifications to demising partitions shall be constructed by the Concessionaire
to match the Base Building standards. Prior approval by the Authority is required.

Exterior Walls

The exterior walls of the QTA Admin Space are pre-cast concrete and masonry. The
Concessionaire shall provide and install rigid insulation, furring, gypsum wallboard
and all finishes.

Concessionaire Scope

2.5.2.3

2524

2.5.25

Interior Walls

Interior Concessionaire partitions, when not required to be fire-rated or a plumbing
chase, may terminate above the suspended ceiling, unless otherwise required by
applicable local codes.

Wall Finishes

Wall finishes shall be high-impact resistant, scratch and scrape resistant and easily
removable for repair or capable of being repaired in place. All wall finishes shall be
washable in place.

Floors

The Concessionaire may provide floor finish material(s) as selected by the
Concessionaire and as appropriate for the conditions of use.

All finish floor surfaces shall be installed level and smooth with a maximum surface
variation of %’ vertical in 10’ (Class A floor finish). Under no circumstances may the
existing concrete slab be chipped to accommodate flooring underlayment or any
other construction. Transitions between Concessionaire floor and the Authority-
controlled finish floor materials shall be the responsibility of the Concessionaire.
Transitions between any finish floor elevations cannot vary by more than 1/8”
vertically. Ramping of floor materials at transitions is prohibited.
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Floor materials and their respective methods of adhesion shall be submitted to the
Authority for written approval.  Adhesives, thin-set mastic, and applied backings
shall be of such properties to eliminate or drastically reduce the occurrence of
cracking, delaminating, shifting, popping and other negative results.

Variance from the requirements of this Section must be approved by the Authority.
Ceilings

No ceiling system (grid, tile) will be provided by the Authority in Exclusive Premises.
The Concessionaire shall provide a ceiling that meets required local codes. In no
case shall the weight of the ceiling finishes exceed 3 PSF without prior written
approval of the Authority.

Recommended ceiling height is 9’-0”.
Doors, Frames, and Hardware

See Specification Division 08 — Openings in general and Specification Sections 08 11
13,08 31 13 and 08 71 00 of the construction specifications.

All interior doors at service buildings shall be 18 gauge (minimum) hollow-core
metal doors with hollow metal, galvannealed faces and rib construction at exterior
doors, 16 gauge (minimum) frames.

All Concessionaire hardware will match the Authority proprietary lock system, as
follows: locksets shall be Corbin Russwin ML 2000 with removable core cylinders.
Panic hardware will be Von Duprin 99 series. Refer to Exhibit 1 hereof.

Windows and Window treatments

Window coverings may be installed by the Concessionaire subject to the review and
approval by the Authority. Advertising and the application of decorative films are
prohibited on all exterior windows. Windows shall be kept free of blockage at all
times.

Millwork

Millwork within Exclusive Premises shall be provided by the Concessionaire.

2.5.2.10 Concessionaire Equipment/Accessories

Vending machines may only be installed in Exclusive Premises and must be
approved in writing by the Authority.
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QTA Signage
2.5.3.1 QTA Traffic Control Signage

The Base Building scope of work will include traffic control signage. Each
Concessionaire may install additional traffic control signage in its Exclusive Premises
as required. Concessionaires shall follow State of Florida Standards for regulatory
and warning signage and pavement markings.

2.5.3.2 Exterior QTA Building Signage

The Base Building will provide one (1) identification sign adjacent to each door
entering each Concessionaire’s Exclusive Premises for the sole purpose of
identifying the staff entrance into the Concessionaire’s space. The sign shall contain
the corporate name only. Concessionaire shall install the sign as provided;
placement is to be contiguous with Concessionaire Exclusive Premises.
Concessionaire identification signage shall be non-illuminated letterforms/graphics
using Concessionaire-specific corporate standard colors as applicable.

QTA Structural

All elements of the Concessionaire's proposed Improvements that are suspended from the
structure above the Concessionaire’s Exclusive Premises or from a shell building wall, floor,
or roof shall be detailed (including methods of attachment and load calculations) in the
Concessionaire's Improvements construction documents as submitted to the Authority for
review. Load and signage wind load calculations shall be prepared by a structural engineer
licensed in the State of Florida and sealed as a part of the Concessionaire’s submittal for
approval.

Refer to Section 2.4.7 for floor loading limits and limitations on re-locatable barriers.

Floor penetrations shall be kept to a minimum. Floor penetrations shall be located by the
Concessionaire to eliminate the possibility of compromising the structural integrity of the
floor. Plans and test results shall be submitted to the Authority and Engineer of Record for
written approval prior to drilling holes. Concessionaire is responsible to repair any Base
Building systems or Concessionaire systems damaged by penetrations or attachment to the
structure. The floor structure utilizes a post-tensioned system. Concrete imaging shall be
done prior to installation of any anchors or drilling into any slabs, beams, or columns. Holes
shall be sealed appropriately.

The Concessionaire shall coordinate mechanical, electrical, plumbing and fire sprinkler work
with existing structural members. All floor/roof or wall openings shall be properly fire-
safed.
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2.5.5 Electrical Systems — Administrative Support Areas

2,551

2.5.5.2

General

Please refer to Exhibit 1 hereof for additional electrical information and
requirements.

The QTA electrical service consists of two 3,000-ampere, 480/277 volt services
configured in a main-tie-main arrangement. The electrical service is served from
the Tampa Electric Company. The primary service to the QTA Electrical Service is
fed thru primary pad mounted automatic transfer equipment which consists of
preferred and alternate feeders derived from two separate distribution
substations. This provides each of the facilities with a reliable electrical service.

Additionally, emergency electrical power is provided for life safety systems,
including lighting and the fire alarm systems. Standby power is provided to the
elevators, but not the escalators.

Electrical power is distributed throughout the facility for Base Building systems.
Within the QTA area these Base Building systems include lighting, HVAC, fueling,
carwash equipment, vacuum equipment, and general receptacles.

Concessionaire Power

The Concessionaire electrical panels within the three electrical rooms located in
zone 8 on all levels of the QTA will operate at 480/277V 3-phase, 4-wire. These
panels will be fitted out with 100 ampere main circuit breakers and an empty tub
that can accommodate forty-two (42) branch circuit breakers. Branch circuit
breakers for this panel board shall be furnished and installed by the Concessionaire
under their Concessionaire electrical fit-out work. Transformers and panel boards
required to for 120/208 volt loads will be provided in electrical rooms. Each
120/208-volt Concessionaire panel shall be served through a 45KVA transformer.
These electrical panels shall serve the anticipated following loads:

= [lluminated Signage

= Security equipment

=  HVAC

= Miscellaneous (Receptacles, Additional lighting, etc.)
= |T equipment

Within the QTA, perimeter electrical rooms will be located on Levels 1 and 3.
Concessionaires will have shared use of electrical rooms with assignments
designated by the Authority.
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From these demarcation points (panels) listed above, each Concessionaire shall be
responsible for installing all electrical lighting panels and power subpanels,
electrical conduit, wiring, and fixtures to serve its supplementary lighting and
power needs in their QTA Exclusive Premises (i.e. office space fit-up and illuminated
signage).

All Concessionaire fit out loads shall originate from Concessionaire power panels
located in electrical rooms that will have panels associated with the Base-Building
electrical systems. Panels will be assigned by the Authority.

Concessionaires requiring additional circuits, panelboards or power in excess of the
amount listed above shall pay the entire cost of installing the additional service,
including any necessary power distribution equipment.

Residential grade equipment (i.e. load centers) or devices are not allowed.

New panel boards must have hinged covers with door-in-door construction and
match the panels installed in the Base Building.

Dry type transformers shall be located in compliance with Article 450.13 of the
NEC. Transformers shall not be permitted to be located above accessible ceilings.
Transformers shall be mounted within the Concessionaire space in a visible location
adjacent to the appropriate electrical panel. Transformers may be either floor
mounted on a 4” concrete housekeeping pad or wall mounted with listed wall
brackets. Connections to the transformers are to be liquid-tight.

Please refer to Exhibit 1 hereof for additional information and requirements.

It is the Concessionaire's responsibility to verify service capacity and availability for
Exclusive Premises. Each Concessionaire shall be responsible for providing sizing
requirements based on its specific need.

Shutdown of the existing building service or any main electrical distribution must
be coordinated with the Authority not less than two weeks in advance. All electrical
work required to complete the system to accommodate the Concessionaire’s plans
shall be performed by the Concessionaire’s electrical contractor at the
Concessionaire’s sole cost and expense.

Raceways and Wiring

All Concessionaire wiring (i.e., power, telephone, data, communications, low
voltage, and controls) must be in conduit or in cable trays in concealed
locations. Conduit used shall be EMT in interior spaces. Any conduit routed in areas
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that are subject to damage from motorized vehicles, and machinery shall be
galvanized rigid steel (GRS). All special systems must be routed in separate conduit.

All wiring is to be copper. Aluminum is not permitted.

All electrical equipment shall be labeled by UL for the intended use.
Exposed conduit ends to have bushings.

Minimum conduit size is 3/4” diameter on homeruns.

Wiremold surface raceways are not permitted.

Metal-Clad (MC) cable and Romex cabling are not permitted.

The Concessionaire shall be aware of all expansion joints in this area. Where
raceways cross an expansion joint, the necessary fitting shall be provided. Refer to
Structural General Notes within the Base Building construction documents for
tolerances of movement.

Please refer to Exhibit 1 hereof for additional information and requirements.
2.5.5.4 Lighting

Lighting throughout the facility will be provided as a part of the Base Building
system. Lighting levels have been established at an average of 30 foot-candles at
30” above the parking surface level at the fueling island and 10 foot-candles at 30”
above the parking surface at stacking, staging and light maintenance areas. The
light source for the QTA area utilizes an array of LEDs.

Emergency lighting is provided and backed up by the generator. The Base Building
system provides +/- 30 percent of the floor plate lighting on emergency power.

Additional lighting required by the Concessionaire shall be done by the
Concessionaire under their Concessionaire electrical fit out work. The lighting loads
shall be circuited back to the Concessionaire electrical panels.

2.5.6 Communications Systems — Administrative Support Space

All communication systems shall be in compliance with HCAA Telecommunications
Infrastructure Standards (September 14, 2015) unless otherwise directed by the Authority.
For purposes of the following, “service provider” shall be understood as the phone
company. “Access Provider” shall be understood as Authority.
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2.5.6.1 Wired Systems

Base Building scope shall include extending conduit and cabling from the Zone 1 IDF
room to telecommunication rooms located within the Administrative Support
Spaces adjacent to the car washes. Concessionaire will be responsible for providing
all telecommunication conduit and cabling within their areas. Concessionaire shall
route conduit and cabling to the nearest telecommunications room dedicated for
that Concessionaire.

Concessionaire IDFs are provided in the Administrative Support Space of each floor
and on the south perimeter of the ConRAC on Level 2. Raceway is provided through
the south perimeter electrical rooms on Levels 1 and 3 to allow cable routing to
Level 2.

0S1 single mode fiber optic backbone cabling is provided in the Concessionaire IDFs
to allow for connectivity from the south perimeter IDF to the Administrative
Support Space IDFs and from the Administrative Support Space IDFs to the north
core MDF located in the CSB.

2.5.6.2 Wireless Systems

Concessionaires may use radio wireless systems working in the unlicensed radio
frequency spectrum (900 Mhz. 2.4GHz and 5 GHZ). These devices must be used
inside the Exclusive Premises only and the transmission power of those devices
must be adjusted to minimize spill over outside the Exclusive Premises. The
Authority requires spill over signal to be below -100 dBm.

Concessionaires may use wireless systems working in the licensed radio frequency
if approved by the Authority after review of detailed equipment and frequency
information. Conflicts with other radio frequency systems will not be permitted.

QTA Washing, Fueling, and Other Equipment

2.5.7.1 Fueling System (Refer to Exhibit 20 hereof)

Base Building construction will include a vehicle fueling system that will be operated
and maintained by the ConRAC Facility Manager or an independent fueling
manager. Eight direct-burial underground 25,000-gallon fuel storage tanks will be
manifolded together to make up the fuel storage system. This system is located
adjacent to the QTA facility within the service yard.

The fueling system will be provided with a fuel management system with integral
card reader for the purposes of tracking the use of fuel at each nozzle by each
Concessionaire. The Base Building will include junction boxes with wiring for power
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and communication each dispenser location. Concessionaire may, at its sole
discretion and expense, install its own compatible card readers at these junction
box locations. Installation of compatible card readers must provide means to
disable these card readers for repair and/or maintenance of the fuel system or
dispenser. Concessionaire shall coordinate tracking and reporting requirements
with ConRAC Facility Manager or fueling manager.

Information on the selected fueling system will be available as construction
progresses.

Concessionaire shall remove existing enclosure to facilitate installation of its
proprietary card reader. Concessionaire shall replace any Base Building enclosure
that is removed at the expiration of its Contract.

Car Washes
2.5.7.2.1 Car Wash (Refer to Exhibit 19 hereof)

The Base Building will include QTA car wash facilities that provide a
minimum of 90 percent recycled water. Car wash units and equipment
will be enclosed within the car wash tunnel of each QTA building. Car
wash operation overflow water will drain to the sanitary sewer system
and will be pretreated and discharged as required by local and Federal
codes. Base Building construction does not include air blowers, fast-
acting doors, blasters, or plastic slats at car wash entry and exit
openings.

The Base Building includes a five brush system, reverse osmosis system,
rinse arch, reclaim system, pre-wash system, and a domestic water stub
to each car wash equipment area with reduced pressure valve and
shut-off valve.

Power for Concessionaire-installed equipment will be run from
designated Concessionaire electrical panels. Conduit in this area shall
be rigid galvanized due to harsh environment.

Water to car washes is not individually metered.

Water lines shall be extended downstream of the backflow preventer
for the reverse osmosis systems.

Concessionaire shall provide detergent for the system through the
ConRAC Facility Manager.
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2.5.7.2.2 Concessionaire Installed Equipment

Space and power allowances have been made for Concessionaire
installation of air blowers.

Conduit and wire shall be provided by the Concessionaire for
equipment noted. Conduit shall be the same as used for the Base
Building.

2.5.7.3 Other Equipment

2.5.7.3.1 Vacuum System — A fully operational system is located at fueling
islands.

2.5.7.3.2  Windshield Washer Fluid — A fully operational system, including pumps
and hose reels, is located at the fuel islands. Concessionaires shall
provide concentrate windshield washer fluid through the ConRAC
Facility Manager.

2.5.7.3.3 Compressed Air — A fully operational system, including air compressor
and hose reels, is located at the fuel islands.

2.5.8 Video Surveillance and Access Control Systems

Video Surveillance and Access Control systems have not been designed in the QTA Areas.
Should security be desired, the design and overall approach for Video Surveillance and
Access Control in Concessionaire shared areas will be the responsibility of the ConRAC
Facility Manager.

Adequate infrastructure including power has been designed to support Security systems
and installations.

2.5.9 Area 4 Concessionaires

Area 4 Concessionaires shall provide office furnishings and equipment within their
respective QTA Admin Spaces. Area 4 Concessionaire signage scope of work, as necessary,
is currently to be determined.

2.6 csB

2.6.1 HVAC - Design Criteria for each space

1. IDF Rooms—IDF rooms within the CSB are conditioned by the Base Building
2. Electrical Rooms — Base Building supplied 400 CFM of cooling from AHU VAV
terminal
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3. Office Area: Base Building supplied 1.0 CFM/sq. ft./55°F Supply Air/20%
Outside Air/Demand Control Ventilation

4. CSB Mall Area: Base Building supplied 2.0 CFM/sq. ft./55°F Supply Air/20%
Outside Air

HVAC Systems — Back of House

The Customer Service Building customer service areas and administrative support spaces
are served by a centralized variable air volume system with non-fan powered VAV terminal
units with electric reheat coils and direct digital controls. Each Concessionaire is responsible
for providing all supply ductwork downstream of the VAV terminal units and extending the
return ductwork to the customer service areas and back of house space including diffusers,
registers and grilles, dampers, and fire dampers. Each Concessionaire shall insulate
ductwork and limit flexible ductwork to 5’-0” in length to connect galvanized steel ducts to
air distribution devices. Ductwork shall be constructed and installed in accordance with
latest SMACNA construction standards and shall be externally insulated.

HVAC equipment energy efficiencies shall be per latest Florida Energy Conservation Code
or ASHRAE 90.1, whichever is more stringent.

Tenant installed HVAC controls shall be connected to the Authority’s Johnson Controls, Inc.
building Energy Management System. Concessionaire shall provide exhaust grilles in all
break rooms, connected to the central general exhaust system. Concessionaires must
provide unobstructed access to all mechanical units for maintenance
purposes. Unobstructed access must also be available for ease of filter replacement and
other maintenance.

Fire Sprinkler System

Each Concessionaire will be responsible for modifications to the sprinkler system design and
installation in accordance with required local codes relative to their respective Exclusive
Premises improvements.

Sprinklers shall be installed per the Concessionaire’s occupancy type and be no more than
0.15 gpm/sf over a 1,500 sf area and spacing at no more than one sprinkler head per 130
sf. Sprinklers shall be concealed type sprinkler heads for ceiling applications and upright
heads where exposed.

Structural Slab

The structural slab in the CSB is recessed 4” to allow installation of conduits and boxes
within a topping slab. Regardless of in-slab electrical distribution, a Concessionaire installed
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topping slab will be required to provide a top of slab/finish floor elevation to match the CSB
lobby elevation.

Concessionaire must maintain the building expansion joint through the topping slab and
install an expansion joint in the finish flooring.

Lobby Tile Flooring and Concessionaire Finish Flooring

Base Building construction will include lobby tile flooring past the Lease Line into the
Exclusive Premises to the beginning of the slab recess area in the large Concessionaire
spaces. This is expected to be approximately four (4) feet or one full tile east of the round
columns. Base Building provided lobby tile flooring will be installed up to the Lease Line at
the Area 4 Concessionaires’ Exclusive Premises.

Concessionaire is responsible for the topping slab, finish flooring, and transition at the joint
between the lobby tile flooring and their respective Exclusive Premises flooring.

CSB Lobby Ceiling Bulkhead and Concessionaire Ceilings

Base Building construction will include the overhead bulkhead, return grilles and ceiling past
the Lease Line into the Exclusive Premises approximately eight (8) feet in order to provide
a consistent starting point for the Exclusive Premises ceiling at the large Concessionaire
spaces. Base Building construction at the Area 4 Concessionaires will include the overhead
bulkhead and ceiling up to the Lease Line.

Concessionaire is responsible for the ceiling in their respective Exclusive Premises.
Electrical Systems — Back of House
2.6.7.1 General

Please refer to Exhibit 1 hereof for additional electrical information and
requirements.

2.6.7.2 Concessionaire Power

Each Concessionaire will be provided an empty conduit from their respective
administrative support space to a distribution panel in the electrical rooms. As part
of the Concessionaire electrical fit out work, the Concessionaire shall coordinate
their service size (amperage) and extend the Base Building conduit to their panel.
Concessionaire conduits will be provided from a 480V 3- phase source. All feeders
from the Concessionaire’s administrative support space panelboard to the Base
Building distribution panel shall be done under the Concessionaire electrical fit out
work.
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From its individual panel, Concessionaire shall be responsible for installing all
electrical lighting panels and power subpanels, electrical conduit, wiring, and
fixtures to serve its supplementary lighting and power needs in the CSB Exclusive
Premises.

All Concessionaire fit out loads shall originate from Concessionaire power panels
and not cohabitate with the Base-Building electrical systems.

Residential grade equipment (i.e. load centers) or devices are not allowed.

New panel boards must have hinged covers with door-in-door construction and
should match the panels installed in the Base Building.

Dry type transformers shall be located in compliance with Article 450.13 of the
NEC. Transformers shall not be permitted to be located above accessible ceilings.
Transformers shall be mounted within the Concessionaire space in a visible location
adjacent to the appropriate electrical panel. Transformers may be either floor
mounted on a 4” concrete housekeeping pad or wall mounted with listed wall
brackets. Connections to the transformers are to be liquid-tight. Wall mounted
transformers shall have vibration isolation pads incorporated into the design to
mute vibration transmissions to the wall studs.

It is the Concessionaire's responsibility to verify service capacity and availability for
its space. Each Concessionaire shall be responsible for providing sizing
requirements based on its specific need.

Shutdown of the existing building service or any main electrical distribution must
be coordinated with the Authority not less than two weeks in advance. All electrical
work required to complete the system to accommodate the Concessionaire’s plans
shall be performed by the Concessionaire’s electrical contractor at the
Concessionaire’s sole cost and expense.

2.6.7.3 Raceways and Wiring

All Concessionaire wiring (i.e., power, telephone, data, communications, low
voltage, and controls) must be in conduit or in cable trays in concealed
locations. Conduit used shall be EMT in interior spaces. Any conduit routed in
areas that are subject to damage from motorized vehicles and machinery shall be
GRS. All special systems must be routed in separate conduit.

All wiring is to be copper. Aluminum is not permitted.

All electrical equipment shall be labeled by UL for the intended use.
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Exposed conduit ends to have bushings.

Minimum conduit size is 3/4” diameter for homeruns.
Wiremold surface raceways are not permitted.

Metal-Clad (MC) cable and Romex cabling are not permitted.

The Concessionaire shall be aware of all construction expansion joints in this area.
Where raceways cross an expansion joint, the necessary fitting shall be provided.
Refer to structural general notes within the Base Building construction documents
for tolerances of movement.

Please refer to Exhibit 1 hereof for additional information and requirements.
2.6.7.4 Lighting

Lighting throughout the Common Public Area and Common Concession Areas of the
CSB will be provided. Lighting levels have been established with the architect to
meet the retail environment anticipated for this type of space.

Emergency lighting in the Common Public Area and Common Concession Areas of
the CSB is provided and backed up by the generator.

Administrative support space lighting is not included in the Base Building system.
The Concessionaire electrical fit-out work will provide all Concessionaire requested
lighting in their Exclusive Premises. Emergency lighting in the Concessionaire
Exclusive Premises shall be circuited to a dedicated emergency lighting circuit
provided by the Base Building electrical system.

2.6.8 Communications Systems

All communication systems shall be in compliance with HCAA Telecommunications
Infrastructure Standards (September 14, 2015) unless otherwise directed by the Authority.
See Appendix A for further information.

2.6.8.1 Wired Systems

Each Concessionaire will be responsible for providing all telecommunication
conduit and cabling within their areas. Concessionaire shall route conduit and
cabling to the nearest telecommunications room dedicated for that Concessionaire.

Concessionaires are required to use Base Building-provided block outs for conduit
distribution through beams and girders and into adjacent structural bays whenever
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possible. If space does not permit use of the provided block-outs, Concessionaire
may seek alternate routing with Authority approval.

Prior to installing any conduit, pull box, manhole, or communications cable, the
Concessionaire shall submit construction plans that are in accordance with HCAA
Telecommunications Infrastructure Standards (September 14, 2015) and obtain
written approval from the Authority. All Concessionaire conduit and cables
entering the communications rooms shall be furnished and installed by the
Concessionaire.

The telecommunication rooms provided by the Base Building will only be used as a
conduit and cable access and connection points and will not function as storage
areas in any way.

Concessionaire MDFs are provided in the north and south cores. Conduit with inner
duct will be provided for Concessionaire use and is routed from the north core MDF
to the south core MDF in the administrative support space corridor. Conduit shall
be routed from the outlet location to the cable tray for cable termination in one of
the Concessionaire MDFs

0OS1 single mode fiber optic backbone cabling is provided in the Concessionaire
MDFs to allow for connectivity from the MDFs to all IDFs located on the ConRAC
property. This includes the service center sites.

2.6.8.2 Wireless Systems

Concessionaires may use radio wireless systems working in the unlicensed radio
frequency spectrum (900 Mhz. 2.4GHz and 5 GHZ). These devices must be used
inside the Exclusive Premises only and the transmission power of those devices
must be adjusted to minimize spill over outside the Exclusive Premises. The
Authority requires spill over signal to be below -100 dBm.

Concessionaires may use wireless systems working in the licensed radio frequency
if approved by the Authority after review of detailed equipment and frequency
information. Conflicts with other radio frequency systems will not be permitted.

2.6.9 Video Surveillance and Access Control Systems

Video Surveillance and Access Control systems have not been designed in the

Concessionaire Exclusive Premises in the CSB areas. Should security be desired, the design

for Video Surveillance and Access Control is the responsibility of each Concessionaire.
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2.7 VEHICLE STAGING AND STORAGE AREA (LEVEL 4)

2.7.1

2.7.2

2.7.3

2.7.4

Introduction/Base Facility

The Level 4 operational floor plate is provided for Exclusive Premises vehicle staging and
storage areas. Each Concessionaire will occupy a portion of the vehicle staging and storage
area pursuant to Exhibit A of the Contract. This area is accessible by an internal dedicated
ramp system.

Separation of Common Public Areas/Exclusive Premises

Both building circulation cores shall be designated as Common Public Areas. See Exhibit 6
hereof for extent of Common Public Areas and Exclusive Premises.

Concessionaire Improvements

Any conduit installed by the Concessionaire shall be concealed from public view or painted
to match the adjacent surfaces to which they are attached. All conduit runs shall be
attached to existing horizontal or vertical surfaces and be a minimum of 1 inch from any
joint line. Concessionaires are encouraged to locate utilities and conduit parallel to grid
lines. Minimize visual and structural impact while maintaining NEC clearance requirements.

Operational Elements

elements on a typical floor.
2.7.4.1 Pavement Markings

All pavement markings required by required local codes in the Common
Concessionaire Areas will be installed by the Base Building. Concessionaires are
responsible for furnishing and installing all pavement markings within their
Exclusive Premises. At a minimum, pavement markings shall be provided to
delineate parking spaces, space identifiers, pedestrian walkways, exit directions,
and vehicle circulation flow. Pavement marking paint within the vehicle staging and
storage areas shall be a non-reflective latex waterborne emulsion. “No Parking”
zones shall be painted by the Base Building in Common Concession Areas and where
required by applicable codes.

2.7.4.2 Primary Perimeter Barriers

Each Concessionaire’s vehicle staging and storage area and the perimeter boundary
between vehicle staging and storage area and the Common Concessionaire Area
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roadways may be delineated and secured by use of re-locatable barrier system
provided and installed by the Concessionaire.

See Section 2.4.7, Structural, for barrier placement limitations.

Concrete barriers shall be constructed in accordance with details provided in Exhibit
42 hereof.

Lease Delineation Barriers

The Concessionaires will provide a re-locatable barrier system between each
Concessionaire’s Exclusive Premises. See Section 2.4.7, Structural, for floor loading
limitations.

Concrete barriers shall be constructed in accordance with details provided in Exhibit
42 hereof.

Internal Barriers

Barriers within Concessionaire Exclusive Premises shall be provided by the
Concessionaire and approved by the Authority. See Section 2.4.7, Structural, and
Exhibits 8,9, 10, 11, and 12 hereof for barrier placement limitations.

Concrete barriers shall be constructed in accordance with details provided in Exhibit
42 hereof.

Architectural

Access Control Devices

Access control devices, if used, including associated software and wiring, shall be
provided and installed by the Concessionaire within the Concessionaire’s vehicle
staging and storage area. These devices shall be installed behind the perimeter
barrier and with a setback from the perimeter roadway to permit at least one car
length clear of the adjacent traffic lane. Access control devices such as gate arms,
plate barrier, and tiger teeth shall be located within the Concessionaire’s Exclusive
Premises.

All signage in the Concessionaire Exclusive Premises is to be provided and installed by the

Concessionaire unless otherwise noted on the Base Building construction documents. All

sighage to be provided shall be incorporated into the Concessionaire’s design and

submitted for approval by the Authority.
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Maximum embedment depths for sighage or other conditions:

2.7.6.1

Staging/Storage %” maximum embedment (floor)
Concessionaire Signage

Concessionaire specific identification signage furnished and installed by the
Concessionaire is permitted in the Exclusive Premises for rental return, special
programs, space numbering and other directional information. Signs shall be
surface mounted to the deck. See Section 2.7.7, Structural, for penetration and
attachment limitations and information. The location and orientation of
Concessionaire signage may not block other Concessionaire signage nor the Base
Building wayfinding/directional signage.

All regulatory and warning signage and pavement markings shall comply with the
MUTCD. Power requirements for all electrical signage shall be the responsibility of
the Concessionaire and part of the Concessionaire’s Exclusive Premises. See
Section 2.4.9, Electrical Systems, for electrical system requirements.

Structural

2.7.7.1 Floor loading limits

2.7.8.1

Locations for barriers are limited.

The weight limit and placement of the re-locatable barrier system shall conform to
the following:

= The weight of a barrier shall not exceed 270 pounds per linear foot.

= Barriers shall be placed directly above the beams when possible. Barriers may
be placed off beam provided the barriers are not arranged in a concentrated
manner.

= Recommended locations defined for barrier placement are shown on the
structural drawings.

= Barriers shall not be placed within 1’-0” of any expansion joint cover.

= Expansion joint covers shall be protected from wheel loads when barriers are
being installed and relocated.

Electrical Systems

General

Please refer to Exhibit 1 hereof for additional electrical information and
requirements.
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The electrical service for the ConRAC is divided into two electrical services. One
service is for the QTA, including the vehicle staging and storage area on Level 4, and
the second service is for the Ready Return Area, including the vehicle staging and
storage area on Level 4. The QTA electrical service consists of two 3000-ampere,
480/277 volt services configured in a main-tie-main arrangement. The Ready
Return Area consists of two 4,000-ampere, 480/277 volt services configured in a
main-tie-main arrangement. The electrical service serves house and
Concessionaire electrical panels located in electrical closets located throughout the
QTA and the Ready Return Area.

Each of the electrical services are served from the Tampa Electric Company. The
primary service to the QTA Electrical Service and the Ready Return Area Electrical
Service are fed thru primary pad mounted automatic transfer equipment which
consist of preferred and alternate feeders derived from two separate distribution
substations. This provides each of the facilities with a reliable electrical service.

Additionally, emergency electrical power is provided for life safety systems
including lighting and the fire alarm systems. Standby power is provided to the
elevators but not the escalators.

Electrical power is distributed throughout the facility for Base Building systems.
Within the vehicle staging and storage area, these Base Building systems include
Lighting.

2.7.8.2 Concessionaire Power

The Concessionaire electrical panels within the electrical rooms will operate at
480/277V 3-phase, 4-wire. These panels will be fitted out with 100 ampere main
circuit breakers and an empty tub that can accommodate forty-two branch circuit
breakers. Branch circuit breakers for this panel board shall be furnished and
installed by the Concessionaire under their Concessionaire electrical fit-out work.
Transformers and panel boards required for 120/208 volt loads will be provided in
electrical rooms. Each 120/208-volt Concessionaire panel shall be served through
a 45 KVA transformer. These electrical panels shall serve the anticipated following
Concessionaire loads:

= |lluminated Signage

=  Exit Booth(s)

= Plate Barrier(s)/Tiger Teeth and other security devices
= Miscellaneous (Receptacles, Additional lighting, etc.)

Concessionaire panels will be located in electrical rooms as follows:
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= Levels 1 and 3 — Electrical rooms in zones 1, 3,4, 5, and 6

= Levels 2 and 4 — Electrical rooms in zones 2 and 4

= Panels in electrical rooms for zones 4, 5 and 6 shall serve Concessionaires on
floors above where there are no electrical rooms.

The use of these panels will be designated to each Concessionaire by the Authority
and all Concessionaire panels shall be metered by the Authority.

From these demarcation points (panels) listed above, each Concessionaire shall be
responsible for installing all electrical lighting panels and power subpanels,
electrical conduit, wiring, and fixtures to serve its supplementary lighting and
power needs in their vehicle staging and storage areas if required.

Concessionaires are required to use Base Building-provided block outs for conduit
distribution through beams and girders and into adjacent structural bays.

When Concessionaire conduit is installed through another Concessionaire’s
Exclusive Premises, installing Concessionaire must coordinate installation location
and path with the affected Concessionaire.

Concessionaires requiring additional circuits, panel boards or power in excess of the
amount listed above shall pay the entire cost of installing the additional service,
including any necessary power distribution equipment.

Residential grade equipment (load centers, etc.) or devices are not allowed.

New panel boards must have hinged covers with door-in-door construction and
should match the panels installed in the base building. Dry type transformers shall
be located in compliance with Article 450.13 of the NEC. Transformers shall not be
permitted to be located above accessible ceilings. Transformers shall be mounted
within the Exclusive Premises in a visible location adjacent to the appropriate
electrical panel. Transformers may be either floor mounted on a 4” concrete
housekeeping pad or wall mounted with listed wall brackets. Connections to the
transformers are to be liquid-tight.

It is the Concessionaire's responsibility to verify service capacity and availability for
its space. Each Concessionaire shall be responsible for providing sizing
requirements based on its specific need.

Shutdown of the existing building service or any main electrical distribution must
be coordinated with the Authority not less than two weeks in advance. All electrical
work required to complete the system to accommodate the Concessionaire’s plans
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shall be performed by the Concessionaire’s electrical contractor at the
Concessionaire’s sole cost and expense.

2.7.8.3 Raceways and Wiring

All Concessionaire wiring (i.e., power, telephone, data, communications, low
voltage, controls, etc.) must be in conduit or in cable trays in concealed
locations. Conduit used shall be EMT in interior spaces. Any conduit routed in
areas that are subject to damage from motorized vehicles, machinery, etc., shall be
galvanized rigid steel (GRS). All special systems must be routed in separate conduit.

All wiring is to be copper. Aluminum is not permitted.

All electrical equipment shall be labeled by UL for the intended use.
Exposed conduit ends to have bushings.

Minimum conduit size is 3/4” diameter for homeruns.

Wiremold surface raceways are not permitted.

Metal-Clad (MC) cable and Romex cabling are not permitted.

The Concessionaire shall be aware of all construction joints in this area. Where
raceways cross a construction joint, the necessary fitting shall be provided. Refer
to structural general notes within the Base Building construction documents for
tolerances of movement.

Concessionaires are required to use Base Building-provided block outs for conduit
distribution through beams and girders and into adjacent structural bays whenever
possible. If space does not permit use of the provided block-outs, Concessionaire
may seek alternate routing with Authority approval.

When Concessionaire conduit is installed through another Concessionaire’s
Exclusive Premises, installing Concessionaire must coordinate installation location
and path with the affected Concessionaire.

Please refer to Exhibit 1 hereof for additional information and requirements.

2.7.8.4 Lighting

Lighting within the Common-Public Areas of the ConRAC will be provided as a part
of the Base Building scope of work.
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Emergency lighting is provided and backed up by the generator. As egress paths
cannot be defined until Concessionaire design is complete, the Base Building system
provides +/-30 percent of the floor plate lighting on emergency power. Therefore,
any egress paths (now or in future reallocation of Exclusive Premises) will be
provided with code required egress lighting.

Additional lighting, if needed to highlight signage, exit booths, and plate barriers,
shall be done by the Concessionaire under their Concessionaire electrical fit out
work. The lighting loads shall be circuited back to the Concessionaire electrical
panels.

Concessionaires are required to use Base Building-provided block outs for conduit
distribution through beams and girders and into adjacent structural bays whenever
possible. If space does not permit use of the provided block-outs, Concessionaire
may seek alternate routing with Authority approval.

When Concessionaire conduit is installed through another Concessionaire’s
Exclusive Premises, installing Concessionaire must coordinate installation location
and path with the affected Concessionaire.

2.7.9 Communications Systems

All communication systems shall be in compliance with Authority IT Infrastructure
Standards Construction Manual unless otherwise directed by the Authority. See Appendix
A for further information.

2.7.9.1 Wired Systems

Each Concessionaire will be responsible for providing all telecommunication
conduit and cabling within their areas. Concessionaire shall route conduit and
cabling to the nearest telecommunications room dedicated for that Concessionaire.

Concessionaires are required to use Base Building-provided block outs for conduit
distribution through beams and girders and into adjacent structural bays whenever
possible. If space does not permit use of the provided block-outs, Concessionaire
may seek alternate routing with Authority approval.

Prior to installing any conduit, pull box, manhole, or communications cable, the
Concessionaire shall submit construction plans that are in accordance
with Authority IT Infrastructure Standards Construction Manual and obtain written
approval from Authority. All Concessionaire conduit and cables entering the
communications rooms shall be furnished and installed by the Concessionaire.
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The telecommunication rooms provided by the Base Building will only be used as a
conduit and cable access and connection points and will not function as storage
areas in any way.

RAC IDFs are provided in the north and south cores on Levels 1 through 3 and on
the perimeter of the building on Level 2. Raceway is provided through the
perimeter electrical rooms on Levels 1 and 3 to allow cable routing to Level 2.

0S1 single mode fiber optic backbone cabling is provided in the RAC IDFs to allow
for connectivity from the perimeter IDFs to the core IDFs and from the core IDFs to
the core MDFs located in the CSB.

2.7.9.2 Wireless Systems

Concessionaires may use radio wireless systems working in the unlicensed radio
frequency spectrum (900 Mhz. 2.4GHz and 5 GHZ). These devices must be used
inside the Exclusive Premises only and the transmission power of those devices
must be adjusted to minimize spill over outside the Exclusive Premises. The
Authority requires spill over signal to be below -100 dBm.

Concessionaires may use wireless systems working in the licensed radio frequency
if approved by the Authority after review of detailed equipment and frequency
information. Conflicts with other radio frequency systems will not be permitted.

2.7.10 Video Surveillance and Access Control Systems

Video Surveillance and Access Control systems have not been designed in the vehicle
staging and storage area. Should security be desired, the design and overall approach for
Video Surveillance and Access Control in Concessionaire shared areas will be the

responsibility of the ConRAC Facility Manager.

Adequate infrastructure including power has been designed to support Security systems

and installations.

End of Section 2
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3.0 CONSTRUCTION STANDARDS

3.1 GENERAL REQUIREMENTS

3.11

3.1.2

This section applies to the construction of Concessionaire’s Improvements within its
Exclusive Premises. Specifically, it applies to the following Exclusive Premises components:
Ready/Return Area, CSB, QTA Area, and Service Center Sites. The standards and criteria are
intended to provide Concessionaires and their contractors with information required for
the construction of their Concessionaire Improvements, to outline coordination of
Concessionaire Improvements construction logistics, and allocate responsibilities for the
various logistics actions.

All Concessionaires will comply with the Authority Tenant Work Permit Handbook, included
as Exhibit G of the Contract.

Concessionaire Improvements Construction Contractors

Each Concessionaire shall be permitted to select and contract with a contractor(s) to
construct its Concessionaire Improvements, subject to the following:

Concessionaire shall only award construction contracts to qualified general contractors and
sub-contractors licensed in the State of Florida. Concessionaire’s contractor(s) must have
proven experience with construction of this nature and the ability to execute the Contract
Documents in a timely and professional manner in accordance with this Handbook and all
Federal, state, local, and Authority rules and regulations, as applicable. The Authority
Construction Project Manager reserves the right to withhold acceptance of any contractor,
for reasons which may include, but are not limited to:

=  Previous failure to safely, timely or otherwise satisfactorily complete construction work
at the Airport

= Default on a contract within the last three (3) years

= Default on a contract which required that a surety complete the contract under
payment or performance bonds issued by the surety

= Debarment within the last five (5) years by a public entity or any organization which has
formal debarment proceedings

= Significant or repeated violations of Federal Safety Regulations (OSHA)

= Failure to have the required State of Florida licenses to perform the work described in
the contract

= Failure to demonstrate adequate experience, resources, or personnel to successfully
complete the work.
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3.1.3 Pre-Construction Meeting

Prior to commencement of construction of Concessionaire Improvements, a
mandatory pre-construction meeting will be held. Attendance shall include the
Concessionaire, Concessionaire’s architect, Concessionaire’s contractor, Authority,
and the Base Building Design/Builder. The agenda shall include Authority
requirements for security, safety, site access, site maintenance, sustainability,
inspections, coordination, insurance, and bonds. Concessionaire must provide the
following prior to the pre-construction meeting: three (3) sets of "as permitted"
construction documents, and copies of all permits, project schedules, project
directory, estimate of construction cost and certificates of insurance.

3.1.4 Construction Requirements

Construction schedules and responsibilities shall comply with the Contract between the
Authority and Concessionaire. Each Concessionaire and/or its respective
design/construction team shall field verify all utilities, other existing construction, and utility
conditions affecting its Concessionaire Improvements, and shall coordinate, as required,
with the Base Building Design/Builder. Concessionaire shall submit the following required
documents to the Authority for Authority’s approval prior to commencement of
Concessionaire Improvements work.

= Permits: Concessionaire is responsible for acquiring all necessary permits required for
constructing Concessionaire Improvements in a timely manner. All permits must be
clearly posted at the project site for the duration of the project.

= (Certificates of Insurance: Copies of Concessionaire’s certificates of insurance which
comply with the insurance and indemnification requirements contained in the Contract.
The Authority retains the right to review the coverage, form, and amount of the
insurance and may require the Concessionaire’s contractor to obtain additional
coverage if deemed insufficient, at the Concessionaire’s expense.

= Emergency Contact Numbers: Emergency contact phone numbers for Concessionaire’s
general contractor, all subcontractors, and Concessionaire’s construction manager.
Emergency contact numbers shall be posted at the job site in a manner acceptable to
the Authority.

» Construction Schedule: A Bar Chart (Gantt) schedule shall be provided at the pre-
construction meeting indicating activities and dates for each trade throughout the
entire construction project, including indication of required mechanical and electrical
shutdowns. Updated construction progress schedules are to be submitted bi-weekly to
the Authority. All work activities must be planned to have minimum impact to the
Authority. The work must be done in accordance with the schedule. Written approval
from the Authority is required for schedule changes.
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» Construction Contract: Copies of executed construction contracts or contract
summaries containing AIA or equally explicit language, including construction cost
breakdown.

= Safety Plan: Shall be submitted to the Authority and Design Builder.

= Submittal Log: A log of all required submittals shall be submitted if available at the pre-
construction meeting. Future submittal logs to be submitted as appropriate.

= Contractor’s License: A copy of the Concessionaires contractor’s license.

= Shop drawing submittals: Six (6) copies of approved shop drawing and product
operating and maintenance data shall be submitted if available at the pre-construction
meeting. Future submittals to be submitted as appropriate.

= Payment and Performance Bond: Payment and Performance Bond in accordance with
the terms of the Contract.

Within 90 Days of receiving its Temporary Certificate of Occupancy for its Concessionaire
Improvements, Concessionaire shall submit to the Authority the Concessionaire’s Close-out
package.

3.15 Progress Meetings: Construction progress meetings will be held every two (2) weeks among
Concessionaire, Authority, and the Base Building Design Builder.

3.1.6 Interpretation/Clarifications

The standards within this Handbook must be read and applied in their entirety and
complement other legal agreements between the Concessionaire(s) and the Authority. In
the event of any conflict or ambiguities between such standards and the Contract, the
Contract shall govern.

3.1.7 The Concessionaire/Contractor Agreement

The construction contract between the Concessionaire and the Concessionaire’s licensed
contractor shall be deemed to have been made in the State of Florida, and shall be
governed, interpreted, and construed in accordance with the laws of the State of Florida.
The Concessionaire and its contractor shall at all times comply with the provisions of
applicable ordinances and Rules and Regulations of the Authority, City of Tampa and County
of Hillsborough; laws, rules and regulations of the State of Florida; and applicable Federal
laws and Rules and Regulations which in any manner limit, control, or apply to the actions
or operations of the Concessionaire, Concessionaire’s contractor, subcontractors,
subordinate subcontractors of any tier or their employees, agents or servants engaged upon
the work or affecting the materials supplied to them or by them. The Concessionaire shall
ensure all such construction contracts have been modified to directly bind the
Concessionaire’s contractor to all provisions, policies, procedures, and requirements as
outlined herein, and within the Concessionaire’s Contract with the Authority.
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3.1.8 Notice to Proceed

Upon receipt of all required documentation listed herein and in the Contract, the Authority
Construction Project Manager may issue a written Notice to Proceed (NTP) and schedule a
Pre-Construction Conference. Thereafter the work shall be executed as the permits require
and shall be completed within the time set forth in the Contract and the
Concessionaire/Contractor construction contract.

3.1.9 Close-Out Packages

After issuance of the Certificate of Substantial Completion and Beneficial Occupancy, the
Concessionaire shall have ninety (90) Days to provide the following project close-out
documentation and any and all other documentation required per the Concessionaire’s
Contract. If required, Concessionaire has the option to request an extension in writing.

e (Certificate of Occupancy

e Lien releases — General contractor

e Lien Releases — Subcontractors, vendors, suppliers

e Architects Certification of Compliance in accordance with the Authority’s Design Criteria
Manual 2016

e (2) CD’s containing PDF’s and CAD files of the As-Built record documents

e Certified Test and Air Balancing Report

e SDCM Project Record Worksheet and supporting documentation

3.2 CONCESSIONAIRE ALTERATIONS

For Concessionaire projects implemented after the initial build-out of Concessionaire’s
Improvements, refer to the Contract for applicable terms and conditions.

3.3 INITIAL CONSTRUCTION OF CONCESSIONAIRE EXCLUSIVE PREMISES
3.3.1 Contracting
3.3.1.1 Concessionaire Construction Contracting

Subject to the provisions of the Contract and this Handbook, Concessionaire is
permitted to select and contract with a contractor(s) to construct its Concessionaire
Improvements.

Concessionaire may contract with a member of the Base Building Design Team
individually or collectively for the completion of Concessionaire’s Improvements.
Base Building construction schedule or quality must not be affected due to Base
Building Design Team participation as Concessionaire Improvements contractor.
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3.3.1.2 Base Building Contractor

The Base Building Design/Builder is responsible for the construction site until a
Certificate of Occupancy is issued. Concessionaire and the Concessionaire’s
contractors are required to coordinate with the Authority and Base Building
Design/Builder.

The Base Building Design/Builder shall be responsible for the supervision and
detailed coordination of the Base Building. The Base Building Design/Builder scope
of work is defined in the Base Building contract documents. The Concessionaire
shall design its Concessionaire Improvements Exclusive Premises to merge with the
Base Building design. The Concessionaire shall clarify all assumptions with respect
to Base Building scope not clearly shown within the Base Building contract
documents during Concessionaire Improvements design.

Authority Personnel Identification/Access Control

The ConRAC is not located within or directly adjacent to the Airport Operations Area (AOA).
Authority Identification Badges are not required.

Safety

Concessionaire and its employees are required to comply with all applicable OSHA
standards and any applicable Authority safety program and shall attend a site-specific
training session by the Authority or their designee prior to initiating work. The Authority
requires a hard-hat, proper eye and hearing protection, high visibility yellow safety vest,
gloves, and hard-soled leather shoes for all workers and visitors on the ConRAC job site. This
is a multi-employer worksite. As such, the following items will be required in addition to
those called out within any applicable Authority safety program.

Concessionaire’s contractor shall designate a safety representative who will be on site
whenever work is being performed and who shall have the responsibility and authority to
ensure the safety of employees and property. The safety representative shall, at a
minimum, have completed an OSHA 10-hour Hazard Recognition Course. Concessionaire’s
contractor shall submit to the Authority no later than the pre-construction conference, the
name and resume of the designated safety representative along with documentation of
OSHA course completion, a written safety plan, and a statement signed by the
Concessionaire’s contractor and contractor’s superintendent that all of Contractor’s
employees and all subcontractor employees of any tier have been briefed on and have read
Authority’s safety plan. The Authority will monitor contractor safety performance.

Concessionaire’s contractor shall designate a job superintendent who will be on site
whenever work is being performed and managing the installation of the work. Should a
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contractor be awarded more than one contract, the superintendent may manage up to
three (3) jobs.

Personal Protective Equipment (PPE) shall be worn at all times in all areas of the

construction site.

Contractors are responsible for compliance with housekeeping and sanitation

regulations regardless of what is provided on-site by other contractors. Designated

smoking areas will be defined on the site. Smoking, except in designate smoking areas,

is prohibited.

The Base Building Design/Builder will not provide temporary power. Concessionaire

will provide its temporary power utilizing generators. All temporary power will be

provided with Ground Fault Circuit Interrupter protection.

All concrete slab penetrations shall be properly evaluated so that post tension cables

or in-slab utilities will not be impacted. Subsurface scanning (x-ray/radar/infrared) shall

be used, at a minimum, at penetration locations.

Contractors are responsible for their own dumpsters, scaffolding, ladders, temporary

barriers or other equipment. Concessionaire’s contractors shall coordinate site logistics

with the Authority and the Base Building Design/Builder.

Motor vehicles and equipment shall be operated in a safe manner around the ConRAC

construction area.

Barricade policy in place is as follows:

- All barricades will have a sign posted identifying the person-in-charge.

- Yellow Caution Tape — Do not cross unless hazard is identified and safe passage or
access is assured.

- Red Danger Tape - Do not cross. Permission to cross is granted only by the person-
in-charge identified on barricade tape signage.

Base Building Construction Documents

3.3.4.1 Coordinated Shop Drawings

ConRAC Construction Documents will be made available to the Concessionaire’s
architect and contractors for coordination as reference documents or point of
clarification.  Concessionaire shall contact the Authority for access. The
Concessionaire will route around Base Building infrastructure shown in the
Construction Documents.

3.3.4.2 As-Built Construction Documents

The Base Building Design/Builder will be maintaining as-built construction
documents at its construction trailers located on site. Concessionaire shall contact
the Authority regarding access.
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Coordination

Site Visits during Concessionaire Improvements Design and Bidding

Concessionaire shall contact the Authority regarding access to the site. Visitors shall
be escorted and are required to follow all site safety procedures.

Concessionaire design team and contractor shall attend safety training and attend
mandatory site visit prior to initiating work.

Coordination with Base Building Contractor

The Concessionaire must coordinate their work to ensure Concessionaire
Improvements construction does not impact the Occupancy Permit effort of the
Base Building contract. The Base Building Design/Builder must support the
Occupancy Permits for the Concessionaire Improvements. All parties must work
together to ensure Occupancy Permit efforts are effectively coordinated.

Concessionaire’s contractor may not utilize any Common Public Areas or Common
Concession Areas for equipment and materials storage and staging, employee
parking, hoisting, and contractor vehicle parking and shall coordinate all activities
with the Authority and Base Building Design/Builder. Prior to beginning work, the
Concessionaire’s contractor must accept the approved Authority and Base Building
Design/Builder staging area. See Section 3.3.6.0, Logistics, below.

Concessionaire’s contractors shall examine their drawings and specifications and
determine the points of possible interference between the works of the various
trades and the Base Building. If any part of the Concessionaire Improvements is
installed which interferes with the Base Building work, the interference shall be
eliminated and corrected as approved by the Authority, at the Concessionaire’s
expense.

Adequate clearance shall be maintained where work is to be installed in restricted
spaces, as required by governing codes and laws to allow for access, repairs,
maintenance, and the removal of equipment and devices. Should blocking occur,
the responsible Concessionaire’s contractor shall correct it as approved and
required at no cost to the Authority.

Coordination with Other Concessionaire’ Contractors

Each Concessionaire contractor shall conduct its work so as not to interfere with or
hinder the progress or completion of the work being performed by other
Concessionaire contractors. All Concessionaire contractors working on the project
shall cooperate with each other.
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Each Concessionaire contractor shall arrange its work and shall place and dispose
of the materials being used so as not to interfere with the operations of the other
Concessionaire contractors or the Base Building Design/Builder. Each contractor
shall join its work with that of others in an acceptable manner and shall perform it
in proper sequence to that of the others.

The Authority reserves the right at any time to contract for and perform other or
additional work in or near the Concessionaire’s Exclusive Premises work. The
Authority will coordinate any work efforts with the Concessionaire.

Coordination Meetings

A Concessionaire’s contractor representative shall attend weekly coordination
meetings with the Base Building Design/Builder and the Authority. The
Concessionaire’s contractor shall be held responsible for all information distributed
at this meeting regardless of who attends.

Conflict Resolution

When piping, conduits, ducts, or other items are to run in the same general
direction, elevation, or location as either Base Building scope or that of another
Concessionaire, the Concessionaire’s contractor involved shall request, in writing,
a conference to determine the proper allocation of the space or position.
Coordination meeting minutes shall be distributed to all interested parties.

All conflicts or disputes arising due to coordination issues between Concessionaires’
contractors or the Base Building Design/Builder shall be brought to the Authority in
writing for resolution. The decision of the Authority is final and binding.

Quality Assurance

Description: Concessionaire’s contractor is responsible for establishing and
implementing a Quality Assurance program that ensures timely and cost effective
completion of the work.

Responsibilities of the Concessionaire contractor:

e Coordinate work of all subcontractors and work of all separate contracts, if
any.

e Cooperate with other contractors and the Base Building Design/Builder in
performing work at ConRAC construction site.

e Cooperate and coordinate with the Base Building Design/Builder in
accommodating any Base Building materials, furnishings, or equipment,
and its installation.
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e Establish on-site lines of authority and communication.

e Attend and prepare for construction progress meetings with the Base
Building Design/Builder.

e Furnish and maintain a competent staff of experienced construction,
administrative and supervisory personnel in sufficient numbers to meet the
Contract completion date.

e Furnish a detailed time schedule of operations for the entire work; monitor
the schedule as work progresses; and revise the schedule at specified
intervals to reflect actual progress and submit to the Authority.

e Prior to the start of work, attend a walk through with the Authority and
Base Building Design/Builder intended to represent the hand off of the
space from the Base Building Design/Builder and the acceptance of the
space by the Concessionaire.

o Verify that applications for permits, inspections, temporary facilities, and
permanent utilities are processed in a timely fashion.

e Resolve conflicts that may develop among subcontractors and vendors over
access to, and utilization of, the restricted spaces available for construction
activities, materials, and equipment.

e Thoroughly review the Base Building Drawings and Specifications and, in a
timely manner, notify the Authority on issues that require resolution so as
not to impact the milestone and completion dates for the ConRAC
construction.

3.3.6 Logistics

3.3.6.1 Work Plans
Prior to the start of work, logistics plans that explain the contractor’s course of work
according to the items below shall be required. These work plans shall identify
plans for site access, building access, material and equipment deliveries, staging,
lay down, contractor vehicle access, trailer delivery, and dumpster locations.
During the course of work, if the Concessionaire needs to tie in to Base Building
services outside the footprint of their Exclusive Premises, the contractor shall
provide the Authority with a work plan. Work plan templates are available from
the Authority. If a work plan is incomplete or not on the template, the Authority
may withhold approval.

3.3.6.2 Site Access

The Base Building Design/Builder will provide paths to access the site as needed or
required for the Concessionaires to complete tenant improvement work. All off-
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shift work shall be coordinated with and approved by the Authority in advance and
in writing.

Building Access/Ready/Return Areas/QTA Area

All deliveries shall be coordinated with the Base Building Design/Builder. Routes
will be confirmed at the pre-construction meeting.

Material and Equipment Deliveries

Concessionaire’s contractors are responsible for unloading and transporting
materials. Concessionaire’s contractors shall coordinate and obtain approval for
equipment mobilization and demobilization as well as placement on the site with
the Authority. Concessionaire’s contractor shall provide to the Authority
equipment description (make and model), maximum loads, and maximum floor
load. Floor loads within the ConRAC are limited. See Section 2.4.7, Structural, for
load limits.

Concessionaire’s contractor shall protect all expansion joints from construction
loads.

Concessionaire’s contractor shall coordinate with the Base Building Design/Builder
for all deliveries and shall provide flagging personnel as required.

Elevators/Hoistways/Hoisting

Elevators will not be available for Concessionaire’s contractor use; however, the
helical ramps shall be available for the Concessionaire’s contractor to make
deliveries. Concessionaire’s contractor shall coordinate directly with the Base
Building Design/Builder, with no less than 24-hour notice.

Concessionaire’s contractor shall provide its own hoisting for any equipment or
material deliveries or transportation of materials within the ConRAC. All equipment
use, storage and staging will be performed compliant with floor load limits. See
Section 2.4.7, Structural, for load limits.

Equipment

All lifts and equipment shall have white rubber tires to avoid damage to finish
floors.

Provide floor slab protection from equipment oil/hydraulic fluids.
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3.3.6.7 Staging

Limited lay down area is available. Concessionaire’s contractors are encouraged to
schedule just-in-time deliveries. A small assigned lay-down area at grade will be
available to the Concessionaire’s contractors. Concessionaire’s contractor shall
receive a diagram indicating the location of their specific lay-down area at the Pre-
Construction Meeting. Concessionaire’s contractors must not obstruct circulation
and access routes. The Authority may take back, change the size of the area, and/or
relocate a Concessionaire contractor lay-down area at the Authority’s discretion.

Lay-down areas must be kept clean at all times to the satisfaction of the Authority.
Daily and end-of-shift cleaning is required.

Concessionaire’s contractor shall protect floor slab sealant material from any
damage.

3.3.6.7.1 Materials

Materials may be located in the assigned lay down area. It is
Concessionaire’s contractor’s responsibility to confirm materials stored
do not exceed the load limits. See Section 2.4.7, Structural, for load
limits. Concessionaire’s contractor shall protect all expansion joints from
construction loads.

Material stocked in the building must be stored within the
Concessionaire’s Exclusive Premises. Concessionaire’s contractors shall
not store combustibles (e.g. card board packaging, wood crating) in the
ConRAC and QTA Areas except for work in progress during a work shift.
All combustibles shall be disposed of in the dumpsters or off-site at the
end of each work shift.

3.3.6.7.2 Contractor Vehicles

Each Concessionaire is allowed one parking space for one contractor
vehicle on site. Location will be provided at the Pre-Construction
Meeting. Additional Concessionaire contractor vehicles may be parked at
that Concessionaire’s Exclusive Ready/Return Premises with approval of
the Base Building Design/Builder and the Authority.

Overnight parking of contractor’s vehicles is prohibited.
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3.3.6.7.3 Trailers

Concessionaire’s contractors may have construction/office trailers on the
site provided that the locations for those trailers are coordinated with
the Authority in advance.

3.3.6.7.4 Dumpsters

Concessionaire’s contractors are responsible for providing dumpsters for
use during the construction. Dumpster locations are to be coordinated
with the Base Building Design/Builder and the Authority.
Concessionaire’s contractors are required to keep the dumpster areas
clean and free of debris to the satisfaction of the Authority.

Temporary Facilities and Controls

3.3.71

3.3.7.2

3.3.7.3

Construction Barricades

Barricades may be located no more than six feet beyond the Concessionaire’s
Exclusive Premises. Construction barricades shall not be removed before the
punch-list items are completed and approved by the Authority.

Keying

The Authority will do final keying. The Concessionaire or its contractor shall order
construction cores and keys and provide such keys to the Authority.

Temporary Utilities

Availability: Refer to Construction Drawings for type and approximate probable
locations. The Concessionaire’s contractor shall verify location and availability.

Payment: The Authority will pay for water and electricity used for Concessionaire’s
Improvements construction purposes at the operational floor plates, CSB, and QTA
Area until deadline for Substantial Completion of Concessionaire’s Improvements.

Concessionaire’s contractor must provide its own services listed below:

= Concessionaires will not be authorized to use any Base Building electrical panels
for temporary power. Temporary power will be provided by means of portable
generators

= Construction/temporary lighting of the Exclusive Premises

= Heating (Temperature) until such time as the building services are operational

= Filtration / Ventilation / Construction Barricades/ and Dust Enclosures

= Cell phones and phones for the contractor and employee use
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=  Sanitary Facilities — Base Building restrooms will not be available at any time for
Concessionaire contractors. Concessionaire contractors must provide and use
self-contained portable toilets. Location of portable toilets shall be coordinated
with the Base Building Design/Builder. Violation and use of the Base Building
restrooms is cause for removal from the site. Trash dumpsters to be provided
by Concessionaire contractor, and the locations shall be coordinated with the
Base Building Design/Builder.

No welders shall be connected to the Authority’s electrical systems.

A non-potable permanent building water source will be available at each building
level for use by the Concessionaire’s contractor.

Security of Concessionaire’s Contractor Site

Security and protection of each Exclusive Premises is the responsibility of the
individual Concessionaire’s contractor.

Security and protection of stored construction equipment and materials is the
responsibility of the individual Concessionaire’s contractor.

Progress Cleaning and Waste Removal

Throughout all phases of construction, including suspension of the work, and until
Required Completion Date, the Concessionaire’s contractor shall keep the work
area clean and free from rubbish, excess materials and debris generated by
Concessionaire Improvements construction activities.

At all times, and as may specifically be requested by the Authority, cleanup and
remove all refuse resulting from the daily work in order that the project site remains
free from an accumulation of construction debris. Leave the site broom-clean at
the end of every shift. Upon failure to do so within 24 hours after request by the
Authority to the Concessionaire, such cleanup work may be done by the Authority
and the cost thereof shall be charged to the Concessionaire.

Concessionaire’s contractor is responsible for protection of Base Building at all
times.

Concessionaire’s contractor shall provide adequate storage for all items awaiting
removal from the job site and observe all requirements for fire prevention and
protection of the environment.

Concessionaire’s contractor shall take care to avoid spread of dust, dirt, debris,
water, paint, cement, sprayed materials, and other substances about the site or
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onto adjacent property. Splatters or spills of materials shall be cleaned up at time
of occurrence. Cleaning materials shall not harm the finished surface being
cleaned.

Concessionaire’s contractor shall inform all trades and workers of clean-up
requirements specified, and monitor where work is in progress to ensure full
compliance with all clean-up requirements in this and other Sections.

Concessionaire’s contractor shall not dispose of any rubbish or waste materials in
fills or backfills. Disposal of wastes such as paint, thinner, mortar mix into drains is
prohibited at all times. All disposal activity shall conform to Federal, state and local
laws, ordinances, rules, regulations and pertaining orders. Concessionaire’s
contractor shall attend the Authority’s Spill Prevention Training.

Photo Verification of Existing Conditions Prior to starting Work

Concessionaire’s contractors shall provide the Authority with photos documenting
condition of adjacent Base Building finishes prior to starting work.

Protection of Base Building

Any damage to the Base Building caused by Concessionaire’s construction activity
shall be repaired by the Concessionaire to the satisfaction of the Authority.
Concessionaire’s contractors will be held responsible for any such damage caused
by their crews.

Concessionaire’s contractors are responsible for general protection of Base Building
or other Concessionaire Improvements work associated with the Concessionaire
contractor’s efforts. Concessionaire’s contractors are obligated to take all
reasonable measures to protect existing finishes or adjacent work, whether
complete or under construction, whether or not the Authority has accepted them.
To that end, all wheeled equipment in the ConRAC is required to have pneumatic
wheels (white). The Authority is not responsible to protect, repair, or clean up after
Concessionaire contractor operations.

Base Building Mechanical Filters: Concessionaire’s contractors are required to take
reasonable steps to control dust caused by their construction operations. If a
Concessionaire’s contractor does not take adequate steps to control dust caused
by their construction operations and the Base Building mechanical system is
damaged, or it is necessary to replace the filters early, the cost for repairs or
replacement filters will be charged to the Concessionaire contractor.
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Base Building materials and finishes that must be removed to accommodate the
Concessionaire’s Improvements effort must be preserved. Removal must be
coordinated with the Authority and the Base Building Design/Builder prior to
removal. The Concessionaire’s contractor must map and number the items for
reinstallation at a later date. Items to be removed must be crated for delivery to
the Authority. Concessionaire is responsible to re-install or replace such Base
Building materials and finishes.

Contractor Employee Services

Drinking water for Concessionaire’s contractor employees is to be provided by each
Concessionaire contractor.

Smoking is permitted ONLY in designated area(s) on the site. Break areas are limited
to the Exclusive Premises. Concessionaire’s contractors shall request approval of a
designated area for breaks from the Authority. This designated area shall be kept
clean at all times.

Base Building rest rooms shall not be used by Concessionaire’s contractors.

Concessionaire contractor’s employee parking is not available on the construction
site. The Authority does not have an off-site location available. Concessionaire’s
contractors are responsible for transporting their employees to and from the
worksite.

An employee load/unload zone will be designated.
Cutting and Patching; Attachment to ConRAC Structure
Roof Penetrations — No penetrations are permitted.

Changes to or additions of new windows or doors to the exterior envelope of the
Base Building are prohibited.

For floor penetrations and openings and attachment to structure see Section 2.4.7,
Structural. Results of testing shall be provided to Authority prior to any penetration
of or attachment to structure. Contractor shall obtain Authority approval of a
penetration plan prior to making penetrations.

Concessionaires are required to use Base Building-provided block outs for conduit
distribution through beams and girders and into adjacent structural bays whenever
possible. If space does not permit use of the provided block-outs, Concessionaire
may seek alternate routing with Authority approval.
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When Concessionaire conduit is installed through another Concessionaire’s
Exclusive Premises, installing Concessionaire must coordinate installation location
and path with the affected Concessionaire.

Base Building vertical sleeves at each column within both the customer and exit
booth enhanced loading zones will be provided at Levels 2 and 3 for condensate
drainage to a floor sink at Level 1. Piping shall be installed in a uniform and
aesthetically pleasing manner as tight to the structure as possible. Piping should be
consolidated whenever possible to minimize the number of runs. Piping routes and
methods are to be approved by the Authority prior to installation.

Acceptance of Concessionaire Exclusive Premises

Concessionaire shall perform a professional review of its Exclusive Premises prior to
awarding a contract for and initiating Concessionaire Improvements construction.
Concessionaire shall provide a statement in writing to the Authority indicating the space
has been inspected and appears to be what was anticipated and is acceptable to construct
the Concessionaire Improvements as intended.

Inspections

Concessionaire’s contractor must receive all City, County, and Federal inspections as
required by their permits and all associated rules and regulations. The Authority will inspect
all Concessionaire Improvements projects for full compliance with the Contract Documents
and Authority construction, safety, and security standards.

The Authority will observe Concessionaire Improvements construction to determine if
designs, materials, equipment, furnishings, fixtures, systems and finishes installed satisfy
the requirements of the Contract Documents. Additionally, Authority will work directly with
the Concessionaire to facilitate and coordinate resolution of all Concessionaire design and
construction issues.

The Authority will periodically review all Concessionaire construction sites and may
determine any work to be defective that is not in compliance with the Contract Documents
or is not in compliance with Authority standards. Additionally, should the appearance and
performance of any element of the work, in the opinion of the Authority, fail to conform to
the Authority standards for such work, that work may be declared defective. Any such
rejection will be communicated by the Authority in writing to the Concessionaire with a
courtesy copy to the Concessionaire’s contractor. The Authority has the right to stop all
construction until a resolution satisfactory to the Authority is reached.

The Concessionaire shall pay all costs associated with correcting defective work to the
Authority’s satisfaction. If any portion of the work is covered and inaccessible for inspection
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contrary to the request of the Authority or contrary to requirements of the Contract
Documents, such covering or finishes must be uncovered for observation and replaced
without charge to the Authority.

The Authority’s inspectors will work directly with the Concessionaire’s contractor to
facilitate and coordinate construction logistics and inspect construction sites for compliance
with Authority standards.

The Authority inspector maintains authority to stop construction activities if it is determined
that Authority safety and security requirements are not being followed or observes an
unsafe working condition. The Concessionaire’s contractor shall allow the Authority access
and provide the means of access to the Concessionaire Improvements construction. The
Concessionaire’s contractor shall respond to any reasonable request to further the
Authority’s ability to complete construction site observations, inspections and testing. Such
inspections shall not relieve the Concessionaire’s contractor of any of its obligations under
its contract with the Concessionaire.

End of Section 3
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10.

11.

12.

13.

14.

15.
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19.

Exhibit “F” —

Appendix

LIST OF EXHIBITS

HILLSBOROUGH COUNTY AVIATION AUTHORITY DESIGN CRITERIA MANUAL 2016

HCAA TELECOMMUNICATIONS INFRASTRUCTURE STANDARDS SEPTEMBER 14, 2015

OVERALL LEVEL 1 FLOOR PLAN — EXCLUSIVE PREMISES, COMMON CONCESSION AREAS,
AND CONRAC FACILITY MANAGER AREAS

OVERALL LEVEL 2 FLOOR PLAN — EXCLUSIVE PREMISES, COMMON CONCESSION AREAS,
AND CONRAC FACILITY MANAGER AREAS

OVERALL LEVEL 3 FLOOR PLAN — EXCLUSIVE PREMISES, COMMON CONCESSION AREAS,
AND CONRAC FACILITY MANAGER AREAS

OVERALL LEVEL 4 FLOOR PLAN — EXCLUSIVE-PREMISES, COMMON CONCESSION AREAS,
AND CONRAC FACILITY MANAGER AREAS

INCREASED STRUCTURAL LOAD AREA — LEVELS 2 & 3

TYPICAL BARRIER PLACEMENT — LEVEL 1

TYPICAL BARRIER PLACEMENT — LEVELS 2 & 3

TYPICAL BARRIER PLACEMENT — LEVEL 4 (OVER READY/RETURN)

TYPICAL BARRIER PLACEMENT — LEVEL 4 (OVER QTA)

CSB — EXCLUSIVEPREMISES AREAS — LEVEL 4

QTA — EXCLUSIVE PREMISES, COMMON CONCESSION AREAS, AND CONRAC FACILITY
MANAGER AREAS — LEVEL 1

QTA — EXCLUSIVE PREMISES, COMMON CONCESSION AREAS, AND CONRAC FACILITY
MANAGER AREAS — LEVEL 2

QTA — EXCLUSIVE PREMISES, COMMON CONCESSION AREAS, AND CONRAC FACILITY
MANAGER AREAS — LEVEL 3

QTA — CONCESSIONAIRE IMPROVEMENT AREAS — LEVEL 1

QTA — CONCESSIONAIRE IMPROVEMENT AREAS — LEVEL 2

QTA — CONCESSIONAIRE IMPROVEMENT AREAS — LEVEL 3

QTA — TYPICAL CAR WASH BAY
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20. QTA — TYPICAL FUEL ISLAND (TWO-POSITION)
21. READY/RETURN — ZONES DEFINED FOR EXIT/CUSTOMER SERVICE BOOTHS — LEVEL 1
22. READY/RETURN — ZONES DEFINED FOR EXIT/CUSTOMER SERVICE BOOTHS — LEVELS 2 & 3
23. READY/RETURN — ELECTRICAL ROOM/IDF ROOM/KEY PLAN
24. READY/RETURN — ELECTRICAL ROOM/IDF ROOM/KEY PLAN
25. READY/RETURN — ELECTRICAL ROOM/IDF ROOM/KEY PLAN
26. READY/RETURN- ELECTRICAL ROOM/IDF ROOM/KEY PLAN
27. QTA — ELECTRICAL ROOM/IDF ROOM/KEY PLAN
28. QTA — ELECTRICAL ROOM/IDF ROOM/KEY PLAN
29. QTA — ELECTRICAL ROOM/IDF ROOM/KEY PLAN
30. READY/RETURN — TYPICAL IDF ROOM
31. READY/RETURN — TYPICAL IDF ROOM
32. READY/RETURN — TYPICAL IDF ROOM
33. READY/RETURN — TYPICAL ELECTRICAL ROOM
34. READY/RETURN — TYPICAL ELECTRICAL ROOM
35. READY/RETURN — TYPICAL ELECTRICAL ROOM
36. QTA — TYPICAL IDF ROOM
37. QTA — TYPICAL ELECTRICAL ROOM
38. QTA — TYPICAL ELECTRICAL ROOM
39. CSB — SIGNAGE PLACEMENT AND SIZE
40. CSB — SIGNAGE PLACEMENT AND SIZE - SECTION
41. AREA 4 CONCESSIONAIRES CSB MINI-MALL COUNTER-LIMIT LINE
42, CONCRETE BARRIER DESIGN STANDARDS
43. TPA SUSTAINABLE MANAGEMENT PLAN (SMP), SEPTEMBER 2014
44, TPA SUSTAINABLE DESIGN CRITERIA MANUAL (SDCM), SEPTEMBER 2014
45. SUSTAINABLE DESIGN CRITERIA MANUAL (SDCM) PROJECT RECORD WORKSHEET
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Introduction

The criteria in this manual applies to all capital development projects administered by
the Aviation Authority at Tampa International Airport, Peter O. Knight Airport, Tampa
Executive Airport and Plant City Airport. The criteria in this manual is optional for any
tenant development on airport property.

The objective of this design criteria manual is to provide guidance to design
professionals in areas where owner preferences may be provided in a manner that does
not detract from design intent. At all times it remains the responsibility of the design
professional to ensure that all aspects of the design including plans, technical
specifications and shop drawing reviews provide a finished product that complies with
project objectives and all applicable codes, standards and regulations. It is incumbent
on the design professional to identify and resolve any conflicts between criteria
established in this and other criteria manuals published by the Authority with industry
regulatory and advisory criteria and guidance.

Other sources of design criteria provided by the Authority include:
e Main Terminal Interior Design Criteria Manual
e Sustainable Design Criteria Manual
e Concessions Design Criteria Manual
e Land Use Standards

Copies of these documents may be found on the Authority’s website.



Section 1 — Civil Engineering and Site Work

11

1.2

Abbreviations for Civil Engineering and Site Work Sections

AUTHORITY | Hillsborough County Aviation Authority

CFR Code of Federal Regulations

COT City of Tampa

DOT Department of Transportation

EPA Environmental Protection Agency

EPC Hillsborough  County  Environmental Protection

Commission

ERP Environmental Resource Permit

FAA Federal Aviation Administration

FAC Florida Administrative Code

FAR Federal Aviation Regulations

FDEP Florida Department of Environmental Protection
FDOT Florida Department of Transportation

NGVD National Geodetic Vertical Datum (1929 or 1983 as

applicable)

NOI Notice of Intent

NPDES National Pollutant Discharge Elimination system
OSHA Occupational Safety and Health Administration

PC City of Plant City

SWFWMD Southwest Florida Water Management District
SWPPP Stormwater Pollution Prevention Plan

SPCC Spill Prevention Control and Countermeasure Plan
Roadways

1.2.A. Related Sections — Reserved

1.2.B. Scope — Reserved

1.2.C. Applicable Codes and Reference Standards

The design of all Authority roadways intended for automotive vehicular use, and
not otherwise subject to any state or federal aviation authority standard, will be in
accordance with the design criteria contained in the applicable edition of the
State of Florida

“Manual of Uniform Minimum Standards for

Construction, and Maintenance of Streets and Highways”.

1.2.D. Planning Objectives — Reserved




1.3

1.2.E Authority Standards — Reserved

Airfield Paving: Runways, Taxiways, and Aprons
1.3.A Related Sections — Reserved

1.3.B Scope — Reserved

1.3.C Applicable Codes and Reference Standards

Minimum design standards will be in accordance with the appropriate Advisory
Circulars and Federal Aviation Regulations.

All proposed construction standards will be in accordance with Advisory Circular
150/5370-10, Standards for Specifying Construction of Airports.”

Pavement designs and establishment of subgrade characteristics and properties
will be in accordance with the latest edition of the FAA Advisory Circular, AC
150/5320-6, Airport Pavement Design and Evaluation.

Erosion and sediment control measures must conform to the specifications
contained in the document, Roadway and Traffic Design Standards Erosion
Control and Water Quality, published by the State of Florida Department of
Transportation.

Geotechnical testing should conform to applicable sections or ASTM Volume
04.08, Soil and Rock; Building Stones; Geotextiles.

Geotechnical testing and engineering will be conducted by corporations and
experienced individuals licensed to practice this specialty by the State of Florida.

1.3.D Planning and Functional Criteria

Critical Design Aircraft: Critical Design Aircraft (CDA) will be identified for each
project design pertaining to any of the following airfield elements:

a. Width, Clearances, and Separations of Taxiways and Parking Aprons: The
CDA, or its associated Airplane Design Group Number, per AC 150/5300-
13, will be recommended by the designer and approved by the Authority.

b. b. Taxiway Design Group will be recommended by the designer and
approved by the Authority.

Geometrics: All airfield geometry will conform to the current Airport Layout Plan
(ALP) where applicable, and will accommodate all Group V aircraft unless



otherwise directed by the Authority. Detailed geometry not included or
referenced on the ALP will conform to the requirements in AC 150/5300-13 and
other relevant advisory circulars, except as directed by the Authority.

1.3.D.1 Line-of-Sight

a.

All public-use taxiways will conform to the line-of-sight criteria of AC
150/5300-13, Airport Design. Public use taxiways, under the control of the
Air Traffic Control (ATC) tower, will be in full view of the tower cab, full
length and width. An ATC Tower Line-of-Sight (Shadow) study will be
performed by the designer if in a potential ATC shadow zone. The
responsibility for preparing this plan will be as directed by the Authority.
Aprons and exclusive-use taxiways are not under the control of ATC and,
therefore, normally do not require line-of-sight.

Line-of-sight considerations may also be required when facilities are
planned and designed near or in the vicinity of FAA NAVAIDS. Unless
otherwise directed by the Authority, all proponents of construction, except
those funded under the Airport Improvement Program (AIP), will complete
an FAA Form 7460-1, “Notice of Proposed Construction or Alteration,” with
appropriate information and exhibits required by the FAA on which the
FAA can conduct an Aeronautical Study of the proposal.

1.3.D.2 Gradients and Slopes

All paved and turfed areas on the airfield AOA will conform to the requirements of
AC 150/5300-13 and the following criteria:

a.

Side slopes on excavation (cut) and embankment (fill) areas outside of
runway and taxiway safety areas will have 4:1 maximum slope.

The standard crowns (transverse slope) on taxiways will be 1.5%, except
where flatter grades are necessary due to intersection transition in which
case they will be a minimum of 0.5% for concrete pavements and 0.7 %
for asphaltic pavements.

All taxiway shoulders will be graded 5% surface gradient for 10 feet, and
then graded between 3% to 5% surface gradient to the edge of the
taxiway safety area.

Pavement gradients on aircraft parking aprons will be 0.5 to 1.0%. Where
conforming or transitioning to existing facilities, and except for 50 feet from
terminal buildings at the gate/parking positions, they will be 1.0% to
conform to NFPA Standard 415 on airport terminal buildings, fueling ramp
drainage, and loading walkways.



e. Gradients and slopes for the following areas will conform to the
requirements of AC 150/5300-13 for the respective critical aircraft or mix
of aircraft: Obstacle Free Zone, Runway and Taxiway Safety Areas,
Clearway, and Stopway.

1.3.D.3 Aprons

Aircraft parking aprons will be based on an Apron Utilization Plan, approved by
the Authority. The responsibility for preparing this plan will be as directed by the
Authority. Apron utilization criteria, including wingtip clearance, will be approved
by the tenant and the Authority, and will be within the maneuvering limits of the
Aircraft Characteristics Manual of the Critical Design Aircraft.

1.3.D.4 Geotechnical Investigation

Guidelines for a geotechnical investigation are contained in FAA AC 150/5320-6,
Airport Pavement Design and Evaluation. At a minimum, the following guidelines
should be observed in the design investigation:

Standard Penetetration Test (STP) boring should be performed per 10,000
square feet of area.

a. In taxiway areas, STP borings should be performed at 200-foot intervals
along centerlines.

b. Borings should be SPT, and should extend to at least 10 feet in depth. At
approximately 500-foot centers, borings should extend a minimum of 25
feet in depth.

C. Any potential borrow material sources should be adequately investigated
to evaluate acceptability.

d. Borings and testing locations should carry airport grid coordinate
locations, and ground surface NGVD elevations.

e. Testing locations, procedures, and times of testing should be established
well in advance of testing, and must be coordinated with representatives
of the Authority. Test locations should be cleared for utilities by the
Design Consultant, the Authority, and affected utility companies. All areas
disturbed by testing should be restored satisfactorily.

f. Sufficient field and laboratory testing should be performed to establish
classifications and properties for the various strata encountered. This will
include determination of Unified Soll Classifications,



plasticity/consolidation properties, permeability, in-place density, typical
bearing ratio-moduli values, and groundwater conditions.

1.3.D.5 Earthwork

Specific recommendations will be made for the project needs in the areas of
clearing and grubbing, undercutting, proof rolling, embankment construction,
suitable materials, compaction, stabilization, subgrade preparation, and any
special procedures to be used. FAA Advisory Circulars and/or FDOT standards
will be reviewed as applicable.

WFor unit cost projects, the earthwork will be separated into the following pay
items as appropriate:

- unclassified excavation
- unsuitable excavation

- embankment

- borrow

1.3.D.6 Pavement Design

Designer will provide a pavement design utilizing FAARFIELD software in
accordance with the methods prescribed in AC 150/5320-6. The determination of
recommended pavement sections should consider all factors including initial
cost, constructability, long-term maintenance, past experiences at Tampa
International Airport and adaptability to future changes.

1.3.D.7 Pavement Type

Unless directed otherwise by the Authority, all air carrier airfield pavements will
be rigid Portland Cement Concrete (PCC) pavement, General Aviation Taxiways
or Ramps and blast protective pavement (shoulders) will be asphaltic concrete
pavement. Blast protective pavement type will be recommended by the
designer, based on an occasional pass by the critical maintenance or Airfield
Rescue and Fire Fighting (ARFF) equipment. General aviation pavement will be
designed for the most demanding aircraft and approved by the Authority.

1.3.D.8 Underdrains

An underdrain/edge drain system should be reviewed for necessity on all
pavement sections. If underdrains are not recommended, the designer will
present the basis on which they are not recommended and submit to Authority
for approval. System layout, elements, and design will be designed based on
soils investigation results, pavement function, and other relevant factors and
parameters.



1.3.D.9 Concrete Demolition

All existing airfield concrete pavement to be removed will be crushed to meet the
FAA P-209 grading specification for use in the project or stockpiled for future use
as directed by the Authority. This material will be incorporated into the following
items and approved by the Authority as applicable:

a. Aggregate source for econocrete subbase (FAA P-306).
b. Aggregate source for shoulder base course. (FAA P-209)

*Existing econocrete subbase materials will not be incorporated into the crushing
operations when creating the FAA P-209 crushed aggregate material.

1.3.D.10 Subbase and Base Course

All full-strength airfield pavements will include Econocrete subbase (FAA P-306)
as a minimum. A crushed aggregate base course (FAA P-209) will also be
included if sufficient crushed concrete materials are available.

1.3.D.11 Portland Cement Concrete (PCC) Pavement

PCC will be designed based on 650 PSI flexural strength at twenty-eight (28)
calendar days. Mix design proportions and criteria will meet FAA P-501 (AC
150/5370-10). Longitudinal and transverse construction and contraction joints
will be doweled. Keyways are not allowed. Surface texture may be burlap drag
or broom finish. Joints will be sealed with Dow Corning 888 or 890-SL silicone
as applicable. Preformed joint sealers will be used on all sawed contraction
joints.

1.3.D.12 Asphalt Pavement

Asphalt pavement will be used on shoulders and General Aviation Ramps and
Taxiways/Taxilanes. Mix design proportions and criteria will be FAA P-401 (AC
150/5370-10, Standards for Specifying Construction of Airports). All concrete-to-
asphalt conform joints will be sawed and sealed to retard moisture intrusion and
vegetation growth.

1.3.D.13 Pavement Marking

Pavement marking of aprons, taxiways, taxilanes, and paved shoulders will
conform to AC 150/5340-1, Standards for Airport Markings, and approved by the
Authority. Taxiway centerline markings and apron taxilane marking will be yellow
and a minimum of 12 inches wide. All taxiway/taxilane centerline markings (on
concrete) will have a 6” black outline applied. Lead-in lines will be yellow, fire
lanes will be red, and service roads will be white.



1.4

Designers are responsible for verifying the accuracy of existing airfield pavement
markings within their area of work. It is not acceptable to include plan notes to
re-paint existing markings in their current location. All marking plans must
include detailed marking layout data to ensure the final markings are fully
compliant with FAA criteria. If proposed pavement marking will result in a paint
dry film thickness greater than 40 mils, then full marking removal must be
specified prior to painting.

Taxiway shoulder markings will not be installed.

Surface Water Management

1.4.A Related Sections — Reserved

1.4.B Scope — Reserved

1.4.C Applicable Codes and Reference Standards

The drainage requirements of the Authority and the FAA will be met.

The drainage connection permitting requirements of the FDOT, Chapter 14-86,
F.A.C., will be met if applicable.

All proposed drainage structures and construction methods will be in accordance
with FDOT Roadway and Traffic Design Standards (Latest Version - English
Units), and Standard Specifications for Road and Bridge Construction most
recent version (English Units). Special design considerations will be applied
when drainage structures are located within airfield pavement or safety areas of
the airfield.

All dredge and fill activities in wetlands and waters of Florida may require
permits. All permits will be obtained for these activities from FDEP, SWFWMD,
HCEPC, and the USCOE (United States Army Corps of Engineers).

The surface water management system design methods will be in accordance
with approved SWFWMD, FDOT, City of Tampa, and FAA design
methodologies.

All building, parking, and roadway areas will meet SWFWMD, City of Tampa, and
other applicable federal, state, or local criteria regarding finish floor or low edge
of pavement elevations.



1.4.D Guidelines for Surface Water Management Design

All features of any storm water management system proposed for the Authority
projects are to be conceptually visualized and depicted on preliminary drawings,
coordinated with the Authority’s existing Master Stormwater Management Plan
and approved by the Authority. These documents are to be presented in
preliminary meetings with applicable regulatory agencies for comments and
conceptual approval prior to final design.

Coordination with regulatory agencies, such as SWFWMD, City of Tampa,
FDEP, EPC and so forth, will be conducted prior to the design of the surface
water management system to determine the exact regulatory permitting
requirements.

Representatives of SWFWMD, FDEP, and HCEPC should be contacted and
arrangements made for a field review. EXxisting permitting treatment systems
should be identified and modifications/mitigation plans coordinated with
regulatory agencies.

All permit application documents will be submitted to the Authority for review and
comment prior to their submission to any agency.

The surface water management system must be designed to alleviate existing
flooding problems to permanent structures within the project area. Any relocated
drainage structures or storm water systems must be able to convey the flows of
their initial design. There should be no decrease in peak flow capacity to existing
storm water systems or increases in hydraulic gradients which would cause
increased flooding on or off airport property as a result of the proposed surface
water management system.

The modifications to the surface water management system will not degrade the
existing water quality of the Spruce Street Canal Basin. The co-mingling of
treated and untreated storm water runoff should be prevented.

Off-site areas upstream and downstream will not be adversely affected by the
time, stage, volume, or point or manner of discharge from the surface water
management system.

Existing pumpl/irrigation systems will be considered in the surface water
management system design. Existing storm water control structures (i.e., weirs,
orifices, and so forth) will be considered in the surface water management
system design.

The alignments of proposed conduits do not necessarily have to meet the

alignment of existing ditches. The conduit lengths and sizes should be kept to
the minimum requirement necessary to meet the design criteria.

10



The velocities of flow over grassed areas should be kept to a low enough level to
prevent erosion.

Extended periods of ponding in depressed areas should be prevented to
decrease the potential of “bird strikes.”

Clearances of ground water levels to the pavement bases should be sufficient to
prevent adverse impacts to the pavements and pavement bases.

The net differences in impervious areas (i.e., pavement added, versus pavement
removed), will be considered in the surface water management system design
and permitting. A zero net difference will be achieved if possible.

If storm water pond facilities are necessary for quantity and for quality treatment,
FAA AC 150/5200-33 Hazardous Wildlife Attractants on or near Airports will be
reviewed. Ponds will be designed for dry detention rather than wet detention.
Side slopes will be 4:1 (minimum) with a ten foot (minimum) maintenance berm.
Whenever possible water quality standards will be met by utilizing detention with
effluent filtration systems (under drains). For airfield projects, quality standards
will be met by utilizing Best Management Practices (BMPs) design such as
vegetative control measures wherever possible. Water quantity standards may
or may not be required depending on the drainage basin in which the project is
located.

All existing contributing drainage areas including roadways, parking areas, off-
site areas, and so forth, will be included in the surface water management
system design.

1.4.E Storm Sewers

All Drainage Structures will conform to the FDOT’s Roadway and Traffic Design
Standards, latest version. Special design considerations will be applied when
drainage structures are located within airfield pavements or safety areas of the
airfield.

Except as may be specifically approved by the Authority, all storm drain pipe is to
be reinforced concrete, of a minimum diameter of 15 inches, and conform to the
FDOT Standard Specifications for Road and Bridge Construction, Concrete Pipe
Section 941-1 and 941-2. Other pipe types that may be considered are polyvinyl
chloride and corrugated polyethylene as appropriate for the project and approved
by the Authority.

For all pipes 36” in diameter and greater to be installed on airfield projects, the

contractor must provide the pipe supplier certified D-load test results for any lot of
pipe delivered to the site.
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Pipe bedding will consist of a bed of granular material having a thickness of at
least six inches (6”) below the bottom of the pipe and extending up around the
pipe for a depth of not less than 30% of its vertical outside diameter. Filter fabric
will be placed over the granular material and each pipe joint will be wrapped with
a minimum one foot (1’) overlap.

All pipes are to be kept clear of debris at all times during construction. After the
completions of all earthwork and the placement of all sod and/or seeding and
mulching and before final acceptance, all pipes will be cleaned of silt, debris, etc.
to the satisfaction of the Engineer. This may require the de-watering of the
pipes. Care must be taken during this operation so as not to damage the pipes
or the surrounding areas.

The minimum physical slope will produce a flow velocity in Concrete pipe of 2.5
fps min. and 12.0 fps max. when flowing full. The minimum physical slope will
produce a flow velocity in Corrugated Metal Pipe (when allowed) of 2.5 fps min.,
and 10.0 fps max. when flowing full.

The hydraulic gradient elevation in manholes and inlets will be a minimum of 1.0
foot below the throat of inlet or top of manhole unless minor energy losses are
considered in the hydraulic calculations. The minimum physical slope will
produce a flow velocity of 2.5 fps (min.) and 12.0 fps max when flowing full.

The maximum length of pipe between access entry structures will be 300 feet for
pipes less than 18 inches, 400 feet for pipes 24-36 inches, and 500 feet for pipes
greater than 36 inches.

1.4.F NPDES Generic Permit for Construction Activities

A NOI for NPDES Generic Permit must be filed with FDEP for construction sites
where more than 1 acre of land is disturbed. FDEP Form 62-621.300 (4) (b)
must be submitted and a copy of a SWPPP must be kept onsite. If an
Environmental Resource Permit (ERP) was issued by SWFWMD, the Erosion
and Sediment Control Plan prepared as part of the permit requirements can be
used in lieu of a SWPPP, provided that all requested information is included in
the Erosion and Sediment Control Plan. At the completion of the work Notice of
Termination, on Department form 62-621.300(6) must be submitted.

Site Utilities
1.5.A Related Sections

1.5.A.1.1.1.1 Section 1.4 Surface Water Management
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1.5.A.1.1.1.2 Section 2.2.A.6 Typical Facility Plumbing

1.5.A.1.1.1.3 Section 3.15

1.5.B Scope — Reserved

1.5.C Sanitary Sewers and Force Mains

Gravity sanitary sewers will be Polyvinyl Chloride for normal use and Ductile Iron
for occasions requiring special strength or protection.

Polyvinyl Chloride pipe and fittings will conform to ASTM Specifications D-304
(SDR 35). The bell end of joints and fitting will have a rubber sealing ring to
provide a tight, flexible seal in conformance with ASTM D-3212-76. The
maximum laying length will be 12.5 feet.

Ductile Iron pipe and fittings for gravity sewers will conform to the specification
for Ductile Water pipe (see Section 1.4.E), excepting that Ductile lron pipe
conveying sanitary sewer will have an interior “polylining” per manufacturer’s
recommendations.

Sanitary sewer force mains will be either Polyvinyl Chloride or Ductile Iron and
will conform to the Polyvinyl Chloride and Ductile Iron specifications for water
mains (see Section 1.5.E following), except that Ductile Iron pipe will be provided
with an interior polylining in accordance with manufacturer’s recommendation.
1.5.D Water Mains and Appurtenances

Ductile Iron pipe and fittings will be in accordance with ANSI / AWWA C 151 /
A21.51-81. Pipe will have an asphalt coated exterior and a cement lined interior
in accordance with ANSI/ AWWA C104 / A21.4-80.

Pipes larger than 8 inches will be Ductile Iron.

Polyvinyl Chloride pipe (up to and including 8 inch size) will be in accordance
with ANSI / AWWA C900-81 and with ASTM-D2241 and D-1784.

PVC pipe must be compatible with Cast and Ductile Iron pipe without the need
for special adapters.

The bell of PVC pipe will consist of an integral wall section with an elastomeric
ring which meets the requirements of ASTM D-1869.
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Gate valve discs will be suitable for operation in any position with respect to the
vertical. Valves for interior piping or exposed above grade will be handwheel
operated.

Valves three inches and larger buried below grade will be equipped with a two
inch square operating nut, valve box, and cover. The direction of opening for all
valves will be to the left (counter-clockwise). Unless otherwise specified, valves
for pressure service will be rated at not less than 150 psi, cold water, and
nonshock.

Fire hydrants will be in accordance with AWWA Specification C-502 with
breakable, dry-barrel, in two sections with the breaking flange located
approximately 2 inches above the ground line. The main valve opening will not
be less than 5 % inches, and the hydrant nozzles will consist of two 2 ¥ inch
hose nozzles and one 4 % inch pump nozzle. The hydrant will be equal to a
Mueller Centurion, Catalog Number A-423.

Backflow preventers will be above ground and will be of the double check valve
assembly type or the reduced pressure type depending on the degree of hazard
associated with the event to be prevented.

1.5.E Sanitary Sewer — Pretreatment Devices and Other Appurtenances
15E.1 Applicable Standards and Regulations

Wastewater discharges are regulated by the City of Tampa for the majority
of the areas located within the boundaries of Tampa International Airport
(TPA) and for Peter O. Knight Airport (POK) and Tampa Executive Airport
(TEA). Wastewater discharges from Plant City Airport (PCA) are
regulated by Hillsborough County and the City of Plant City.

City Section 26 (Utilities) Article 11l Sanitary Sewers

Sec. 26-120. Excluded wastes prohibits...”any person to discharge or
deposit any waste, waste material, gases, toxic materials or wastewater
which contains any pollutants of a type, nature, temperature or
concentration not found in normal domestic wastewater to the treatment
works.”

In addition “The department’s Technical Manual of Standards for Industrial
and Special Users sets forth the limitations and types of excluded wastes
which may be discharged following pretreatment.” (Ord. No. 89-253, §
2(58-126), 9-28-89)

All operations that generate wastewater other than sanitary wastewater
will be equipped with pretreatment devices or appurtenances that will

14



pretreat the generated wastewater to effluent levels compliant with the
City of Tampa Code referenced above. The City of Tampa (or the
regulating entity) will be contacted to confirm that the discharge is allowed.

1.5.E.2 Wash Racks

All wash racks built at Tampa International Airport for aircraft washing
must meet the requirements of the Aircraft Washing Operating Directive.
All other wash racks must meet the following requirements. Regardless of
the type of pretreatment provided, all wash rack outlets will be connected
to the sanitary sewer system, which is separate from the storm water
drainage (sewer) system. The system can be designed with a bypass that
allows the discharge of wastewater to the sanitary system, while diverting
storm water runoff to the storm water drainage system.

An oil/waster separator will be installed as a pretreatment system before
the wastewater is discharged into the sanitary sewer system. A sand trap
is also recommended.

1.5.E.3 Floor Drains

All building floor drains will be connected to the sanitary sewer system.
Depending on the types of activities conducted inside a building, the
following appurtenances may be required in order to comply with the City
of Tampa wastewater effluent disposal requirements:

Oil/Water Separator — They are required for all vehicles and equipment
washing activities. A sand trap may also be required.

Acid Tank — If there is a potential for acidic wastewater or other similar
liquids to be generated inside a building during equipment washing, floor
washing, or other operations, an acid tank will be installed.

Grease Traps — Grease traps must be installed for all restaurant
generated grease waste as required by local codes.

Dumpsters, waste compactors, and other waste handling equipment will
be installed such than any wastewater or leachate generated through
contact of water or storm water with the waste is discharged to the
sanitary sewer system. Pretreatment may be required depending on the
characteristics of the leachate.

1.5.E.4 Utility Permits

Coordination with regulatory agencies, such as City of Tampa Water
Department (water service commitment), City of Tampa Department of
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1.6

Sanitary Server (sanitary sewer service commitment), Hillsborough
County Health Department (water distribution system approval), EPC,
(sanitary sewer collection system approval), Hillsborough County Water
Department (water service commitment), Hillsborough County Sanitary
Sewer Department (sanitary sewer service commitment) will be conducted
during the design phase to determine the exact regulatory permitting
requirements.

All permit application documents will be submitted to the Authority for
review and approval prior to their submission to any agency.

1.5.E.5 Easements

If a project requires the abandonment, relocation, extension or installation
of utilities, the designer will include in their scope of services easement
coordination services. At a minimum this will include preparation of
developer agreements, legal descriptions and sketches of new or revised
utility limits.

Fueling Systems: Aircraft and Automotive — Reserved
1.6.A Related Sections — Reserved

1.6.B Scope — Reserved

1.6.C Applicable Codes and Reference Standards

Storage tanks which are regulated by federal, state and local agencies must be
registered with the FDEP. As defined by FDEP, a storage tank system includes
all tanks, integral piping, dispenser, and release detection equipment. See
Chapter 62-761 Florida Administrative Code (FAC) for complete definitions and
rules pertaining to underground storage tanks (UST’s) and aboveground storage
tanks (AST’s). Regulated systems generally consist of:

1.6.C.1 Underground storage tanks (UST) with capacities of greater
than 110 gallons;

1.6.C.2 Stationary aboveground storage tanks (AST) with capacities of
greater than 550 Gallons that store pollutants or hazardous
substances.

In addition, if a facility has a single AST with a capacity greater
than 1,320 gallons, the facility must also comply with the federal
Oil Pollution Prevention regulation (40 CFR 112). Once a
container exceeds the 1,320-gallon threshold, all containers with
a capacity of 55 gallons or more are regulated under this rule.
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In compliance with this regulation, A Spill Pollution Control and
Countermeasure (SPCC) plan must be prepared and
implemented.

All tanks, piping, and related equipment must be on the most
recent edition of the FDEP Approved Equipment List.

All site sample collection, site assessment activities, and all
laboratory analyses will be conducted in compliance with the
most current FDEP Standard Operating Procedures.

1.6.D Aircraft Hydrant Fueling System
New Installation

At Tampa International Airport, jet fuel is delivered via the hydrant fueling system
from the Bulk Fuel Farm to all the airsides.

All new piping for the hydrant fuel will be double walled piping in compliance with
current FDEP regulations Chapters 62-761 and 62-762, FAC.

All hydrant pits will be made on the most recent edition of the FDEP Approved
Equipment List. If a proposed hydrant pit is not on the list, the engineer or
contractor will contact the FDEP and notify Authority staff as early as possible.

Interstitial space will be filled with nitrogen with a pressure of 10 psi (pound per
square inch) or more, or will have a vacuum with a pressure of -10 psi or less.

Pressure gauges will be installed to accurately monitor the interstitial space.
Valves will be installed to allow visual monitoring for leaks and will be designed
such that the proper pressure can be restored after visual testing.

A Release Detection Response Level (RDRL) will be prepared by the Engineer
using the FDEP RDRL Guidance document. The RDRL will be submitted for
review by Authority and EPC staff before the final inspection by EPC staff.

Removal and Abandonment of Existing Hydrant Piping

Before the removal and abandonment of any existing hydrant fuel piping or
components, the operator of the system (currently ASIG) will be contacted by the
Authority in order to have the fuel removed and valves secured as needed. Once
the necessary work has been completed, the Authority will notify the
Engineer/Contractor.

Residual fuel will likely remain on the line and must be appropriately handled by
the contractor in charge of the removal or abandonment of the line.
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For piping that will be removed, pigging is allowed, provided that the residual fuel
and the waste generated are prevented from reaching the surrounding soil and is
disposed of in accordance with applicable regulations.

Piping that will permanently be left in place will be grouted once the residual fuel
has been removed. In some cases, the Authority will allow some piping be left in
place without grouting. However, all residual fuel must be removed and the line
must be certified gas free or filled with nitrogen to prevent corrosion.

1.6.E Automotive, Emergency Generator, and Other Tank Fueling Systems

The Authority recommends that fuel tanks used for automotive and emergency
generators be stored in aboveground storage tanks instead of underground
storage tanks. Emergency Generator tank will be less than 550 gallons to the
extent possible. As indicated above, such tanks are exempt from FDEP
regulations.

= All regulated tanks will be double walled tanks or have secondary
containment in compliance with Chapters 62-761 and 62-762, FAC.

= Tanks and fuel dispensing equipment will be located as far as possible from
storm water inlets.

= For all systems that fall under the SPCC regulations, the operator of the
system must have an SPCC plan prepared in compliance with the Federal
regulations and submitted to EPC and the Authority before the system is
put in service.

A Release Detection Response Level will be prepared by the Engineer and
submitted for review by Authority and EPC staff before the final inspection by
EPC staff. The FDEP “Release Detection Response Level Guidance” document
will be used in the preparation of the RDRL; it can be found at:

http://www.dep.state.fl.us/waste/quick topics/publications/pss/tanks/rdrl.pdf

1.6.F Notification and Registration Protocol

Notify and coordinate all activities with the Authority Maintenance Engineering
Department.

Determine whether the storage tank system is a regulated system. If the system
is not regulated, no tank registration is required. However, copies of the design
plans will be sent to the EPC for their records and submitted to Authority staff for
review.
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Submit storage tank system designs and a copy of the completed Storage Tank
Registration Form to the EPC for review. If a tank system is being removed, an
application for Closure of Pollutant Storage Tank System Form will be submitted
to EPC. EPC will review the plans and approve them or return the submittal with
comments for revisions. After revisions have been made, re-submit the
documents to EPC for approval. A copy of the approved plans will be submitted
to the Authority.

As applicable, obtain the appropriate construction permits from the city or county
and submit copies to the Authority.

Provide the Authority and EPC with advance written or verbal notices as follows:

= Ten calendar days advance notice for tank installation, replacements,
or upgrades.

= 30 calendar days advance notice for tank closures.

= Send the completed Storage Tank Registration Form to FDEP in
Tallahassee with copies to EPC.

» Provide the Authority and EPC a 48-hour advance notification prior to
commencement of on-site work for all tank removals, installations,
replacements or upgrades. If work is to be completed in stages, this
48-hour notice is required prior to each stage of work.

= After completing steps above and approval by the Authority, work may
begin. (Note: if an UST system is being installed or removed, an
Underground Storage Tank Installation and Removal Form for Certified
Contractors must be completed and submitted to EPC and the
Authority after work is complete on the tank system.

= Copies of all applicable forms, plans, reports, and record drawings will
be submitted to the Authority’s Planning and Development Engineering
Department.

1.6.G Design and Installation Requirements — Reserved

1.6.H Underground Storage Tank Removal/Abandonment Pre-Tank Removal
Requirements

Notification of tank closure (removal) is to be submitted to the appropriate

agencies as per the protocol, including the Fire Department, or local Fire
Department, as applicable.
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Only a State Certified Pollutant Storage Systems Contractor will perform
tank removals. A copy of the Contractor’s or sub-contractor’s certification
must be submitted prior to commencement of the Work.

A Work Plan will be prepared and submitted prior to commencement of
work.

A Health and Safety Plan will be prepared and submitted prior to
commencement of work.

When groundwater monitor wells are present, samples must be obtained
prior to tank removal.

Tank removals will be performed in accordance with FDEP’s Storage Tank
System Closure Assessment Requirement (latest edition). A copy of this
guidance document can be obtained for the FDEP website at:
http://www.dep.state.fl.us/waste/quick topics/publications/pss/tanks/refere
nce/6closure.pdf

1.6.1 Tank and Soil Removal Operations

1.6.J

All interior liquid from the tank and integral piping must be properly
removed and disposed of prior to tank removal.

During excavation, soil samples will be continuously screened for organic
vapors following the FDEP “headspace” method using an organic vapor
analyzer (OVA) equipped with a flame ionization detector (FID) or
equivalent.

All contaminated soils excavated during tank removal will be placed on,
and covered with, plastic sheeting and secured.

Waste Characterization soil samples will be collected and analyzed for the
FDEP “Pre-Burn” constituents prior to removal of contaminated soil from
site for disposal.

All contaminated soil disposal manifests will be supplied to the Authority
as part of the Closure Assessment Report.

Tank Disposal Operations

Tank will be purged for all volatile and explosive vapors prior to entry
and/or removal of interior sludge.

Tank will be rendered unsuitable for future use as a storage tank by
drilling or cutting holes in the tank before removal of it from the site.
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1.6.K

l16.L

Tank disposal manifests will be included as part of the Closure
Assessment Report.

Free Product Removal and Groundwater Testing

Should any free product be encountered in tank system excavation, it
should be removed by appropriate methods, (i.e., absorbent mats or
vacuum suction).

Should groundwater be encountered less than 20 feet below land surface,
samples will be obtained from each monitor well before tank removal. If
there are no monitor wells present, a temporary well point should be
installed in the area of highest OVA reading or in the area of the tank fill
port before excavation is backfilled.

If groundwater is more than 20 feet below grade, coordinate with
appropriate governmental agency to determine if sample is required.

Storage Tank Forms

The following forms, where applicable, should be included in the Closure
Assessment Report and also submitted to the appropriate agencies:

= Application for Closure of Pollutant Storage Tank Systems which can be
found at:

http://www.epchc.org/DocumentCenter/Home/View/101

= Underground Storage Tank Installation and Removal Form for Certified
Contractors, which can be found at:

http://www.dep.state.fl.us/waste/quick topics/forms/documents/62-

761/761 5.pdf

= Discharge Reporting Form and Incident Reporting Form which can be found

at:

http://www.dep.state.fl.us/waste/quick topics/forms/documents/62-

761/761 1.pdf

http://www.dep.state.fl.us/waste/quick topics/forms/documents/62-

761/761 6.pdf;

= Storage Tank Registration Form and instruction which can be found at:
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1.7

1.8

http://www.dep.state.fl.us/waste/quick topics/forms/documents/62-
761/761 2.pdf

» Limited Closure Summary Report Form which can be found at:
http://www.dep.state.fl.us/waste/quick topics/forms/documents/62-
761/761 8.pdf

1.6.M Closure Assessment

For sites with documented soil or groundwater contamination that has already
been reported to the regulatory agencies, a closure assessment is not required
prior to the removal or abandonment of USTs, ASTs, and appurtenances.
However, a Limited Closure Summary Report Form must be filled out and
submitted to the EPC.

For all other site, a “full” Closure Assessment is required and a Closure
Assessment Report must be prepared as described below.

Closure Assessment Report will include all items from the attached checklist.
1.6.N Post-Removal Activities

Return the site to original condition or as otherwise specified.

Remove all debris.

Address contaminated soils and/or groundwater in accordance with pertinent
regulatory requirements.

Provide the Authority with a copy of the complete Closure Assessment Report
including all pertinent drawings and specifications.

AGT Guideways - Reserved

Landscaping and Irrigation

1.8.A Related Sections — Reserved

1.8.B Scope — Reserved

1.8.C Applicable Codes and Reference Standards

Landscape treatment will be provided in accordance with the City of Tampa

Municipal Code Chapter 13 (Latest Version), Landscaping, Tree Removal, and
Site Clearing, and any other applicable City of Tampa Rules and Regulations.

22


http://www.dep.state.fl.us/waste/quick_topics/forms/documents/62-761/761_2.pdf
http://www.dep.state.fl.us/waste/quick_topics/forms/documents/62-761/761_2.pdf
http://www.dep.state.fl.us/waste/quick_topics/forms/documents/62-761/761_8.pdf
http://www.dep.state.fl.us/waste/quick_topics/forms/documents/62-761/761_8.pdf

Plans, specifications, and inspection for landscaping will be accomplished by a
professional landscape architect registered in the State of Florida.

All plant materials will be in accordance with Grades and Standards for Nursery
Plants, Parts | and Il, latest edition, as published by the Florida Department of
Agriculture and Consumer Services. All plants not otherwise specified as being
“Specimen” will be Florida Grade Number One or better, as determined by the
Florida Division of Plant Industry. “Specimen” refers to an exceptionally dense,
symmetrical plant, so trained or favored in its development that its appearance is
unquestionable and outstandingly superior in form, number of branches,
compactness, and symmetry.

1.8.D Planning Objectives

Primary design objectives for the proposed project area will focus on the
following areas of concern described below.

Maintaining and Reinforcing the Central Theme of Existing Planting Areas: By
using certain varieties of landscape materials that currently exist within the
terminal complex, a unity in design will result to enhance and reinforce the
existing overall design concept.

Protecting Existing Plant Materials: Existing trees and shrubs will be protected.

Relocating Existing Trees: EXxisting trees that must be removed due to proposed
construction will be relocated to a suitable location within the terminal complex
whenever possible, at the direction of Authority. Tree relocation will be
accomplished by a qualified and licensed mechanical tree mover and will be
coordinated with Authority.

Visual Screening and Aesthetic Effects: Visual screening will be used where
service-oriented and mechanical facilities, if any, are visually adjacent to public
areas. Screening materials will consist of large trees and shrubs, berm/hedge
combinations, or walls. Service facility walls should be softened with ground
cover. The transition from parking area to public right-of-way can be made more
visually pleasing with partial or intermittent screens of plant materials, which also
function as a defining edge for the parking area.

Heat and Glare Reduction: Plant materials will be used wherever possible to
reduce the glare and solar radiation in the airport environment created by
pavement surfaces and structures. Plant materials effectively prevent the glaring
light from reaching a reflective surface, block the glaring light from a reflective
surface, and decrease the reflective qualities of a surface.
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1.8.E Authority Standards
1.8.E.1 Soil and Planting Beds

Soils: The project site has been subject to considerable soil disturbance in
the past. Soils analysis studies should be completed so that all variables
are known. Soil testing locations will be designated on the Plans. Tests
for soil pH, soluble salts, and organic content, as a minimum, will be
conducted for each testing location. Soll testing will be conducted by an
approved soil testing laboratory. Results of the analysis and
recommendations for any amendments will be provided to the
Owner/Architect prior to any installations throughout the project. If soil
conditions are insufficient for proper plant growth, compensation for
deficiencies can be made as detailed landscape plans are developed.

For the subject site, the following soil preparation will be completed prior
to plant material installation. Inspections for soil medium verification will
be strict, and must be in adherence with the following specification.

Preparation for tree planting areas will be as follows: Trees will grow in
the existing soil, but to promote quick recovery from the transplanting
process, backfill will be required that contains 60% high quality,
pulverized, local brown peat; 1 cubic foot of manure per 1 cubic yard of
peat; and, 40% sand loam. Backfill will be placed around the balls of all
new trees. Large shade trees should have pits 2 feet greater in diameter
than the size of the ball. Sides and bottoms of the pits should be scarified
to increase porosity and to help root penetration into the existing soil.
Care should be taken to ensure trees are planted at the proper depth, and
to prevent settling of the soil. All trees should be set so that the top of the
ball is 1 inch above the finished grade. For trees on sloping areas, the top
of the ball should be even with the downhill side.

Shrubs require similar bed preparation. Bed areas require a minimum
excavation depth of 6 inches. The excavated soil should be removed from
the site and the beds backfilled with a thoroughly mixed and prepared soil
containing 1 part sandy loam, 1 part peat moss, and 1 part sharp sand.
Shrub areas which occur on compacted fill should have 12 inches of
prepared soil. These areas require cultivation to a depth of approximately
6 inches before tilling in a topsoil mixture. Once the bed is prepared, it
should be sterilized using an appropriate method to prevent weeds and
unwanted growth. Bed areas which occur on slopes greater than 3:1
should be stabilized to prevent erosion until plants are established.

After bed preparation has been accomplished, plants should be spaced

according to specifications and set with top of balls even with top of bed.
Soil should be compacted carefully around each plant and watered
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sufficiently to eliminate air pockets around roots. A minimum 3-inch layer
of red hardwood mulch, certified by the Florida Mulch Council, will be
added after plants have been installed.

Grassed and ground cover areas should have a minimum 4 inches of
topsoil over regraded subsoil. Drainage is essential, so it is expedient to
cultivate sand or sandy loam into the upper 4 inches of soil to permit fine
grading. All areas to be grassed should be fine graded to establish a
smooth, even grade, suitable for grass placement. Any undulations that
cannot be raked out should be top dressed with sandy loam. Stones 1
inch or larger, sticks, roots, or other debris exposed during this operation
should be removed from the site. Areas showing weed growth will be
sprayed with Authority-approved herbicides, mowed, and clippings
removed from grassed areas prior to final grading.

Grassed areas which receive sod application should have sod placed so
edges are touching, top dressed to fill voids with sharp sand, and rolled to
eliminate undulations. The ground should be scarified as necessary
immediately before sodding to provide a smooth bed. Drainage swales or
channels should be protected with solid sod and/or matting as required.
During construction, temporary measures should be taken to prevent
erosion and sediment build-up of all drainage systems.

Protection and Relocation of Existing Plant Materials: Protection and/or
relocation of existing trees will be in accordance with City of Tampa
Municipal Code Chapter 13, (10/12/89).

1.8.E.2 Acceptable Plant Material

For the purpose of unity in design, the plant list provided will form the
basis of landscape design. Plant materials permitted have been selected
for adaptability to existing conditions, harmony, interest in structure,
texture, and ultimate growth habits. Acceptable plant materials for specific
uses are shown in Table 1.3. Shade Trees and Other Trees as listed are
acceptable for use in open areas, surrounding buildings, buffer areas, and
parking areas except as noted. Shrubs as listed are acceptable for use in
all landscape areas. Ground Covers as listed are acceptable for mass
plantings. Vines as listed are acceptable for upright growth against
buildings or other structures. Any deviation from this list will require the
approval of Authority's Director of Maintenance.
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Table 1.3

Acceptable Plant Material for Shade Trees,
Other Trees, Shrubs, Ground Covers, Vines, and Grassed Areas

Shade Trees

Common Name

Botanical Name

Live Oak

Jacaranda

Oriental Sweet Gum
Red Maple

Quercus virginiana
Jacaranda acutifolia
Liqguidambar formosana
Acer rubrum

Other Trees

Common Name

Dahoon Holly

Crape Myrtle

Southern Magnolia
Paurotis Palm

Senegal Date Palm
Canary Island Date Island
Ligustrum Tree

Cabbage Palm

Drake Elm

Chickasaw Plum (Note 1)

Botanical Name

Ilex cassine
Lagerstroemiaindica
Magnolia grandiflora
Paurotis Wrightii

Phoenix reclinata

Phoenix Canariensis
Ligustrum japonicum

Sabal palmetto

Ulmus parvifolia sempervirens ‘Drake’
Prunus angustifolia (Note 1)

Common Name
Cast-iron Plant
Rigid Bottlebrush
Dwarf Yaupon Holly
Giant Liriope
African Iris

Indian Hawthorn
Crinum Lily

Florida Anise
Dwarf Burford Holly
Nandina

Oleader Calypso
Split-leaf Philodendron
Coontie

Dwarf Wax Myrtle

Shrubs

Botanical Name

Aspidistra elatior

Callistemon rigidus

llex vomitoria nana “Schillings”
Liriope muscari “Evergreen Giant”
Moraea iridoides
Rhaphiolepsis indica

Crinum asiaticum

Illicium anisatum

llex cornuta Burfordii Nana
Nandina domestica

Nerium oleander “Calypso”
Philodendron selloum

Zamia floridana

Myrica cerifera

Ground Covers

Common Name
Day Lily
Lily-turf
Mondo grass
Confederate Jasmine
Dwarf Confederate Jasmine
Society garlic
English lvy
Holly Fern
Wood Fern
Boston Fern

1.8.E3 |

Botanical Name

Hemerocallis spp.

Liriope muscari

Ophiopogon japonicus
Trachelospermum jasminoides
Trachelospermum asiaticum “minima”
Tulbaghia violacea

Hedera Helix

Cyrtomium falcatum

Thel%f_teris spp.

rﬁ'& gperrlsis exaltata

Common Name
Confederate Jasmine
Coral Honeysuckle

Vines

Botanical Name
Trachelospermum jasminoides
Lonicera sempervirens

Grassed Areas

St. Augustrine - Bitter blue or Floratam

Argentine Bahia

1 Notin parking lots - open areas only

Depending on location, different sources of irrigation water are utilized

including reclaimed, well and municipal potable.

The irrigation water

supply must be site specifically verified prior to plant selection to ensure
proper plant selection compatible to water type.

Sleeving:

Control Valves:

All irrigation-related sleeving will be PVC Schedule 40 and
installed for the proposed project area so that sprinkler systems can be
installed without the disruption of transportation systems. All piping used
in planting areas will be PVC Schedule 40.

The control valves will be electric automatic remote

control valves. All electric valves will be enclosed in plastic valve boxes.
Backflow preventers will only be used when tied to a potable system.
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Reclaimed water valve boxes should consist of purple polyolefin material
and clearly marked “Reclaimed water — do not drink”.

a. Small grassed areas which occur adjacent to roadway
paving will be watered with small diameter pop-up heads so
that close control can be maintained on wind spray.

b. Flush lawn quick coupler valves will be provided in all
landscape planted areas. They should be located so that all
trees and planting areas can be reached by a 100-foot hose.

C. Irrigation piping will not be installed on top of roadway slopes
or along retaining wall toes unless cut-off valves are
positioned at lower levels and away from structure.

1.8.E. Erosion Control During Construction
Where slopes are equal to or greater than 3:1, jute matting or fiberglass
matting should be considered to protect against erosion of the topsoil or
prepared soil. Drainage systems should be protected with solid sod
and/or matting, as required. During construction, temporary measures
should be taken to prevent erosion and sediment build-up of all drainage
systems.

1.9 Site Signage and Graphics — Reserved

1.10 Access Control - Reserved

1.11 Fencing and Gates - Reserved

1.12 FAA Systems — Reserved
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Section 2 - Architecture — Building Engineering

2.1

2.2

Applicable Codes and Reference Standards

The design professional is responsible for identifying and complying with all
applicable local, state and federal codes, regulations and standards.

Building Objectives - Planning Criteria

2.2.A Typical Facility Objectives
2.2.A.1 Geotechnical
2.2.A.1.1 Building Area

Previous Foundation History: A variety of structural foundation types have
been used at TIA, including the following:

a. Landside Terminal Building (1971): This building is supported on both
steel pipe piles and spread footings, bearing on rock at willow rock
locations. A boring was drilled at each column location. At one
column location, excessive settlement was experienced, resulting from
solution activity in the limestone bedrock under a spread footing at that
location. The settlement initiated when three levels of the garage were
added in 1982. About two inches of settlement occurred and large
guantities of grout had to be pumped into the solution void to stabilize
the foundation. Grouting quantity could not be predicted in advance.

b. The foundation systems utilized for the original four airsides (1971)
vary. Airsides B and C were built on pile foundations; Airsides D and E
were constructed on willow spread footings. The foundations of the
shuttle (AGT) system hammerhead pier and maintenance
area/platforms for all four original airsides were constructed with pile
foundations.

c. Taxiway "J" Overpass (1971): Spread footings on limestone were
used.

d. Airside F (1987). Spread footings, in combination with a grouting
program, were used. A boring was drilled at each column location.
Grouting quantities were substantial and could not be accurately
predicted in advance.
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. Airside F AGT System Guideway Piers (1987): Drilled shafts were
used. Final lengths were determined by a boring taken at each drilled
shaft, plus observations during the shaft drilling operations.

Quad Deck Expansion on East and West Sides of Terminal Building
(1987): Dirilled shafts were used. Final lengths were determined by a
boring taken at each drilled shaft, plus observations during the shaft
drilling operations.

. Long Term Parking Garage (1991): Drilled shafts were used. Final
lengths were determined by a boring taken at each drilled shaft, plus
observations during the shaft drilling operations.

. Airside A (1993) was constructed utilizing 30", 36", 42” and 48’
diameter drilled piers as the foundation system. The AGT
maintenance platforms and the passenger loading bridge pedestals
were constructed on 48” diameter drilled shafts.

Airside E (2002) was constructed utilizing spread footings. The AGT
maintenance platforms and the passenger loading bridge pedestals
were constructed on 48” diameter drilled shatfts.

Airside A Outbound Baggage Sortation Facility (2003) was constructed
utilizing 48” diamante caissons under all columns and strip footings
under the exterior masonry walls.

. Airside C (2005) was constructed utilizing spread footings. The AGT
maintenance platforms and the passenger loading bridge pedestals
were constructed on 48” diameter drilled shafts.

Remote Parking Garage (2005) was constructed utilizing 307, 48” and
60” diameter drilled piers (caissons). The administration building was
built on spread footings.

New Foundations: Because of the uncertainty of the limestone bedrock
consistency, drilled shafts or piers have been the most prevalent
foundation system in recent years. Airside E was, however, a notable
exception; it was constructed on willow spread footings.

The foundation system options must be considered on a site by site basis
after an extensive geotechnical investigation.

If a deep system is required, the choices include drilled shafts, piers, or
caissons and auger cast piles. Mechanically driven pile systems are not
allowed with close proximity of the Landside Terminal Complex.
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Geotechnical Investigation: As a minimum, the following guidelines will be
observed in the design investigation.

a.

b.

Minimum boring grid will be 200 feet on center.

Borings and testing locations will carry airport grid coordinate locations
and ground surface NGVD elevations.

Minimum boring depth will be 50 feet, including 20 total feet into refusal
(N=50+ blows/ft) limestone material.

Testing locations, procedures, and times of testing will be established
well in advance of testing, and must be coordinated with the Authority.
Test locations will be cleared for utilities by the Design Consultant, the
Authority, and affected utility companies. All areas disturbed by testing
must be restored to the satisfaction of the Authority.

Sufficient field and laboratory testing will be performed to establish
classifications and properties for the various strata encountered. This
will  include determination of Unified Soil Classifications,
plasticity/consolidation properties of compressible materials, bearing
values, strength properties, and groundwater conditions.

Design phase load test programs will only be considered after
completion of a preliminary geotechnical program, a preliminary
foundation analysis, and a cost study justifying the load test program.

Foundation selection will address vibration and disturbance to adjacent
structures, noise, and annoyance levels, cost, risk, and constructability.

Earthwork: Specific recommendations will be made for the project needs
in the areas of clearing and grubbing, undercutting, proof rolling,
embarkment construction, suitable materials, compaction, stabilization,
subgrade preparation, and any special procedures that may be proposed.

Related Sections:

©oNOW

Civil, Roadway, and Airfield
Utilities

Structural

Mechanical

Electrical

10. Landscape and Irrigation
12. Elevators
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Code Requirements:

a. Geotechnical testing will conform to applicable sections or ASTM
Volume 04.08, “Soil and Rock; Building Stones; Geotextiles.”

b. Geotechnical testing and engineering will be conducted by
corporations and experienced individuals licensed to practice this
specialty by the State of Florida.

2.2.A.2 Structural — Reserved
2.2.A.3 Architectural
2.2.A.3.1 Glare Control or Prevention

= Use roof overhangs, tinted glass, coated glass, fritted glass or
applied films to control glare and reduce heat gain from the sun.

= Exterior sunscreens are generally not allowed because they
provide a roosting area for birds. Reflective-type glasses are
generally not considered because of the possibility of creating
high intensity reflections that might temporarily cause blindness
to pilots during aircraft operations.

= Consider glare patterns in the placement of light fixtures. High
contrast “scallops” can be created on walls or sign faces as a
result of poor fixture placement. When preparing reflected
ceiling plans, show all ceiling-hung signage elements so that
lighting patterns and glare potential may be reviewed. Avoid
placing lighting adjacent to ceramic tile walls; the “wash” of light
accentuates irregularities that are common with such a finish.

= Avoid products or conditions that can create navigation hazards.
Finishes such as metallic paints can cause visual reflections
and even radar interference. Sloped glass areas can cause
reflection problems.

= High intensity exterior lighting fixtures will be selected that
include appropriate shielding or cut off provisions to eliminate
glare to roadway and walkway areas.

2.2.A.3.2 Noise and Vibration Control

= Provide for isolation joints between slab areas and between

slabs and columns. This isolation will be designed to prevent
the transmission of low frequency vibrations from main

31



mechanical rooms that contain chillers, compressors, and
pumps.

Provide localized isolation for pumps, air handlers, and so forth.
Consider inertia pads.

Install sound attenuation devices on ductwork and provide
acoustic treatment in air plenum areas.

At baggage sortation areas, provide vibration isolators at all
conveyor system suspension elements. Consider a sprayed-on
insulation product on the bottom side of all elevated slabs for
thermal and sound absorption purposes.

2.2.A.3.3 Passenger Circulation and Travel Distance

Endeavor to maintain a maximum 700-foot walking distance
from the passenger's parked car to the door of the aircraft.

Understand the influences of the types of passenger flow as
follows:

Enplaning passengers: “Trickle flow” describes the arrival rate for

departing passengers. The earliest passengers arrive an hour or
more before departure, and the arrivals continue a few at a time
every few minutes until departure.

Deplaning _passengers: “Slug flow” describes the 200-300

passengers arriving through a single doorway within a five- to ten-
minute time period.

Maintain a 30-foot minimum clear width for a double loaded
concourse walkway.

Position passenger check-in counters so they are set back a
minimum of 16 feet from the edge of the concourse walkway to
accommodate the passenger queue. By setting the check-in
counter at a +*60 degree angle relative to the concourse
walkway, the available queuing area can be increased. The
angular placement of the counter also provides improved sight
lines for the gate number signage on the check-in counter back
wall. (See 2.2.B.1.6, 2.2.B.2.2, and 2.2.B.2.3 for notes
regarding ticket counter and back wall design.)

Arrange seating and check-in counters to create separate
enplaning and deplaning aisles within each holding area.
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Provide a direct gate to walkway alignment for deplaning aisle.
Locate the enplaning aisle parallel and adjacent to the outside
wall.

= Provide stairs adjacent to up and down escalators as a backup
system when the escalator(s) may be out of service. Minimum
escalator tread width will be a nominal 40 inches to
accommodate a single passenger with carry-on baggage.

2.2.A.3.4 Building Occupant Load and Miscellaneous Code Issues

With the 1991 edition, the Life Safety Code, NFPA 101, began to
recognize the unique occupancy conditions associated with airport
terminal buildings. Table A.7.3.1.2 provides airport terminal load
factors to assist in calculating the occupant load.

Table A.7.3.1.2 (NFPA 101-2000)
Airport Terminal Occupant Load Factors

Airport Terminal Area Area/Person
Concourse (circulation area) 100 sf / person
Waiting areas (seating areas 15 sf/ person
Baggage Claim 20 sf/ person
Baggage Handling 300 sf / person

Other terminal space occupant loads that have been generally
agreed to by the City of Tampa Building Department and Fire
Marshal includes:

Gift shop (mercantile) 60 sf/ person
Lounge / restaurant (small assembly) 15 sf/person
Airline operations (business) 100 sf / person
Storage 300 sf / person
Mechanical / Electrical (storage) 300 sf / person
AGT Maintenance (storage) No occupant load
Toilet Rooms No occupant load
Elevators, escalators, and stairs No occupant load

Section 12.2.3.3 includes Exception No. 2 which allows exits to be
distributed around the perimeter of the building. Exiting distances
become more workable, but most of the exit doors must now be
equipped with special delayed release locking hardware to maintain
aircraft operations area (AOA) security. In Airsides F, A, E, and C,
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exterior exit stairs are provided at frequent intervals around the
building perimeter. These stairs are served by exit doors with
delayed release exit hardware that is interfaced with an access
control system based on a computer/identification badge program.
Section 7-2.1.6, provides the guidelines for this operation (refer to
subsections 2.2.A.3.5 and 2.2.A.3.6 for the functional features of
the access control system and the delayed action fire alarm
system).

In addition to the interior and exterior exit stairs, the elevated
emergency walkway between the AGT guideways has been
recognized as an acceptable exit, or area of refuge. Other
potentially applicable NFPA fire codes include (but are not limited
to) the following: NFPA 1, Uniform Fire Code, NFPA 10, Standard
for Portable Fire Extinguishers; NFPA 13, Standard for the
Installation of Sprinkler Systems; NFPA 20, Standard for the
Installation of Stationary Pumps; NFPA 30A, Code for Motor Fuel
Dispensing Facilities and Repair Garages; NFPA 70, National
Electric Code; NFPA 72, National Fire Alarm Code; NFPA 80,
Standard for Fire Doors and Fire Windows; NFPA 88A, Standard
for Parking Structures; NFPA 92B, Standard for Smoke
Management Systems in Malls, Atria, Large Areas; NFPA 96,
Standard for Ventilation Control and Fire Protection of Commercial
Cooking Operations; NFPA 105, Standard for the Installation of
Smoke Door Assemblies; NFPA 110, Standard for Emergency and
Standby Power Systems; NFPA 111, Standard for Stored Electrical
Energy Emergency and Standby Power Systems; NFPA 130,
Standard for Fixed Guideway Transit and Passenger Rail Systems;
NFPA 221, Standard for Fire Walls and Fire Barrier Walls; NFPA
241, Standard for Safeguarding Construction, Alternation, and
Demolition Operations; NFPA 407, Standard for Aircraft Fuel
Servicing; NFPA 409, Standard for Aircraft Hangars; NFPA 415,
Standard for Airport Terminal Buildings, Fueling Ramp Drainage,
Loading Walkways; and NFPA 780, Standard for the Installation of
Lightning Protection Systems.

NFPA 415, Section 2-1.5, addresses architectural features that may
be required if potential fuel spill points (such as fuel hydrant boxes)
are located less than 100 feet horizontally from glazed building
walls. Section 3-1.1 addresses minimum ramp slopes away from
terminal buildings.
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Relatively obscure code provisions can create difficulties for
designers if they are not considered in the early schematic phase of
a project. NFPA 415, Section 2-2.2, restricts the placement of
exhaust outlets, or air intakes, on the aircraft ramp side of the
building. Openings will not be less than ten feet above grade level
of the ramp.” This provision has required several creative solutions
to accommodate kitchen makeup air and exhaust, and tenant area
toilet exhausts.

2.2.A.3.5 Access Control System (ACS)

In compliance with Transportation Security Administration (TSA)
Part 1542, the Authority has an Airport Security Program
incorporating the use of a computerized Access Control System
(ACS). The ACS software (CCure800) and processing panels are
manufactured by Software House. This ACS controls select doors
and gates throughout the airport terminal complex and airfield.

The system has the capability to:

= Ensure that only those persons authorized to have access to
secured areas are able to obtain that access.

= Deny access immediately at the access point(s) to individuals
whose authority to have access changes.

= Differentiate between persons authorized to have access only to
a particular portion of the secured area or to the entire
secured area(s).

= Restrict an individual's access by time and date.

Upon authorization, security training, and an FBI background
check, employees of the airport, tenants, or contractors may be
issued an Airport Identification Badge that incorporates a uniquely
identifiable electronic code. When the proximity badge is presented
to the badge reader at either side of the door or gate, the system
confirms access authorization according to the particulars
previously entered into the individual's computer record.

In addition, select components of the Access Control System have
been installed in other non-secure access points (i.e., Authority
Offices). For these doors, exit activation of the door release
mechanism is usually controlled by a motion sensor and/or panic
hardware.
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The ACS host computer is located in the Communications (Comm.)
Center. The access status of each employee is programmed into
the system by way of a terminal located in the Operations
Department. Comm. Center personnel monitor the system's
operation and report alarm conditions to the Airport Police
Department. At many portals, an alarm condition initiates a video
scan of the location that can be recorded and reviewed.

The ACS host computer is networked with processors which are
located at each airside building through a fiber optic conductor
network. From these processors, the network is distributed to local
processors, which generally are located in nearby mechanical or
electrical spaces that can support four door openings. At doors,
power supplies and timer modules interface with either
electromagnetic locks or electronic panic devices to provide
controllable access through the portal. At gates and turnstiles, the
card reader interfaces with contacts to start a gate operator or
release a turnstile.

Access-controlled building doors are also interfaced with the fire
alarm system to allow a complete release of all doors in the event
of general building alarm activation.

2.2.A.3.6 Closed Circuit Television (CCTV) System

The Airport utilizes CCTV for various security and operational
purposes. The system transmits video via coaxial and fiber optic
cable. The CCTV cameras consist of pan/tilt/zoom and fixed mount
lens type that redesigned for both interior and exterior
environments. Video is transmitted back to the Airport
Communications Center where by the cameras can be controlled
through video switchers located in Airport Operations, the Airport
Police Department, and the Communications Center Many cameras
and associated video signals are linked to the access Control
System that displays video upon a generated alarm. All CCTV
cameras are digitally recorded on a 24-hour basis.

Typical areas with CCTV monitoring include:

= Passenger screening areas at the airsides

Airside concourses and exit doors.

AOA turnstiles from the truck court (at the airsides)

AOA vehicle gates (at the truck courts and around the airfield)

36



= At the monorail and shuttle stations (at the airsides, at landside,
and in the Long Term Garage)

= At entry/exit doors at baggage makeup areas (AOA);
= And at many other selected areas

= The CCTV system continues to expand. A designer must meet
with the Operations and Police Departments to establish and
confirm the definitive needs for a particular project

2.2.A.3.7 Federal Inspection Services (FIS) Security

In Airside F, a second door security system is installed to maintain
a sterile accessway for arriving international passengers. At each
of the international arrival ramps, a door interlock has been created
with a pair of doors above and a pair of doors below the loading
bridge entry/exit door. An electromagnetic lock system allows for
only one pair of doors to be open at one time. The locking
arrangement is controlled by key switches operated by an airline
gate agent. In the most frequently used condition, the domestic
mode, doors above the loading bridge door (located between the
holdroom and the loading bridge door) are held open by energized
electromagnetic door holders (their electromagnetic locks are de-
energized). The second pair of doors below the loading bridge
door is locked with electromagnetic locks preventing access to the
lower level FIS processing area.

When an international flight is due to arrive, the gate agent resets
the key switch reversing the locking arrangement. The
electromagnetic holders on the upper doors are de-energized which
allows the doors to close against an energized electromagnetic
lock. The upper doors are then secure. As a result of the same
key switch operation, the magnetic locks on the lower doors are de-
energized which allows them to open. As the passengers move
down the ramp, the doors can be opened and then held open by
the electromagnetic holders which are now energized. When the
last passenger passes through the lower door opening into the FIS
screening area, the gate agent activates another key switch which
resets the interlock to the domestic operation mode.
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2.2.A.3.8 Fire Alarm Pre-Signal System

With the activation of a pull station, smoke detector, heat detector,
or sprinkler flow switch, an audible signal and visual display are
indicated at the local building annunciator and at the Comm.
Center. An alphanumeric display is illuminated on the fire alarm
control panel, a graphic representation appears at the “satellite”
annunciator at the airside, security office, and the fire control
rooms, and a user-defined English language description is
transmitted to the Comm. Center CRT displays and line printers.
Activation of a duct detector on an air handling unit will immediately
shut that unit down. Additional HVAC control sequences may occur
as a result of building control system programming. A local
indicating lamp will light at locations of the area detector or duct
detector initiating the alarm.

Upon activation of any elevator lobby, elevator machine room, or
elevator hoistway smoke detector, Phase | recall will be initiated at
that elevator (or bank of elevators), and the elevator car will return
nonstop to its designated service level where the doors will open
and remain open. The “Do Not Use Elevator” lamp will iluminate at
the designated level.

Upon activation of an elevator machine room or elevator hoistway
heat detector, the system will shunt trip the elevator controller
operating power after the above recall event has successfully
landed the elevator at the appropriate level and opened the doors.

Once the alarm is displayed, the Comm. Center notifies the airport
police dispatcher of the alarm and an officer is dispatched to
assess the alarm condition. If within a five-minute time period, the
alarm is determined to be false, the system will reset and all
functions will return to normal. If the alarm is verified as valid, the
officer immediately advises the Comm. Center of the details and a
general alarm is initiated.

At a general alarm, the City of Tampa Fire Department is notified
(apparatus will be dispatched), a contact closure is made with the
access control system, and all delayed-action door operators are
immediately released. One of several prerecorded messages is
broadcast over the annunciator speaker system, and the strobes
begin to flash.
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In the event the police officer is unable to complete alarm
verification within the five-minute pre-signal period, a general alarm
is initiated and all operations previously mentioned will occur.

2.2.A.3.9 Shunt-Trip Operation, Building Power, and AGT Power

Power feeds for both the airside building and its AGT system
generally occur on the airside end of the AGT route. Typically,
each system has its own switchgear room with dedicated
transformers and switchgear. The buildings use 277V/480V, and
120V/208V systems, and the AGT system is typically 600V.

As a life safety precaution, the Fire Marshal has required the
capability of de-energizing both power systems from either
switchgear room. Typically, the local switchgear can be de-
energized with a few disconnect pulls. In order to de-energize the
entire building and the guideway, shunt trips for the other system
will be located on the switchgear room wall, within steps of the main
gear disconnects.

2.2.A.3.10 Tempered Glass

Shortly after opening in November 1987, Airside F experienced a
large amount of spontaneous tempered glass breakage that was
essentially due to nickel sulfide intrusion. The problem became so
severe that the facility was ultimately completely reglazed with
laminated glass. Apparently, the quality level of tempered glass in
the mid 1980s deteriorated to such a degree that the industry as a
whole began to discourage its use.

As a result of the Airside F difficulties, the Authority now specifies
that all areas requiring safety glass (per Florida Building Code,
Chapter 24) will be finished with laminated glass. The only
exception might be the use of 1/4-inch clear tempered glass for infill
in “normally-sized” storefront entrance doors.

For exterior purposes, Airside A used a 1-foot, 8-inch-high curb to
eliminate the safety glass requirement, and 9/16” thick laminated
heat-strengthened glass to achieve the strength necessary to
achieve the opening sizes desired.

Airside E: (All Viracon Products)
Type 1: 9/16” laminated VH 13075, HS/HS

V4" clr with VE-1-85 coating, #2
.060” PVB interlayer
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Ya" gry

Type 2: 9/16” laminated VH 13-75 HS/HS spandrel
Ya” clr with VE-1-85 coating, #2
.060” PVB interlayer
V4" gry with VOO7LF blk, #4

Type 3: 9/16” laminated VH 13-75 HS/HS
Ya” clr with VE-1-85 coating, #2
.60” PVB interlayer
Ya” gry with VO0O7LF blk, pattern 5006, #4

Type 4: 1” insulated glass, Low E, HS/HS
Ya” gry with VE-3-2M coating, #2
V5" air space
Ya” clr

Type 6: 1” insulated glass, Low E, HS/HS
V4" gry with VE-3-2M coating, #2
¥2” air space
Ya” clr with VOO7LF blk, pattern 5006, #4

Curtain wall and storefront systems:

Kawneer 1600, nominal 2 V2" x 7”
Kawneer Tri-fab 450, nominal 1 34" x 4 12"

Specialty long span truss curtain wall system:
Advanced Structures, Inc. Marina del Rey, CA.

Airside C: (All Viracon Products)

Main glass: 1” insulated glass, Low E, HS/HS
V4" Evergreen with VE-8-2M coating, #2
V5" air space
Va’ clr

‘A’ glass: 17 insulated glass, Low E, HS/HS (appears “frosted”)
Ya" Evergreen with VE-8-2M coating, #2
Y2” air space
V4" clr SK/P V1086 S1M SANDBLAST #3
SCRN/P1 3058 #3

“B” glass: 1” insulated glass, Low #, HS/HS (appears “frosted”)

V4" Evergreen with VE-8-2M coating, #2
Y5" air space
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Ya” clr  SLK/P1 V185 S11M ACID ETCN #3
SCRN/P1 3058 #3

“‘C” glass: 17 insulated glass, Low E, HS/HS (fritted)
Ya” Evergreen with VE-8-2M coating, #2
V2" airspace
Ya” clr  SLK/P1 v175 If opaque white #3
SCRN/P1 5006 #3

“‘D” glass: 1” insulated glass, Low E, HS/HS
V4" gry with VE-3-52 coating, #2
V5" air space
Ya” clr

“6D” glass: 1”7 insulated glass, Low E, HS/HS (spandrel)
V4" gry with VE-3-52 coating, #2
¥2” air space
Ya” clr APD/P1 V175 LF (opaque wht) #4

‘E” glass: 1”7 insulated glass, Low E, HS/HS (spandrel)
Ya” Evergreen with VE-8-2M coating, #2
V5" air space
Ya” clr

“G” glass: 1" insulated glass, Low E, HS/HS
Ya” clr with VE-1-2M coating, #2
2" air space
Ya” Clr

Curtain wall System:

Vistawall: Several frame configurations, 2 72" wide X 6 %", 71/4”,
8 72, and 12 V4" deep
Interior Tempered Glass System:
RDM Glass Systems (Inkan Limited), Ontario,
Canada:
Y2” and %" glass panel system with 14” fins.

2.2.A.3.11 Maintenance Contracts

For nearly 30 years, the Authority Maintenance Department has
maintained exclusive service contracts with various equipment and
system manufacturers. Over the years, these contracts have
resulted in competent regularly scheduled preventative
maintenance, and in several cases, full-time, on-site representation
for emergency maintenance. Current service contracts include:
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Bombardier for airside to landside AGT systems for
monorail system at the Long Term
Garage

ASIG for hydrant fuel system

Bombardier for monorail system at the Long Term
Garage

Carrier for chillers (building/preconditioned air)
and chilled water systems

Com-Net for EVIDS System

Johnson Controls for building control system (Metasys -
EMCS)

Schindler for elevators, escalators, and
dumbwaiters

Simplex for fire alarm system

2.2.A.3.12 Toilet Room Design

Restroom design in public areas of the main terminal will comply
with the requirements of the Main Terminal Interior Design Criteria
Manual.

Fixture Counts: With the construction of Airsides F, A, E, and C,
the CAA has exceeded the minimum standards for fixture counts as
listed in the Florida Building Code-Plumbing (FBC-P). The
increased fixture quantities have been developed in response to
estimated slug load passenger counts at the terminal's peak load
condition. The designer will review any updates to the passenger
loading forecasts before finalizing any toilet facility modifications.
The designer will also refer to the FBC-P, Paragraph 403.1.1, for
special male/female fixture ratios associated with assembly
occupancies. (potty parity)

Entry Detailing: Typically, a semi-circular maze arrangement is
used, with carpeted wall for acoustical control (without doors). The
minimum clear width will be 5 feet. The maze floor is typically
carpeted, and a marble threshold transitions to ceramic tile upon
entering the toilet room.

Finishes: Walls, within the toilet room, are typically clad full height
with ceramic tile (minimum size is 4 inches by 4 inches), with 1/8
inch maximum joints, and gray grout. Floors are also ceramic tile
(minimum size is 8 inches by 8 inches), with 1/4 inch or smaller
joints, and gray grout. Ceilings will be painted gypsum wallboard.

Minimum Circulation Clearances: Toilet stall to front face of lavatory
will be 5 feet, 6 inches; toilet stall door to toilet stall door will be 6
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feet; front face of lavatory to front edge of urinal will be 6 feet, and a
minimum walkway clearance will measure 5 feet.

Toilet Partitions, Toilet Accessories, and Toilet Fixtures/Fittings:
The Authority maintains strict and well-defined standards for these
components. Refer to Sections 3.10.A, 3.10.E, and 3.15.F, for a
detailed listing of the respective Authority standards.

Trash Receptacles (in toilet rooms): A trash receptacle (R) must be
placed adjacent to one edge of each lavatory (L). A typical
configuration at a lavatory wall would be: L-R-L-L-R-L. In addition,
a receptacle is to be placed on each side of the entrance/exit
doorway.

Diaper Changing Facilities: Each toilet room (both men and
women) will be equipped with a diaper changing area. A counter
with an integral sink will be fabricated of Corian (or equal) and will
have a raised front edge. The counter will have a minimum length
of 6 feet, and the sink will be placed at one end, leaving a 4-foot
clear shelf width. The counter depth will be 2 feet. Counter
detailing will make ADA compliant accommodations for individuals
with disabilities. Adjacent toilet accessories will include a towel
dispenser, a soap dispenser and a waste receptacle.

Women's Vanities: Each woman’s toilet room will be provided with
a “makeup” vanity counter, fabricated from Corian (or equal).
Length can vary from 8 feet to 16 feet, depending on toilet room
capacity. Counter depth will be 1 foot. A full width stainless steel-
framed mirror will be installed above the counter to a height of 6
feet, 6 inches, approximately. A duplex outlet will be provided for
every 6 feet of counter length.

Mirrors: All mirrors will be framed in stainless steel. Each women's
toilet must be equipped with a 24-inch by 60-inch-high, full length
mirror, mounted 1 foot above the floor.

Companion/Family Toilets: At each large toilet room grouping,
provide a separate private toilet room that is accessible by an
individual with disabilities (of either sex), who requires assistance
from a spouse, nurse, or companion. The room should be at least
80 square feet in area. Corian (or equal) shelves will be provided
for baggage and diaper changing. All plumbing fixtures installations
will be ADA compliant. A junction box for an emergency call
system will be roughed in, between the toilet and lavatory, at a
height of 1 foot, 4 inches above the floor. All finishes and
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accessories will be consistent with standard toilet room
construction.

Plumbing Chase Design: All plumbing chases will be designed to
provide a minimum clear access walkway, 2 feet, 6 inches wide by
6 feet, 6 inches high, between the fixture carriers. Such a space is
necessary to access and service the electronic flush valves, the
electronic faucets, all fixture traps, waste line cleanouts, and water
service branch isolation valves. Chases will be accessible from
outside the toilet room such that a female plumber can service a
men's room fixture, or vice versa. A 3’-0” wide door will be provided
for access. Floor drains must be provided at each lateral cleanout
location. A waterproofing membrane will be installed on all chase
floors. The membrane will be turned up the perimeter wall a
minimum of 2" to create a “mini-sump”. Appropriate linear
fluorescent fixtures will be provided to effectively illuminate any
serviceable area. The light will be switchable at the chase door.
Duplex outlets must be provided at 20 feet on center. All piping
penetrations through elevated floors will be waterproofed. All valves
within the chase will be located at or beneath 7 feet above the floor.

Floor Drains: Floor drains will be located frequently within the toilet
room; allow one drain for each 500 square feet of floor area.
Drains will be located near the wall and between fixtures, or under
toilet partition sidewalls. The drain placement will be away from
any traffic areas (refer to chase requirements listed previously)

Cleanouts: Waste cleanouts will be placed at the end of each
fixture bank lateral.

Janitors Closet: All closets will include a floor sink and a mop
holder. Walls abutting the sink will be clad with ceramic tile (4" x 4"
minimum size) to a height of 6' - 0" and a width of 1' - 4" beyond the
sink edge. The mop holder will be installed in a position that will
allow the mop to drip into the floor sink.

Walls beyond the tile areas will be painted gypsum wallboard to a
height of 8- 0”. All plumbing lines and electrical conduit and
junction boxes must be concealed behind the wallboard. The
remainder of the space, above 8' - 0" can remain unfinished with
exposed studs, conduit, piping, valves, etc.

2.2.A.3.13 Housekeeping Facilities
Vacuum cleaner outlets, 20 amp/120v, hospital-grade, will be

located in carpeted areas within 100" of any point within that area.
Breakroom facilities will be provided for the housekeeping staff that
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includes a counter with a sink, a microwave oven, a refrigerator;
other furnishings within the space may include a rectangular table
(seating 6) and a desk and chair. Thirty-to-forty half lockers, 12"
wide x 36" high x 16" deep, will be provided for storage of personal
items. Lockers will have a padlock hasp.

2.2.A.3.14 Bird Control

Building designs will discourage the roosting of pigeons and other
nesting birds by minimizing the amount of ledges and protected
surfaces where nesting might occur. The building envelope will be
sealed as necessary with grilles, screens, etc., to prevent bird
entry. In areas where the design may create a roosting area, a
proven means of discouraging birds will be used; such as low-
voltage wiring strips along parapet walls, low-visibility nylon lines
crossing the areas, nylon netting around cooling towers, etc.

2.2.A.4 Equipment/Furnishings
2.2.A.4.1 Ash/Trash Receptacles

The construction of Airside A prompted the development of new
receptacle that has been repeated on many subsequent
renovations. The stainless steel unit can be fabricated with a sloped
top or a sand tray (smoking areas). Typically, it is fabricated with a
wall-mounting bracket. The piano-hinged access door has a
concealed latch and an integral raised lip receptacle shelf. A
removable cylindrical galvanized receptacle sits on the shelf.

2.2.A.4.2 Landside Ticket Counters

During 1999-2000, a project was initiated to replace the airline
ticket counters on the Ticket Level. The resulting shell
configuration consists of stainless steel clad end pylons bridged by
a solid surface cowling to conceal the computer monitors. Two solid
surfaces are overlaid on stainless steel clad front panel. This has
an overall width of 6' - 0".

Stainless steel clad bag wells are placed on each side of a ticket
counter module. The "floating" top design for the bag well allows
for the installation of electronic scales on an as-needed basis.
Digital readouts are provided on the cowling ends on each side of
the bag well. The typical width of a bag well is 3' - 0". On the agent
side of the counter line, the shell is filled with an insert cabinet that
is generally designed and built to the particular airlines
specifications. Typically, the insert design and detailing reflect the
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functional needs of the airline including the after hour security of
ticket and bag tag stock. The design has generally evolved from
work flow and ergonomic studies.

Shortly after the ticket counter replacement project was completed,
the airlines began replacing many of the manned ticket counters
with customized self-service E-ticket units. Many airlines installed a
“corporate-standard” full height pedestal units, while others have
chosen to install a small drop-in CRT module into a modified
Authority counter shell. To date, the airlines have been generally
receptive to making minor material adjustments to ensure visual
compatibility with the Authority standard counter design. Most units
are utilizing stainless steel and solid surface cabinetry.

2.2.A.5 Conveying Systems

Elevator entrance design has become a somewhat complex problem. The
arrangement of up to ten distinct elements that may be necessary at an
elevator entrance requires research and coordination with the elevator
vendor, and numerous other subcontractors. The six items typically
installed by the elevator installer include the call button unit (with or
without the key switch), the hall lantern (indicating direction of travel), the
current floor indicator (above the door), the fireman’s phone outlet, the
emergency sign explaining firefighter's operation, and the “Do not use
elevator when flashing” signal light. In addition, other signage elements
are required: a directory sign (that indicates the spaces accessed on the
other floors via this elevator), an “In case of fir’ sign, possibly a wall
bumper (in a service corridor) and possibly a tenant requested sign
(intended to provide instructions to flight crew members).

At airside buildings, it is frequently necessary to equip an elevator with
special access-control control components to prevent the unauthorized
access to a secure level of the building by the general public. The most
frequently used controls are proximity cards (which require an interface
with the airport’'s access control computer) or a digital keypad. A
reprogrammable digital keypad can be programmed to a “corporate” code
that will allow out-of-town flight crew members to access the airline’s
operations areas.

2.2.A.6 Miscellaneous Structural Considerations - Reserved
2.2.A.7 Miscellaneous Plumbing Requirements
Provide %2-inch water stub up and 2-inch sewer stub up for electric water

coolers (typically a tenant provided item). The designer should consult
with each tenant regarding the desire and need for water coolers.
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Prepar